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[bookmark: _Toc443571346]Third Party Observations/Demonstrations
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	CHCPRT003: Work collaboratively to maintain an environment safe for children and young people

	Assessment
	Third party

	Due date of assessment
	

	Third party’s name
	

	Third party’s position
	

	Third party’s relation to learner
	

	Name of workplace
	

	Third party’s telephone and email
	





[bookmark: _Toc443310635][bookmark: _Toc443571347]Part 1 – Preliminary questions for the third party
	What is your relationship to the learner?
	

	How long have you worked with the learner?

	

	How closely do you work with the learner in the area being assessed?

	

	What is your technical experience and/or qualification (s) in the area being assessed? (Include any assessment or training qualifications.)

	

	In your opinion, does the learner:
· Perform tasks to the industry standards?
· Manage job tasks effectively?
· Implement safe working practices?
· Solve problems on the job?	
· Work well with others?	
· Adapt to new tasks?	
· Adapt to unusual or non-routine situations?
	


        (Please circle yes or no)
Do you understand which evidence/tasks the learner has			Yes		No
provided/performed that you are required to comment on?

Has the assessor explained the purpose of the learner’s				Yes 		No
assessment?

Are you aware that the learner will see a copy of this form?			Yes 		No

Are you willing to be contacted should further verification of this		Yes 		No
statement be required?


[bookmark: _Toc443310636][bookmark: _Toc443571348]Part 2 – Main questions for the third party
Please indicate the type of evidence the learner has provided you with for each criteria:
· Direct – such as an observation of workplace performance by an assessor
· Indirect – such as a portfolio of evidence
· Supplementary – such as supervisor reports.
Please indicate if your observations were real-time (in the workplace) or simulated (demonstrations in a simulated environment).
Please provide your response, based on your observation (direct/indirect/supplementary) in the area marked below – attach an additional sheet(s) if required. In responding, please make sure to specify the manner of observation and address the following, to the extent appropriate:
· What did the learner do?
· When did s/he do it?
· When or over what period of time did s/he do it?
· How did s/he do it?
· What was the outcome?
Remember, as a third party, your information should be purely factual and not represent your opinion on the learner’s competency.


[bookmark: _Toc443310637][bookmark: _Toc443571349]Third party observation
	Tasks 
	Third party response based on observation (direct/indirect/supplementary – please indicate)

	1. Perform work requirements according to legal, political and community expectations of child protection work
The learner should be able to:
· List legal, political and community expectations of child protection work


	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	2. Demonstrate understanding of the child protection system, roles and responsibilities of key agencies
The learner should be able to:
· Describe the child protection system; its key agencies and their key roles and responsibilities

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:



	3. Recognise the impacts of child abuse and neglect in the processes of investigation and assessment
The learner should be able to:
· List short-term impacts of child abuse and neglect
· List long term impact of child abuse and neglect

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	4. Conduct all work within agreed guidelines of collaborative practice
The learner should be able to:
· Identify the agreed guidelines for collaborative practice which they need to use when conducting work

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	5. Prioritise experiences of child when supporting needs, rights and interests of the child
The learner should be able to:
· Identify core principles of the United Nations Convention on the Rights of the Child (CRC)
· Identify the elements of child-focused practice which help to prioritise the experiences of the child

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	6. Acknowledge and manage challenges of child protection work in a collaborative practice framework
The learner should be able to:
· Describe the challenges of child protection work and how they can obstruct collaborative practice
· Describe how to manage the challenges of child protection work in a collaborative practice framework

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	7. Apply effective safe work and self-management strategies in child protection duties
The learner should be able to:
· Implement a range of measures for improved safety and wellbeing when working in child protection contexts
· Apply a variety of self-management activities and strategies to support and promote the resilience of team members

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	8. Identify risk factors for families and support them to address these risks
The learner should be able to:
· Identify risk factors that may be taken into consideration when reviewing information about client/s and their needs
· Identify protective factors that may be taken into consideration when reviewing information about client/s and their needs
· Name a risk factor and how you can help to support a family to address it


	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	9. Respond appropriately to children and families with culturally and linguistically diverse backgrounds
The learner should be able to:
· Describe how to support an individual's cultural, linguistic and spiritual needs/preferences

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	10. Develop effective working relationships with agencies supporting children and families from diverse backgrounds
The learner should be able to:
· Identify the agencies which help to support children and families from diverse backgrounds
· Identify ways that they can develop effective working relationships with agencies supporting children and families from diverse backgrounds

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	11. Liaise and consult with other agencies and personnel as appropriate
The learner should be able to:
· Define the term ‘liaise’ and suggest two methods of communication they could use to liaise with other agencies and personnel

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	12. Provide referrals to support families
The learner should be able to:
· Describe the factors involved when making a decision to refer clients
· Describe the services/agencies which they would potentially refer a client or family to

