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ASSESSMENT FOR BSBWHS410

	Student name
	Chandal Craven

	Date of assessment submission
	5/11/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Rokcorp Constructions




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	Crystalline Silica

Health monitoring is carried out or supervised by a registered medical practitioner. It involves examining and monitoring workers to see if exposure to crystalline silica at work is affecting their health.

A hazardous chemical should be classified in accordance with the GHS, with the appropriate hazard class and category indicated. For hazardous chemicals, a PCBU must provide health monitoring to workers if there is a significant risk.

Hazardous chemicals are substances, mixtures and articles that can pose a significant risk to health and safety if not managed correctly. Chemicals that can cause adverse health effects include: toxic chemicals, chemicals that cause skin damage, carcinogens.

A SDS may provide information on environmental hazards and other GHS hazard classes and categories (e.g. Acute toxicity – oral – Category 5, that are outside the scope of the WHS Regulation)

https://www.safeworkaustralia.gov.au/chemicals

Managing risks of hazardous chemicals in the workplace Code of Practice 2013
Labelling of workplace hazardous chemicals Code of Practice 2011
Preparation of safety data sheets for hazardous chemicals Code of Practice 201


Source(s) of information: 


	Identify and describe physical hazard

	Slips, trips and falls result in thousands of preventable injuries. The most common ones are musculoskeletal injuries, cuts, bruises, fractures and dislocations, but more serious injuries can also happen.

Slips, trips and falls: a definition
· Slips occur when your foot loses traction with the ground surface due to inappropriate footwear or walking on slippery floor surfaces that are highly polished, wet or greasy.
· Trips occur when you catch your foot on an object or surface. In most cases people trip on low obstacles that are hard to spot such as uneven edges in flooring, loose mats, open drawers, untidy tools or electrical cables.
· Falls can result from a slip or trip but many occur during falls from low heights such as steps, stairs and curbs, falling into a hole or a ditch or into water

https://www.safeworkaustralia.gov.au/slips-trips-falls
.

Source(s) of information: 





	Identify and describe health monitoring measure/initiative for chemical hazard

	· Identify reasonably foreseeable hazards that could give rise to the risk.
· Eliminate the risk so far as is reasonably practicable.
· If it is not reasonably practicable to eliminate the risk, minimise it so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of risk control.
· Maintain the implemented control measure so it remains effective.
· Review and if necessary revise all risk control measures at least every five years maintain, so far as is reasonably practicable, a work environment that is without risks to health and safety.

For example within Rockcorp the use of curing agent CALCURE B even though it is classified as non-hazardous according to the Globally Harmonised System of Classification and labelling of Chemicals (GHS): 

Precautionary statement – Prevention
P261 Avoid breathing dust/fume/gas/mist/vapours/spray
P272 Contaminated work clothing should not be allowed out of the workplace
P280 Wear protective gloves

Precautionary statement – Response
P302 + P352 IF ON SKIN Wash with plenty of water
P333 + P313 If skin irritation or rash occurs, seek medical advice/attention
P363 Wash contaminated clothing before use

Precautionary statement – Disposal
P501 Dispose of contents/container to an appropriate treatment and disposal facility in accordance with applicable
laws and regulations

Health monitoring is a WHS measure which assists in gathering further information about the risk posed by an agent/condition. 
For example, biological monitoring can be used to observe workers’ exposure to hazardous chemicals

After monitoring an agent/condition in the workplace, such results are often compared with exposure standards to determine the level of risk

A risk assessment will establish if there is a reasonable likelihood that an employee may be exposed to a physical or chemical hazard at levels exceeding excepted values..

Source(s) of information: 


	Identify and describe non-statutory health promotion program

	Site specific internal inductions to cover:

· Workplace Health and Safety legislation,
· Our company Health and Safety rules 
· Generic company SWMS

Toolbox meetings

Employees shall attend regular toolbox meetings to raise Environmental Health and Safety Awareness and skill levels in:

· Changes in Health and Safety Legislation
· Work Methods
· Use of plant and equipment – chemical and physical hazards
· Site issues
· 
Hazard and Site Specific Training - 

Employees shall attend training in the following specific areas to maintain and improve awareness levels:

· Manual handling techniques
· Selection, use and maintenance of PPE.

