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[bookmark: _Toc435015414][bookmark: _Toc435103747][bookmark: _Toc453864159][bookmark: _Toc480973404]Instructions to Assessor
[bookmark: _Toc453864160][bookmark: _Toc480973405]Prior to conducting the assessment
· Read this document in its entirety
· Contextualise the activities, observations/demonstrations and other submitted evidence to ensure it reflects the learner cohort. Check this against the mapping, to ensure it is still valid
· Ensure that workplace (or simulated environment for learners that are not working) is suitable for the parameters of any required task, to ensure the learners will have an appropriate opportunity to demonstrate their skills
· If observations are undertaken on the job/in a simulated environment, discuss the assessment methods with the third party, so that they are aware of what is required of them (e.g. using the Third Party Observations/Demonstrations document), as well as any modifications that may be required in the workplace
· Ensure that the learner is allocated the appropriate time and resources required for the tasks
· If appropriate, determine and agree with the third party an acceptable timeframe for each observation
· Advise the learner prior to conducting observation/assessment:
· what will occur throughout the assessment process
· when the assessment will occur
· the level of competency expected
· Confirm arrangements for the third party to observe the learner in the workplace with the learner and the third party
· Ensure that the third party understands the requirements and instructions regarding the Third Party Observations/Demonstrations
· Never tell the learner how to perform a task or answer a question, as that would render the assessment invalid – the expectation is that the learner should know this prior to commencing the assessment
· Use the checklists and answer guides to assist you with marking, but never show or share them with the learner or the third party.

[bookmark: _Toc453864161][bookmark: _Toc480973406]Selecting a third party
· The third party must be someone in a position to make a valid comment on performance of the learner, e.g. a line manager
· You may use the third party at your discretion, when you feel the learner has not given a satisfactory response for any of the criteria in the unit of competency. Therefore, you may not need third party evidence for all of the performance criteria.
[bookmark: _Toc453864162][bookmark: _Toc480973407]Conducting the assessment
· Establish and oversee the evidence-gathering process to ensure it remains valid, sufficient, authentic, current and flexible
· Advise the learner when to commence the assessment
· Gather supporting documents, where available and appropriate, as evidence to help you make a judgement of the learner’s competency
· Record observations and evidence against the checklist
· Where a checklist point is not observable due to reasons outside the learner’s control, modify the scenario to allow the learner an opportunity to perform the task in question
· Do not interfere with the assessment unless the learner’s actions impose a risk of harm
· If there is an error, record it
· When the assessment is complete, advise the learner and record your comments in the relevant section. You must determine whether they are competent (C) or not yet competent (NYC).
[bookmark: _Toc453864163][bookmark: _Toc480973408]Making the decision on competency
· The learner needs to be deemed satisfactory for all of the criteria in the unit to gain competency
· If you are in doubt of the learner’s competency, gather further evidence to guide your decision. For example, this may include asking supplementary questions or requesting a portfolio of evidence from the learner
· Assess learners on their performance in this unit, not on actions before or after the assessment (unless a portfolio of evidence is required)
· Use the checklists and your professional judgment to determine the final outcome. However, if the learner’s performance in the assessment does not reflect performance during the course, consider undertaking an oral quiz or other supplementary assessment
· If you are marking the learner NYC (Not Yet Competent), ensure you outline why you have made this decision, and provide advice on how the learner can improve skills/knowledge prior to their next attempt.


When using evidence you have gathered on the learner to judge their competency, the following criteria will need to be met (as applicable to the unit of competency):
· All the performance criteria elements have been addressed to the required standard (set out in the unit of competency)
· The knowledge evidence/required knowledge has been demonstrated
· The performance evidence has been practically demonstrated
· The foundation skills/required skills have been practically demonstrated
· The assessment conditions/critical aspects of assessment have been met
· The context and consistency of assessment are addressed to appropriate AQF level
· The learner has been assessed through a range of assessment methods
· The learner has completed all assessments to the levels defined in the assessor workbook (as stated in the Learner Workbook activity answers and summative assessment answers).
[bookmark: _Toc453864164][bookmark: _Toc480973409]After the assessment
· Provide learners with:
· clear and constructive feedback based on the assessment decision
· information on ways of overcoming any identified gaps in competency revealed by the assessment
· the opportunity to discuss the assessment process and outcome 
· information on reassessment and the appeals process
· an opportunity for reassessment, if appropriate
· Regardless of the outcome of the assessment, provide all learners with a copy of the completed checklist, ensuring the comments section is completed. 
· Where the learner’s performance is deemed not yet competent, provide detailed feedback on the criteria they need to improve upon, if requested
· Record and report the outcome of assessment for each learner.

[bookmark: _Toc415147200][bookmark: _Toc453864165][bookmark: _Toc480973410]Observation/demonstration
Throughout this unit, the learners will be expected to show their competency of the elements through observations or demonstrations. As trainer/assessor, you will compile a list of demonstrations that you recognise the learners will need to complete, or tasks to be observed. Any required observations and demonstrations will need to be completed, as well as the activities found in the Learner Workbook. 
An explanation of observations and demonstrations:
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers.
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise.
You will need to inform each learner which one of the above they will be required to do. The observation/demonstration will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. As trainer/assessor, you will ensure each learner is provided with the correct equipment and/or materials to complete the task. Learners should also be informed on how long they have to complete the task.
Learners should be able to demonstrate the skills, knowledge and performance criteria required for competency in this unit, as seen in the Learner Guide.


