Practical Assessment - CPFCCBC4029B Apply construction information to the sales process

1.E. Establish site access arrangements with the client,

1.F.  Effectively communicate using the following methods:
*  Verbally using languagefconcepts appropriate to cultural differences
Non-verbal communication E/ E/
* Active listening and responding to client questions

The participant’s performance was: I:I Satisfactory D Not Satisfactory
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