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Candidate Details
[bookmark: _Toc400740980]Assessment – CHCPRT003 Work collaboratively to maintain an environment safe for children and young people
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCPRT003 Work collaboratively to maintain an environment safe for children and young people. The initial activities are formative – the Major Activity is summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided belo
w:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
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Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT  (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Activities
[bookmark: _Toc400740982]Activity 1A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to perform work requirements according to legal, political and community expectations of child protection work.

	Activity
	Individually, in pairs or in groups, complete the following:

Jane is a 3-year-old in your room. A friend of her family comes into the centre to tell you that she saw Jane’s uncle touching Jane inappropriately. You encourage her to report the abuse but she refuses, saying that she is scared of Jane’s uncle. What do you do?

Individual responses required, but may include:

· I would not investigate this suspected child abuse.
· I would tell my supervisor about the woman’s claim.
· If the woman makes a report, I will cooperate with the official investigation within the scope of my job role.
· I would encourage the woman to make her claim to my supervisor.
· If she feels her concerns are valid, I would encourage her to make an official report.
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to demonstrate understanding of the child protection system, roles and responsibilities of key agencies.

	Activity
	Individually, in pairs or in groups, complete the following:

Locate the child protection agency in your state/territory and research its roles and responsibilities.

Write a summary of your findings.

Individual response required. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to recognise the impacts of child abuse and neglect in the processes of investigation and assessment.

	Activity
	Individually, in pairs or in groups, complete the following:

Provide an example of a time when you were part of an investigation and assessment process. If you have not been a part of this process yet, talk to your lead educator about a time when s/he was part of an investigation and assessment process. 

Outline the impact of child abuse and neglect in this situation. 

Individual response required. 
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	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to conduct all work within agreed guidelines of collaborative practice.

	Activity
	Individually, in pairs or in groups, complete the following:

What are the guidelines of a collaborative practice? 

· Understand your role and responsibilities.
· Understand the child protection system.
· Follow organisation policies, procedures, guidelines and standards.
· Uphold relevant codes of ethics.
· Report suspected abuse or neglect in an accurate, detailed and timely fashion.
· Cooperate with requests of child protection agencies.
· Maintain confidentiality.
· As long as the child attends the centre, continue to provide high-quality care to the child and their family.

List the things that are not within the scope of your professional level of responsibility.

· Taking over custody of the child.
· Counselling the child or the parents.
· Determining whether or not the child should remain with their parents.
· Contacting siblings or their teachers.
· Denying the parents access to their children.
· Excluding children from a program based on suspected abuse or neglect.
· Discussing these issues with anyone other than your lead educator, nominated supervisor and the agencies to whom the report is made.
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	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to prioritise experiences of child when supporting needs, rights and interests of the child.

	Activity
	Individually, in pairs or in groups, complete the following:

Four-year-old Thomas has just told you that his father hits his mom a lot. While he tells you details of the most recent incident, he starts looking over his shoulder, crying silently and says that he doesn’t want to get in trouble like his mom. After he is finished telling you, he asks if he can just play trains and says he does not want to talk about it again. You tell your supervisor what Thomas said and she would like to speak with Thomas and hear the story from him.

What is the protocol in your centre for a situation where a child is going to be asked to retell a difficult story multiple times?

Individual response required but must demonstrate they can prioritise the needs of the child, whilst maintaining their work role obligations.
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to acknowledge and manage challenges of child protection work in a collaborative practice framework and apply effective safe work and self-management  strategies in child protection duties.

	Activity
	Individually, in pairs or in groups, complete the following;

Write a plan outlining how educators at your centre can manage the challenges of child protection work and apply safe work and self-management strategies to minimise burnout and stress. Be sure to include collaboration as a key component in the plan.

