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ASSESSMENT FOR BSBWHS406

	Student name
	Hannah Ockendon

	Date of assessment submission
	30/03/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	a) Duty holders and duties
	· Workbook response (below)

	b) Policies, procedures and processes 
	A. Workbook response (below)

	c) Providing first aid
	B. Workbook response (below)

	d) Collecting information and data for investigations
	C. Workbook response (below)

	e) Assist incident investigations
	D. Workbook response (below)

	f) Implementing measures and actions
	E. Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).

[bookmark: _GoBack]

Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Paynters

	Workgroup
	Site Safety Officers



	1. 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
· Identify relevant section of WHS legislation which imposes the obligation.
· Explain what they are obliged to do under the legislation. 
· Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
F. Explain how you have accommodated the audience’s range of abilities and backgrounds. 
· Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	HSEQ Manager & HSEQ Co-ordinator

	Relevant section of WHS legislation

	Section 35 – Defines notifiable incident 
Section 36 – Defines serious injury or illness
Section 37 – Defines dangerous incident
Section 38 – Duty to notify
Section 39 – Duty to preserve incident sites 


	Obligations

	The HSEQ Manager and HSEQ Co-ordinator act on behalf of the PCBU in health and safety matters. As the HSEQ team have assumed the role of PCBU in this circumstance, they are obliged to notify the regulator “immediately after becoming aware that a notifiable incident (Section 38(1))” has occurred. With this said however, the PCBU are still consulted with to ensure that they are kept informed on the situation and are involved in how the situation is managed.

As the HSEQ team is office based and Paynters have numerous job sites around Queensland, it is unlikely that they would be physically able to preserve an incident site. However, as the first point of contact for workers in the event of an incident, the HSEQ Manager or Co-ordinator is obliged to advise a worker on the process of preserving an incident site.  


	Method for communicating requirements

	An incident notification procedure will be created and used for internal training. External training can also be provided which will assist with understanding how the construction industry approaches incident notification, reporting and documentation. Any updates or changes will be communicated in meetings or via email. 

Given the qualifications necessary for someone to be in a HSEQ management role, it is possible to use legislative terminology without concern of misunderstanding. Sections in the legislation can be referred to directly as they would know how to access and navigate a legislative document.  


	Your role in meeting requirements

	Through consultation with the HSEQ team, I can assist with developing a HSEQ alert or procedure that outlines the steps to be followed when required to preserve an incident site. This would limit confusion from workers and ensure that incident sites remain undisrupted until the regulator arrives.

I can also assist with creating an incident notification template which would ensure that any information needed by the regulator is recorded. This template would differ from the original report filled out by the worker at the incident site (e.g. supervisor) as it would use legislative language or feature questions that may be asked by the regulator.   





	Name of Individual/Party 2

	Site Safety Officer

	Relevant section of WHS legislation

	Section 35-37: Assists workers with understanding and determining when an incident, injury or illness is considered notifiable.
Section 39 - Duty to preserve incident sites  


	Obligations

	Paynters’ organisational structure does not require workers to report incidents to the regulator directly. Site Safety Officers (workers) are however required to notify the HSEQ Manager or HSEQ Co-ordinator immediately after a serious incident (as described in Section 35-37 of the WHS Act 2011) occurs. As a Site Safety Officer is a “person with management or control of a workplace” (the workplace being the job site), they are obliged to preserve the incident site until an official investigation commences.    

Other requirements from a Site Safety Officer might include, completing any incident report forms or processes and assisting with collecting relevant information about the incident.  


	Method for communicating requirements

	Requirements will be clearly and simply stated in an incident procedure and communication process flow chart. This flowchart will give step by step instructions on what to do if an incident occurs and who to contact. A document that summarises relevant sections of legislation and provides links to external information such as regulator contact details will also available. Otherwise, communication will occur through the usual means of email, meetings and phone calls.   

Due to the nature of their role, a Site Safety Officer would have a sound knowledge and understanding of WHS legislation. Therefore, legislative terminology can be used in all methods of communication with little concern of misinterpretation. However, incident response training (both internal & external) will be provided to ensure responsibilities and requirements are fully understood.


	Your role in meeting requirements

	I can organise and conduct a Site Safety Officer meeting and training session. In these sessions I would reiterate their responsibilities and obligations under legislation. Incident simulation activities would also be conducted during these meetings as it would help them apply their knowledge and confirm that they understand their responsibilities.  





