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ASSESSMENT FOR BSBWHS402

	Student name
	Shanal Singh

	Date of assessment submission
	28/01/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	L&D Contracting



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au


	Relevant excerpt/requirement for chosen workplace

	Division 4, Section 28: take reasonable care for his or her own health and safety 




	Name and location of Regulation 

	Work Health and Safety Regulation 2011 (Qld) found at 
www.worksafe.qld.gov.au 

	Relevant excerpt/requirement for chosen workplace

	Section 40: work areas have space for work to be carried out without risk to health and safety;




	Name and location of Code of Practice

	Preparation of safety data sheets for hazardous chemicals Code of Practice 2011 found at https://www.worksafe.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Division 3.8 Section 8 – Exposure controls and personal protection




	Name and location of Standard

	AS 3798-2007 Guidelines on earthworks for commercial and residential developments found at www.saiglobal.com.au


	Relevant excerpt/requirement for chosen workplace

	Section 5.2- Compaction of Soils.




	Name and requirement of Guidance Publication

	A better way of working Preventing sprains and strains in construction found at https://www.worksafe.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Page 2 ; High risk and hazardous work often include high mental (e.g. time pressures and high workload) and physical (e.g. high force and sustained awkward postures) demands. For example, lifting a heavy beam using an awkward posture while working at height with time pressure to complete the work




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Aims to remove or reduce the risks to the health, safety and welfare of all workers, contractors and visitors, and anyone else who may be affected by our business operations. Aims to ensure all work activities are done safely, found at worksafe.qld.gov.au .

	How document can be accessed

	Documents can be accessed through Safe Work Method Statements. A person conducting a business or undertaking (PCBU) carrying out any high-risk work in connection with a construction project is required. The SWMS may be kept at the workplace where the high-risk construction work will be carried out. If this is not possible, then the SWMS should be kept at a location where it can be delivered to the workplace promptly. A PCBU must ensure the SWMS is available to any person engaged to carry out the high risk construction work for inspection, under the Work Health and Safety Regulation 2011  

	How it can be developed and changed to ensure compliance with WHS legislation

	All PCBUs who are involved in high risk construction work must develop and implement arrangements to ensure the work is carried out is accordance with SWMS. The workers must be aware of and understand the hazards and controls so that the work can be carried out in accordance the SWMS (section 39, WHS Regulation). SWMS must be reviewed regularly to make sure it remains effective. A SWMS can be developed upon reviewed and change it if necessary if relevant control measures are revised to ensure it complied with the WHS legislation. The review process should be carried out in consultation with workers (including contractors and subcontractors) who may be affected by the operation of the SWMS and their health and safety representatives who represented that work group at the workplace, found at worksafe.qld.gov.au.





	Name and purpose of WHS Procedure

	Workplace OHS/WHS policies and procedures are an important part of any management system and are a method of clearly stating what is expected when performing business-related activities. Good risk management, including safe work procedures, ensure risk at your work is minimised and workers know how to perform tasks safely. found at worksafe.qld.gov.au.


	How document can be accessed

	WHS documents are reviewed regularly in the light of legislative, organisational or operational changes, and in any case, every four years. Hazardous substances material safety data sheets, First aid and medical records, Register of hazardous substances and Safe work method statements are kept either hard copy or through data file for easy accessed, Records that should be kept include all documents referring to hazard identification, risk assessment and control processes, maintenance of plant and equipment, registers of accidents and injuries, hazardous substances, training records and personnel records. These records need to be kept up to date,found in worksafe.qld.gov.au


	How it can be developed and changed to ensure compliance with WHS legislation

	A procedure sets out the steps to be followed for work activities. The best way to identify and resolve safety issues the workplace is to involved workers. You must consult with affected workers when developing procedures for: resolving work health and safety issues, monitoring workers' health and workplace conditions, providing information and training, some of the key issued that can develop WHS procedures to ensure it is compliance with the WHS legislation, found under Strategies to ensure compliance under worksafe.qld.gov.au





	Name and purpose of WHS Process

	This process is known as risk management and involves the four steps set out in this Code of Practice: Identify hazards; Assess risks; Control risks and Review hazards and control measures, found at safeworkaustralia.gov.au 


	How document can be accessed

	 It’s essential to have systems in place for collecting health and safety data so that an analysis of trends and progress against key objectives is possible and can get accessed easily.The relevant person conducting a business or undertaking to allow the WHS entry permit holder to inspect, and make copies of, any document that is directly relevant to the suspected contravention and that: (i)  is kept at the workplace; or (ii)  is accessible from a computer that is kept at the workplace; found in WHS Act 2011 Part 7, Division 2 Section 118 (d)


