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BSBWHS501 
Ensure a safe workplace 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS501 Ensure a safe workplace cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 


	[bookmark: _Ref396827952]Participant Name
	Byron maccormack




	Task
	Assessment Results 

	Theory Exam
	 Satisfactory 
	 Not Yet Satisfactory

	Practical Assessment
	 Satisfactory 
	 Not Yet Satisfactory

	Outcome for Unit of Competency
	 Competent
	 Not Yet Competent




	Assessor Name
	

	Assessor Signature
	
	Unit Competence Determination Date
	Click here to enter a date.
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	THEORY EXAM INSTRUCTIONS

· This exam will occur under standard assessment conditions.
· An oral examination may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the exam paper by the assessor.




	Participant name
	Byron maccormack

	
	

	Participant signature
	
	
	

	Date
	3/01/2021



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	36
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	ASSESSOR COMMENTS

	


[bookmark: _Ref5882211][bookmark: _Ref524681818]For the following activities (notably Q1. to Q6. ), you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Cb energy

	Workgroup
	URD division




[bookmark: _Ref8823254]Identify three (3) duty holders in your workgroup and explain their duties under the legislation.

	Answer
	Duty holder 
	Act name, section(s) and description
	

	
	PCBU
	Work health and safety act 2011 qld, 
Section 19
should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking.
	

	
	worker
	Work health and safety act 2011 qld
Section 28
Take reasonable care for their own health and safety
Take reasonable care for the safety of others
Comply with the reasonable instructions of a PCBU
Cooperate with the PCBU’s reasonable policies or procedures for health and safety

	

	
	Other persons at the work site
	Work health and safety act 2011 qld,
Section 28
Take reasonable care for their own health and safety
Take reasonable care for the safety of others
Comply with the reasonable instructions of a PCBU

	



[bookmark: _Ref8999206]For Duty Holder 1, as identified in Q1. identify their WHS responsibilities as defined in the following documents.

	Answer
	Document
	Name 
	Requirements
	

	
	Organisational policy
	Section 19
	Work Health and Safety Act 2011 (Qld) provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. 

	

	
	Organisational procedure
	section 19
	Safe work environment
Safe plant and structures
Safe systems of work
Safe use, handing and storage of plant and substances
Adequate facilities
Information instruction and training; and
Monitoring of the workplace

	




[bookmark: _Ref8999207]For Duty Holder 2, as identified in Q1. identify their WHS responsibilities as defined in the following documents.

	Answer
	Document
	Name 
	Requirements
	

	
	Organisational policy
	Section 28
	A ‘worker’ is defined as a person who carries out work in any capacity for a PCBU including under a contract of employment, apprenticeship or contract for services

	

	
	Organisational procedure
	Section 28
	Take reasonable care for their own health and safety
Take reasonable care for the safety of others
Comply with the reasonable instructions of a PCBU
Cooperate with the PCBU’s reasonable policies or procedures for health and safety

	



[bookmark: _Ref8999209]For Duty Holder 3, as identified in Q1. identify their WHS responsibilities as defined in the following documents.

	Answer
	Document
	Name 
	Requirements
	

	
	Organisational policy
	Section 29
	Under section 29 of the Work Health and Safety Act 2011 (Qld), other persons at the workplace have duties to
	

	
	Organisational procedure
	Section 29
	Take reasonable care for their own health and safety
Take reasonable care for the safety of others                                        Comply with the reasonable instructions of a PCBU

	




[bookmark: _Ref5883528][bookmark: _GoBack]Identify two (2) financial resources that may be required by a WHSMS.

	Answer
	Costs to implement induction and training programs
Costs to implement inspections

	




[bookmark: _Ref9230599]Identify two (2) human resources that may be required by a WHSMS.

	Answer
	Health and Safety Representatives (HSRs)
Health and Safety Committees (HSCs)

	





[bookmark: _Ref9230603]Identify the applicable Act in your jurisdiction that outlines when consultation is required with regards to managing WHS. 
Briefly identify the requirements.

	Answer
	Act name and section(s)
	Requirements
	

	
	section 47
	Share relevant information with workers 
Provide workers with a reasonable opportunity to express their views, to raise work health and safety issues, and to contribute to the decision-making processes
Take into account the views of workers
Advise workers of the outcome of the consultation in a timely manner

	




[bookmark: _Ref9230605]Identify the applicable Act in your jurisdiction that describes the nature of consultation. Briefly identify the requirements.

