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[bookmark: _Toc443571346][bookmark: _GoBack]Third Party Observations/Demonstrations
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	CHCECE025: Embed sustainable practices in service operations

	Assessment
	Third party

	Due date of assessment
	

	Third party’s name
	

	Third party’s position
	

	Third party’s relation to learner
	

	Name of workplace
	

	Third party’s telephone and email
	





[bookmark: _Toc443310635][bookmark: _Toc443571347]Part 1 – Preliminary questions for the third party
	What is your relationship to the learner?
	

	How long have you worked with the learner?

	

	How closely do you work with the learner in the area being assessed?

	

	What is your technical experience and/or qualification (s) in the area being assessed? (Include any assessment or training qualifications.)

	

	In your opinion, does the learner:
· Perform tasks to the industry standards?
· Manage job tasks effectively?
· Implement safe working practices?
· Solve problems on the job?	
· Work well with others?	
· Adapt to new tasks?	
· Adapt to unusual or non-routine situations?
	


        (Please circle yes or no)
Do you understand which evidence/tasks the learner has			Yes		No
provided/performed that you are required to comment on?

Has the assessor explained the purpose of the learner’s				Yes 		No
assessment?

Are you aware that the learner will see a copy of this form?			Yes 		No

Are you willing to be contacted should further verification of this		Yes 		No
statement be required?


[bookmark: _Toc443310636][bookmark: _Toc443571348]Part 2 – Main questions for the third party
Please indicate the type of evidence the learner has provided you with for each criteria:
· Direct – such as an observation of workplace performance by an assessor
· Indirect – such as a portfolio of evidence
· Supplementary – such as supervisor reports.
Please indicate if your observations were real-time (in the workplace) or simulated (demonstrations in a simulated environment).
Please provide your response, based on your observation (direct/indirect/supplementary) in the area marked below – attach an additional sheet(s) if required. In responding, please make sure to specify the manner of observation and address the following, to the extent appropriate:
· What did the learner do?
· When did s/he do it?
· When or over what period of time did s/he do it?
· How did s/he do it?
· What was the outcome?
Remember, as a third party, your information should be purely factual and not represent your opinion on the learner’s competency.


[bookmark: _Toc443310637][bookmark: _Toc443571349]Third party observation
	Tasks 
	Third party response based on observation (direct/indirect/supplementary – please indicate)

	1. Identify aspects of sustainability in the service.
The learner should:
· Identify Quality Area 3 of the NQS
· Determine the two aspects of sustainability that apply to services
· Identify sustainable practices currently in operation at their service (or example service).