	How it can be developed and changed to ensure compliance with WHS legislation

	Many hazards and their associated risks are well known and have well established and accepted control measures. To formally assess the risk, after identifying a hazard, you can develop and implement the control measures. Analyse your records of health monitoring, workplace incidents, near misses, worker complaints, sick leave and the results of any inspections and investigations to identify hazards so you can develop and changed your WHS process to ensure it is compliance with WHS legislations, found in safeworkaustralia.gov.au




	Name and purpose of WHS System

	WHS management system. 142 Articles. A Work Health and Safety Management System can be described as the systematic methodology used to address occupational health and safety in an organisation. With the system components in place, the various specific work health and safety issues can be addressed within this framework


	How document can be accessed

	L&D controlled copy holders are responsible for reviewing all documents on every 3 months and keeping their copies up-to-date.  The list of copyholders is in the distribution list below.  This plan will be accessible to any personnel on-site for review.
The Project Safety Manager will monitor this Plan and review the need for change or improvement having regards to:
Changes in scope of works;
· Client comments;
· Internal and external audits;
· Project personnel suggestions and comments;
· Incidence and frequency of non-conformance;
· Necessity for corrective or preventative action; and
· Senior management review.
· Changes to legislation.
Revisions of the Plan will be recorded and authorised.  Any changes will be formally approved and authorised by the Project Manager.
Revisions of sections of the Plan that have changed will be provided to all copyholders. Safety documentation will be readily accessible for the purposes of auditing.  
It is recognised that information must be available to L&D personnel that do not have access to a computer and require information to provide guidance and control for particular safety activities. 


	How it can be developed and changed to ensure compliance with WHS legislation

	L& D will in addition to utilising their own risk system use the Risk assessment methodologies which consist of:

Pre-task hazard assessment and / or Work Method Statements (SWMS), conducted by employees and contractors (PCBU) for task based activities.

L& D will conduct a Foreseeable Risk Assessment for the project prior to the commencement of works. Risks identified as a result of this assessment will be maintained on the risk register.

SWMS shall be the central element in a safety management program and most effective safety programs are those that involve all employees.  Each worker, supervisor and manager should be prepared to assist in the recognition, evaluation and control of hazards.  A SWMS will be developed for all tasks/activities using the risk matrix outlined in the Safety Risk Management procedure page 7 and at the rear of the SWMS, where a high to medium risk has been identified or when the activity involves a ‘High Risk Construction Activity’ or as per client requirements. The process for preparing SWMS is outlined below.





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	L&D contracting is an Australian owned and based civil company that specialises in all aspects of Demolition, Bulk Excavations, Land clearing, Civil Stormwater & Sewer, Pavements, Bulk Haulage and Asbestos removal. L&D contracting has the highest commitment to safety and is committed to making sure our employees and customers are kept safe on and off the job. We value a “Zero Harm” policy and a continuously improving safety or safety management 

	2.0 WHS REGULATOR

	Our company WHS regulator monitor and enforce compliance with the model of WHS Act. L&D WHS regulator monitor the reckless behaviour that exposes an individual worker to the risk of death, serious injury or illness and committed an offence without reasonable excuse.

All L&D personnel must strive to achieve best practice health, safety and environmental standards and thereby assist in the control of incidents, injury or loss by:
·  being responsible for their actions and taking due care;
· reporting all incidents no matter how trivial they seem to be;
· complying with all necessary requirements that are put into place to prevent, incident, injury or loss;
· fully disclosing all information regarding incidents;
· participating in HSE interactions;
· using all PPE provided, in such a manner as to ensure the safety of themselves, other personnel, property and the environment;
· maintaining the workplace in a clean and tidy state;
· providing suggestions for improving work processes;
· assist and support change, as to achieve the desired targets


	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Section 28 of the WHS Act imposes four specific duties on a worker. While at work, the worker must: 
· take reasonable care for his or her own health and safety;
· take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons;
· comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting a business or undertaking (PCBU) to allow the PCBU to comply with the WHS Act and the Commonwealth Work Health and Safety Regulations 2011 (WHS Regulations);
· co-operate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers.

Workers have the rights under the WHS legislation: 
- the right to participate in the workplace health and safety activities through the Health and Safety Committee (HSC); or as a worker health and safety representative. 
- The workers also have the right to know, or the right to be informed about, actual and potential dangers in the workplace.