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	2. 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
1. WHS policy
2. WHS procedure
3. WHS process
4. WHS system

For each:
1. Summarise its requirements regarding notification, reporting and documentation of incidents
1. Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	Health, Safety, Environmental & Quality Policy
“Maintain awareness and readiness to prevent and, when necessary, respond to and effectively manage HSEQ risks, threats, incidents and/or emergencies.”


	Summary of requirements

	Paynters do not have a policy dedicated to incident notification, reporting and documentation. However, it can be inferred from the HSEQ Policy that “effectively…manage incidents” would entail ensuring compliance with legislation and any other relevant regulations, standards, codes of practice and guidelines. 


	Your role with notifying, reporting and documenting incidents

	My role would be to monitor changes to legislation and the introduction of new standards, guidelines or codes of practice. 
These changes would then need to be reflected in Paynters policies.   





	Name of WHS procedure

	Incident & Communication Procedure 

	Summary of requirements

	This procedure is a universal guide that outlines the exact steps a worker must take when an incident occurs. 
This procedure covers three main sections: 
1. The incident (including providing first aid and preserving the site) 
2. Notification (who to call – for example the Project Manager and HSEQ Manager)
3. Investigation – interviews, reports and corrective action


	Your role with notifying, reporting and documenting incidents

	I can assist in the investigation stage of this procedure. This may include formalising any handwritten notes about the incident. (Example: witnesses are encouraged to write down what they saw as soon as possible in an attempt to minimise the amount of information being forgotten overtime. I can begin to fill out an incident report form based on these initial notes). 
I can also obtain statements from witnesses and guide staff through filling out a report (Example: defining terms or clarifying questions).





	Name of WHS process

	Reporting and Recording of Workplace Incidents

	Summary of requirements

	This process summarises and simplifies the requirements and obligations regarding incidents in the WHS Act so that it can be understood by all audiences. It also outlines the procedures and processes that Paynters have put in place to ensure they comply with legislation. 


	Your role with notifying, reporting and documenting incidents

	I can support staff with understanding what is required of them under this process through training and toolbox talks. Providing practical training instead of solely relying on staff to read and understand the process themselves will increase engagement and teach them how to apply their knowledge in a real-life situation. 





	Name of WHS system

	Yellow Safety Folders

	Summary of requirements

	Yellow Safety folders are required on every site. This comprehensive system covers matters such as site inductions, inspection checklists, SWMS, incident reporting and emergency debriefs. The main purpose of this system is to monitor and report hazards through weekly and monthly inspections. However, if an incident does occur, an incident report form is to be utilised in order to gather all necessary information. The HSEQ Manager then uses this form as the basis of their report to the regulator.


	Your role with notifying, reporting and documenting incidents

	My main role is to ensure that the incident report is filled out sufficiently. This may involve consultation with witnesses, or the person involved in the incident.  




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	3. 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
1. WHS procedure
1. WHS process

For each:
1. Summarise its requirements regarding providing first aid
1. Explain how you assist with meeting the requirements 




	Name of WHS procedure

	Emergency Preparedness Response Risk Assessment

	Summary of requirements

	This procedure requires:
· The establishment of a site specific first aid plan
· The determination of how many first aiders, first aid kits and first aid rooms are required (depending on how many workers are on site)
· Consideration of any additional training that might be necessary (Example: If an uncommon poison/chemical is being used that requires specialised treatment or an antidote) 
· Nomination of first aiders and the display of their contact information in a prominent location
· Calculation of the distance to the nearest hospital/medical centre 
· The Project Team to assess: 
· The hazards on site and their risk level 
· The first aid provisions needed to treat injury as a result of these hazards (Example: possible chemical exposure would require access to an emergency shower or eye wash station)


	Your role in meeting requirements

	Once the assessment is complete, I can source the first aid kits and organise any specialised training. An external provider responsible for auditing and restocking first aid kits would also need to be organised. 