[bookmark: _Toc453864166][bookmark: _Toc480973411]Reasonable adjustments
Where learners are unable to complete the tasks in the methods specified due to situations beyond your/their control, you will need to make reasonable adjustments.
These will be dependent on the specific needs of the learners.
While learner needs will vary on an individual basis, examples are given below:
Learner workbook written answers
If the student is unable to write (e.g. due to a disability or injury), you may ask them questions verbally and record their responses on an audio device.
Also, you have the option of asking supplementary questions to confirm their competency in a given criteria, if necessary.
Skills activity
If the learner is unable to demonstrate their skills at the time of your presence, for whatever reason, they could provide a video demonstration to the assessor, or obtain third party evidence of them demonstrating the skills in question.
Knowledge activity
If the learner is unable to verbally answer questions, for whatever reason, they could provide written answers to the questions, or provide an audio recording of their answer at a later date.
Performance activity
If the learner is unable to perform the required practical tasks at the time of asking, for whatever reason, they may provide video evidence at a later date, or complete the task in a simulated environment, with evidence given by the designated third party, if required.




[bookmark: _Toc453864167][bookmark: _Toc480973412]Additional Evidence
In addition to the assessments provided in this unit, learners may also display competence through additional evidence. 
This may include, but is not limited to:
· Workplace evidence
· Portfolios
· Existing qualifications
· Workplace documents
· Case studies
· Research
· Reports.
This additional evidence may be submitted by the learner or their third party, but should be subject to validation by the assessor.


[bookmark: _Toc453864168][bookmark: _Toc480973413]Learner Workbook Activity answers
Complete the following activities individually or in a group (as applicable to the specific activity and the assessment environment).

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

[bookmark: _Toc435695594][bookmark: _Toc480973414]Activity 1A
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to identify how to manage toileting accidents in a manner that protects the child’s self-esteem and privacy.

	
	1. What should organisational policies and procedures for toileting accidents enable you to do?

2. What steps should you take to deal with a toileting accident?

3. How can you help maintain children’s self-esteem in toileting accidents?

4. How can you provide privacy to children experiencing toileting accidents?

1. Answers should include the following points:

· Maintain health and safety
· Provide consistent standards of care
· Follow the NQF and applicable Education and Care Services Regulations.

2. Answer as below:

· Cleaning and changing the child
· Removing waste from underwear and bagging up soiled clothes in a sealed bag
· Removing any mess from the service area
· Cleaning and sanitising the affected area/surfaces
· Ensuring the child is comforted and supported as needed. 

3. Answers should include the following points:

· Take time to look after the child
· Normalise the situation
· Talk to the child about the experience to make sure they are ok and are properly supported
· Provide comfort to the child (if needed).

4. Answer should include the following points:

· Understanding and respecting the child may feel uncomfortable doing certain things in front of adults and other children
· Providing a quiet/private space for the child’s personal hygiene needs
· Not watching them participate in personal routines (if not needed as a matter of safety)
· Helping as and when it is asked for, or when the child is having difficulties
· Ensuring that others do not watch or interfere in what is occurring with the child in personal situations
· Respecting the decisions of the child and helping them at the level they require.





[bookmark: _Toc480973415][bookmark: _Toc453864171]Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify the need to supervise and engage with children eating and drinking.

	
	1. Why do you need to supervise children in a care service environment?

2. How can you engage and communicate with children who are eating and drinking? (List five or more points.)

3. What is duty of care?

1. Answer as below:

· To ensure children do not hurt themselves or have an accident
· To direct planned activities
· To watch unplanned activities (e.g., outdoor play) 
· To help children participate in activities 
· To facilitate development and learning experiences
· To attend to care needs
· To ensure children do not wander off, get lost or taken from the premises without prior arrangement and consent.

2. Answers should include five or more of the following points:

· Use a friendly and approachable manner
· Use language and words that children can understand
· Use open body language that invites children to interact
· Smile and look at children as you engage with them
· Speak clearly, slowly and in a friendly tone
· Not shouting 
· Invite their participation, feedback, thoughts and feelings
· Allow children time to express their thoughts and words
· Listen fully to children
· Be patient and calm with children so interactions are positive.

3. Answers should include the following points:

· Duty of care is a legal duty that you have as a worker to take all reasonable care to avoid others from being harmed when in your care and supervision
· You also have an obligation to make sure that your colleagues (and other workers) provide a good standard of care, with due attention.





[bookmark: _Toc480973416]Activity 1C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to meet individual clothing needs and preferences of children and families within scope of service requirements for children’s health and safety.

	
	1. How should you work with families in order to meet individual clothing needs and preferences of children?

2. For the following service activities, state the type of clothing which enables children’s participation:

· Active play
· Messy play
· Quiet play
· Sleep and rest.