	Answer
	Act name and section(s)
	Requirements
	

	
	Section 49
	When identifying hazards and assessing risks arising from work being carried out or to be carried out
When making decisions about the ways to eliminate or minimise the risks
When making decisions about the adequacy of facilities for the welfare of workers
When proposing changes that may affect the health or safety of workers
When making decisions about the procedures for resolving health or safety issues, monitoring the health of workers, monitoring conditions at the workplace, providing information or training for workers, or for consultation with workers. 

	




[bookmark: _Ref9230683]Identify the applicable Act in your jurisdiction that outlines the requirements for electing health and safety representatives. 
Briefly identify the requirements.

	Answer
	Act name and section(s)
	Requirements
	

	
	Section 68
	Monitor the compliance of the business
Investigate complaints about WHS matters
Inquire into risks to health or safety
Inspect the workplace after giving reasonable notice
Accompany inspectors during inspections of the workplace
Direct to cease unsafe work and issue a Provisional Improvement Notice (PIN) [if they have completed the required training]

	



[bookmark: _Ref9230685]Identify the applicable Act in your jurisdiction that outlines the obligations of a PCBU to a health and safety representative. 
Briefly identify the requirements.

	Answer
	Act name and section(s)
	Requirements
	

	
	Section 77
	Facilitate cooperation between the business and workers in instigating, developing and carrying out measures designed to ensure the health and safety of workers at work
Assist the business to develop standards, rules and procedures relating to WHS that are to be followed or complied with at the workplace
Undertake any other functions prescribed by the Regulations or as agreed between the business and the HSC

	




[bookmark: _Ref9230690]Identify the applicable Code of Practice in your jurisdiction that outlines the requirements for consultation and participation arrangements. Briefly identify its directives on using health and safety representatives.

	Answer
	Code of Practice name 
	Detail
	

	
	Section 75
	Health and safety committees (HSCs) may be formed to assist with consultation on WHS matters
	




[bookmark: _Ref9230696]Identify the applicable Regulation in your jurisdiction that outlines the requirements for training health and safety representatives. 
Briefly identify the requirements.

	Answer
	Regulation name and section(s)
	Requirements
	

	
	Work Health and Safety Act 2011
	Training courses approved under section 21 of the Work Health and Safety Regulation 2011, are:
· an initial five day training course
· a one day refresher course at least every three years. The entitlement to refresher training begins three years after the initial training.

	



[bookmark: _Ref9230701]Identify the applicable Act in your jurisdiction that outlines how to resolve health and safety issues if a matter is not resolved after discussion between parties to the issue. 
Briefly identify the requirements.

	Answer
	Act name and section(s)
	Requirements
	

	
	

Section 81


Work Health and Safety Act 2011
	81Resolution of health and safety issues
(1) This section applies if a matter about work health and safety arises at a workplace or from the conduct of a business or undertaking and the matter is not resolved after discussion between the parties to the issue.
(2) The parties must make reasonable efforts to achieve a timely,final and effective resolution of the issue in accordance with the relevant agreed procedure, or if there is no agreed procedure, the default procedure prescribed under a regulation.
 (3) A representative of a party to an issue may enter the workplace for the purpose of attending discussions with a view to resolving the issue
	




[bookmark: _Ref9231454]True or False (Tick your response): The outcomes of participation and consultation should be accessible to workers.

	Answer
	
	True 
	
	

	
		False 
	
	




[bookmark: _Ref9231615]Why should hazard identification occur at the planning and design stages of any change in the workplace?

	Answer
	identifying any pre-conditions that may lead to a hazard becoming unmanageable

	




[bookmark: _Ref9231628]Why should hazard identification occur at the evaluation stage of any change in the workplace?

	Answer
	So that any pre conditions don’t become unmanageable down the track an
to ensure that new hazards are not created by the proposed changes and existing hazards are controlled
	



[bookmark: _Ref9231688]Identify the applicable Act in your jurisdiction that outlines obligations regarding the management of risks. Briefly identify the requirements.

	Answer
	Act name and section(s)
	Requirements
	

	
	section 3 of the Work Health and Safety Act 2011 (Qld)
	It addresses how the holistic process of how WHS should be managed, rather than dealing with the specifics of particular hazards and their control measures
	




[bookmark: _Ref9235493]Identify the applicable Regulation in your jurisdiction that outlines the requirements for wearing personal protective equipment (i.e. PPE). 
Briefly identify the requirements.

	Answer
	Regulation name and section(s)
	Requirements
	

	
	Section 28
	Use personal protective equipment and clothing (PPE) that has been provided by the PCBU that is applicable to the risk assessment and task to be completed

	




[bookmark: _Ref9232440]Identify the applicable Code of Practice in your jurisdiction that outlines the risk management process. Briefly identify its directives.

