Practical Activity 4:

For successful completion of this activity you are required to create a ‘Client site access procedure’.
This procedure is designed to set clear guidelines to ensure the construction project can operate without unplanned interruptions while also allowing the client scheduled and planned access to the construction site under supervision of the builder. Client access must be regulated but clear guidelines around number of visits permitted each week, fortnight or month with very clear arrangement and access criteria must be included.
This procedure activity can be submitted with the other activities and theory assessment for this unit.


Client Site Access Procedure

Purpose: To outline the process and guidelines to arrange a construction site visit and to ensure the safety and health and wellbeing of our clients and subcontractors.

Should you wish to arrange a site inspection whilst your home is under construction, please follow the below procedure to arrange a suitable date and time.


1. Prior to requesting any site inspection – The client must complete a Wilson Construction online Safety Induction

2. All site access / inspection requests must be submitted via email to: customerservice@wilsonconstructions.com.au 3 x suitable dates and times must be stipulated in this request and we will accommodate to one of your requests (Please allow 24 hours response time)

3. Site inspections are capped to 1 x visit per fortnight (2 weeks)

4. Inspection requests will only be conducted between the hours of 7.30 am and 5.00pm – Monday – Friday (Inspections are not conducted on public holidays)

5. The client must wear closed in shoes at all times whilst onsite

6. No children or pets are permitted to attend site inspections

7. The client must complete a COVID 19 health declaration upon each visit to site. Should you be unwell or have symptoms o COVID 19 you are not permitted to access the building site.

8. No arrangements are to be made with subcontractors whilst onsite ( e.g. requesting extra works and or changes) All variations are to be requested in writing, submitted to customerservice@wilsonconstructions.com.au and then documented for approval prior to any works taking place.