3. Identify five types/items of clothing that are suitable for the service environment.

1. Answers should include the following points:

· Work collaboratively to meet the child’s needs
· Communicate in a friendly, open and non-judgemental way to reach understanding and agreement
· Invite equal participation/contribution from families in decisions made about their child
· Through an approach of shared responsibility.

2. Answers may vary but should identify appropriate and safe clothing for the activities mentioned, for example:

· Active play – that protects is hard-wearing and doesn’t catch or snag, and shoes with backs and good grip that can be securely fastened
· Messy play – clothing that is weather appropriate, not considered to be best clothing and easy to put on and take off
· Quiet play – clothing that is comfortable to wear, and practical for the service environment
· Sleep and rest – clothing that the child finds comfortable to wear for sleep or rest, which is suitable for the temperature of the sleep environment; this should be loose fitting and easy to dress and undress.

3. Answers may vary but should be suitable for a service environment, for example:

· Shoes that cover and protect the foot are well-fitting, have grip, and have heels that are flat/small to support healthy foot development
· Long shorts or trousers for active play which are practical and safe for girls as well as boys
· Dresses that fit to the knee so they are suitable for active play and for providing sun protection
· Long sleeved tops to protect from sun exposure (as well as sun hats and use of sun protection cream)
· Simple fastenings and unfussy buttoning to help children master dressing and undressing
· Elasticated waistbands and clothing which is easy to pull-on and pull-off
· Fabrics that are fire resistant (e.g., dress-up clothes and sleepwear)
· Sleepwear that does not inhibit movement and covers a child or baby appropriately for comfort and temperature.
 




[bookmark: _Toc480973417]Activity 2A
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to identify the need to consistently implement movement and physical experiences as part of the program for all children.

	
	1. Access the Department of health’s National Physical Activity Guidelines for Australians from http://www.health.gov.au/internet/main/publishing.nsf/Content/health-pubhlth-strateg-phys-act-guidelines#npa05 and provide a brief summary for both of the following:

· Children from 0-5 years
· Children from 5-12 years.

2. Provide three suggestions for physical activities for children in each of the following age ranges:

· Children from 0-5 years
· Children from 5-12 years.

1. Answers should demonstrate an understanding of the key requirements for physical activity in both age groups and should include the following points:

Children from 0-5 years:

· Not being kept sedentary for more than one hour at a time (unless sleeping)
· Children from 1-5 years should be active for at  least three hours each day (spread across the day)
· Babies should be encouraged to develop strength in reaching and stretching activities
· Children from 1-5 years should be encouraged to engage in social play.

Children from 5-12 years:

· At least one hour each day is recommended for moderate to vigorous physical activity
· Physical activities should include aerobic activities
· Promoting the benefits of physical activities and routines to ensure children develop good physical habits.

2. Answers may vary but should show a selection of age and development appropriate physical activities, for example:

Children from 0-5 years:

· Playing with pull and push toys
· Supervised floor activities for babies such as playing with soft balls
· Musical movement.

Children from 5-12 years:

· Cycling
· Walking
· Team sports.





[bookmark: _Toc480973418]Activity 2B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify the importance of participation with children in their physical activity.

	
	1. What does participating with children in physical activities enable you to do?

2. From your own thinking, provide one idea for a physical activity you could carry out with children at a service and briefly say how you would participate in this.

1. Answer as below:

· Demonstrate what is required
· Lead and facilitate children’s own participation
· Ensure all children are included in the activity
· Build on cooperation and trust in relationships
· Provide fun learning and social experiences in physical activities.

2. Answers will vary depending on the learner and their chosen example; the answer should give a clear idea of the activity and the involvement of the learner as an educator, for example:

A physical activity for toddlers – blowing bubbles for children to run and catch. The educator would blow bubbles in the direction of the children and give them a verbal command to start running and catching as many bubbles as possible. This could also be done in small groups or teams to make sure children do not bump into each other.





[bookmark: _Toc480973419]Activity 2C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to promote physical activity through planned and spontaneous experiences appropriate for each child; and encourage each child’s level of participation in physical activities according to the child’s abilities and their level of comfort with activities.

	
	1. Provide a brief plan on how to promote a physical activity to children, this should include:

· An activity that is appropriate for the age and development needs of the child/children
· Inclusion of the benefits to physical health
· How this meets one, or more, of the learning outcomes.

2. Provide three examples of children with different abilities and/or levels of comfort in physical activities.

3. Give three methods that you can use to encourage children’s participation in physical activities.

1. Answers will vary depending on the chosen activity but should demonstrate an understanding of how to promote physical activity positively, for example, this can include:

· Playing a team game such as ‘Duck, Goose’ (children sit in a circle, one child walks around and taps children on the shoulders saying either ‘Duck’ or ‘Goose’, when ‘Goose’ the child has to get up and chase the child who tapped them in the hope of catching them before they sit in the empty space in the circle). This is appropriate for children between 3-5 years as a way to develop language and social interaction. It also helps to develop physical speed/strength.
· This helps to promote physical movement and coordination in children.
· This can be seen to meet learning outcome 2: Children are connected with and contribute to their world – ‘Children develop a sense of belonging to groups and communities and an understanding of the reciprocal rights and responsibilities necessary for active community participation’ and outcome 5: Children are effective communicators – ‘Children interact verbally and non-verbally with others for a range of purposes’.

