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ASSESSMENT FOR BSBWHS403

	Student name
	Thomas Pullar

	Date of assessment submission
	16/11/2018


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Roles, duties, rights, responsibilities
	· Workbook response (below)

	2. Contribution to processes
	· Workbook response (below)

	3. Training to achieve effectiveness
	· Workbook response (below)

	4. Improvement of processes
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	443 Queen Street

	Workgroup
	Façade



	ACTIVITY 1 

	Identify three (3) individuals and parties involved in WHS consultation and participation processes in your nominated organisation (one of these must be yourself). 

For each individual/party:
a) Explain what their roles, duties, rights and responsibilities are regarding consultation and participation
b) Identify the documents (Act/Regulation/Codes of practice, policies and procedures) which impose these roles, duties, rights and responsibilities
c) Identify how you would communicate with the individual/party to inform them about their roles, duties, rights and responsibilities (i.e. method of communication and in what timeframe)




	Your role

	Project Coordinator

	Roles, duties, rights and responsibilities regarding consultation and participation

	Assist design management, coordinate design with subcontractors, comply with safe work practices, Identify and assess HSE Risks and implement control measure, review SWMS & monitor progress

	Documents which outline roles, duties, rights and responsibilities

	Position Description – Project Coordinator (Probuild intranet)
Probuild – HSE Guidance Note – Fall Prevention
Work Health and Safety Act 2011 – Section 19 Primary Duty of Care
Work Health and Safety Act 2011 – Section 17 Management of Risks
Work Health and Safety Act 2011 – Section 27 Duty of Officers

	Communication method and timeframe

	Meetings, document (consultant & shop drawings)reviews, methodology reviews




	Name of Individual/Party 1

	Site Supervisor

	Roles, duties, rights and responsibilities regarding consultation and participation

	Supervise the safe, effective and timely delivery of construction works.  The Site Supervisor is responsible for the management of site based employees and contractors to ensure that plans are followed and that the project is built in accordance with relevant standards and legislative requirements.

	Documents which outline roles, duties, rights and responsibilities

	Position Description – Site Supervisor (Probuild intranet)
Probuild – HSE Guidance Note – Fall Prevention
Work Health and Safety Act 2011 – Section 19 Primary Duty of Care
Work Health and Safety Act 2011 – Section 17 Management of Risks
Work Health and Safety Act 2011 – Section 27 Duty of Officers


	Communication method and timeframe

	Toolbox’s, meetings, onsite collaboration, methodology reviews, document (consultant & shop drawings)reviews 




	Name of Individual/Party 2

	WHS Advisor

	Roles, duties, rights and responsibilities regarding consultation and participation

	Ensure compliance to safety regulations and company initiatives to ensure the safe work practice for all collective workers.  

	Documents which outline roles, duties, rights and responsibilities

	Probuild – HSE Guidance Note – Fall Prevention
Work Health and Safety Act 2011 – Section 17 Management of Risks
Work Health and Safety Act 2011 – Section 18 What is reasonably practicable in ensuring health and safety
Work Health and Safety Act 2011 – Section 19 Primary Duty of Care
Work Health and Safety Act 2011 – Section 27 Duty of Officers
Work Health and Safety Act 2011 – Section 85 Health and safety representative may direct that unsafe work cease
Work Health and Safety Act 2011 – Section 103B General functions of work health and safety officer who is not the person conducting the business or undertaking


	Communication method and timeframe

	Toolbox’s, meetings, onsite collaboration, SWMS reviews, document (consultant & shop drawings)reviews




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify two (2) WHS consultation and participation processes that may exist in your workplace for sharing WHS information (in addition to work team meetings). 
For each process:
a) Briefly describe the process
b) Explain your role in the setting up and running of this process
c) Describe how you communicate with individuals and parties about what these processes are
d) Describe how you support the participation of individuals and parties in these processes




	Name of process

	Work team meetings

	Describe process

	ECI Team meetings – review status of tender and discuss initiatives to improve building and safety 

	Your involvement in set up and running of process

	Taking minutes

	How you communicate with individuals and parties about process

	Meeting is an open setting with opportunity to discuss matters whenever required

	How you support participation of individuals and parties in process

	Actively participate in meeting and provide input as suitable




	Name of process 1

	Site Induction

	Describe process

	Subcontractors induction to site and WHS conditions

	Your involvement in set up and running of process

	N/A – not located on a site

	How you communicate with individuals and parties about process

	The site induction involves a document outlining site Logistics, WHS protocols and other safety information for review and acceptance by workers

	How you support participation of individuals and parties in process

	Participate in the Induction




	Name of process 2

	WHS Committee / Site Walk

	Describe process

	Project based Committee of representatives who review current safety initiatives and b 