· All staff will debrief after any difficult situation relating to children and their families. 
· All staff will participate in monthly check-ins with their nominated supervisor.
· All staff are encouraged to talk with a trusted co-worker or their lead education to help process daily challenges.
· All staff are encouraged to take time off when needed for self-care.
· Resources will be allocated to ensuring adequate staffing so when educators need self-care time, it is not an extra burden on others.
· Our centre will send a different educator to network meetings each month to ensure that everyone gets the opportunity to share in collaborative knowledge and practices.
· Our centre will work with the following services to ensure we have extra help if needed:
· Counselling services
· Alcohol and other drugs services
· Multicultural family services
· Housing services
· Domestic and family violence services.
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	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify risk factors for families and support them to address these risks.

	Activity
	Individually, in pairs or in groups, complete the following;

List the common risk factors for families from diverse backgrounds at your centre. 

Individual responses required but may include:

· Lack of access to services because of unfamiliarity, anxiety, language barriers, financial difficulties, etc.
· Isolation from community and family.
· Economic disadvantage.
· General inequity.

Then, outline how your centre responds to these in a holistic and caring way. 

Individual responses required but may include:

· We offer resources and all communication in a language that the parents can understand, or coordinate translation.
· We collaborate with other services to ensure holistic support.
· We operate from a place of collaboration and respect.

Provide examples of additional measures your centre can implement to provide further assistance.

Individual responses required but may include:

· We could become more familiar with the services and resources available to families in our area so they are easily accessed.
· Conduct home visits to give us a valuable insight into the daily lives of the children and families we work with.
· We need to strengthen our professional boundaries and be more respectful of the families’ boundaries.
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to respond appropriately to children and families with culturally and linguistically diverse backgrounds.

	Activity
	Individually, in pairs or in groups, complete the following:

Your supervisor called a staff meeting to discuss addressing the cultural and linguistic barriers at your centre. She is proposing that each room develops a project that uses children’s cultural and linguistic backgrounds to create opportunities for families to come together with each other and with educators to ensure facilitate collaboration.

Outline a collaborative, centre-wide project that incorporates all of the diversity represented at your centre. Provide details of how you will invite families to participate.

Art project:

· Represent the different cultures in the centre through art.
· Each class talks about the cultures in the room and creates an art project – either individually or as a group.
· Invite families to come in and help with painting, collages, sculptures etc.
· Children represent their own family’s/culture’s art. 
· Children experiment with art from other cultures also.
· Families will be invited via, email, newsletter, face-to-face.
· End with a centre-wide art show. 
· Sell the art for fundraising. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to develop effective working relationships with agencies supporting children and families from diverse backgrounds and liaise and consult with other agencies and personnel as appropriate.

	Activity
	Individually, in pairs or in groups, complete the following:

List all of the agencies supporting children and families from diverse backgrounds in your area:

	Categories
	Information Sources

	Health
	Individual response required.

	Family Support 
	Individual response required.

	Counselling 
	Individual response required.

	Accommodation
	Individual response required.

	Government and Community Services
	Individual response required.



Contact each agency you’ve listed above, introduce yourself, and get a contact name and phone number to add to the list above.

Individual response required. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to provide referrals to support families.

	Activity
	Individually, in pairs or in groups, complete the following:

How do you assess possible service providers for suitability?

· Availability – in terms of the family’s timelines (daily, weekly, longer term) and in terms of their commitment to that particular family.
· Adequacy – in terms of how much the service can offer this particular family; what needs will be met? Can another service offer more?
· Appropriateness – in terms of the family’s particular cultural, personal, legal requirements etc.
· Acceptability – in terms of the family being able to accept what the service offers and in terms of the working relationship that the service has with your centre.
· Accessibility – in terms of the family being able to access the service (transportation, geography, finance, etc.)

Outline the procedure for providing referrals to families at your centre. 

Individual response required. No example provided.

Provide an example of a time you or your lead educator has provided a referral to a supporting agency. How did it go? Was the referral successful in the end? How do you know?

