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Candidate Details
[bookmark: _Toc431894008]Assessment – CHCDIS007: Facilitate the empowerment of people with disability
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCDIS007: Facilitate the empowerment of people with disability. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc431894009]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Activities
[bookmark: _Toc431894011]Activity 1A
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to identify changes in the legal, political and social frameworks within which the work is undertaken.

	Activity
	Explain the roles of the following:

· Disability Services Act 1986
· Disability Discrimination Act 1992

Disability Services Act 1986
This was established to provide a coordinated approach to helping disabled people gain and maintain employment. It also provides funding to a range of other disability services. It also provides the Disability Services Standards – to provide a guide on delivering quality services.

Disability Discrimination Act 1992
This provides protection against discrimination based on a disability. It makes it unlawful to discriminate in the provision of goods, services or facilities to someone with a disability, or one of their associates.

Name three other items of legislation and agreements.

Learners may refer to:

· The National Disability Insurance Scheme Act 2013
· The National Disability Agreement
· The National Disability Strategy
· Standing Council on Community, Housing and Disability Services






[bookmark: _Toc431894012]Activity 1B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify ways society can affect the level of impairment experienced by a person with disability.

	Activity
	Name five conflicts which were identified in Erik Erikson’s study of psychosocial development.

Conflicts include:

· Trust vs mistrust
· Autonomy vs. Shame and doubt
· Initiative vs. Guilt
· Industry vs. Inferiority
· Identity vs. Role confusion
· Intimacy vs. Isolation
· Generativity vs. Stagnation
· Ego integrity vs. despair





[bookmark: _Toc431894013]Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to reflect on personal values and attitudes regarding disability and acknowledge their potential impact when working in disability contexts.

	Activity
	Outline some of the myths surrounding disabilities and the corresponding facts.

	Myth 
	Fact 

	They are brave/courageous.
	They only have to adapt to a new lifestyle. There is no choice, so bravery and courage is not required.

	People in wheelchairs are all chronically ill.
	They may only be temporarily using a wheelchair.

	Wheelchair users are wheelchair-bound.
	They may only use wheelchairs and other mobility devices to get around, but can move independently of them.

	All deaf people can lip read.
	Many may, but don't rely on this.

	Blind people have a "sixth sense".
	They have all of their senses except sight, but not an extra one.

	Disabled people are more comfortable around others with disabilities.
	They are equally able to interact and relate to all people.

	Non-disabled people are obligated to help disabled people.
	Disabled people may wish to care for themselves. However, no-one is obligated to help.

	Disabled people will be offended if you ask them about their condition.
	As long as you ask questions with respect, most people won't mind answering questions.

	Most people with disabilities are unable to have sexual relationships.
	Anyone can have sexual relationship.

	People with disabilities automatically require help in all situations.
	People with disabilities can be independent and capable of helping others.

	Disabled people are less intelligent than 'normal' people.
	Disabled people can be just as intelligent as everyone else, if not more so.

	Disabled people have different emotional capacities to 'normal' people.
	Disabled people are mostly just regular people, with as much emotional capacity as anyone else.







[bookmark: _Toc431894014]Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to develop and adjust own approaches to facilitate empowerment.

	Activity
	What different client requirements require an adapted approach to client interactions?

· Cognitive – if they have impaired learning abilities, you will need to be patient with them and prepared to explain and assist them with things that may seem like second nature to you. Be aware, also, that they may have impaired communicative abilities and you may need to use communication aids or alternative methods to interact with them. 
· Intellectual – again, this may affect their learning capability, so patience and explaining simple things repeatedly may be necessary, for instance.
· Physical – there may need to be adaptations made to the environment, for accessibility. They may also need physical assistance completing movement tasks or obtaining certain items or performing actions that they are physically unable to.
· Psychiatric – this may affect how they perceive their environment and others; you need to be prepared to adapt to their altered state of mind and prevent negative outbursts etc.
· Sensory – depending on their sensory impairment, different adaptations will need to be made. For example, blind people will need help with mobility and spatial awareness; deaf people will need communication adaptations etc.





[bookmark: _Toc431894015]Activity 2A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to assist the person with disability to understand their rights.