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	13. Worked collaboratively with at least two families, including: 
· Applying a range of collaborative work practices when working with families, children, young people, colleagues and other agencies
· Adhering to child protection principles and work practices while performing work role
· Applying self-management strategies and safe work principles
· Communicating and responding appropriately to children and families
· Supporting families to ensure that the child or young person is safe
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	14. Performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in at child protection service
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	15. Oral communication
The learner should be able to:
· Facilitate collaborative discussions with children and their families
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







[bookmark: _Toc443310638]


[bookmark: _Toc443571350]Third party declaration
To the best of my knowledge and belief, and after making diligent enquiries where relevant, I declare that I the contents of this Third Party Report are true, correct and complete and represent my views. I have not colluded with the learner and have not discussed my responses to the Third Party Report with the learner or anyone acting on behalf of the learner.
Third party’s name:	_______________________________________________________
Third party’s signature:	_______________________________________________________
Date:			_______________________________________________________


[bookmark: _Toc443488395][bookmark: _Toc443571351][bookmark: _Toc443314908][bookmark: _Toc443310641]Assessor’s third party checklist
This should be used by the trainer/assessor to document that observations/demonstrations carried out by the third party are satisfactory, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have the third party observations been carried out correctly and successfully?
	    Yes         No
    (Please circle)

	Has the third party covered all relevant criteria in their observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443571352]


Assessor Observations/Demonstrations
[bookmark: _Toc443314909][bookmark: _Toc443571353]Assessor observation
	Tasks 
	Observer response based on observation (direct/indirect/supplementary – please indicate)

	1. Perform work requirements according to legal, political and community expectations of child protection work
The learner should be able to:
· List legal, political and community expectations of child protection work


	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:



	1. Demonstrate understanding of the child protection system, roles and responsibilities of key agencies
The learner should be able to:
· Describe the child protection system; its key agencies and their key roles and responsibilities

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:


	1. Recognise the impacts of child abuse and neglect in the processes of investigation and assessment
The learner should be able to:
· List short-term impacts of child abuse and neglect
· List long term impact of child abuse and neglect

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	1. Conduct all work within agreed guidelines of collaborative practice
The learner should be able to:
· Identify the agreed guidelines for collaborative practice which they need to use when conducting work

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	1. Prioritise experiences of child when supporting needs, rights and interests of the child
The learner should be able to:
· Identify core principles of the United Nations Convention on the Rights of the Child (CRC)
· Identify the elements of child-focused practice which help to prioritise the experiences of the child

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	1. Acknowledge and manage challenges of child protection work in a collaborative practice framework
The learner should be able to:
· Describe the challenges of child protection work and how they can obstruct collaborative practice
· Describe how to manage the challenges of child protection work in a collaborative practice framework

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	1. Apply effective safe work and self-management strategies in child protection duties
The learner should be able to:
· Implement a range of measures for improved safety and wellbeing when working in child protection contexts
· Apply a variety of self-management activities and strategies to support and promote the resilience of team members

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	1. Identify risk factors for families and support them to address these risks
The learner should be able to:
· Identify risk factors that may be taken into consideration when reviewing information about client/s and their needs
· Identify protective factors that may be taken into consideration when reviewing information about client/s and their needs
· Name a risk factor and how you can help to support a family to address it


	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	1. Respond appropriately to children and families with culturally and linguistically diverse backgrounds
The learner should be able to:
· Describe how to support an individual's cultural, linguistic and spiritual needs/preferences

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	1. Develop effective working relationships with agencies supporting children and families from diverse backgrounds
The learner should be able to:
· Identify the agencies which help to support children and families from diverse backgrounds
· Identify ways that they can develop effective working relationships with agencies supporting children and families from diverse backgrounds

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	1. Liaise and consult with other agencies and personnel as appropriate
The learner should be able to:
· Define the term ‘liaise’ and suggest two methods of communication they could use to liaise with other agencies and personnel

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	1. Provide referrals to support families
The learner should be able to:
· [bookmark: _GoBack]Describe the factors involved when making a decision to refer clients
· Describe the services/agencies which they would potentially refer a client or family to

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	1. Worked collaboratively with at least two families, including: 
· Applying a range of collaborative work practices when working with families, children, young people, colleagues and other agencies
· Adhering to child protection principles and work practices while performing work role
· Applying self-management strategies and safe work principles
· Communicating and responding appropriately to children and families
· Supporting families to ensure that the child or young person is safe
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






	1. Performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in at child protection service
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





	1. Oral communication
The learner should be able to:
· Facilitate collaborative discussions with children and their families
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









[bookmark: _Toc443488398][bookmark: _Toc443571354]Assessor’s checklist
This should be used by the trainer/assessor to document the learner’s performance during observations/demonstrations, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have all observations been performed fully and as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient knowledge been displayed by the learner during all observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:















	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	






