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ASSESSMENT FOR BSBWHS402

	Student name
	Kylie Glass

	Date of assessment submission
	13/11/2018


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Calty Constructions



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Workers Compensation and Rehabilitation Act 2003 (QLD) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 48
1.Every employer must, for each worker employed by the employer, insure and remain insured, that is, be covered to the extent of accident insurance against injury sustained by the worker for-
                      a) the employer’s legal liability for compensation; and
                      b) the employer’s legal liability for damages. 




	Name and location of Regulation 

	Work Health and Safety Regulation 2011 (QLD) found at www.legislation.qld.gov.au 

	Relevant excerpt/requirement for chosen workplace

	Chapter 6 Division 2 
299 Safe work method statement required for high risk construction work
1. A person conducting a business or undertaking that includes the carrying out of high risk construction work must, before high risk construction work commences, ensure that a safe work method statement for the proposed work – 
a. is prepared; or
b. has already been prepared by another person. 





	Name and location of Code of Practice

	Hazardous Manual Tasks Code of Practice 2011 (QLD) found at www.worksafe.qld.gov.au 

	Relevant excerpt/requirement for chosen workplace

	1.3 Who has health and safety duties in relation to hazardous manual tasks?
A person conducting a business or undertaking (PCBU) has the primary duty to ensure, so far as is reasonably practicable, that workers and other persons are not exposed to health and safety risks arising from the business or undertaking.




	Name and location of Standard

	AS ISO 5349.1-2013 Mechanical vibration – measurement and evaluation of human exposure to hand-transmitted vibration – general requirements (Federal) found at www.standards.org.au 

	Relevant excerpt/requirement for chosen workplace

	Intensive vibration can be transmitted to the hands and arms of operators from vibrating tools, vibrating machinery or vibrating workpieces.  Such situations occur, for example, when a person handles tools such as pneumatic, electric, hydraulic or internal combustions engine-driven chainsaws, percussive tools or grinders.
Depending on the type and place of work, vibration can enter one arm only, or both arms simultaneously, and may be transmitted through the hand and arm to the shoulder.  The vibration of body parts and the perceived vibration are frequently a source of discomfort and possibly reduced proficiency.  Continued, habitual use of many vibrating power tools has been found to be connected with various patterns of diseases affecting the blood vessels, nerves, bones, joints, muscles or connective tissues of the hand and forearm. 




	Name and requirement of Guidance Publication

	Guide for managing the risks of working in heat (Federal) found at www.safeworkaustralia.gov.au/resources-publications/guidance-materials

	Relevant excerpt/requirement for chosen workplace

	This guide provides practical guidance for a person conducting a business or undertaking (PCBU) on how to manage the risks associated with working in heat and information on what to do if a worker begins to suffer from a heat-related illness.
3-Control the risk
You must do everything that is reasonably practicable to eliminate the risks associated with working in the heat.   This may include cancelling certain work tasks, rescheduling tasks to cooler parts of the day or waiting for hot conditions to pass.  If you cannot eliminate the risk, you must minimise it as much as reasonably practicable.  Remember, heat that represents a hazard to workers may be generated by more than just weather conditions.  You may find a combination of controls to be most effective.





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Name: Drugs and Alcohol Policy
Purpose: To ensure all workers’ ability to work safely, specifically with relation to the use and/or abuse of drugs and alcohol in the workplace.  The policy details Calty’s stance on drugs and alcohol in the workplace and outlines what testing, rehabilitation and disciplinary actions will be taken. 

	How document can be accessed

	An electronic version of this document is saved to the company’s server.  This can be accessed by office staff, management and site supervisors.  
A hard copy is made available to onsite workers at each project

	How it can be developed and changed to ensure compliance with WHS legislation

	The Drugs and Alcohol Policy is reviewed annually to ensure currency and compliance with current WHS legislation.  This review is completed in consultation with workers and management.  Updated policy is then communicated to all workers.  




	Name and purpose of WHS Procedure

	Name: Injured Worker Procedure for Site Supervisor
Purpose: To outline the procedure that has been implemented for the Site Supervisor to follow when a worker injures themselves at work.

	How document can be accessed

	An electronic version of this document is saved to the company’s server, for which the site supervisors have access to.
There is also a hard copy included in the document pack developed for each project and stored on site.

	How it can be developed and changed to ensure compliance with WHS legislation

	Calty Constructions engages an external provider for our Return to Work Coordinator (RTWC).  
Our RTWC to be engaged to review our Injured Worker Procedure for Site Supervisor to ensure its relevance and compliance.  
Regular meetings/discussions with RTWC and Site Supervisors can also be held to identify training required for our Site Supervisors. 