	Activity
	Outline the purpose of the National Disability Strategy and its aims.

This is a government-backed scheme that aims to help disabled citizens achieve equal status in Australia. It includes the involvement of all Australian governments, non-government organisations, businesses and the wider community.

It aims to ensure people value the participation and contribution of disabled people; its underlying principles include:

· Respect for dignity, autonomy and independence 
· Non-discrimination
· Inclusion and participation in society
· Respect for the differences of disabled persons and acceptance of these
· Equal opportunities
· Accessibility
· Gender equality
· Respect for the capabilities of children with disabilities
· Respect for personal identity

It aims to address the current problems and set out future goals and initiatives, so that disabled strategies become embedded in every initiative; in other words, it will no longer be a case of 'accommodating' disabled people but that the way people think will change so that they are included without having to make special arrangements or think about it.





[bookmark: _Toc431894016]Activity 2B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to deliver services that ensure the rights and needs of the person are upheld in the context of person-centeredness.

	Activity
	How can you ensure that people with disabilities contribute and are heard in society? How are their rights established?

People with disabilities have the same rights as everyone else to contribute and be heard in society. Therefore, you must ensure that they are aware of this and then give them a platform to air their views from.
The rights of people with disabilities are contained within the Convention on the Rights of Persons with Disabilities. 

People with disabilities have the right to access of the following:
· Buildings, roads, transport and public facilities (e.g. schools, housing, hospitals, clinics and workplaces)
· Information, communications and other services (e.g. electronic services like the Internet and emergency services)

· Public services (e.g. education and healthcare), public institutions (e.g. the justice system and courts) and other public activities (e.g. voting and advocacy)
· Employment
· An adequate standard of living (e.g. adequate food, clothing and housing)
· In-home, residential and other community support services
· Mobility aids, assistive devices and technologies designed for people with disabilities.

The convention sets standards and guidelines for access to facilities and services, to ensure that private businesses that provide these to the public take into account access for people with disability. It also relates to the capacity to make decisions or legal rights and recognition before the law.





[bookmark: _Toc431894017]Activity 2C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to ensure the cultural needs of the person are identified, accepted and upheld.

	Activity
	What are the rights of clients and colleagues and how are they enforced?

Rights include:

· Access to complaint mechanisms
· Choice to participate
· Common law
· Confidentiality 
· Freedom of association
· Friendship
· Privacy
· To be treated in a dignified, safe and comfortable manner
· To express own feelings

These rights are expressed in the following:

· Charters of human rights
· Disability standards 
· Freedom from discrimination
· Freedom of information

How can you adapt to individual differences of clients and colleagues?

To adapt, you can:

· Using interpretation services for matters that concern informed consent
· Establishing the openness with which the patient and family wish to discuss beliefs
· Identifying and support the cultural, linguistic and spiritual needs of care recipients and their families
· The appropriateness of certain methods and communication styles, with regards to religion and cultural beliefs
· Differences in the definition of 'quality of life'
· The role of family members in decision-making 
· Culturally appropriate strategies that eliminate conflicts between carers, care recipients and their advocates
· Providing information in the preferred language of the care recipient
· Providing access to culturally appropriate spiritual and emotional support





[bookmark: _Toc431894018]Activity 2D
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify breaches of human rights and respond and report according to organisation procedures.

	Activity
	What are the signs of human rights breaches that you should look out for?

There are numerous signs of human rights breaches in the workplace. The morale of disabled employees may decrease as a result of being excluded from activities. They may feel that they are being treated unfairly and show low levels of commitment to the organisation. Disabled employees may call in sick and look for alternative means of employment if the issues aren’t dealt with. There will almost certainly be a drop in productivity as disabled workers feel less enthusiastic and willing to engage in the workplace.

What are the appropriate means of response to human rights breaches?

Responsible members of your organisation should be assigned responsibility for dealing with suspected human rights breaches. They may be consulted either by the disabled employee or by a member of staff with reasonable cause for concern. If such issues are addressed promptly then it should be possible to identify appropriate solutions. Details of the internal grievance procedure should be included in employee contracts. However, particularly serious human rights breaches should be reported to the legal authorities. If you feel that your organisation has failed to take appropriate action then you may file complaints under the AHRC act.





