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BSBWHS520 
Manage implementation of emergency procedures 

ASSESSMENT SUMMARY

The assessment activities for BSBWHS520 Manage implementation of emergency procedures cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	

	Participant signature
	


	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable



	Task
	Date completed
	Assessment Results 

	Workbook
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Quiz
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for BSBWHS520
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Quiz
 Workbook
 Practical Assessment
	 Presentation materials with included graphics
 Risk Register (HO1)
 Initial Response Poster for each emergency (x2)
 Monitoring Checklists (HO3 if applicable) (x2)



	Assessor name
	

	Assessor signature
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WORKBOOK


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. For example, in Queensland refer to https://www.worksafe.qld.gov.au/

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 


	Name of workplace
	

	Workgroup
	




	ACTIVITY 1  [bookmark: _Ref35349341]

	a) [bookmark: _Ref66452366]Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) [bookmark: _Ref66452367]Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) [bookmark: _Ref66452369]Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) [bookmark: _Ref66452415]Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) [bookmark: _Ref66452431]Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) [bookmark: _Ref66452432]Identify one (1) emergency agency and/or specialist response team who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) [bookmark: _Ref66452689]Identify the impacts each emergency has on personnel, property and the environment. 
h) [bookmark: _Ref66452608]Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
a) Justify your responses with reference to current industry practice.



	Fire evacuation

	Describe emergency

	

	Hazards (i.e. causing and during)

	

	Standard which may identify cause of (and response to) emergency

	

	Stakeholder who may identify cause of emergency

	

	Internal specialist advisor who may identify cause of (and response to) emergency

	

	Emergency agency and /or specialist response team to liaise with

	

	Impacts on personnel, property and environment

	

	Initial response actions which could limit impacts

	



	Security breach

	Describe emergency

	

	Hazards (i.e. causing and during)

	

	Standard which may identify cause of (and response to) emergency

	

	Stakeholder who may identify cause of emergency

	

	Internal specialist advisor who may identify cause of (and response to) emergency

	

	Emergency agency and/or specialist response team to liaise with

	

	Impacts on personnel, property and environment

	

	Initial response actions which could limit impacts

	



	Serious medical injury

	Describe emergency

	

	Hazards (i.e. causing and during)

	

	Standard which may identify cause of (and response to) emergency

	

	Stakeholder who may identify cause of emergency

	

	Internal specialist advisor who may identify cause of (and response to) emergency

	

	Emergency agency and/or specialist response team to liaise with

	

	Impacts on personnel, property and environment

	

	Initial response actions which could limit impacts

	




	Satisfactory Outcome
	
	



	ACTIVITY 2  [bookmark: _Ref35349352]

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) [bookmark: _Ref160018871]People exposed to the hazard
d) [bookmark: _Ref66452738]Possible injuries/damages caused by the hazard
e) [bookmark: _Ref66452635][bookmark: _Ref66452583]Control measures required (including responsibility for implementation within organisation)
f) [bookmark: _Ref160016090]Results of risk assessment




	Record 1

	Date of entry

	

	Hazard details

	

	Location of hazard

	

	People exposed to hazard

	

	Possible injuries/damage

	

	Control measures required

	

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 




	Record 2

	Date of entry

	

	Hazard details

	

	Location of hazard

	

	People exposed to hazard

	

	Possible injuries/damage

	

	Control measures required

	

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 




	Record 3

	Date of entry

	

	Hazard details

	

	Location of hazard

	

	People exposed to hazard

	

	Possible injuries/damage

	

	Control measures required

	

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref35349356]

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) [bookmark: _Ref66452826]Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) [bookmark: _Ref66452957]Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) [bookmark: _Ref66452830]Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures.




	Fire evacuation

	Emergency equipment

	

	Required training

	

	Your role in implementing initial response procedures

	




	Security emergency

	Emergency equipment

	

	Required training

	

	Your role in implementing initial response procedures

	




	Serious medical injury

	Emergency equipment

	

	Required training

	

	Your role in implementing initial response procedures

	




	Satisfactory Outcome
	
	




	ACTIVITY 4  [bookmark: _Ref66453604]

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) [bookmark: _Ref66453689]Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) [bookmark: _Ref66454374]Who might you report the results of any monitoring to? 
c) [bookmark: _Ref66454394]Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) [bookmark: _Ref66454396]Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) [bookmark: _Ref66453606]Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to the implementation of emergency procedures.
f) [bookmark: _Ref66474383]Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
· Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.




	
	Response

	a)
	

	b)
	

	c)
	

	d) 
	

	e)
	

	f)
	

	g)
	




	Satisfactory Outcome
	
	





	ACTIVITY 5  [bookmark: _Ref57032105]

	For the emergencies identified in Activity 1, identify your responses to the following:
a) [bookmark: _Ref66454512]Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) [bookmark: _Ref66454521]As part of your workgroup supervisor role, how you would facilitate the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	

	Security emergency

	

	Serious medical injury

	

	Your contribution to debriefing process

	




	Satisfactory Outcome
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Quiz


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within one (1) hour, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref160016327]Which of the following are emergency prevention controls typically installed in a workplace? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Emergency alerting systems
	

	
		Emergency protection systems
	

	
		Smoke alarms, fire alarms and fire extinguishers
	

	
		Canary birds to detect gas
	

	
		Safety wear
	

	
		Security systems
	




[bookmark: _Ref160016329]What information must you provide when calling emergency services (000) and upon their arrival? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		The service requested (Police, Fire or Ambulance)
	

	
		Address or location of emergency
	

	
		The number and exact location of smoke alarms
	

	
		A description of the emergency
	




[bookmark: _Ref160016332]True or False (Tick your response): It is optional to check and account for people during an evacuation.