Workers obligations under the WHS legislation must: 
- take reasonable care for their own health and safety
- take reasonable care for the health and safety of others who may affected by their acts or omissions
- cooperate with anything the employer does to comply with OHS requirements.


	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	 Section 19 of WHS Act: A PCBU has the primary duty of care to ensure the health and safety of workers while they are at work in the business or undertaking. A PCBU is also responsible for ensuring work carried out does not carry risk to the health and safety of others.  
Section 26A of WHS Act A PCBU has the primary duty of care to ensure the health and safety of workers while they are at work in the business or undertaking. A PCBU is also responsible for ensuring work carried out does not carry risk to the health and safety of others. 
Division 4, Section 57 of WHS Act, state the Duties of an officer
· to acquire and keep up-to-date knowledge of work health and safety matters
· to gain an understanding of the nature of the operations of the PCBU's business or undertaking and generally of the hazards and risks associated with those operations.
PCBU rights under the WHS legislation has the primary duty of care to ensure the health and safety of workers while they are at work in the business or undertaking. A PCBU is also responsible for ensuring work carried out does not carry risk to the health and safety of others. ... Monitor the health of workers and conditions at the workplace.
PCBU obligations under the WHS legislations must:
· Provide and maintain a safe work environment;
· Provide and maintain safe plant and structures;
· Provide and maintain safe systems of work;
· Ensure the safe use, handling and storage of plant, structures and substances;
· Provide adequate facilities (and ensure access is maintained)  


	4.0 COMPLIANCE

	L& D will in addition to utilising their own risk system use the Risk assessment methodologies which consist of:
Pre-task hazard assessment and / or Work Method Statements (SWMS), conducted by employees and contractors (PCBU) for task based activities.
L& D will conduct a Foreseeable Risk Assessment for the project prior to the commencement of works. Risks identified as a result of this assessment will be maintained on the risk register.
Risks will be managed through action plans where the risk is recorded, control identified, resources assigned, date for completion assigned and reassessment of the risk (post control implementation) conducted.
Prior to commencing work, all L&D Contracting employees shall be inducted and familiarised with L&D’s Safety Management Plan and sign on the sign off sheet at rear of the document. 
L&D will undertake training activities and competency assessment of employees prior to the commencement of work on site as required.  Where skill deficiencies are detected training will be provided before work commences so that employees can perform their designated duties safely.
Person who operate plant or conduct a prescribed occupation must hold the relevant licence/ticket and a current certificate of competency (VOC) as required and provide evidence at the time of induction.
It is permitted for a trainee to operate under a recognised training program. Those under instruction shall maintain a log book including hours and the name of the person supervising.  Plant operators are required to check their certificate of competency is current and may be required to have it transferred to a License to Perform High Risk Work according to their government authority.
Evidence of the operator’s tickets, licenses or certificate of competency shall be photocopied and kept with the operator’s induction records. Records of assessment will be maintained on-site for auditing purposes, as per L&D Skills Competency/Training Register 


	5.0 CONCLUSION

	
L&D have clearly articulated and well understood WHS processes in place, with L&D staff committed to maintaining high standard of training, quality, and safety within the workplace. Since  L&D Contracting has been operating in the construction industry for many years, we recognise the importance of industrial harmony and were the first earthmover in Queensland to enter an enterprise agreement with their employee’s. 
Under the legislation the PCBU of the workplace must ensure, so far as is reasonably practicable, that the workplace, there means of entering and exiting the workplace and anything arising from the workplace are without risks to the health and safety of any person.
Where as, workers on site are essentially responsible to take care of there own safety; 

· [bookmark: _GoBack]Take reasonable care to ensure acts or omissions do not adversely affect the health and safety of others;
· Comply with reasonable instructions from the PCBU to assist them in complying with the WHS Act; and Co-operate with policies or procedures relating to health and safety that the workers have been notified of.


General safety awareness and specific skills training will be provided as required to ensure the competence of management, Supervisor, employees and subcontractors (PCBU)  to ensure they can safely and competently perform and or supervise work activities.
Sub-contractors (PCBU) are responsible for providing occupation-specific training for their own employees.  Details of subcontractors (PCBU) employees’ competencies and qualifications will be checked at the time of induction and a photocopy of the record shall be kept on site in a secure place. 






	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☐ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☒ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☒ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☐

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☐

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☐

	D. During the meeting, use questioning and active listening to clarify understanding.
	☐

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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