	Name of WHS process

	HSEQ Management Plan 

	Summary of requirements

	· Paynters are to provide initial first aid to any person requiring it 
· First aid kits are to be kept in the site office
· First aid signage is to be displayed on the outside wall or door of the site office
· Any administration of first aid is to be recorded (incident recording form) within 24 hours of the incident 
· Subcontractors are required to carry their own first aid kits
· First aid certifications are to remain current
· All personnel entering a site are to be advised on the location of first aid facilities and provisions (maps required)
· Clearly display contact numbers for emergency services and local medical centres
· Clearly display contact details of the first aiders on site 
· A minimum of one ‘Provide First Aid’ Certificate Holder is always to be available on site 
· First aid kits are to be maintained by an external supplier, responsible for monitoring the first aid kit’s contents, and restocking when necessary.

This process also lists the responsibilities of a First Aider Officer and explains what different emergency sirens mean (Example: 1 blast of the siren calls a first aider to action).


	Your role in meeting requirements

	· Order first aid signage 
· Record and track first aid competencies in excel 
· Take note of when competencies expire 
· Keep a copy of the certificate in the workers portfolio (scanned in and put on electronic file)
· Consult with First Aiders to determine a suitable time for a refresher course 
· Book refresher courses 
· Consult with First Aiders to ensure they are aware of and understand their responsibilities (Use ‘First Aid Officer responsibilities checklist) 





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
1. Identify the person you would collect the information and data from.
2. Explain the data-collection technique you would use to collect the information and data. 
3. Explain why the collection of this information is necessary. 
4. Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	Design Components

Examples:
· Poor maintenance 
· Faulty plant
· Makeshift equipment (putting a piece of wood under a corner of a ladder to make it level)


	Collected from

	1. Manufacturer
2. Workers
3. Maintenance workers 
4. Equipment/plant inspectors and auditors 


	How it is collected

	1. Manufacturer 
· Phone calls, emails and meetings
2. Workers 
· Interviews and meetings 
· Observations (direct & participant)
3. Maintenance workers 
· Phone calls, emails and meetings 
4. Plant inspectors and auditors 
· Interviews and meetings 
· Accompanying them while they conduct an inspection or audit


	Necessity of collection

	1. Manufacturer 
· Has the greatest knowledge on the plant, equipment or tools 
· Can advise if the plant or equipment has been misused or is being used above its capabilities  
· Has conducted tests on their product (troubleshooting) 
· Has conducted a thorough hazard and risk analysis on their product  (it is possible that internal hazard and risk assessments have missed vital information due to lack of product knowledge)  

2. Workers
· Can uncover how equipment is being used on a day to day basis and if safe methods of work are being adhered to
· Gives workers an opportunity to report issues or near misses that they didn’t deem significant enough to report previously  

3. Maintenance workers
· Help to determine components of plant, equipment or tools that needed constant replacement or repair  
· Can help determine what alterations are necessary to prevent further incidents
· Determine if maintenance was carried out at regularly enough 

4. Plant inspectors and auditors 
· Have a thorough knowledge on legislation, regulations and standards that plant, equipment or tools must adhere to (AS or ISO) 
· May discover non-compliance in the manufacturers design



	Additional information

	· Risk assessments – internal or external  
· Maintenance records – registers or reports provided by internal and external persons
· Training records – from training provider directly or own internal database (excel spreadsheets, worker portfolios) 
· Equipment Manuals and design specifications – from the manufacturer or online





	Name of information/data type 2

	Behavioural and environmental components

Examples: 
· Witness statements
· Worker interviews 
· SWMS
· Instructions
· Procedures and processes 


	Collected from

	11. Workers 
· Involved in the incident 
· Witnesses to the incident 
· Workers who usually participate in the system of work where the incident occurred
11. Supervisors 
11. Managers 
11. Inspectors 


	How it is collected

	· Workers, Supervisors and Managers 
· Informal: Casual conversation (helps workers feel more comfortable – that they aren’t going to get into trouble or that what they say won’t be used against them)
· Formal interviews (structured set of questions) 
· Separately – workers only tell their version of events without hearing someone else’s experience (discussing experiences with others can cause a person to question what they saw)
· Timely – as soon as possible after the incident (information becomes unclear or forgotten overtime) 

· Inspectors 
· Phone calls, email or meetings 
· Inspection of the workplace 

NOTE: The scope and complexity of an investigation should mirror the actual or potential seriousness of the incident  


	Necessity of collection

	· Workers 
· Can begin to reconstruct what actually happened based off witness statements 
· Workers know the ins and outs of the work – they will be able to pinpoint what went wrong or if anything was done differently leading up to the incident
· Can uncover if shortcuts were being used instead of safe work practices 

