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ASSESSMENT FOR BSBWHS402

	Student name
	Lee miller

	Date of assessment submission
	13/02/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	cstc



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Workplace  health and safety act 2011

	Relevant excerpt/requirement for chosen workplace

	Duty of persons conducting businesses or undertakings
involving management or control of workplaces
(1) In this section, person with management or control of a
workplace means a person conducting a business or
undertaking to the extent that the business or undertaking
involves the management or control, in whole or in part, of the
workplace but does not include—
(a) the occupier of a residence, unless the residence is
occupied for the purposes of, or as part of, the conduct
of a business or undertaking; or
(b) a prescribed person.
(2) The person with management or control of a workplace must
ensure, so far as is reasonably practicable, that the workplace,
the means of entering and exiting the workplace and anything
arising from the workplace are without risks to the health and
safety of any person.




	Name and location of Regulation 

	section 7 of the workplace health and safety regulation Duty of persons conducting businesses or undertakings
involving management or control of workplaces
(1) In this section, person with management or control of a
workplace means a person conducting a business or
undertaking to the extent that the business or undertaking
involves the management or control, in whole or in part, of the
workplace but does not include—
(a) the occupier of a residence, unless the residence is
occupied for the purposes of, or as part of, the conduct
of a business or undertaking; or
(b) a prescribed person.
(2) The person with management or control of a workplace must
ensure, so far as is reasonably practicable, that the workplace,
the means of entering and exiting the workplace and anything
arising from the workplace are without risks to the health and
safety of any person.

	Relevant excerpt/requirement for chosen workplace

	Agreed procedure—minimum requirements
(1) This section sets out minimum requirements for an agreed
procedure for issue resolution at a workplace.
(2) The agreed procedure for issue resolution at a workplace must
include the steps set out in section 23.
(3) A person conducting a business or undertaking at a workplace
must ensure that the agreed procedure for issue resolution at
the workplace—
(a) complies with subsection (2); and
(b) is set out in writing; and
(c) is communicated to all workers to whom the agreed
procedure applies.
Maximum penalty—36 penalty units.




	Name and location of Code of Practice

	First aid in the workplace
Code of Practice 2014

	Relevant excerpt/requirement for chosen workplace

	Eye wash and shower equipment
Eye wash and shower equipment may be permanently fixed or portable, depending on the
workplace. Eye wash equipment should be provided where there is a risk of hazardous chemicals
or infectious substances causing eye injuries.
Immediate access should be provided to shower equipment in workplaces where there is a risk of:
• exposure to hazardous chemicals resulting in skin absorption or contamination from infectious
substances
• serious burns to a large area of the face or body (including chemical or electrical burns or
burns that are deep, in sensitive areas or greater than a 20 cent piece).
Shower facilities can consist of:
• an appropriate deluge facility
• a permanently rigged hand-held shower hose
• a portable plastic or rubber shower hose that is designed to be easily attached to a tap spout—
for small, relatively low risk workplaces where a fixed deluge facility would not be reasonably
practicable but the risk of serious burns is still foreseeable (e.g. a fish and chip shop)




	Name and location of Standard

	

	Relevant excerpt/requirement for chosen workplace

	




	Name and requirement of Guidance Publication

	https://www.worksafe.qld.gov.au/injury-prevention-safety/managing-risks/first-aid-and-emergency-plans

	Relevant excerpt/requirement for chosen workplace

	First aid

An employer must ensure:

provision of and access to first aid equipment and facilities
that an adequate number of workers (or other persons) have been trained to administer first aid.
First aid requirements may vary from one workplace to the next depending on:

the nature of the work
the types of hazards present
the size, location, number and composition of people at the workplace
All of these factors should be taken into account by a PCBU in deciding what first aid arrangements need to be provided, including the number of trained first aiders who should be available to administer first aid at the workplace.

Keep emergency phone numbers handy for the following services:

fire service
doctor and ambulance
Poisons Information Centre (13 11 26).
Further advice can be found in the First Aid in the Workplace Code of Practice 2014 (PDF, 242.45 KB).




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	WHS policy sample 1
<INSERT YOUR BUSINESS NAME>
WORK HEALTH AND SAFETY POLICY
¨	Goals
This policy: 
•	shows the commitment of (your business name)’s management and workers to health and safety
•	aims to remove or reduce the risks to the health, safety and welfare of all workers, contractors and visitors, and anyone else who may be affected by our business operations
•	aims to ensure all work activities are done safely.
¨	Responsibilities
Management (the supervisor and / or manager) is responsible for providing and maintaining:
•	a safe working environment
•	safe systems of work
•	plant and substances in safe condition
•	facilities for the welfare of all workers
•	any information, instruction, training and supervision needed to make sure that all workers are safe from injury and risks to their health
•	<LIST ANY OTHER SPECIFIC HEALTH AND SAFETY DUTIES THAT MANAGEMENT HAS>.
Workers are responsible for:
•	ensuring their own personal health and safety, and that of others in the workplace
•	complying with any reasonable directions (such as safe work procedures, wearing personal protective equipment) given by management for health and safety
•	<LIST ANY OTHER SPECIFIC HEALTH AND SAFETY DUTIES THAT WORKERS HAVE>.
We expect visitors and contractors to:
•	<INCLUDE HOW YOU WANT THESE PEOPLE TO COMPLY WITH THIS POLICY AND THE PROCEDURES YOU HAVE THAT ENSURE HEALTH AND SAFETY AT YOUR WORKPLACE>

Date: ..........................................................................................
Signed Manager: .......................................................................
Signed Worker: ......................................................................
Date to be reviewed: ...................................................................