[bookmark: _Toc431894019]Activity 2E
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify indications of possible abuse and/or neglect and report according to organisation procedure.

	Activity
	What types of abuse are there and how can they be spotted?

General abuse:
· Arguments (frequent) between client and caregiver
· Changes in personality of the client
· Odd behaviour 
· Physical abuse
· Unexplained injuries
· Broken bones/sprains/dislocations
· Medication irregularities
· Broken glasses
· Signs of restraint
· Caregiver refuses to let client be seen alone

Emotional abuse:
· Experience of threatening, bullying or controlling behaviour from caregiver
· Dementia-like behaviour from client – rocking, mumbling, sucking thumb

Sexual abuse:
· Bruises around genitals
· Unexplained genital infections or STDs
· Unexplained vaginal/anal bleeding
· Torn/stained clothing

Neglect:
· Weight loss, malnutrition, dehydration
· Being left unclean
· Untreated physical problems
· Unsuitable clothing for the conditions
· Unsanitary living conditions
· Unsafe living conditions 
· Desertion in a public place

Financial exploitation:
· Unexplained withdrawals from client's accounts 
· Sudden changes in financial situation
· Missing items/cash from the client's house
· Suspicious will/policy/power of attorney changes
· Addition of names of documents
· Unpaid bills/lack of medical care (despite a healthy financial situation)
· Financial activity taking place when the older person is incapacitated
· Unnecessary services being provided




Healthcare fraud:
· Duplicate medical bills
· Evidence of over/under-medication
· Evidence of inadequate care pertaining to the amount paid
· Problems in the care facility 

How should you act on suspected abuse?

There are three things you must do to prevent abuse: 

· Listen to clients and caregivers
· Intervene when you suspect abuse
· Educate others on how to identify and report abuse

If you suspect any kind of abuse, the main thing you need to do is report it to the appropriate person – this can include any of the following:

· Supervisor
· Member of senior management
· Colleagues
· Carers
· Health professionals
· External agencies (complaints and advocacy services and professional registering authorities)
· Law enforcement officer






[bookmark: _Toc431894020]Activity 3A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to using a person-centred approach work in a manner that acknowledges the person with disability as their own expert.

	Activity
	Explain the person-centred approach.

Person-centred approach
This type of approach to care focuses on viewing each client as an individual, as opposed to fitting into a generic stereotype of someone in their situation. Good care personnel follow this approach with all clients – viewing them as individuals with defining characteristics and uniqueness. You should not view the person as a combination of symptoms and behaviours i.e. something to be controlled. If you can hone in on the individual interests, needs, strengths and preferences, you can deliver a much more personal and tailored service. Other considerations include treating people with respect and dignity.
Professionals who operate within a person-centred approach are aiming to make the experience of each person unique and satisfying. The mission statement of the organisation should reflect this concept – therefore, this philosophy will be ingrained in the staff and standards will be measured against compliance with it.
For example, if a client makes repeated requests to participate in a certain activity, a person-centred approach would attempt to respond to these needs and accommodate them, as well as acknowledging emotional needs of insecurity. 


Brooker (2007) uses the acronym VIPS to summarise the meaning of person-centred care:
· Valued – the person with a disability and their carers must feel valued
· Individuals – they must be treated as individuals
· Perspective – use the perspective of the person with disability to understand their needs
· Social – the person's social environment must be positive and relationships maintained.







[bookmark: _Toc431894021]Activity 3B
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to facilitate person-centred options for action on relevant issues and discuss with the person and/or family and/or carer and/or relevant other.

	Activity
	In the Learner Guide, the case study details the options for action for someone with a physical disability. Now, for a mental disability of your choosing, detail the possible opportunities for action.

Answers will depend on participants and the disability they choose.

However, they may include:
· Augmentative and alternative communication aids
· Carer support
· Educational opportunities
· Memory stimulation methods
· Reminders/alarms for important activities
· Funding
· Discussion of the issues in a public forum.