· Managers and Supervisors 
· Direct observations: standing back and watching how workers carry out work 
· Participant observations: participating in work activities to understand how it is done and if It is being done safety 
· Has any corrective action been implemented
· Have workers been previously warned that their work practices are unsafe 
· Knowledge of any previous near misses or first aid treatment for events similar to the incident 

· Inspectors 
· Have they had to issue any notices for matters similar to this incident 
· Has an inspector had to warn the workplace several times for the same matter (corrective action not being implemented) 
 

	Additional information

	· Hard evidence such as security camera footage – obtained internally or from an external security company   
· Near misses – internal incident report logs 
· Training records – do workers have all necessary competencies (internal databases or contact training providers) 
· Industry statistics - to determine if other workplaces have had similar experiences (case studies can be found at safeworkaustralia.gov.au) 
· WHS Act, regulations, standards, codes of practice and guidelines – online 





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	In your role as workgroup supervisor, explain your role in incident investigations:
1. Explain how you assist investigators and provide relevant information during investigations.
1. Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
1. Explain why you would review reports on incidents, injuries and illnesses.
1. Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	· Obtain or give the inspector access to information or documentation as per their request 
· Induct inspector into the workplace 
· Provide a meeting room or area for inspector to complete reports or conduct interviews 
· Answer questions to the best of my ability (or find someone who can answer the question)
· Introduce relevant parties to the inspector (Example: PCBU, Supervisor or Manager)
· Accompany the inspector if they require assistance 


	b)
	· Observation 
· Uncovers how workers are actually conducting their work when authoritative figures aren’t around
· Determines if workers are adhering to safe work practices (procedures an processes)
 
· Group interviews/ toolbox talks 
· Involves the workplace or workgroup as a whole (creates discussion) 
· Can help workers find common ground (workers can share experiences or findings – example: they all saw the same hazard and assumed someone else had reported it)

· One on one interviews 
· Workers feel they can be honest without facing judgement from co-workers 
· Gives workers the opportunity to explain what they personally experienced (hearing other peoples experiences can sometimes make one question what they actually saw)

· Reconstruct/ Simulation/ Timeline of events 
· Requires you to combine all the information gathered in the investigation (Example: how do witness statements correlate or does one witness statement fill in the gaps for another) 
· Can assist to uncover numerous causes that may not have been considered yet (incidents rarely have a singular or root cause)
· Verifies facts 


	c)
	Reviewing reports assists with:
· Identifying trends 
· Determining if current control measures are sufficient 
· Identifying ongoing problem areas or areas in need of remediation 
· Establishing a plan that ensures the incident doesn’t re-occur 
· Identifying if a system failed
· Determining if the business is continually improving 
· Has the amount of incidents, injuries or illnesses decreased

  

	d)
	Managers and Supervisors – knowledge of the everyday running of a workplace or work area. They would have a thorough knowledge of the hazards and risks of the work place. 
 
PCBU – have the primary duty of care and must be consulted with in all WHS matters. Advise them of their responsibilities and obligations under legislation. 

Comcare : a source of expert advice on rehabilitation and return to work after an incident

Work Cover Queensland – can help to identify what compensation may be available for workers involved in or effected by an incident

Workplace Health and Safety Queensland – the regulator in Queensland. Must be contacted in the instance of a serious workplace injury or illness.  





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
1. Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
1. Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
1. Explain where these controls sit within the hierarchy of control. 
1. Explain how these controls affect workplace processes (work flow and planning).
1. Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
1. Explain how you have accommodated the audience’s range of abilities and backgrounds.
1. Identify possible inadequacies of the risk controls identified.
1. Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
1. List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Slips 

	Measures and actions to resolve hazard

	Measures and actions:
· Suitable footwear (construction grade work boots) 
· PPE

· Person who discovers a slip hazard (example: liquid spill) is to stay with the hazard until it has been removed or until appropriate controls measures are put in place 
· ISOLATION: person warning others about the liquid spill can be considered as a type of physical barrier as they can verbally warn others about the hazard and prevent them from coming too close  
· ADMINISTRATIVE – this is a process, therefore there is room for human error (Example: worker discovers liquid spill and instead of staying with the spill they go to get a mop to clean it up. In the meantime, another staff member slips over)
 