2. Answers may vary but should clearly identify children with different abilities and/or levels of participation, for example:

· Children with behavioural issues that affect their ability to participate (e.g., ADHD)
· Children who have poor coordination development
· Children who find social situations difficult.

3. Answers may vary but should show understanding of using methods to encourage children’s participation, for example:


· Plan activities with the input of children
· Assign roles and responsibilities in activities
· Modify activities to enable participation.





[bookmark: _Toc480973420]Activity 2D
	Estimated Time
	20-30 Minutes

	Objective
	To provide you with an opportunity to identify the need to engage children in outdoor play; and how to foster children’s participation in physical activities.

	
	1. List five or more benefits for children who engage in outdoor play.

2. From your own thinking, think of an idea for an outdoor play experience for a specific age/group of children and provide the following:

· Details of the activity
· The learning opportunities this can give the children.

3. How can you help children with challenges to participate in physical activities?

1. Answers should clearly identify the benefits of outdoor play on children and may include any of the following:

· Health benefits of exercise and movement
· Learning through play experiences
· Engaging all the senses
· Discovering new things, such as plants in nature
· Developing outdoor skills, such as physical coordination when walking on different surfaces and levels
· Improved social interactions and skills
· Building on awareness of things other than the self (i.e., their surroundings and other children)
· Improved sense of wellbeing
· Development of physical and mental abilities through exposure to new experiences.

2. Answers should show a clear idea of an outdoor play experience and the learning opportunity/opportunities of this, for example:

Children at 4-5 years building a simple shelter from tree branches and sticks. The learning opportunities include developing physical skills with building, developing understanding of spatial awareness, and social and cooperation skills at working together as a group.

3. Answers should include the following points:

· Encouraging children to participate
· Adjusting activities to enable participation
· Assisting children to participate by showing them what to do and explaining the activity
· Using equipment or specific aids to help children participate
· Buddy children together to encourage participation.
 




[bookmark: _Toc480973421]Activity 2E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify in discussions with children how their bodies work and the importance of physical activity to people’s health and wellbeing.

	
	1. Provide three discussion points about the human body that you can use with children.

2. Describe how hands should be washed.

3. Provide five or more benefits of physical activity on health and wellbeing.

1. Answers may vary but should include topics appropriate for children, for example:

· How we walk and move
· What or hands can do
· The five senses.

2. Answer as below:

· Rinse hands with water to wet them
· Apply soap and rub thoroughly for approximately 15 seconds into the front and back of the hands, between fingers and thumbs, the wrists and under nails
· Rinse off the water
· Dry hands including between fingers and thumbs.

3. Answers may vary but should identify benefits of physical activity to the human body for example:

· Building strong muscles and bones
· Having a stronger heart and lungs
· Better posture
· Reduction of blood sugar levels and maintaining a healthy weight
· Improved physical development and physical skills
· Improved gross and fine motor skills (and connections from the brain to the physical body)
· Emotional wellbeing and confidence
· Better concentration and thinking in learning
· Improved energy levels.





[bookmark: _Toc480973422]Activity 3A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to assist in providing challenging elements of outdoor and indoor environments that allow for experiences which scaffold children’s learning and development and offer chances for appropriate risk-taking.

	
	1. What do challenges encourage and how does this help with learning?

2. From your own thinking, plan an experience that can be used to challenge children with appropriate risk-taking.

1. Answers should include the following points:

· Challenges in environments should encourage responses such as creativity, problem-solving, collaboration and appropriate risk-taking.
· This helps children to learn, grow, expand on skills and become more independent beings.

2. Answers will vary depending on the learner but should clearly identify an experience with appropriate challenges and risk-taking, for example:

Setting up an obstacle course which requires children to challenge their physical abilities, this can include having jumps, climbing and retrieving objects. Risks taken are about physical endurance, coordination, strength and navigating the course.





[bookmark: _Toc480973423]Activity 3B
	Estimated Time
	20-30 Minutes

	Objective
	To provide you with an opportunity to identify information to promote the sun protection of children in order to meet the recommendations of relevant recognised authorities.

	
	1. How can you protect children from over exposure to the sun? (Provide five or more points.)

2. Research the SunSmart program available for children in your area and provide four facts about this.

1. Answers should clearly identify how children can be protected from sun exposure, and may include the following:

· Wearing sun hats
· Applying a sun protection lotion/cream (or sunscreen) of SPF30 or above approximately 20 minutes before going outside
· Reapplying sunscreen every couple of hours and after swimming
· Covering, backs, tummies, arms and legs with light clothing
· Wearing clothing that is loose fitting
· Wearing clothing with UV protection
· Wearing sunglasses
· Not being outside for prolonged periods of time in direct sunlight
· Not being outside during the hottest part of the day when the sun is at its highest
· Participating in outdoor activities in shaded areas. 