	Answer
	Code of Practice name 
	Detail
	

	
	Section 49
	When identifying hazards and assessing risks arising from work being carried out or to be carried out
When making decisions about the ways to eliminate or minimise the risks
When making decisions about the adequacy of facilities for the welfare of workers
When proposing changes that may affect the health or safety of workers

When making decisions about the procedures for resolving health or safety issues, monitoring the health of workers, monitoring conditions at the workplace, providing information or training for workers, or for consultation with workers
	



[bookmark: _Ref408209313]The hierarchy of control provides control methods for dealing with hazards. Identify the position of each control option within the hierarchy pyramid, by labelling 1 to 6.


	Answer
	Label (1-6)
	Control option
	

	
	3
	Isolate the hazard. 
	

	
	6
	Provide and use Personal Protective Equipment (PPE) 
	

	
	1
	Eliminate the hazard
	

	
	4
	Control the hazard by engineering means
	

	
	5
	Control the hazard by administrative means
	

	
	2
	Substitute the hazard
	




[bookmark: _Ref408921430]Explain why PPE might be a less desirable risk control than another option in the hierarchy of control.

	Answer
	It is the last option because you want to either eliminate the risk or have all the right proceedures in place beforew you tackle the task with PPE on
	




[bookmark: _Ref9231683]Use an example to identify an inadequacy that may exist with a risk control and identify the resources required to implement a new, more effective measure.

	Answer
	Inadequacys can be identified though Audits, feedback form staff, Innovation. Review the WHS management report and have input in it to implement a new more effective mesure.
	



[bookmark: _Ref9231692]Outline a procedure for ongoing hazard identification.

	Answer
	Fill out a Risk assessment for the task.

1 Identify hazards

2 Asses the risk

3 control the risks

4 review the control measures
	



[bookmark: _Ref9231715]Outline a procedure for assessment and control of risks. Reference the hierarchy of control and legislative requirements in your response.

	Answer
	Risk control plan 

A risk control action plan should include:
Actions required for risk controls to be effectively implemented
Identification of what is required – and who is responsible
Timeframes for when targets must be achieved
An explanation of the expected outcome
Consideration of budget requirements

	



[bookmark: _Ref9232443]Identify the role of your WHS Regulator and the types of advice and guidance they offer.

	Answer
	They are Responsible for making their own work health and safetylaws Each jurisdiction has a regulator who monitors and enforces compliance with the WHS laws.

They monitor and enforce compliance.
Provide advice and information.
Collect, analyse and publish statistics.
	




[bookmark: _Ref9232449]Identify two (2) parties (apart from the WHS Regulator) that you may seek WHS advice from and provide an example of the advice they may provide.

	Answer
	Party name
	Advice
	

	
	Your employer
	From the industry associations and resources 
	

	
	media
	Current news and updates to legislation 
	




[bookmark: _Ref9232466]Identify what should be covered in a WHS induction and training program for workers.

	Answer
	A WHS induction should cover a wide  range of work health and safety issues including the health and safety responsibilities of the employer and the employee as well as the organisations process for reporting incidents and hazards in the work place and risk management procedures.
	





[bookmark: _Ref9232493]Which of the following methods can be used to advise others about WHS compliance? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
	
	Training sessions for all staff
	

	
	
	Emails about changes to laws
	

	
	
	A suggestion box to allow workers to raise inadequacies
	

	
	
	Having a legal advisor speak at a staff meeting
	




[bookmark: _Ref8996870]Which of the following are appropriate records for identifying patterns of injury and disease in the workplace? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
	
	Compensation claim information
	

	
	
	Inspection reports
	

	
	
	Risk registers
	

	
	
	Worker surveys
	




[bookmark: _Ref9232580]True or False (Tick your response): The records in Q29. can assist with measuring the effectiveness of a WHSMS.

	Answer
	
	True 
	
	

	
	
	False 
	
	




[bookmark: _Ref9232595]True or False (Tick your response): You should maintain a record of decisions made with regards to WHS and the reasons for such decisions.

	Answer
	
	True 
	
	

	
	
	False 
	
	





[bookmark: _Ref9232632]Which of the following incidents must be recorded and reported to the WHS Regulator? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
	
	All illnesses
	

	
	
	All injuries
	

	
	
	Death
	

	
	
	Serious illness
	

	
	
	Serious injury
	




[bookmark: _Ref9232691]What areas should be reviewed when evaluating the effectiveness of a WHSMS for an organisation?

	Answer
	Conduct a general evaluationof your existing WHS management system.

Also need a documentation evaluation looking at the companys current documents.

Worksite evalution 
	




[bookmark: _Ref9232697]True or False (Tick your response): You should evaluate the performance of the WHSMS against your organisation’s objectives and targets to identify areas of improvement.