· Slippery when wet signage 
· ADMINISTRATIVE 

· Anti-slip grid or rubber mat (especially over a surface that is constantly wet)
· ENGINEERING 

· Anti-slip safety tape (Brightly coloured) 
· ENGINEERING – makes surface less slippery
· ADMINISTRATIVE – bright colour gives warning


26. Codes of Practice 
Model Work Health and Safety Regulations
Model Code of Practice – How to manage work health and safety risks

26. Hierarchy of control
(see explanation written in bold under each control measure)

26. Greater care will need to be taken in the design stage to ensure these control measures are put in place from the beginning. This will involve a pre-construction risk assessment to determine where the above-mentioned control measures and action will need to be applied. Site inspections will also be carried out once construction has commenced to ensure no slip hazards have been missed. 


	Communication of recommendations

	Recommendations arising from investigations will be communicated via email, toolbox talks, meetings and HSEQ Alerts. Communication will be kept brief and to the point, explaining what the recommendation is, how to apply it and the reason for it needing to be implemented.  Keeping communications short and simple will minimise the likelihood of confusion and ensure a quick implementation of control measures.  

	Possible inadequacies of risk controls

	The most important thing to note about the measures and actions I have recommended is that none of them eliminate the hazard. Other inadequacies include the opportunity for human error (workers not obeying procedures) and control measures being subject to external forces (Example: stairs outside may be more slippery when it rains).




	Effect of culture on implementing measures and actions

	Workers may not feel that processes or procedures are necessary (Example: Workers may think “If I know where the mop is, why can’t I just clean a spill up myself?”)  

	Assisting with implementation

	The Model Work Health and Safety Regulations (Section 45 (2)) requires the PCBU to provide PPE (Example: provide one pair of work boots per worker, per year). 
Other forms of assistance could include providing relevant signage and deciding upon a type/brand of non-slip tape or mat to be used on every construction project (designers or workers won’t need to worry about finding a brand that is deemed suitable or compliant).





	Name and describe Hazard 2

	Falls 

	Measures and actions to resolve hazard

	Measures and actions:

· Eliminating or minimising at the design stage (Example: permanent guardrails)
· ELIMINATION
· ISOLATION 
· ENGINEERING

· Redesign tasks (working on the ground)
· ELIMINATION 

· Provide suitable ladders (designed for industrial use)
· SUBSTITUTION 

· Fall prevention devices (Example: scaffolding)
· ISOLATION
· ENGINEERING 

· Work positioning systems (harness fixed to a specific point which prevents a worker from going near an edge)
· ENGINEERING

· Fall arrest systems 
· ENGINEERING

· Permits
· ADMINISTRATIVE 

2. Codes of Practice 
Model Code of Practice – Managing the risk of falls at workplaces

2. Hierarchy of control 
(see explanation written in bold under each control measure)

2. Greater care may need to be put into the design of buildings in order to limit the amount of work that is done at heights. Various components may need to be redesigned so they can be done at ground level (this is time consuming and requires problem solving)  


	Communication of recommendations

	Communication methods will be the same as those mentioned for hazard one. However, unlike hazard one, communicating recommendations will rely heavily on training. Due to the high-risk nature of working at heights, it is imperative that staff that carry out the work have necessary competencies to prove they are capable of doing so safely.  



	Possible inadequacies of risk controls

	· Human error – incorrect use of equipment (Example: not using an industrial grade ladder/ladder approved by Paynters)
· Poor maintenance of equipment 




	Effect of culture on implementing measures and actions

	People often like to take the easy option. Completely redesigning a task may be irritating to some workers as it often means the task will take twice as long. This mentality can cause workers to take risks or complete work in an unsafe manner. 


	Assisting with implementation

	Provide PPE 
Create written procedures for workers to follow 
Organise external training or provide internal training  





	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	ACTIVITY 5 Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	ACTIVITY 6 Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	ACTIVITY 7 What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	1. Respond to a workplace incident by providing first aid. 
	☒

	1. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	1. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	1. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Amy Maxwell

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): HSEQ Co-ordinator

	Phone number of observer
	0427 892 922

	Email address of observer
	Amy.maxwell@paynters.com.au

	Signature of observer
	
	Date
	27/03/2020
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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