Having regard to the hazards and risks associated with the work activity, Sartors Concrete Services has assured that all employees are trained and competent to perform all tasks in a way that is safe and does not adversely impact on themselves, others or the environment.  

Non-statutory health promotion programs:

For example: Employee/worker support and assistance programs and general health promotion programs

These approaches generally have a holistic approach that encompass physical, mental, and social wellbeing.  They aim to treat known illness, prevent illness, and promote health.

Source(s) of information: 
Under the Work Health and Safety Regulation 2011 (Qld) there are requirements for risk assessments for confined space entry permits and general health monitoring

Implement the four steps of quality improvement: Plan, do, review, improve.



	Differences between measure/initiative and program

	
Measures cover interventions by management to control risk, such as inspections and health assessments. Measures to promote and manage the initiatives include management support, policies, procedures, reviews, inspections, and health audits that assist to control the risks.
Initiatives are actions implemented in the workplace, to reduce the risk of injury or disease, such as fitness programs, health products or services. Initiatives are health and safety programs that have been modified for use in the workplace, the aim is to reduce the risk of injury and disease by promoting a culture of health and well being by the worker. These could include general health promotions and measures, such as a ‘no smoking’ campaign, fitness programs, health monitoring programs and health products and services.


	Communication of findings

	These should be communicated to others for the purposes of consultation and decision-making, as well as implementation

Individuals and parties (e.g. workers, managers, HSCs, HSRs) may assist with the following:
Identifying and evaluating factors that are impacting on work-related health and safety
Determining appropriate measures and initiatives to address risks


Designing measures and initiatives that either meet legislative requirements and obligations or support voluntary health promotion programs

Consultation is an important factor when establishing WHS measures and initiatives. 
PCBUs have a duty to consult with workers under sections 47-49 of the Work Health and Safety Act 2011 (Qld)
Consultation supplements research from websites, journals, experts, standards, etc
.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
Workers
	Identifying and evaluating factors that are impacting on work-related health and safety

	
	Individual/Party 2:
 Managers
	Identifying and evaluating factors that are impacting on work-related health and safety

	b)
	Individual/Party 1:
HSR’s
	Determining appropriate measures and initiatives to address risks

	
	Individual/Party 2:
HSC’s
	Determining appropriate measures and initiatives to address risks

	c)
	Individual/Party 1:
Expert consultation from industry professionals
	Designing measures and initiatives that either meet legislative requirements and obligations or support voluntary health promotion programs

	
	Individual/Party 2:
Medical or specialist practitioners
	Notify and explain the results of biological monitoring and health and health surveillance to the employee

Notify the employer of the outcome of the assessment and advise on the need for remedial action if any is required




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	Concrete cutting and dry cut grinding requires effective dust controls, such as on-tool water suppression or on-tool dust extraction, these are required along with the recommended PPE air filtration. 

Because the workplace exposure standard for respirable crystalline silica is based on the levels found in the employees breathing zone, outside of any PPE, I would suggest operating the concrete saw cut for shorter periods during the day also to limit and lessen the risk of exposure.

Initial Crystalline silica health assessments should be completed by a medical practitioner before commencement of work and also regular intervals throughout the term employment. Tests include for silica dust exposure: 
· spirometry
· gas transfer, also called diffusing capacity of the lungs for carbon monoxide (DLCO)
· ILO chest x-ray

Generally, for our terms of employment a chest xray is suffice. Along with a questionnaire of personal details including a collection of demographic, medical and previous occupational history, records of personal exposure, standardised respiratory questionnaire

If an employee of ours returns with a suspected case this will be referred to respiratory physician and further ongoing monitoring and heath assessments will be made.

The PCBU must pay for your worker’s health monitoring including:
· health monitoring appointment fees
· testing and analysis costs
· time to attend appointments and testing procedures, and
· travel costs.


	b)
	
Prior to commencement of work health monitoring for crystalline silica may be required before the worker starts work so that a baseline can be established and any changes to the worker’s health after commencing the work can be detected.

A baseline chest X-ray should also be performed before a worker starts work in a crystalline silica process also a respiratory function testing should be conducted in accordance with appropriate quality guidelines. Tests should be performed as a baseline and annually.