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	2. Consider areas of potential change in all aspects of the service’s delivery and environments.
The learner should:
· Identify where changes to improve sustainability can be made
· Recognise the improvements that could be made to increase sustainability within the identified areas.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	3. Ensure that nature, waste, energy and toxins have been considered.
The learner should:
· Recognise how services can be considerate to the natural environment
· Identify sources of toxins and toxicants that may exist at a service.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Identify areas where change can be instigated to enhance environmental sustainability and increase children’s connection with nature, in consultation with children.
The learner should:
· Determine how to instigate environmental sustainability
· Identify how children can connect with nature
· Recognise how children can be consulted on making changes to enhance environmental sustainability
· Determine how to encourage children to increase their connection with nature.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Develop strategies to address these areas of change in consultation with children.
The learner should:
· Identify what is required to formulate strategies for sustainability
· Determine strategies that can be used within the service to promote sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Implement strategies and evaluate outcomes.
The learner should:
· Recognise how to implement strategies
· Identify how to assess strategies.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Provide children with a wide range of natural and recycled materials in their indoor and outdoor environments.
The learner should:
· Identify natural materials that can be provided for children in service environments
· Identify recycled materials that can be provided for children in service environments.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Create opportunities to discuss with children the natural environment and the interdependence between people, plants, animals and the land.
The learner should:
· Determine how to introduce discussions on the environment and interdependence between people, plants, animals and the land.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Role-model respect, care and appreciation for the natural and constructed environments.
The learner should:
· Identify how to be a good role-model to others.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Share information and provide children with access to resources about the environment and the impact of human activities on environments.
The learner should:
· Recognise what children can achieve when provided with information and resources on the environment and the impact of human activities on environments.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Create spaces that promote the development of life skills, such as growing and preparing food, waste reduction and recycling.
The learner should:
· Identify learning spaces
· Recognise how these spaces provide opportunities for children to learn and develop life skills
· Determine how children use spaces.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Encourage children to exchange thoughts and ideas about sustainable practice through intentional teaching, learning experiences and projects.
The learner should:
· Identify how to encourage children to engage in sustainable practices
· Determine if encouraging children is through intentional teaching, learning experiences and/or projects.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Explore ethical dilemmas of waste disposal for sustainability with all stakeholders.
The learner should:
· Identify the stakeholders for discussing ethical dilemmas of waste disposal
· Determine current ethical dilemmas in waste disposal
· Identify points for further exploration on the ways that waste can be sustainably managed at a service.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Encourage children to participate in sustainable practice discussions and learning experiences.
The learner should:
· Determine methods to encourage children’s participation in sustainable practice discussions and learning experiences.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Engage with adults and children to encourage their participation in the service’s sustainable practices.
The learner should:
· Identify how to support others to be more sustainable
· Recognise how to engage with children and adults on sustainable practices.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Review the service philosophy, policies and procedures in relation to sustainable practice.
The learner should:
· Determine factors for the review of sustainable practices.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Identify areas of potential change in the service philosophy, policies and procedures.
The learner should:
· Recognise areas of potential change in service philosophy, policies and procedures.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	18. Discuss with stakeholders any identified areas of potential change.
The learner should:
· Determine the need to discuss making changes with relevant stakeholders.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	19. Finalise changes after agreement with appropriate stakeholders.
The learner should:
· Identify how to finalise making changes after obtaining agreement.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	20. Supported sustainable practices within at least one education and care service, including:
· Undertaking an analysis of the environmental sustainability of the workplace
· Identifying and supporting potential for workplace change to enhance environmental sustainability 
· Supporting children to develop respect for the natural environment
· Designing, implementing and reviewing a program to enhance environmental sustainability in the child care workplace
· Using a variety of strategies to involve colleagues, children, families and the broader community in participating in and evaluating a program to enhance environmental sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:










[bookmark: _Toc443310638]

[bookmark: _Toc443571350]Third party declaration
To the best of my knowledge and belief, and after making diligent enquiries where relevant, I declare that I the contents of this Third Party Report are true, correct and complete and represent my views. I have not colluded with the learner and have not discussed my responses to the Third Party Report with the learner or anyone acting on behalf of the learner.
Third party’s name:	_______________________________________________________
Third party’s signature:	_______________________________________________________
Date:			_______________________________________________________


[bookmark: _Toc443488395][bookmark: _Toc443571351][bookmark: _Toc443314908][bookmark: _Toc443310641]Assessor’s third party checklist
This should be used by the trainer/assessor to document that observations/demonstrations carried out by the third party are satisfactory, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have the third party observations been carried out correctly and successfully?
	    Yes         No
    (Please circle)

	Has the third party covered all relevant criteria in their observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443571352]


Assessor Observations/Demonstrations
[bookmark: _Toc443314909][bookmark: _Toc443571353]Assessor observation
	Tasks 
	Observer response based on observation (direct/indirect/supplementary – please indicate)

	1. Identify aspects of sustainability in the service.
The learner should:
· Identify Quality Area 3 of the NQS
· Determine the two aspects of sustainability that apply to services
· Identify sustainable practices currently in operation at their service (or example service).