	How document can be accessed

	Access it via internet, in the office, crib rooms and hr

	How it can be developed and changed to ensure compliance with WHS legislation

	Meeting, posters, newsletters, emails.




	Name and purpose of WHS Procedure

	A safe work procedure (SWP), which may also be referred to as a job safety analysis (JSA), job
hazard analysis (JHA) or safe work method statement (SWMS), is a procedure which describes how
work is to be carried out in a safe and standardised process. SWPs outlines the hazards, risks and
associated controls measures to be applied to ensure the task/activity is conducted in a way to
reduce the risk of injury

	How document can be accessed

	Via internet, in crib rooms, and HR

	How it can be developed and changed to ensure compliance with WHS legislation

	Meeting, posters, newsletters, emails.




	Name and purpose of WHS Process

	is how the job will be completed with risk assessment taken into account so the job is completed safely.

	How document can be accessed

	Via internet, in crib rooms, and HR

	How it can be developed and changed to ensure compliance with WHS legislation

	Through consultation off  your safety reps, workers  and regulators 




	Name and purpose of WHS System

	An Occupational Health and Safety Management System (OHSMS) is a coordinated and systematic approach to managing health and safety risks. OHSMSs help organisations to continually improve their safety performance and compliance to health and safety legislation and standards.

	How document can be accessed

	Via internet, in crib rooms, and HR

	How it can be developed and changed to ensure compliance with WHS legislation

	Through consultation off  your safety reps, workers  and regulators




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	 We are dedicated to providing the highest level of customer service and support with an employee base catering completely to the diverse requirements of this industry.

We enjoy a multi-cultured working environment with diverse and equal opportunities, we work hard on creating an improved Australia together and believe our company is only as good as it’s people.

Our clients include leading Construction Companies and state & Local Government on medium to large civil and construction projects.

In our drive for professional leadership GHR has implemented an operational style that our clients always appreciate and we believe they should always expect.

GHR is enthusiastic, driven and with intelligent people placements have won GHR the reputation of being the most innovative and productive company in its field. We are proud to continue raising the bar and setting new standards within this industry.

We always serve our client’s needs while creating a safe and productive working environment, providing job satisfaction and giving our personnel the ability to fulfill their potential.

Labourers, Traffic Controllers, Hoist Drivers, Forklift Drivers, Safety Professionals, Dogman, Riggers, Crane Drivers, Concreters, Concrete Finishers, Form Workers, General Civil Workers,
Grade-checkers, Plant Operators and Static Guard.

	2.0 WHS REGULATOR

	a person or thing that regulates something, in particular:
a person or body that supervises a particular industry or business activity.

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Workers must:

take reasonable care for their own health and safety
take reasonable care for the health and safety of others who may affected by their acts or omissions
cooperate with anything the employer does to comply with OHS requirements 
not 'intentionally or recklessly interfere with or misuse' anything provided at the workplace for OHS.
The Act also specifies that in determining whether a worker failed to take reasonable care, 'regard must be had to what the employee knew about the relevant circumstances'.
 
The workers WHS is to be provided with safe system of work. 

To meet their obligations, workers should:	
Cooperate with and follow instructions from the PCBU regarding WHS
Use personal protective equipment and clothing (PPE) that has been provided by the PCBU
Report to the PCBU on any hazards or injury to harm or health


	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	This duty includes providing:
Safe work environment
Safe plant and structures
Safe systems of work
Safe use, handing and storage of plant and substances
Adequate facilities
Information instruction and training; and
Monitoring of the workplace Under section 28 of the Work Health and Safety Act 2011 (Qld), workers have duties to:
Take reasonable care for their own health and safety
Take reasonable care for the safety of others
Comply with the reasonable instructions of a PCBU
Cooperate with the PCBU’s reasonable policies or procedures for health and safety

To meet their obligations, workers should:	
Cooperate with and follow instructions from the PCBU regarding WHS
Use personal protective equipment and clothing (PPE) that has been provided by the PCBU
Report to the PCBU on any hazards or injury to harm or health


	4.0 COMPLIANCE

	It is important that workplaces are complaint with the requirements of the WHS legislation. 

In doing this, they should safely manage risks by:
Identifying hazards (proactively and reactively)
Assess risks
Control risks
Raise issues with responsible persons 




	5.0 CONCLUSION

	




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☐ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☐ 	Inspectors
☐ 	Legislation
☐ 	Codes of practice
☐ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☐ 	To enforce WHS law
☐ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☐ 	Training sessions for all staff
☐ 	Emails about changes to laws
☐ 	A suggestion box to allow workers to raise inadequacies
☐ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☐ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	
	Policies and procedures

	
	Code of practice

	
	Standard

	
	Act

	
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☐

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☐

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☐

	D. During the meeting, use questioning and active listening to clarify understanding.
	☐

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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