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INCIDENT / INJURY / ILLNESS REPORT FORM

	GENERAL

	Date
	5/11/24

	Submitted by
	Elise Painter

	INCIDENT DETAILS

	Notification of
	  Death
	  Dangerous incident
	  Serious injury / illness 

	Incident date
	5/11/24

	Incident location
	Warehouse Floor

	Description of incident
	An employee was moving boxes onto a pallet. The boxes weighed 50kg each. The boxes were long and skinny: 150cm by 30cm by 30cm.

The employee, trained in proper lifting techniques, stood a box upright on its end in order to lift it. He then rotated the box on its bottom edges in order to move it closer to the pallet.

The box began to fall over as the employee moved it closer to the pallet. The employee attempted to restrain the box and prevent it from falling over. As a result of this move, he suffered a serious back injury.

	INJURY / ILLNESS DETAILS

	Injured party name
	John Smith

	Description of injury / illness
	manual handling incident that resulted in a back injury

	Treatment given
	Initial actions included securing the area to ensure other workers are aware of the load hazards and conducting immediate safety checks on other items stored for transport. First aid was administered on-site, and the employee was taken to a healthcare facility for further treatment.

	CONTROL MEASURES

	Corrective action required 
	1. Update manual handling training and roll out.
2. Add lifting aids for heavy loads and train in use. 

	Person to action
	1. Trainer and assessor
2. Procurement (procure the required goods) and Supervisors (implementation)
	When
	  Immediately
  Within 24 hours
  Within 7 days
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