[bookmark: _Toc431894022]Activity 3C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to provide assistance to the person with disability to facilitate communication of their personal goals.

	Activity
	Name eight aspects of life deemed essential for the satisfaction of disabled people under the Quality Framework for Disability.

Learners should refer to eight of the following aspects:

· Being safe
· Looking after self 
· Being independent 
· Choosing supports 
· Paying for things 
· How to live 
· Where to live 
· Doing valued work 
· Always learning 
· Communicating 
· Building relationships 
· Being part of a community 
· Having fun 
· Expressing culture 
· Exercising rights and accepting responsibilities





[bookmark: _Toc431894023]Activity 3D
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to provide person-centred support in a manner that encourages and empowers the person with disability to make their own choices.

	Activity
	What is active support and how can it be used to help disabled live independently on a sustainable basis?

Active support is comprised of three areas:
· Interaction to promote participation – this involve people involved in the clients support giving the correct amount of assistance so that they can carry out activities independently.
· Activity support plans – these allow the organisation and planning of the daily tasks of the client. These may include hobbies, household tasks, social outings and personal care tasks.
· Keeping track – this involves documenting the activities and opportunities each day, so they can be referred to at a later day and evaluated, if necessary.

It helps people lead full lives and can be used in combination with person-centred plans, learning plans, positive behavioural support and communication plans.
Active support is important as participation and contribution in activities boosts self esteem, keeping people fit and mentally alert and allowing them to express themselves.

How can self advocacy help those with intellectual disabilities?

Self advocacy applies to those with intellectual disabilities – it is about them speaking up for themselves and making their own decisions.

Self advocates have the following duties:
· To speak up for themselves 
· To speak up for others
· To ask for support when required
· To ensure they have a say in decisions that affect them
· To ask questions
· To acquire new skills.

Self advocacy, then, is more than just telling someone else about your problems – it is the ability to identify them, ask for exactly what you want, work towards the solutions and making decisions based on this.

To be an effective self advocate, you need to know your rights and responsibilities and know how to act according to these. It ok to ask for help to achieve this, but you must make the choices and be responsible for the consequences. Saying, "I want 'X" and expecting someone else to arrange this while you make no effort is not self advocacy.





[bookmark: _Toc431894024]Activity 3E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to assist with strategies to ensure that the person is comfortable with any decisions that are being made on their behalf.

	Activity
	Provide details of three communicative requirements that are included in the disability act of 2006.

Learners should refer to three of the following requirements:

· Advance the inclusion and participation in the community of persons with a disability
· Promote and protect the rights of persons accessing disability services
· Maximise the choice and independence of persons with a disability
· Provide support in a way which reasonably balances safety with the right of disabled people to choose to participate in activities involving a degree of risk

Specify two requirements that are outlined in the National Disability Insurance Scheme.

Learners should refer to two of these requirements:

· Respect the interests of people with disability in exercising  choice and control about matters that affect them
· Enable people with disability to make decisions that will affect their lives, to the extent of their capacity
· Support people with disability to participate in, and contribute to, social and economic life, to the extent of their ability





[bookmark: _Toc431894025]Activity 3F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to assist with accessing advocacy services and other complaint mechanisms as required.

	Activity
	Provide details of four different ways of arranging advocacy support.

Advocacy support can be arranged in the following ways:

· Enlisting the assistance of independent advocacy workers
· Asking friends/family members to act on the behalf of people with disabilities
· Ensuring that there is some mediation between the independent advocacy workers and trusted people in the disabled individual’s support network
· Working with a volunteer and addressing advocacy issues
· Contacting a registered agency

Which processes of complaint are available to people with disabilities?

Disabled people may take it upon themselves to complain directly to the managers and other representatives of organisations. Alternatively there’s the option of filing complaints via the Australia Human Rights Commission. Disabled people may also enlist the assistance legal experts/ advocates for representation in matters of discrimination.





[bookmark: _Toc431894026]Skills and Knowledge Activity
	Estimated Time
	1 – 2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your ability to:
· Facilitate access to a wide variety of choices that will assist 2 people with disability to reach their personal goals.