Initial discussions about a health monitoring program should include:

possible health effects from exposure to crystalline silica
how to recognise and report symptoms, and
what is involved in the health monitoring program, for example the frequency of testing and the tests that may be needed, and
recording any previous workplace or non-occupational exposure to silica.
An initial physical examination by the registered medical practitioner should place emphasis on the respiratory system, including baseline spirometry. The spirometry should be performed as a baseline and annually in accordance with appropriate quality guidelines, so that it may be used later for comparison.


	c)
	Engage a registered medical practitioner with experience in health monitoring to carry out or supervise the health monitoring program.

An initial physical examination by the registered medical practitioner should place emphasis on the respiratory system, including baseline spirometry. The spirometry should be performed as a baseline and annually in accordance with appropriate quality guidelines, so that it may be used later for comparison.

Provide the registered medical practitioner with information about the work and the work environment, hazardous chemicals your worker may be exposed to and control measures as described in this guide.

In consultation with the registered medical practitioner, decide on the type and frequency of health monitoring while considering the hazardous chemicals being used and regulatory requirements in the WHS Regulations.

Check in with the registered medical practitioner to ensure they have conducted or supervised the health monitoring program

Get a copy of section one of the health monitoring report and:
identify the record as a confidential record about your worker, and
keep the record at least 30 years after the record is made or 40 years for work with asbestos.

Inform your worker about the outcomes of the health monitoring including who has a copy.


	d)
	Inform the worker or potential worker of health monitoring requirements before the worker carries out work with the hazardous chemical.

Provide your worker with a copy of Health Monitoring guide for workers4

Timelines and responsibilities can include further communication and approval from management, CFMEU, health care and other specialist practitioners and experts in specific required field
.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	
WHS Regulation section 351: 

A person conducting a business or undertaking must manage risks associated with using, handling, generating, or storing of hazardous chemicals at a workplace. WHS Regulation sections 32-38: In order to manage risk under the WHS Regulation, a duty holder must: a) identify reasonably foreseeable hazards that could give rise to the risk b) eliminate the risk so far as is reasonably practicable c) if it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of risk control d) maintain the implemented control measure so that it remains effective e) review, and if necessary revise all risk control measures so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health and safety.

	Obligations

	In accordance with WHS legislation, any measures and initiatives must be provided in a safe fashion.
Sections 375-377 of the Work Health and Safety Regulation 2011 (Qld) requires that reports be provided to the worker, regulator and PBCU, respectively. 

	How legislative obligations will be addressed

	




	Health monitoring reporting

	Legislation name and relevant section

	
WHS Regulation section 368: 

A person conducting a business or undertaking must ensure health monitoring is provided to a worker carrying out work for the business or undertaking if:  the worker is carrying out ongoing work using, handling generating or storing hazardous chemicals and there is a significant risk to the worker’s health because of exposure to a hazardous chemical referred to in Schedule 14, table 14.1  the person identifies that because of ongoing work carried out by a worker using, handling generating or storing hazardous chemicals there is a significant risk that the worker will be exposed to a hazardous chemical (other than a hazardous chemical referred to in Schedule 14, table 14.1) and either valid techniques are available to detect the effect on the worker’s health or a valid way of determining biological exposure to the hazardous chemical is available and it is uncertain, on reasonable grounds whether the exposure to the hazardous chemical has resulted in the biological exposure standard being exceeded


	Obligations

	A person conducting a business or undertaking must:

 inform workers and prospective workers about health monitoring requirements
 ensure health monitoring is carried out by or under the supervision of a registered medical
practitioner with experience in health monitoring
 consult workers in relation to the selection of the registered medical practitioner
 pay all expenses relating to health monitoring
 provide certain information about a worker to the registered medical practitioner
 take all reasonable steps to obtain a report from the registered medical practitioner as soon as practicable after the monitoring has been carried out
 provide a copy of the report to the worker and, if the report contains adverse test result or
recommendations that remedial measures should be taken, to the regulator. Also provide the
report to all other persons conducting a business or undertaking who have a duty to provide
health monitoring for the worker
 keep reports as confidential records for at least 30 years after the record is made (40 years for reports relating to asbestos exposure)
 not disclose the report to anyone without the worker’s written consent unless required under the WHS Regulation.

	How legislative obligations will be addressed

	When analysing data it is best to consult with health care professionals and consultants who specialise in specific areas.