	Name and purpose of WHS Process

	Name: Developing a Safe Work Method Statement
Purpose: to document to process taken to develop safe work method statements, to help ensure they are developed in consultation with appropriate workers to determine the safest method of completing high risk tasks.

	How document can be accessed

	An electronic version of this document is saved to the company’s server.  This can be accessed by office staff, management and site supervisors.  
A hard copy is made available to onsite workers at each project

	How it can be developed and changed to ensure compliance with WHS legislation

	This process can be reviewed by workers and PCBU’s when developing SWMS.  An audit of completed SWMS can be conducted to establish their compliance with current regulations.
The process can be amended as required and distributed to all workers.





	Name and purpose of WHS System

	Name: WHS Management System
Purpose: The WHS Management System explains the processes and resources that are place in order to achieve commitments stated in the WHS Policy.

	How document can be accessed

	An electronic version of this document is saved to the company’s server.  This can be accessed by office staff, management and site supervisors.  
A hard copy is made available to onsite workers at each project 

	How it can be developed and changed to ensure compliance with WHS legislation

	Seek advice from external consultants on how the system can be improved, and to ensure it complies with current legislation
Subscribe to publications from industry regulators, such as WHSQ, to ensure the system is amended as changes to regulations and legislation are released. 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	Calty Constructions is a construction company based on the Sunshine Coast QLD, specialising in:
· Commercial roofing, cladding and façade
· Commercial carpentry
· Residential construction
· Commercial construction

Calty Constructions has been in operation under the direction of Gordon Clements since 1991 and has earned a reputation for being a stable, reliable company with a proven history of efficient project delivery, accurate cost planning, outstanding workmanship with a “can do” attitude.

Calty Constructions currently employees approximately 50 team members, however this number can increase dramatically depending on the size and number of projects and contracts running at any particular time.
Team members consist of apprentices, qualified tradesmen (carpenters and roofers), labourers, site supervisors, management and administration staff, among these being a number of younger and older workers.

Calty Constructions places a strong focus on the continual development of health and safety practices and culture within the workplace and has seen much improvement in this area over the past few years – including:
· The appointment of a WHS officer, and provision of their training including diploma of WHS; 
· The appointment of five Health & Safety Representatives, and provision of their training; 
· Improved record keeping and reporting practices; 
· The development of a Health and Safety Committee, consisting of employees across the board, with meetings held quarterly as a minimum; 
· Annual review and auditing of all WHS processes, policies, forms and reports; and
· Participation in and successful completion of Workplace Health & Safety QLD’s IPAM program
Legislation that governs Calty Constructions include:
· Work Health & Safety Act 2011
· Work Health & Safety Regulation 2011
· Workers Compensation and Rehabilitation Act 2003
· Workers Compensation and Rehabilitation Regulation 2014
· Electrical Safety Act 2002
· Electrical Safety Regulation 2013
· Codes of Practices – including:
· Hazardous manual task COP 2011
· WHS Consultation, co-operation and co-ordination COP 2011
· Managing noise and preventing hearing loss at work COP 2011
· Managing risks of plant in the workplace COP 2011
· Managing risks of falls at the workplace COP 2011

The objective of WHS legislation is primarily to ensure the health and safety of all workers.
  
Principles underpinning legislation include:
· eliminating or minimising the risks that arise from work, substances or plant;
· providing for representation, consultation, cooperation in the workplace with regards to WHS;
· assisting employers, employer organisations, persons conducting business undertakings (PCBU) and workers in achieving safe and healthy work environments;
· promoting the importance of gaining WHS advice, information, educating and training; and
· ensuring that workplaces are monitored for WHS legislation and regulation compliance and disciplinary actions taken for non-compliance.
	
The WHS Act, regulations and codes of practice state that measures taken to ensure health and safety are to be “reasonably practicable”.  
Workplace Health and Safety Act 2011, Section 18 states that that reasonably practicable, in relation to a duty to ensure health and safety, means that which is, or was at a particular time, reasonably able to be done in relation to ensuring health and safety, taking into account and weighing up all relevant matters including-
(a) the likelihood of the hazard or the risk concerned occurring; and
(b) the degree of harm that might result from the hazard or risk; and
(c) what the person concerned knows, or ought reasonably to know; about-
I. the hazard or the risk; and
II. ways of eliminating or minimising the risk; and
(d) the availability and suitability of ways to eliminate or minimise the risk; and
(e) after assessing the extent of the risk and the available ways of eliminating or minimising the risk, the cost associated with available ways of eliminating or minimising the risk, including whether the cost is grossly disproportionate to the risk.