2. Answers will vary depending on the information available for the SunSmart program available in different areas, for example, SunSmart in NSW:

SunSmart Early Childhood:

· This addresses three key areas, the environment, behaviour and information
· It promotes role modelling by childcare workers and staff
· Sunscreen should be at least SPF30+ and a broad spectrum water resistant sunscreen
· Sun protection policy should be reviewed every three years.





[bookmark: _Toc480973424]Activity 3C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to provide a balance of natural and artificial lighting, good ventilation and fresh air.

	
	1. Regarding light and ventilation, what is required to ensure appropriate environmental conditions for good health?

2. From your thinking, say how can indoor lighting and ventilation be adjusted to maintain good health in the following situations:

· Artificial lighting is too dim for reading activities
· There is sun glare entering in through windows within the children’s activity area
· Children are lethargic and lack concentration
· The sleep area is too warm for children to settle.

3. Provide five points about how the outdoor environment can help benefit health.

1. Answers should include the following points:

· Environmental conditions should be regulated to ensure lighting includes natural daylight to support natural body rhythms and vitamin D/natural light exposure and artificial lighting is set to appropriate levels as required for particular activities
· Ventilation used and adjusted to ensure the air is fresh and the temperature is comfortable.

2. Answers should provide adjustments that can help alter the lighting and/or ventilation to be more conducive to service requirements, for example:

· Artificial lighting may be increased/turned up, or reading may be carried out in a brighter lit part of the service
· Window coverings may be closed to prevent sun glare, or screens placed against the window, and artificial lighting used
· Ventilation increased to improve air quality and to adjust temperature to be more comfortable (e.g., windows and doors opened); lighting may also be turned on or up, or window coverings removed/opened
· Ventilation increased to cool down the area (e.g., windows opened or air conditioning switched on).

3. Answers should include five of the following:

· Boosts our moods and prevents us from feeling down or from having seasonal affective disorder (SAD)
· Ensures we receive a good supply of vitamin D
· Helps us to regulate our body clocks
· Can help improve our concentration and energy levels
· Physical activity and exercise to help physical development, coordination and strength
· Engaging with nature
· Learning through outdoor play and the immediate outside environment
· Boosting mental activity through physical movement.





[bookmark: _Toc480973425]Activity 3D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to organise indoor and outdoor spaces that ensure children are not always dependent on adults to do things for them and are supported to create their own games and experiences; and how to engage with children in constructing their own play settings/environments and create indoor and outdoor environments that stimulate and reflect children’s interests.

	
	1. From your own thinking, provide an example of how you can organise an indoor or outdoor space for children. This should include:

· Defining the purpose of the space
· Arranging and organising the space appropriately for use by children
· Equipment, toys and objects used.

2. How can you encourage and help children to construct their own play environments?

3. How can you create indoor and outdoor environments that stimulate and reflect children’s interests?

1. Answers will vary depending on the learner’s chosen space, for example:

An outside den area, which occupies an area of the service garden. The space may be arranged in a shaded and more private area away from the main outdoor play area so there is space to be quiet. Equipment may include a secure shelter, outdoor toys, seating and furnishings.

2. Answers should include the following points:

· Talking with them about their play interests and ideas
· Allowing them to think about ideas and to make suggestions
· Stimulating children’s creativity
· Providing them with clear options and possibilities to realise their ideas.

3. Answers should include the following points:

· Asking them what they would like in their spaces
· Suggesting ways to arrange spaces and items that they could include
· Allowing them to make decisions about their spaces
· Making spaces colourful and child-friendly.





[bookmark: _Toc480973426]Activity 4A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to prepare children for changes in a supportive and timely manner.

	
	1. What can change mean to children?

2. List five or more points to identify children who require support with changes.

3. How can you prepare children for change?

4. What is meant by responding in a timely manner?

1. Answers should include the following:

· A new environment
· New routines
· Different activities
· New people and children.

2. Answers should identify children who require support with change and may include the following traits:

· Those who do not engage with their surroundings
· Those who are quiet and find it difficult to relax
· Those who cling to parents/carers
· Those who are upset and/or distressed
· Those who are crying or showing bad behaviours
· Those who do not want parents/carers to leave them
· Those who may have medical or additional learning support needs.

3. Answers should include the following points:

· By allowing parents/carers to spend time with their child at the service so they can be reassured the service is a safe and friendly environment
· By telling the child about the service, what happens and where activities take place; this may require the use of visuals to help describe or communicate meaning and message
· By showing the child around the service so they can begin to familiarise themselves with their new environment.

4. Answers should include the following point, responding at the time of the occurrence, or as soon after as possible, in order to prevent further difficulties arising.





[bookmark: _Toc480973427]Activity 4B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to assist in developing meaningful routines, including those to minimise distress at separation of the family and child.

	
	1. How can you assist in both developing and following meaningful routines at a service?

2. From your own thinking, provide an example of a routine that you could use to minimise distress when separation between the family and child occurs.

1. Answers should include the following points:

You should seek to establish effective routines in consultation with service management and other educators at the service (if not already in place in service codes of practice or procedures). This may mean raising the subject of service routines directly with your manager, or discussing use of routines in staff meetings. It may include making suggestions to improve routines or clarifying what routines should be followed and when. Routines should be agreed by staff and management and put into service procedures so a consistent approach to service work can be made.