Individual response required. No example provided.
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Skills and Knowledge Activity
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Legal, social and political context of child protection work.
· Interagency framework and agreed protocols.
· Roles and responsibilities of key agencies and personnel.
· Effects of child abuse and neglect and its impact on the process of investigation and assessment.
· Agreed guidelines of collaboration.
· Worker safety and self-management principles.
· Cultural and linguistic differences.
· Organisation standards, policies and procedures.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. Research and summarise the following:

· Legal, social and political context of child protection work
· Interagency framework and agreed protocols 
· Roles and responsibilities of key agencies and personnel
· Effects of child abuse and neglect and its impact on the process of investigation and assessment
· Agreed guidelines of collaboration
· Worker safety and self-management principles
· Cultural and linguistic differences
· Organisation standards, policies and procedures
· Oral communication – in order to facilitate collaborative discussions with children and their families.

Individual responses required. 

2. Your assessor will observe you working collaboratively with at least two families to ensure you maintain an environment safe for children, including:

· Identifying risk factors for families and supporting them to address these risks
· Applying a range of collaborative work practices when working with families, children, young people, colleagues and other agencies
· Adhering to child protection principles and work practices while performing your work role
· Applying self-management strategies and safe work principles
· Communicating and responding appropriately to children and families
· Supporting families to ensure that the child or young person is safe

If you cannot arrange for this observation with families, talk to your assessor about arranging a meeting with your nominated supervisor to assess this portion of the task.

Your assessor will be looking to see that you have performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in a child protection service.

Individual responses required. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
They must individually, answer the following questions in full to show their competency of each element:
1. Implement principles of child protection
2. Apply agreed protocols and guidelines for collaborative practice
3. Work collaboratively with children and families from diverse backgrounds
Individually, complete the following and present it as a portfolio;
Use a computer to complete this report.
There are three parts to this activity. Read each part and complete the instructions that follow.

Part 1:
Four-year-old Nadia tells you that she is left alone with her baby brother all the time when her mother goes out. She says that her brother screams a lot and she feels bad for him. She tries to feed him but he just wants milk and they don’t always have some.

· Outline your immediate concerns and your responsibilities at this point. What do you do? Be specific.
· Who do you collaborate with to support Nadia?

Concerns and responsibilities:

· Neglect, if children are left home alone
· Lack of adequate food
· Safety of the children
· Gather more information
· Refer to my policies and procedures
· Speak with supervisor
· Potentially call child protection services
· Collaborate with my lead educator, supervisor and other educators








Part 2:
You talk to the educator who had Nadia in her room last year. She tells you that the grandmother lives with them and usually watches the children because their mother works two jobs. She has trouble providing for everyone in the family. The situation has become more challenging because the Grandmother’s health is deteriorating.
· Outline any concerns you have and how your responsibilities have changed with this new information.

Concerns and responsibilities:

· Mother works hard and still has a difficult time providing for her family
· Possible neglect
· Is Grandmother capable of watching children while mother works?
· Is Grandmother being adequately taken care of?
· I need to share this new information with my supervisor and decide on a plan of action together
· I need to find out if there are other family members who can support Nadia and the family
· I need to continue providing care and support to Nadia – ask her questions, find out if her health and safety are taken care of
· I can call Nadia’s mother, or talk to her when she comes in and see if I can help the family. 

Part 3:
You learn that Nadia’s mother is Russian and she does not speak English very well. Nadia’s mother has refused help in the past, claiming that they are all doing just fine. Since then, she has had Nadia’s little brother and you’ve learned that Grandmother’s health is in decline. 
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· Outline any concerns you have and how your responsibilities have changed with this new information. 
· Write a specific plan for what you will do to assist this family, within the scope of your work role and in line with your centre’s policies and procedures. Include any provisions for possible refusal of help. Provide details of how you will ensure effective collaboration. 

Concerns and responsibilities:

· Possible neglect, if Mother refuses help
· Language barrier, may not be receiving the support they are entitled to 
· Cultural diversity may mean unwillingness to accept support

Plan:

· Research a local organisation that supports Russian families and has good translators
· Contact community services and arrange for interpreters/translators
· Invite Nadia’s mother’s in to meet with the education team and the supervisor to talk about how we can provide additional support to the family.
· Provide Nadia’s mother with information about services she may be entitled to, to help her support her family (Centrelink, Medicare, multicultural services, etc.)
· Make a referral to the local organisation to reach out to this family, as they have refused help in the past.
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