	Confidentiality of health monitoring results

	Legislation name and relevant section

	This health monitoring report is a confidential health record and must not be disclosed to another person except in accordance with the Work Health and Safety (WHS) Regulations or with the consent of the worker.

Privacy law, as well as Section 378 of the Regulations require that health monitoring records be kept confidentially for at least 30 years
.

	Obligations

	Privacy laws (e.g. Privacy Act 1988 (Cth) should be considered irrespective of whether a WHS measure is implemented to meet legislative requirements, as such measures often deal with personal and sensitive information


	How legislative obligations will be addressed

	Internal documents such as; incident registers, sick leave registers, first aid records and employee files are governed by privacy laws

You must keep health monitoring reports as confidential records and must not disclose them to another person without your worker’s written consent, except where you must provide the records under a law. For example, the model WHS Regulations require disclosure to any of the following:

the WHS regulator
another PCBU who has a duty to monitor the health of your worker, and
a person who must keep the record confidential under a duty of professional confidentiality, for example another doctor.
You must keep health monitoring reports separate from normal workers’ records like payroll or human resources data, to prevent unauthorised people from seeing them.

To ensure you meet your confidentiality obligations, you must not use the health monitoring report for any purpose other than monitoring the health of your worker. Similarly, you must not use blood or tissue samples, X-rays, questionnaires or other materials taken for health monitoring for any other purpose.

How long to keep records
You must keep workers’ health monitoring records for hazardous chemicals and lead for at least 30 years after the record is made, even if the worker no longer works at your workplace.

You must keep asbestos health monitoring records for at least 40 years, even if the worker no longer works at your workplace, due to the long period of time it can take for asbestos-related disorders to develop. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	Inform your worker of health monitoring requirements before your worker carries out work with the hazardous chemical.

Provide your worker with a copy of Health Monitoring guide for workers.

Engage a registered medical practitioner with experience in health monitoring to carry out or supervise the health monitoring program.

Provide the registered medical practitioner with information about the work and the work environment, hazardous chemicals your worker may be exposed to and control measures as described in this guide.

In consultation with the registered medical practitioner, decide on the type and frequency of health monitoring while considering the hazardous chemicals being used and regulatory requirements in the WHS Regulations.
Check in with the registered medical practitioner to ensure they have conducted or supervised the health monitoring program
Get a copy of section one of the health monitoring report and:
identify the record as a confidential record about your worker, and
keep the record at least 30 years after the record is made or 40 years for work with asbestos


	b)
	The health monitoring doctor completes the health monitoring report in two sections:

Section one: the health monitoring doctor must give you a copy of this part, and
Section two: the health monitoring doctor keeps this section.

[image: ]
Provide a copy of section one of the health monitoring report to: your worker and
other PCBUs who have a duty to provide health monitoring for your worker, and
where indicated, to the regulator.

Inform your worker about the outcomes of the health monitoring including who has a copy.

The worker is fit for work with the hazardous chemical requires no specific action.
The worker can start or continue with work with the hazardous chemical.
The worker is fit to resume work with the hazardous chemical 
If your worker had been removed from work with a specific hazardous chemical, your worker is now considered medically fit to work with the hazardous chemical
The worker can resume work with the hazardous chemical.
Biological monitoring results show unacceptable exposure levels 
Review control measures
For lead risk work, give a copy of the report to the regulator and remove your worker from lead risk work.+
Review workplace control measures  
Give a copy of the report to the regulator.
Review control measures.
Remove your worker from work with the hazardous chemical 
Give a copy of the report to the regulator.
Review control measures.
Remove your worker from work with that specific hazardous chemical.
.




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☒ 	Non-work related health and safety problems
☒ 	Legislative requirements and obligations
☒ 	Lifestyle factors
☒ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☒ 	Health and wellbeing specialists
☒ 	Government bodies
☐ 	Human Resources Department within your workplace
☒ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☒ 	WHS legislation
☒ 	Exposure standards
☒ 	Privacy legislation
☒ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☒ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☒ 	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☒

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☒

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☒

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☒

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☒

	Name of observer
	Donna Sartor

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): 

	Phone number of observer
	0407026772



	Email address of observer
	chansartor@gmail.com

	Signature of observer
	
	Date
	5/11/2020
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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