2. Answers may vary depending on the routine chosen but should clearly provide support to the family and child with separation, for example:

· Allowing parents to stay for an agreed time period to settle their child and to become familiar with service activities
· Orientation of both family and child into the service environment
· Engaging the child in service activities so they feel included
· Buddying the child with another child so they can introduce them to the service environment
· Allowing family members to contact the service at an agreed time to provide them with an update on their child’s progress.





[bookmark: _Toc480973428]Activity 4C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to respond to children’s feelings openly, appropriately and with respect.

	
	1. How can you help children to understand and explore their feelings?

2. How can you help children to deal appropriately with their feelings?

1. Answers should include the following points:

You can help children to:

· Identify their emotions and feelings
· Use appropriate methods and techniques to deal with their emotions and feelings
· Talk openly about different emotions and feelings and what these may mean for them. 

2. Answers should include the following points:

· Teach them healthy ways to manage feelings, e.g., taking deep breaths to help calm them
· Identify beneficial ways to express emotions and feelings without them hurting themselves or others, e.g., teaching children key words and phrases to help them express the level of feeling, such as ‘I feel angry’, ‘I feel a little angry’, etc. 
· Talking with and listening to the child as they express their feelings
· Helping them to understand what their feelings are and why they have occurred
· Discussing how they can resolve difficulties or be accepting of the situation so their feelings can be allowed to pass
· Seek to work together to find an agreeable solution to resolve a difficulty or issue.





[bookmark: _Toc480973429]Activity 4D
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to identify how to encourage children to communicate, listen and treat others with respect; and encourage opportunities to express feelings and emotions appropriately.

	
	1. Access the ACECQA early years learning framework publication ‘Belonging, Being & Becoming’ and identify three ways that communication in children is encouraged.

2. What are the essential components of good communication skills?

3. Provide four ways that you can encourage children to express feelings appropriately.

1. Answers may vary depending on the learner but should show that the ACECQA ‘Belonging, Being & Becoming’ publication has been accessed and guidance on encouraging communication in children used, for example:

Page 40:

· Model language and encourage children to express themselves through language in a range of contexts and for a range of purposes
· Engage in sustained communications with children about ideas and experiences, and extend their vocabulary

Page 41:

· Engage children in discussions about books and other texts that promote consideration of diverse perspectives.

2. Answers should include the following points:

· To use verbal language that is clear in meaning and non-offensive to others
· To use friendly body language
· To use an appropriate volume and tone of voice 
· To speak with respect and awareness of others feelings and viewpoints
· To allow others to speak and to listen to them in return.

3. Answers may vary depending on the learner but should clearly identify how children can express their feelings appropriately, for example:

· Drawing to help release feelings
· Role playing activities
· Physical activities to release energy from emotions
· Relaxation techniques such as deep breathing and listening to gentle music
· Listening to the child and just being there with them in a safe place where they can express their feelings.



[bookmark: _Toc480973430]Activity 5A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to observe families and children for signs of stress/distress on arrival.

	
	1. When observing families and children what should you do?

2. List four possible signs of stress/distress in family members and four possible signs of stress/distress in children.

1. Answer as below:

· Watch how people behave with you and others
· Listen to what families and children are saying
· Look out for behaviours that reveal feelings and emotions
· Have an awareness of the family’s and child’s situation
· Pick up on displays of emotions
· Watch how families and children interact with the service environment.

2. Answers may vary slightly but should clearly identify signs of stress/distress in both adults and children, for example:

Adults:

· Being agitated or anxious
· Not being able to relax
· Avoidance of the issue
· Headaches and pains.

Children:

· Crying
· Being clingy 
· Being withdrawn
· Being aggressive.





[bookmark: _Toc480973431]Activity 5B
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to identify how to begin interaction with the child while family is still present to minimise abruptness of separation; and how to encourage the family to take as much time as needed to have a relaxed, unhurried separation from their child.

	
	1. When should initial interaction with the child begin?

2. How can you interact with the child to minimise issues of separation from their family?

3. Provide five benefits that a family staying to settle in their child can bring.

4. How can you encourage families to spend time with their child before separation?

1. Answers should include the following point:

When the family and child arrive at the service – you should greet them warmly and friendly to help give them a sense of belonging.

2. Answers should include the following three points:

· Tell the child what is happening
· Establish new routines so the child can quickly adapt to the service environment
· Allow the family to spend time with the child at the service so they can understand that it is a safe place for them.

3. Answers may vary depending on the learner but should identify benefits, for example:

· A quicker and easier transition into the service
· Less stress and worry for the child (and family)
· Improved confidence in the child
· Better engagement in service activities and with others
· Reassurance that the environment, educators and children are safe and friendly
· Less chance of learning and development regression.

4. Answers should include the following points:

· Involve them in activities with their child
· Involve them in orientating their child within the service environment
· Encourage them to talk to their child about how they feel and seek to provide reassurance
· Encourage them to watch their child participate in activities.