	2.0 WHS REGULATOR

	The WHS Regulator that applies to Calty Constructions is Workplace Health and Safety Queensland – Office of Industrial Relations (WHSQ).

WHSQ is responsible for improving the work health and safety of all Queensland workers, and to help reduce the risk of workplace injuries and fatalities.

Functions of WHSQ include:
· monitoring of and enforcing compliance with the WHS Act and WHS Regulation;
· provision of advice and information to duty holders on their duties, rights and obligation under the WHS Act;
· promote and support work health and safety education and training;
· conduct and defend legal proceedings under the WHS Act;
· encourage cooperative and consultative relationships between duty holders, workers and their representatives;
· promote public awareness and discussion of work health and safety in the community; and
· collect, analyse and make public statistics relating to work health and safety
· promote and coordinate the sharing of information to achieve the objective of the WHS Act, including the sharing of information with other regulators.

WHSQ appoints inspectors to help ensure the functions of WHSQ are met.
An inspector’s role is to primarily assist employers in developing and improving their systems of work, and to help prevent workers from being injured or becoming ill because of daily work activities.  

WHSQ inspectors have the following functions and powers:
· to provide information and advice about how to comply with the law
· to help resolve work health and safety issues
· to help resolve right of entry disputes
· to review a disputed PIN (provisional improvement notice)
· to issue notices to require compliance with the law
· to investigate contraventions and to assist to prosecute offences

WHSQ inspectors have the power to enter workplaces that:
· is authorised by a search warrant
· is use for carrying out work that involves the storage and handling of dangerous goods
· is used for carrying out work that involves operation, use and storage of high risk plant that affects public safety
· is covered by the Commonwealth WHS Act if the inspector believes it is necessary to do so to help enquiries covered in the WHS Act.

An inspector can enter with or without the consent of the person with management or control of the place and without prior notice to any person unless the place is used only for residential purposes and does not involve the storage of dangerous goods, high risk plant or access to a workplace.


	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	The Work Health and Safety Act 2011, Section 28 states that workers duties, whilst at work, are:
a) take reasonable care for his or her own health and safety; and
b) take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and
c) comply, so far as reasonably able, with any reasonable instruction that is given to them by the PCBU to allow them to comply with the Act; and
d) Co-operate with any reasonable policy or procedure of the PCBU relating to health and safety at the workplace that has been notified to workers.

Workers have a right to refuse to undertake unsafe work.  
Workers have a right to be consulted in the workplace when decisions are made regarding their health and safety.  
Workers also have the right to be represented for their views on any health and safety issues in the workplace.
A worker can be represented by:
· a health and safety representative as elected by the workers
· a health and safety committee representing workers
· by other arrangements agreed, e.g. union representative
  
The Workers’ Compensation and Rehabilitation Act 2003 ensure that workers have the right to submit a claim for worker’s compensation for injury and illness sustained in the course of their employment. 

Workers have an obligation to consult with their employers.
· participate in and appropriately contribute to consultations initiated by the employer
· take into consideration suggestions made by the employer on health and safety issues
· notify the employer of any risk to health or safety in the workplace


	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	Work Health and Safety Act 2011, Section 19 states that:
1. A person conducting a business or undertaking must ensure, so far as reasonably practicable, the health and safety of:
a. workers engaged, or caused to be engaged by the person; and
b. works whose activities in carrying out work are influenced or directed by the person;
while the workers are at work in the business or undertaking.
2. A person conducting a business or undertaking must ensure, so far as reasonably practicable, that the health and safety of other persons is not put at risk from work carried out as part of the conduct of the business or undertaking.

The Work Health and Safety Act 2011, Section 27 states that it is the duty of an officer of a PCBU to exercise due diligence to ensure the PCBU complies with its health and safety duties and obligations.  An officer may be charged with an offence under the WHS Act independently of any breach of duty by the PCBU.
Due diligence includes personally taking reasonable steps to:
· acquire and keep current information on work health and safety matters
· understand the nature and operations of the work and associated hazards and risks
· ensure the PCBU has, and uses, appropriate resources and processes to eliminate or reduce risks to health and safety
· ensure the PCBU has appropriate processes to receive and consider information about incidents, hazards and risks, and to respond in a timely manner
ensure the PCBU has, and implements, processes for complying with their duties and obligations.

After providing workers all relevant training and education, PCBU’s have the right discipline workers who fail to meet their WHS obligations and continue to place themselves and others at risk.