	Answer
	
	True 
	
	

	
	
	False 
	
	




[bookmark: _Ref9232709]Order the following steps from 1 to 5 to explain the process for implementing improvements to the WHSMS.

	Answer
	Step Number
	Steps
	

	
	1
	Identify areas of opportunity of the WHSMS
	

	
	3
	Verify the effectiveness of corrective action
	

	
	2
	Develop root cause of non-conformance or deficiencies 
	

	
	4
	Document changes in policies and procedures due to process changes 
	

	
	5
	Develop and implement plans of corrective action to address root causes
	



[bookmark: _Ref9232710]True or False (Tick your response): The WHSMS should be immediately updated to reflect changes to WHS legal requirements.

	Answer
	
	True 
	
	

	
	
	False 
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	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	byron

	
	

	Participant signature
	
	
	

	Date
	17/04/2021



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 (Occasion 1)
		
	Task 1 (Occasion 2)
		



	ASSESSOR COMMENTS

	


BSBWHS501
Ensure a safe workplace

	Practical Task 1 (2X)

	Description of task:
On two (2) occasions, a suitable observer is to verify the participant’s ability to establish, maintain and evaluate an organisation’s work health and safety (WHS) policies, procedures and programs, according to WHS legislative requirements. 

These tasks may be simulated or real. The participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. The observer is to provide detailed comments on the tasks completed by the participant. The assessor is to verify the observer’s comments in the Assessor Comments section, and provide the Practical Assessment outcome on the front cover of this document.

	Resources required: 
WHS policies and procedures; WHS legislation, regulations and codes of practice; WHS Management System; Computer.

	Assessment of task

	Name of participant:
	

	Name of observer:
	

	Role of observer 
(Confirm suitability to sign)
	

	Email address of observer
	

	Signature of observer:
	
	Date:
	Click here to enter a date.
	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Establishing WHS Management System

	1.1A.  [bookmark: _Ref8799022]Locate, adapt, adopt and communicate WHS policies that clearly define the organisation’s commitment to complying with WHS legislation.
		
	1.1B.  [bookmark: _Ref8799025]Identify duty holders and define WHS responsibilities for all workplace personnel in the work area according to WHS legislation, policies, procedures and programs. 
		
	1.1C.  [bookmark: _Ref8799031]Identify and approve financial and human resources required by the WHS Management System (WHSMS). 
		
	2 Participation arrangements

	1.2A.  [bookmark: _Ref8799035]Collaborate with workers and their representatives to maintain participation arrangements according to WHS legislation. 
		
	1.2B.  [bookmark: _Ref8799038]Appropriately resolve issues raised through participation and consultation arrangements, as per WHS legislation. 
		
	1.2C.  [bookmark: _Ref8799042]Promptly provide clear information to workers about the outcomes of the participation and consultation. 
		
	3 Procedures for hazards and risks

	1.3A.  [bookmark: _Ref8799046]Develop procedures for ongoing hazard identification, risk assessment and control.
		
	1.3B.  [bookmark: _Ref8799050]Include hazard identification at the planning, design and evaluation stages of any change in the workplace to ensure that new hazards were not created by the proposed changes and existing hazards were controlled.
		
	1.3C.  [bookmark: _Ref8799053]Develop and maintain procedures for selecting and implementing risk controls according to the hierarchy of control and WHS legislative requirements. 
		
	1.3D.  [bookmark: _Ref8799057]Identify inadequacies in existing risk controls according to the hierarchy of control and WHS legislative requirements, and promptly provide resources to enable implementation of new measures. 
		
	1.3E.  [bookmark: _Ref8799062]Identify requirements for expert WHS advice, and request this advice as required. 
		
	4 Evaluating and maintaining WHS management system 

	1.4A.  [bookmark: _Ref8799067]Develop and provide a WHS induction and training program for all workers in a work area as part of the organisation’s training program. 
		
	1.4B.  [bookmark: _Ref8799070]Use a system for WHS record keeping to:
· Allow identification of patterns of occupational injury and disease in the organisation; and
· Maintain a record of WHS decision made (including reasoning)
		
	1.4C.  [bookmark: _Ref8799073]Measure and evaluate the WHSMS in line with the organisation’s quality systems of framework. 
		
	1.4D.  [bookmark: _Ref8799077]Develop and implement improvements to the WHSMS to achieve organisational WHS objectives.
		
	1.4E.  [bookmark: _Ref8799080]Ensure compliance with the WHS legislative framework to achieve, as a minimum, WHS legal requirements. 
		
	The Participant’s performance was:  Satisfactory     Not Satisfactory



	OBSERVER COMMENTS
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