[bookmark: _Toc480973432]Activity 5C
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to identify how to respond to child’s distress at separation from the family in a calm reassuring manner.

	
	1. How should you respond to children when they are in distress at separation from the family in order to help reassure them?

2. Provide two examples of how you can help a child overcome distress at separation.

1. Answers should essentially include the following points of information:

· Being calm and comforting to communicate all is well for them
· Speaking in a soft and calming voice to help ease their anxiety.

2. Answers may vary but should show how children can be helped to overcome distress at separation, for example:

· Sit with the child and give them a cuddle until they are more settled
· Engage them in a favourite activity to take their mind off their feelings of anxiety.





[bookmark: _Toc480973433]Summative Assessments answer guide
[bookmark: _Toc480973434]Section A: Skills Activity
Objective: To provide you with an opportunity to show you have the required skills for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following skills:
· Oral communication – in order to interact calmly and positively with families and children

Answer the activity in as much detail as possible, considering your organisational requirements.

1. While performing 120 hour of work in a regulated education and care service (see Performance Activity question C2), you will need to demonstrate your ability to communicate verbally with families and children during service hours. This should include:

· Interacting with children in service activities to support and enable their participation and learning
· Working with families to provide appropriate care and learning to their children.

The learner should show they are able to verbally interact and communicate with families and children in a professional, respectful and courteous manner. This should include conversations and discussions with children in activities, such as when caring for their needs, supporting them through transition and change, and through learning opportunities. The learner should be supportive and inclusive to all types of children at the service.

Discussions with families should show consideration to the different cultural and lifestyle differences of families. The learner should communicate with respect and understanding to different family preferences and build relationships of trust and cooperation in the care and development of their children.



[bookmark: _Toc480973435]Section B: Knowledge Activity (Q & A)
Objective: To provide you with an opportunity to show you have the required knowledge for this unit.

The answers to the following questions will enable you to demonstrate your knowledge of:
· How to access the National Quality Framework, the National Quality Standards and the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Basic principles of child physical and emotional development
· United Nations Convention on the Rights of the Child
· Recommendations for physical activity for birth to 5-year-olds and 5- to 12-year-olds in the National Physical Activity Guidelines for Australians
· Impact of changes of routines and environments for children
· Sun safety
· Relevance of hand hygiene for minimising infectious diseases
· Code of ethics
· Routines and strategies to minimise distress at separation of parent and child
· Organisational standards, policies and procedures

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for, but the learner should be able to answer each question competently.

1. Where can you find information about the National Quality Framework and what is the National Quality Standard?

2. What is the early year’s learning framework under the National Quality Framework called and does your area use this or another approved learning framework?

3. Which ACECQA publications can you access to find information on the National Quality Standard seven quality areas and information on the Education and Care Services National Law and Regulations?

4. Under the National Quality Framework’s early years learning framework, what are the five principles for children’s learning and development?

5. In the United Nations Convention on the Rights of the Child, what are the four articles which are considered to be the general principles of the treaty?

6. In the National Physical Activity Guidelines for Australians, what is the recommended amount of time that should be given to physical activity for children from 1-5 years old? Provide three examples of different physical activities for children between 0-5 years old.

7. How can a change of routine and environment affect children? (Identify four points.)

8. When should sun protection be used?

9. Why should children be shown and encouraged how to wash their hands?

10. What is a code of ethics? 

11. Name two core principles of the Early Childhood Australia’s Code of Ethics.

12. Name three routines you can use to help minimise distress at separation between the parent and child.

13. What are organisational standards, policies and procedures?

1. Answers should state from ACECQA; they may also include from their service or from their regulatory authority.

Answers should also include information similar/same as:

The National Quality Standard (NQS) provides guidance to education and care services on the expected industry standards. There are seven quality areas within the NQS that enable successful learning and development outcomes for children.

2. Answer as below:

Belonging, Being and Becoming (the Early Years Learning Framework for Australia).

Other relevant approved frameworks may include:

· [bookmark: _GoBack]The Victorian Early Years Learning and Development Framework (Victoria)
· The Curriculum Framework for Kindergarten to Year 10 (Western Australia).

3. Answers should include the following ACECQA publications:

· ‘Guide to the National Quality Standard’ at: http://files.acecqa.gov.au/files/National-Quality-Framework-Resources-Kit/NQF-Resource-03-Guide-to-NQS.pdf
· ‘Guide to the Education and Care Services National Law and the Education and Care Services National Regulations 2011’ at: http://files.acecqa.gov.au/files/National-Quality-Framework-Resources-Kit/NQF-Resource-02-Guide-to-ECS-Law-Regs.pdf

4. Answer as below:

· Secure, respectful and reciprocal relationships 
· Partnerships
· High expectations and equity 
· Respect for diversity 
· Ongoing learning and reflective practice. 

5. Answer as below:

· Non-discrimination
· Best interest of the child
· Right to life survival and development
· Right to be heard.

6. Answer as below:

At least three hours each day (spread across the day).

Physical activities for children between 0-5 years old may vary but should show that children are physically active, for example:

· Using push and pull toys for young children
· Musical movement activities
· Playing with a ball (e.g., throwing and catching).