They will also demonstrate your knowledge of:
· History and recent developments in disability
· How and when to seek support from more experienced and qualified staff
· Types of disability
· Legal and ethical considerations for working with people with disability
· Principles
· Strategies that assist people with disabilities to exercise their rights and support independent action and thinking, including use of technology (e.g. laptops or tablets) to facilitate choice
· How to access and use advocacy services and complaint mechanisms
· Indicators of abuse and/or neglect in relation to people with disabilities

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. What are the aims of a strengths-based approach?

It focuses on embracing the strengths of people – in other words, looking at "what is right" as opposed to "what is wrong". This is not to say that this approach denies that problems that need to be addressed exist – it just eschews the limiting factors of having to "fix" things and not recognising what people are doing well. The strengths-based approach allows people to take control of their life in a meaningful and sustainable manner.

It focuses on:
· Trusting and workable relationships
· Empowering individuals to take responsibility in the direction of their care
· Working on mutually agreed upon goals collaboratively
· Drawing on motivation and hope
· Using learning and experiential growth to create sustainable growth. 

It identifies what resources exist and the positive aspects of these – it then uses the strengths of these to work on finding a solution to the presenting problems. Another difference of this approach is that it empowers families and the person with support needs to help their service providers, rather than utilising so called experts.

This means:
· Collaboration and facilitation, rather than "fixing" problems
· Looking at health rather than dysfunction
· Prioritising well-being over diagnosis and labels that may be limiting
· Seeing the potential of a situation/individual, rather than focusing on the limiting factors/risks.

By using a strength-based philosophy when engaging in daily routines and activities, you will increase their confidence and likely motivate the person with support needs to participate more in daily life activities.

2. How might disabled people be discriminated against? What laws prevent this from happening without consequence?

Disabled people can be discriminated against by:
· Being refused services
· Being refused employment
· Stereotypes 

Laws that prevent this happening include:
· Disability Services Act 1986
· Disability Discrimination Act 1992

3. What techniques can you use to promote the empowerment of someone with a disability?

Answers may include the concepts of:
· Social justice
· Raising awareness of applicable policy and legislation
· Role modelling
· Training
· Provision of information to support views
· Connecting individuals with lobbyist/expertise
· Assistance with reports/submissions and speech writing
· Research and contribution to empowerment policies.

4. Provide details of strategies that could be used to assist at least 2 people with disability to reach their personal goals. You should reference the use of oral and non-verbal communication skills.

Learners should demonstrate knowledge of the appropriate skills and means of enabling disabled people to achieve their personal goals.

5. How might clients be subjected to abuse? 

Financial exploitation – this is the unauthorised use of someone's money or their property by either a caregiver or an external party. 

The types of practices include:
· Stealing money
· Forging cheques/credit cards/accounts
· Forging the another person's signature 
· Identity theft
· Requesting them to pay money to claim a 'prize' 
· Charity scams
· Investment fraud

Physical abuse – this is the deliberate use of force on another person, causing them pain, injury or disability. It includes violent assaults, using drugs (inappropriately), restraining them or keeping them captive.

Emotional abuse – also known as psychological abuse, this involves treating other people in any way that causes them distress or emotional pain.
This can include:
· Verbal abuse – threats, intimidation, yelling, humiliation, placing blame
· Non-verbal abuse – ignoring, social isolation, terrorising behaviour

Sexual abuse – this includes contact with another person without their consent; this can mean physical sex acts but also includes making them watch sex acts, pornography, or forcing them to undress.

Neglect/abandonment – this includes failure to fulfil carer duties. It can be intentional or unintentional, based on ignorance or denial of the care requirements for the other person.

