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[bookmark: _Toc443571346][bookmark: _GoBack]Third Party Observations/Demonstrations
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	CHCECE004: Promote and provide healthy food and drinks

	Assessment
	Third party

	Due date of assessment
	

	Third party’s name
	

	Third party’s position
	

	Third party’s relation to learner
	

	Name of workplace
	

	Third party’s telephone and email
	





[bookmark: _Toc443310635][bookmark: _Toc443571347]Part 1 – Preliminary questions for the third party
	What is your relationship to the learner?
	

	How long have you worked with the learner?

	

	How closely do you work with the learner in the area being assessed?

	

	What is your technical experience and/or qualification (s) in the area being assessed? (Include any assessment or training qualifications.)

	

	In your opinion, does the learner:
· Perform tasks to the industry standards?
· Manage job tasks effectively?
· Implement safe working practices?
· Solve problems on the job?	
· Work well with others?	
· Adapt to new tasks?	
· Adapt to unusual or non-routine situations?
	


        (Please circle yes or no)
Do you understand which evidence/tasks the learner has			Yes		No
provided/performed that you are required to comment on?

Has the assessor explained the purpose of the learner’s				Yes 		No
assessment?

Are you aware that the learner will see a copy of this form?			Yes 		No

Are you willing to be contacted should further verification of this		Yes 		No
statement be required?


[bookmark: _Toc443310636][bookmark: _Toc443571348]Part 2 – Main questions for the third party
Please indicate the type of evidence the learner has provided you with for each criteria:
· Direct – such as an observation of workplace performance by an assessor
· Indirect – such as a portfolio of evidence
· Supplementary – such as supervisor reports.
Please indicate if your observations were real-time (in the workplace) or simulated (demonstrations in a simulated environment).
Please provide your response, based on your observation (direct/indirect/supplementary) in the area marked below – attach an additional sheet(s) if required. In responding, please make sure to specify the manner of observation and address the following, to the extent appropriate:
· What did the learner do?
· When did s/he do it?
· When or over what period of time did s/he do it?
· How did s/he do it?
· What was the outcome?
Remember, as a third party, your information should be purely factual and not represent your opinion on the learner’s competency.


[bookmark: _Toc443310637][bookmark: _Toc443571349]Third party observation
	Tasks 
	Third party response based on observation (direct/indirect/supplementary – please indicate)

	1. Engage children in experiences, conversations and routines that promote relaxed and enjoyable mealtimes and promote healthy lifestyles and good nutrition
Learners should:
· Interact with children and ensure that take opportunities for having fun and engaging in positive experiences associated with healthy lifestyles and good nutrition.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	2. Model, reinforce and implement healthy eating and nutrition practices with children during mealtimes
Learners should:
· Act as a role model and take the lead in setting positive examples relating to healthy eating and nutrition practices for children to follow.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	3. Support and guide children to eat healthy food
Learners should:
· Provide various types of support and guidance to ensure that children make healthy food choices.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Check that children have ready access to water and are offered healthy food and drinks regularly throughout the day
Learners should:
· Check the education or care setting to ensure that children have ready access to water, making arrangements as necessary
· Encourage the consumption of water and healthy food throughout the day
· Ensure that the United Convention on the Rights of the Child is upheld.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Assist in ensuring that furniture and utensils are suitable to encourage children to be positively involved in and enjoy mealtimes
Learners should:
· Select and arrange appropriate furniture and utensils to make the meal time experience as easy and enjoyable as possible.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Within scope of own work, ensure children are provided with food and drink consistent with the guidelines for healthy eating
Learners should:
· Choose ingredients and prepare meals in accordance with the Australian dietary guidelines, dietary guidelines for children and adolescents in Australia, and Get Up and Grow.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Assist in ensuring children’s individual needs are consistent with advice provided by families about their child’s dietary requirements, likes, dislikes and any cultural or other requirements families have regarding their child’s nutrition
Learners should:
· Consult family members/carers regarding dietary requirements, preferences and cultural or other requirements, making adjustments to menus and meal plans as necessary.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Read and interpret food labels and other information about food contents
Learners should:
· Read and interpret the health properties of different ingredients, making appropriate choices in accordance with dietary requirements.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Assist in providing education and support to families around healthy eating
Learners should:
· Use a range of communication methods for the purpose of sharing information and encouraging families to engage in the provision of healthy diets.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Assist to develop and display a cycle of written menus detailing the food that is provided to children
Learners should:
· Develop written menus specifying the types of foods that will be provided to children in consideration of their dietary preferences and requirements.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Assist in developing and maintaining food safety procedures according to relevant guidelines
Learners should:
· Write food safety procedures, using easily understandable language and ensuring the inclusion of relevant details
· Update food safety procedures upon the identification of hazards, change of working practices, and on other occasions as appropriate.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Within scope of own work role, carry out food-handling, preparation and storage according to service policies and procedures and regulatory requirements
Learners should:
· Handle, prepare, and store food in the safest possible manner, minimising the risk of contamination and illness.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Follow food safety procedures when preparing food
Learners should:
· Take the necessary level of care over the preparation and cookery of food, acting in accordance with food safety procedures.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Plan and provide food and drink for children
Learners should:
· Create menu plans, accounting for the children’s dietary requirements, likes, dislikes and any cultural or other requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Engage children by involving them in menu planning and assisting in meal preparation
Learners should:
· Consult children regarding the inclusion of dishes within meal plans and allow them to participate in the preparation of set dishes in accordance with their ages and capabilities.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Read and interpret food labels to identify ingredients of concern and nutrition content
Learners should:
· Read food labels and identify nutritional elements, ensuring that ingredients are included in accordance with the children’s dietary requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Read
Learners should:
· Accurately read and interpret food labels and dietary requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:










[bookmark: _Toc443310638]


[bookmark: _Toc443571350]Third party declaration
To the best of my knowledge and belief, and after making diligent enquiries where relevant, I declare that I the contents of this Third Party Report are true, correct and complete and represent my views. I have not colluded with the learner and have not discussed my responses to the Third Party Report with the learner or anyone acting on behalf of the learner.
Third party’s name:	_______________________________________________________
Third party’s signature:	_______________________________________________________
Date:			_______________________________________________________


[bookmark: _Toc443488395][bookmark: _Toc443571351][bookmark: _Toc443314908][bookmark: _Toc443310641]Assessor’s third party checklist
This should be used by the trainer/assessor to document that observations/demonstrations carried out by the third party are satisfactory, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have the third party observations been carried out correctly and successfully?
	    Yes         No
    (Please circle)

	Has the third party covered all relevant criteria in their observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443571352]


Assessor Observations/Demonstrations
[bookmark: _Toc443314909][bookmark: _Toc443571353]Assessor observation
	Tasks 
	Observer response based on observation (direct/indirect/supplementary – please indicate)

	1. Engage children in experiences, conversations and routines that promote relaxed and enjoyable mealtimes and promote healthy lifestyles and good nutrition
Learners should:
· Interact with children and ensure that take opportunities for having fun and engaging in positive experiences associated with healthy lifestyles and good nutrition.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Model, reinforce and implement healthy eating and nutrition practices with children during mealtimes
Learners should:
· Act as a role model and take the lead in setting positive examples relating to healthy eating and nutrition practices for children to follow.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	3. Support and guide children to eat healthy food
Learners should:
· Provide various types of support and guidance to ensure that children make healthy food choices.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Check that children have ready access to water and are offered healthy food and drinks regularly throughout the day
Learners should:
· Check the education or care setting to ensure that children have ready access to water, making arrangements as necessary
· Encourage the consumption of water and healthy food throughout the day
· Ensure that the United Convention on the Rights of the Child is upheld.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Assist in ensuring that furniture and utensils are suitable to encourage children to be positively involved in and enjoy mealtimes
Learners should:
· Select and arrange appropriate furniture and utensils to make the meal time experience as easy and enjoyable as possible.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Within scope of own work, ensure children are provided with food and drink consistent with the guidelines for healthy eating
Learners should:
· Choose ingredients and prepare meals in accordance with the Australian dietary guidelines, dietary guidelines for children and adolescents in Australia, and Get Up and Grow.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Assist in ensuring children’s individual needs are consistent with advice provided by families about their child’s dietary requirements, likes, dislikes and any cultural or other requirements families have regarding their child’s nutrition
Learners should:
· Consult family members/carers regarding dietary requirements, preferences and cultural or other requirements, making adjustments to menus and meal plans as necessary.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Read and interpret food labels and other information about food contents
Learners should:
· Read and interpret the health properties of different ingredients, making appropriate choices in accordance with dietary requirements.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Assist in providing education and support to families around healthy eating
Learners should:
· Use a range of communication methods for the purpose of sharing information and encouraging families to engage in the provision of healthy diets.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Assist to develop and display a cycle of written menus detailing the food that is provided to children
Learners should:
· Develop written menus specifying the types of foods that will be provided to children in consideration of their dietary preferences and requirements.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Assist in developing and maintaining food safety procedures according to relevant guidelines
Learners should:
· Write food safety procedures, using easily understandable language and ensuring the inclusion of relevant details
· Update food safety procedures upon the identification of hazards, change of working practices, and on other occasions as appropriate.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Within scope of own work role, carry out food-handling, preparation and storage according to service policies and procedures and regulatory requirements
Learners should:
· Handle, prepare, and store food in the safest possible manner, minimising the risk of contamination and illness.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Follow food safety procedures when preparing food
Learners should:
· Take the necessary level of care over the preparation and cookery of food, acting in accordance with food safety procedures.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Plan and provide food and drink for children
Learners should:
· Create menu plans, accounting for the children’s dietary requirements, likes, dislikes and any cultural or other requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Engage children by involving them in menu planning and assisting in meal preparation
Learners should:
· Consult children regarding the inclusion of dishes within meal plans and allow them to participate in the preparation of set dishes in accordance with their ages and capabilities.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Read and interpret food labels to identify ingredients of concern and nutrition content
Learners should:
· Read food labels and identify nutritional elements, ensuring that ingredients are included in accordance with the children’s dietary requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Read
Learners should:
· Accurately read and interpret food labels and dietary requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:











[bookmark: _Toc443488398][bookmark: _Toc443571354]

Assessor’s checklist
This should be used by the trainer/assessor to document the learner’s performance during observations/demonstrations, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have all observations been performed fully and as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient knowledge been displayed by the learner during all observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:















	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	