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Consider areas of potential change in all aspects of the service’s delivery and environments.
The learner should:
· Identify where changes to improve sustainability can be made
· Recognise the improvements that could be made to increase sustainability within the identified areas.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	3. Ensure that nature, waste, energy and toxins have been considered.
The learner should:
· Recognise how services can be considerate to the natural environment
· Identify sources of toxins and toxicants that may exist at a service.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Identify areas where change can be instigated to enhance environmental sustainability and increase children’s connection with nature, in consultation with children.
The learner should:
· Determine how to instigate environmental sustainability
· Identify how children can connect with nature
· Recognise how children can be consulted on making changes to enhance environmental sustainability
· Determine how to encourage children to increase their connection with nature.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Develop strategies to address these areas of change in consultation with children.
The learner should:
· Identify what is required to formulate strategies for sustainability
· Determine strategies that can be used within the service to promote sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Implement strategies and evaluate outcomes.
The learner should:
· Recognise how to implement strategies
· Identify how to assess strategies.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Provide children with a wide range of natural and recycled materials in their indoor and outdoor environments.
The learner should:
· Identify natural materials that can be provided for children in service environments
· Identify recycled materials that can be provided for children in service environments.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Create opportunities to discuss with children the natural environment and the interdependence between people, plants, animals and the land.
The learner should:
· Determine how to introduce discussions on the environment and interdependence between people, plants, animals and the land.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Role-model respect, care and appreciation for the natural and constructed environments.
The learner should:
· Identify how to be a good role-model to others.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Share information and provide children with access to resources about the environment and the impact of human activities on environments.
The learner should:
· Recognise what children can achieve when provided with information and resources on the environment and the impact of human activities on environments.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Create spaces that promote the development of life skills, such as growing and preparing food, waste reduction and recycling.
The learner should:
· Identify learning spaces
· Recognise how these spaces provide opportunities for children to learn and develop life skills
· Determine how children use spaces.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Encourage children to exchange thoughts and ideas about sustainable practice through intentional teaching, learning experiences and projects.
The learner should:
· Identify how to encourage children to engage in sustainable practices
· Determine if encouraging children is through intentional teaching, learning experiences and/or projects.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Explore ethical dilemmas of waste disposal for sustainability with all stakeholders.
The learner should:
· Identify the stakeholders for discussing ethical dilemmas of waste disposal
· Determine current ethical dilemmas in waste disposal
· Identify points for further exploration on the ways that waste can be sustainably managed at a service.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Encourage children to participate in sustainable practice discussions and learning experiences.
The learner should:
· Determine methods to encourage children’s participation in sustainable practice discussions and learning experiences.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Engage with adults and children to encourage their participation in the service’s sustainable practices.
The learner should:
· Identify how to support others to be more sustainable
· Recognise how to engage with children and adults on sustainable practices.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Review the service philosophy, policies and procedures in relation to sustainable practice.
The learner should:
· Determine factors for the review of sustainable practices.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Identify areas of potential change in the service philosophy, policies and procedures.
The learner should:
· Recognise areas of potential change in service philosophy, policies and procedures.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	18. Discuss with stakeholders any identified areas of potential change.
The learner should:
· Determine the need to discuss making changes with relevant stakeholders.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	19. Finalise changes after agreement with appropriate stakeholders.
The learner should:
· Identify how to finalise making changes after obtaining agreement.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	20. Supported sustainable practices within at least one education and care service, including:
· Undertaking an analysis of the environmental sustainability of the workplace
· Identifying and supporting potential for workplace change to enhance environmental sustainability 
· Supporting children to develop respect for the natural environment
· Designing, implementing and reviewing a program to enhance environmental sustainability in the child care workplace
· Using a variety of strategies to involve colleagues, children, families and the broader community in participating in and evaluating a program to enhance environmental sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:











[bookmark: _Toc443488398][bookmark: _Toc443571354]Assessor’s checklist
This should be used by the trainer/assessor to document the learner’s performance during observations/demonstrations, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have all observations been performed fully and as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient knowledge been displayed by the learner during all observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:















	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	