Healthcare fraud – this can be committed by care providers or medical personnel; it includes:
· Charging for healthcare they don't provide
· Overcharging for services
· Taking 'kickbacks' (bonuses) for referring patients to providers of certain drugs
· Over/under-medicating
· Recommending incorrect/fraudulent remedies for medical conditions/illnesses
· Medicare fraud

Abuse can be identified by:

General abuse:
· Arguments (frequent) between client and caregiver
· Changes in personality of the client
· Odd behaviour 
· Physical abuse
· Unexplained injuries
· Broken bones/sprains/dislocations
· Medication irregularities
· Broken glasses
· Signs of restraint
· Caregiver refuses to let client be seen alone
· Emotional abuse
· Experience of threatening, bullying or controlling behaviour from caregiver
· Dementia-like behaviour from client – rocking, mumbling, sucking thumb


Sexual abuse:
· Bruises around genitals
· Unexplained genital infections or STDs
· Unexplained vaginal/anal bleeding
· Torn/stained clothing

Neglect:
· Weight loss, malnutrition, dehydration
· Being left unclean
· Untreated physical problems
· Unsuitable clothing for the conditions
· Unsanitary living conditions
· Unsafe living conditions 
· Desertion in a public place

Financial exploitation:
· Unexplained withdrawals from client's accounts 
· Sudden changes in financial situation
· Missing items/cash from the client's house
· Suspicious will/policy/power of attorney changes
· Addition of names of documents
· Unpaid bills/lack of medical care (despite a healthy financial situation)
· Financial activity taking place when the older person is incapacitated
· Unnecessary services being provided

Healthcare fraud:
· Duplicate medical bills
· Evidence of over/under-medication
· Evidence of inadequate care pertaining to the amount paid
· Problems in the care facility 

6. How should you identify and respond to instances of abuse?

If you suspect any kind of abuse, the main thing you need to do is report it to the appropriate person – this can include any of the following:

· Supervisor
· Member of senior management
· Colleagues
· Carers
· Health professionals
· External agencies (complaints and advocacy services and professional registering authorities)
· Law enforcement officer




[bookmark: _Toc431894027]Major Activity								
	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Demonstrate commitment to empowerment for people with disability
2. Foster human rights
3. Facilitate choice and self-determination

1. What are your personal values and attitudes about people with disabilities and how might these affect the effectiveness of the service you provide?

Answers will depend on participants and their personal opinions. However, they will need to explain how their views may affect the  objectiveness of their services and whether they can provide them.

2. What strategies can you use to ensure that communication with the client, carers and significant others is enhanced/maintained?

· Holding regular meetings to discuss the client's needs
· Written communication (letters, consultation summaries)
· Getting their carers to ask them specific questions when working with them
· Providing communication/correspondence in their preferred language and format
· Using active listening and confirming what they have said to you before acting on it.

3. What is self advocacy and how does it differ from simply telling people about your problems?

Self advocacy applies to those with intellectual disabilities – it is about them speaking up for themselves and making their own decisions.

Self advocates have the following duties:
· To speak up for themselves 
· To speak up for others
· To ask for support when required
· To ensure they have a say in decisions that affect them
· To ask questions
· To acquire new skills.

Self advocacy, then, is more than just telling someone else about your problems – it is the ability to identify them, ask for exactly what you want, work towards the solutions and making decisions based on this.
To be an effective self advocate, you need to know your rights and responsibilities and know how to act according to these. It ok to ask for help to achieve this, but you must make the choices and be responsible for the consequences.

4. How can you provide culturally appropriate care when communicating with clients?

· Using interpretation services for matters that concern informed consent
· Establishing the openness with which the patient and family wish to discuss beliefs
· Identifying and support the cultural, linguistic and spiritual needs of care recipients and their families
· The appropriateness of certain methods and communication styles, with regards to religion and cultural beliefs
· Differences in the definition of 'quality of life'
· The role of family members in decision-making 
· Culturally appropriate strategies that eliminate conflicts between carers, care recipients and their advocates
· Providing information in the preferred language of the care recipient
Providing access to culturally appropriate spiritual and emotional support

5. What rights do people with disabilities have? How might this affect the approach to accommodating their needs?

Disabled rights include:
· Access to complaint mechanisms
· Choice to participate
· Common law
· Confidentiality 
· Freedom of association
· Friendship
· Privacy
· To be treated in a dignified, safe and comfortable manner
· To express own feelings

This will affect the approach as disabled people will need to be informed of their rights. You will need to treat them with the same dignity and respect as you would any other person. You must work to empower and include disabled people in everyday activities.
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