7. Answers may vary slightly but should identify how children can be affected by a change to routines and their environment. This may include:

· Children may become distressed and upset
· Children may not interact with their environment
· Children may find it difficult to mix with new people/children
· Children may become clingy.

8. Answer as below:

Sun protection should be used from September to the end of April and when the UV index is 3 or higher.

9. Answers should include the following points:

· To prevent bacteria and germs on the child’s hands
· To prevent catching an illness through bacteria and germs
· To prevent spreading bacteria and germs to others.

10. Answer as below:

A code of ethics provides ethical guidance and direction.

11. Answer as below:

The core principles should be correct to the principles as shown in the brochure at the following website: http://www.earlychildhoodaustralia.org.au/our-publications/eca-code-ethics/ and may include the following:

· Children are citizens from birth with civil, cultural, linguistic, social and economic rights
· Partnerships with families and communities support shared responsibility for children’s learning, development and wellbeing
· Democratic, fair and inclusive practices promote equity and a strong sense of belonging
· Respectful, responsive and reciprocal relationships are central to children’s education and care.

12. Answers may vary depending on the learner but should identify routines that can be used to minimise distress at separation between the parent and child, for example:

· Parents staying for an agreed period of time until children are settled and more familiar with the service
· Orientation of both family and child into the service environment
· Engaging the child in service activities so they feel included 
· Buddying the child with another child so they can introduce them to the service environment
· Allowing family members to contact the service at an agreed time to provide them with an update on their child’s progress.

13. Answer should include the following points of information:

· Standards are the recognised industry levels or benchmarks that are developed to ensure work is carried out efficiently and effectively
· Policies guide organisations to conduct work legally, ethically and to industry standards
· Procedures translate policies into workplace actions and steps.



[bookmark: _Toc480973436]Section C: Performance Activity
Objective: To provide you with an opportunity to demonstrate the required performance elements for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following performance evidence:
· Provided care and responded appropriately to at least three children of varying ages, including:
· promoting physical activity and encouraging participation
· engaging children in discussions around physical health and wellbeing
· adapting the physical environment to ensure challenge and appropriate risk-taking
· ensuring the smooth transition of new arrivals
· supporting children through transition and change
· Performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in at least one regulated education and care service

Answer the activity in as much detail as possible, considering your organisational requirements.

All activity answers will vary depending on the learner and the organisation they work for, but the learner should be able to demonstrate their competency in the unit requirements.

1. As a workplace activity, you must provide care to three children or more (this number will be decided by the assessor in communication with the service you are working at) following the requirements of the National Quality Framework for Early Childhood Education and Care and the relevant approved learning framework.

While providing care, you must demonstrate appropriate care and responses to children in the following activities:

· Promoting physical activity and encouraging participation
· Engaging children in discussions around physical health and wellbeing
· Adapting the physical environment to ensure challenge and appropriate risk-taking
· Ensuring the smooth transition of new arrivals
· Supporting children through transition and change.

2. You must perform at least 120 hours of work in at least one regulated education and care service (as directed by your assessor) as outlined in the performance criteria of this unit, This service should follow the requirements of the National Quality Framework for Early Childhood Education and Care and the relevant approved learning framework.

Work should include:

· Providing physical care to children, including managing toileting accidents, assisting with eating and drinking and meeting clothing needs and preferences
· Engaging and encouraging children (with your participation) in indoor and outdoor movement and physical activities
· Organising and adapting spaces to ensure children’s access and participation, including sun safety in outdoor experiences
· Assisting children and families to adapt to the service environment and managing distress at separation.

The learner must demonstrate their skills in the workplace by working directly with children to provide the required level of care and to respond and support children in early year’s education and care. They should understand and follow the National Quality Framework and the relevant approved learning framework for both activity questions.

1. They will need to demonstrate:

· They have worked with three or more children in a service
· Communication skills, both verbal and non-verbal; these should be respectful to the needs and preferences of individuals and should be supportive to aid participation and inclusion
· Their ability to provide and supervise physical activities and service experiences as directed by the service
· Skills to engage children in suitable learning experiences, while taking time to discuss subjects with children, for example, how the human body works and personal hygiene
· They can provide appropriate risk-taking and challenges for children in activities
· They can help children to develop and construct ideas for play settings and experiences
· Provide a safe environment for children, both indoors and outdoors
· They can help children to transition to the service
· They can support children in their change of routines and with separation distress.

2. They will also need to fulfil:

· At least 120 hours of work within a regulated service
· Managing the physical care of children, such as toileting accidents, eating and drinking and clothing needs and preferences
· Supervising children and making sure the service spaces are appropriately secure and safe
· Enabling children’s participation, for example, ensuring the indoor environment has appropriate lighting and ventilation and children are protected from exposure to the sun in outdoor spaces
· Providing children with age-appropriate activities and participating with children to help their learning and development
· Adapting spaces for children to use, this includes working with children to construct environments that they would like to use, enabling children’s access to areas and items so they can use spaces on their own
· Communicating and working with families and children to ensure the service works with families to provide coordinated care and learning
· Supporting children and families through the settlement of children and change of routines.
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