A PCBU’s obligations are outlined in various sections of the WHS Act, and include:
· to eliminate or reduce risk, so far as reasonably practicable, and to develop procedures as to how this it to be achieved
· to inform the WHS regulator of all serious incidents, injury or fatality within the workplace
· allow those members with WHS entry permits access to enter to workplace
· to consult with workers and outline a process as to how this will occur


	4.0 COMPLIANCE

	Policies, procedures, processes and systems are developed to ensure workplace practices are completed in the safest way possible which eliminates or reduces the risk of injury or illness for all workers.  To achieve this, they must be developed with consultation between stake holders.  Such stakeholder could include: 
· PCBU’s or their officers
· workers completing the tasks, including workers with experience
· worker representatives
· industry specialists
· supplier/manufacturer’s 
Once developed they should be reviewed regularly to ensure their currency.  This review should also be completed in consultation with workers, PCBU’s and current legislation.
Once amended, the policy, procedure, process or system is to be communicated and made available to all workers.

Workers can be assessed for compliance with WHS legislation by:
· internal auditing of safe work method statements – are procedures being followed?
· WHS Officer on site completing spot checks on workers e.g. wearing correct PPE
All audits and checks should be documented. and records kept for future reference.

PCBU’s can be assessed for compliance with WHS legislation by:
· internal or external auditing of policies, processes and procedures
· compliance checks of document control and record keeping (training registers, equipment maintenance certification, safety systems etc.)
Where issues are identified, and processes are to be amended and adapted to suit site requirements, these changes are to be documented and distributed to workers and all personnel as required.

The WHS training needs of workers’ and PCBU’s can be identified through the abovementioned methods of compliance checking.  These audits may assist by highlighting areas lacking compliance and education.
Training needs can also be identified through maintaining a training register for all workers.   This ensures that all workers licensing and certifications are kept up to date.
Consultation through the way of Safety Committee Meetings or discussions with our Health and Safety Representatives may also assist in the identification of training needs – a hazard or alert may have been noted on site and this is an ideal method of formally communicating any gap in training.

Calty Constructions has been pro-active in providing support for workers and PCBU’s training needs.  
· A training register is in place and is monitored and maintained to ensure any expiring licences or certifications are renewed prior to their expiry.  
· Workers are provided the opportunity and time to attend any training they wish to attend.  This will be of benefit to both the worker and the company.  Assistance is also given to apply for industry funding to cover the cost of the training.
· Each worker completes a thorough Calty Constructions site induction for every project they work on.  This covers the health and safety plan developed for the project. 
Calty Constructions recognises the importance of WHS training, and acknowledges the mutual benefits gained for both the worker and the company.  As such, all efforts and resources will be continued to be provided to ensure workers complete all training needs identified, or training requested. 


	5.0 CONCLUSION

	Workplace health and safety is integral to the ongoing success of Calty Constructions.  Our commitment to our workers is to provide a safe and health work environment to ensure their safe return home to family after each working day.  A culture of safety within the company has been developed and fostered over the years, and we now have a proven reputation for safe work practices.  Maintaining high standards of WHS helps to ensure a successful business by:
· complying with WHS regulations and legislation means no enforceable undertakings or penalties
· ensuring a safe work environment on site means increased productivity and staff morale, with stoppages
· ensuring low turnover of staff, as workers know they will be provided with a safe work environment 
· increased chance of repeat business from tier 1 clients, as our compliance with WHS is proven.

As previously outlined, Calty Constructions (the PCBU) and its officers, as well as all workers have their differing roles and responsibilities with regards to workplace health and safety.  
These obligations are to be communicated to all persons, and all persons are to acknowledge their understanding of their roles, rights and obligations.
Currently, this is communicated to workers as part of their position description, and in all WHS Safety Plan’s developed for each project.

To ensure Calty Constructions continues to comply with WHS legislation and regulations continual monitoring and auditing of systems, policies and procedures is to be undertaken.  
Subscription to WHSQ safety alerts and newsletters will assist in identifying changes in legislation.
A training register is to be maintained for all workers, detailing all licenses and certificates. This is to be monitored to ensure any expiring certification is updated prior to expiration.  This register also ensures that suitably only suitably trained workers are completing tasks on site.
Failing to maintain compliance with WHS regulations, or to address training needs will lead the company open to failure.  Failure to meet its WHS obligation to provide a safe work health environment for all workers.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☒ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☒ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	4
	Policies and procedures

	3
	Code of practice

	5
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☒

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☒

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☒

	D. During the meeting, use questioning and active listening to clarify understanding.
	☒

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☒

	Name of observer
	Meredith Clements

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): Office Manager

	Phone number of observer
	07 5450 1788

	Email address of observer
	office@calty.com.au

	Signature of observer
	
	Date
	12/11/2018
	Comments
	Report submitted in Activity 3 has been updated to reflect advice received




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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