	Your involvement in set up and running of process

	N/A – not located on a site

	How you communicate with individuals and parties about process

	Committee Meetings, Emails of site information, Site walks 

	How you support participation of individuals and parties in process

	Participate in the committee walk




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Refer back to the two (2) individuals and parties (other than yourself) that you identified in Activity 1. 
a) Identify what is required for them to effectively be involved in consultation and participation 
b) Outline what training may be provided to assist in the improvement of their consultation and participation 
c) Explain how you could be involved in the delivery of the training you have identified




	Name of Individual/Party 1

	Site Supervisor

	Required for effective involvement in consultation and participation 

	Construction Industry Induction (White Card)
Emergency Warden
Delivery of Site Induction
HSE Risk Management
Plant Induction
HSE Management System
HSE Inspections
Workplace Behaviour 1 - Bullying
Workplace Behaviour 2 - Harassment
Workplace Behaviour 3 - Discrimination
Quality Management System

	Training that may be provided to assist

	WHS Certificate IV
Precast/Tilt Up Awareness
Scaffold Awareness
HSE Incident Investigation
First Aid Level 2 (Provide First Aid)
Advanced Resuscitation

	Your involvement in delivery of training

	Coordinators may be involved in the training if elected so





	Name of Individual/Party 2

	WHS Advisor

	Required for effective involvement in consultation and participation 

	Construction Industry Induction (White Card)
Emergency Warden
Delivery of Site Induction
HSE Risk Management
Plant Induction
HSE Management System
HSE Inspections
Workplace Behaviour 1 - Bullying
Workplace Behaviour 2 - Harassment
Workplace Behaviour 3 - Discrimination


	Training that may be provided to assist

	Traffic Controller
Working at Heights
First Aid Level 2 (Provide First Aid)
Advanced Resuscitation
Power Tool Training
Emergency Warden
Confined Space Training
Health and Safety Representative
Spill Response
Drug and Alcohol Officer
WHS Certificate IV
Mental Health First Aid

	Your involvement in delivery of training

	Participation in some of the training courses




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify three (3) potential barriers to the implementation and effectiveness of WHS consultation and participation processes. For each barrier identified, identify:
a) A measure that could be implemented to remove the barrier 
b) Explain how you can contribute to the development, implementation and evaluation of this measure.




	Describe barrier 1

	Programs and software that are too complex for implementation (Procore)

	Measure to remove barrier

	Conduct in house reviews and trial sessions 

	Contribution to development of measure

	Providing better structure to the WHS process

	Contribution to implementation of measure

	Feedback to program to refine its scope and criteria 

	Contribution to evaluation of measure

	Review of the information and ensuring that data has been entered in a correct format




	Describe barrier 2

	Availability / subcontractor receptiveness to Meetings etc

	Measure to remove barrier

	Create incentive (e.g BBQ) for safety meetings 

	Contribution to development of measure

	Can announce Project WHS information to the entire site

	Contribution to implementation of measure

	Arranging meetings, assisting with information to present at meeting

	Contribution to evaluation of measure

	Safety reports, attendance & subcontractor feedback. 




	Describe barrier 3

	Understanding

	Measure to remove barrier

	Simplify information for presentation, recognise and appropriately communicate information to foreign workers.  

	Contribution to development of measure

	Ensures that all workers are understanding and capable to protect their own safety and that of others

	Contribution to implementation of measure

	Subcontractor safety meetings, assisting to prepare information 

	Contribution to evaluation of measure

	Safety reports and supervision of WHS tasks raised 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Individuals and parties involved in WHS consultation and participation processes may include external bodies, such as unions and WHS inspectors. 
☒ 	True
☐	False

	☐

	2. Which of the following are types of WHS consultation and participation processes? Select all that apply.
☒ 	Health and safety committees
☒	Internal involvement in inspections and audits
☒ 	Team meetings
☒ 	Planning committees

	☐

	3. Training for effective WHS consultation and participation can be as simple as teaching workers how to use computers to access WHS information and data. 
☒ 	True
☐	False

	☐

	4. Which of the following may constitute barriers to the implementation and effectiveness of WHS consultation and participation processes? 
Select all that apply. 
☒ 	Consultation meetings being too long and boring
☒	Language, literacy and numeracy levels of the workforce
☒ 	Workplace culture related to WHS
☒ 	Having separate work sites

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to identify requirements for WHS consultation and participation, as identified in Acts, regulations, codes of practice, policies and procedures.
	☐

	B. Highlight the roles of those within the organisation (including duties, rights and responsibilities) regarding WHS consultation and participation.
	☐

	C. Identify and discuss WHS consultation and participation processes, and highlight potential barriers.
	☐

	D. Offer solutions to barriers, evaluating and considering time/resource constraints and the needs of others.
	☐

	E. Use questioning and active listening to identify and discuss PCBU’s views on barriers to WHS consultation and participation processes.
	☐

	F. Use questioning and active listening to identify and discuss PCBU’s views on training requirements for effective WHS consultation and participation. 
	☐

	G. Write down adjustments to offered solutions, as necessary, addressing PCBU’s views on barriers and training requirements.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	





PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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