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref160016334]What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Tick your response.

	Answer
	Choice
	Possible Answers
	

	
		So that people in neighbouring buildings can hear you
	

	
		So that people obey the instruction given
	

	
		So that people in the bathroom hear the instructions
	

	
		So that people are scared
	



[bookmark: _Ref160015985]Who might appropriately deliver training regarding initial emergency response? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Internal Health and Safety Representatives
	

	
		Fire fighters
	

	
		First aid trainers
	

	
		Registered Training Organisations
	




[bookmark: _Ref160017194]True or False (Tick your response): Debriefing and reports are part of the initial response procedures.

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref160016336]Which of the following are appropriate ways to document and display actions for initial response? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Evacuation map
	

	
		Emergency plan
	

	
		Labelling every door and window with a number
	

	
		Having a phone book at every entrance
	




Quiz - BSBWHS520 Manage implementation of emergency procedures

	Quiz - BSBWHS520 Manage implementation of emergency procedures



CSTC Pty Ltd_RTO#0699_v1-1_02/08/2024	Page 3 of 4
BSBWHS520 
Manage implementation of emergency procedures

PRACTICAL ASSESSMENT


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel, unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 
	Specify two (2) potential emergencies of different categories and their possible causes consulted: 


	1.1F. 
	Specify () resources identified for initial response:
 Personnel  Equipment and supplies  Emergency services (fire, ambulance, police) 
 Emergency facilities (first aid room; evacuation assembly area)  Government agencies 
 Other (please specify): 

	1.2A. 
	Specify drills initial responses were implemented to: 


	1.3B. 
	Specify () information identified during debriefing process:
 Own role in the emergency response  Stakeholders consulted  Potential emergency cause 
 Potential emergencies identified  Initial response actions  Workplace/ site preparedness 
 Results from monitoring of drills (including initial response)  Areas requiring improvement
 Other (please specify): 

	1.3C. 
	Specify support provided to other personnel: 



BSBWHS520
Manage implementation of emergency procedures

	Practical Task 1

	Description of task:
The participant is to develop and deliver a short presentation (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, in a simulated environment arranged with your Assessor) as part of post-emergency activities, which reflects upon the planning, implementation and review of initial response procedures for two (2) different emergencies – each a different category (i.e. fire evacuation, security breach).

The participant is to submit the following evidence with this Practical Assessment sheet:
· Presentation materials with included graphics (e.g. PowerPoint)
· Risk Register (HO1)
· Initial Response Poster for each emergency (i.e. two posters)
· Monitoring Checklist for each emergency (i.e. two checklists - use HO3 if applicable)

Tasks are at the Assessor’s Discretion, but detail of tasks undertaken must be recorded in the Assessor’s Comments (on the back of the Practical Assessment cover page).

	Resources required:
Computer, Risk Register template (HO1), Monitoring Checklists (HO3 if applicable).



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Initial response planning to potential emergencies

	[bookmark: _Ref66443174]Apply knowledge of WHS hazards and relevant standards to identify two (2) potential emergencies of different categories and their possible causes – consulting with other stakeholders, specialist advisors, emergency services and/or specialist response teams (e.g. refer to HO2, if applicable).
	
	[bookmark: _Ref66443188]Record potential emergencies and their possible causes, using the risk register.
	
	[bookmark: _Ref66443296]On the risk register, identify actions required to contain or limit the potential emergencies, including their impact on personnel, property and the environment.
	
	[bookmark: _Ref66443355]Document and prioritise initial response actions to be taken during emergencies (including liaison with emergency services and/or specialist response teams) – considering legal and organisation requirements, standards and current industry practice.
	
	[bookmark: _Ref66444087]Develop posters to outline required initial response actions for each emergency. 
	
	[bookmark: _Ref66444178]Identify required resources for initial response with what is required.
	
	[bookmark: _Ref66444181]Ensure emergency equipment was checked for serviceability, accessibility, cleanliness and correct location.
	
	[bookmark: _Ref66444198]Identify training needs and appropriate providers. 
	
	2 Review initial response procedures

	[bookmark: _Ref66444399]Implement initial responses to a drill for each emergency type.
	
	[bookmark: _Ref66444250][bookmark: _Ref387224637]Using checklists, monitor initial responses for effectiveness, efficiency and timeliness – in consultation with stakeholders and, specialist advisors and agencies, as required 
(e.g. HO3 if applicable).
	
	[bookmark: _Ref66444411]Document results of response monitoring. 
	
	[bookmark: _Ref66444421]Identify areas for organisational and personal improvement, making recommendations on analysis of response. 
	
	3 Presenting findings

	[bookmark: _Ref66444415]Develop and deliver presentation (in person/via live stream video).
	
	[bookmark: _Ref66444222]Facilitate debriefing process, including identifying:
· Own role in emergency response
· Stakeholders, emergency services and/or specialist response teams consulted
· Potential emergencies identified and possible causes
· Required actions for initial response
· Determining workplace readiness (e.g. equipment, training)
· Results from monitoring initial response to drills
· Areas for improvement
	
	[bookmark: _Ref66444438]Identify and support other personnel involved in second response phase.
	



PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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