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ASSESSMENT FOR BSBWHS410

	Student name
	Kylie Glass

	Date of assessment submission
	8/05/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Calty Constructions




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	Asbestos
Asbestos is a naturally occurring fibrous silicate mineral.  Exposure to asbestos fibres in the air can cause a range of lung diseases and diseases of related tissue, including asbestosis and mesothelioma, a form of cancer which is usually fatal.

Source(s) of information: 
www.comcare.gov.au

	Identify and describe physical hazard

	Vibration
Whole body vibration (WBV) is vibration transmitted to the whole body by the surface supporting it (i.e. via a seat or floor).  It is commonly experienced by drivers, operators and passengers in vehicles and machines when travelling over uneven surfaces.  Vibration may also affect a limb or area that doesn’t include the entire body.
The longer a worker is exposed to vibration, the greater risk of health effects and musculoskeletal disorders.  The most commonly reported disorder from exposure to vibration is lower-back pain.

Source(s) of information: 
www.comcare.gov.au




	Identify and describe health monitoring measure/initiative for chemical hazard

	A PCBU has an obligation to pay for health monitoring expenses for certain workers and must provide a copy of the health monitoring report to Comcare.  A PCBU must also provide training for workers who are performing asbestos removal work or asbestos-related work.
Before removing asbestos, PCBU must arrange and pay for health monitoring by a medical practitioner for all asbestos removal workers or workers who may be exposed during the removal process.
The monitoring should identify any changes in a person’s health because of exposure to asbestos.  All health records must be kept for 40 years and the worker must receive a copy of the report.  The regulator must be notified of any changes to a worker’s health.

The health monitoring includes a medical examination to provide an initial baseline medical assessment.  Health monitoring must include the following (unless another form of health monitoring is recommended by a registered medical practitioner).
· consideration of the worker’s demographic, medical and occupational history
· consideration of records of the worker’s personal exposure
· a physical examination of the worker with emphasis on the respiratory system, including standardised respiratory function tests unless another form of health monitoring is recommended by a registered medical practitioner.
Workers must be informed of any health monitoring requirements before the worker carries our work that may expose them to asbestos.


Source(s) of information: 
www.comcare.gov.au
www.safeworkaustralia.gov.au
How to manage and control asbestos in the workplace Code of Practice

	Identify and describe non-statutory health promotion program

	Asbestos Awareness Month
Asbestos Awareness Month aims to educate Australians about the dangers of asbestos in and around homes, as Australia has one of the highest rates of asbestos related diseases in the world.
Participating in Asbestos Awareness Month can help to educate our construction workers that the risks of asbestos should be taken seriously even when not at work.  
Asbestos can be found under floor coverings such as carpets and vinyl tiles, behind wall and floor tiles, in cement floors, internal and external walls, ceilings, eaves, garages around hot water pipes, fences, extensions to homes etc.  Workers need to be mindful of this when performing renovation in their homes and protect themselves and their families from exposure to asbestos. 
Asbestos Awareness Month focuses on a Blue Lamington Drive to raise awareness of asbestos and to raise funds for the Asbestos disease Research Institute.


Source(s) of information: 
www.asbestosawareness.com.au

	Differences between measure/initiative and program

	The differences between the health measure/initiative and program:
· Asbestos Health Monitoring 
· Asbestos Awareness Month
Are:
Asbestos health monitoring focuses on recording and monitoring workers health specifically relating to respiratory function.  The health monitoring does not raise awareness and education of asbestos for the entire work group.  There are workers that may not be involved with the removal of asbestos while at work and therefore are not required to be monitored, however these workers, being construction workers, are likely to perform renovations to homes and properties outside of work hours and need to be aware of the dangers of asbestos in this environment.


	Communication of findings

	I believe that all workers would be interested in receiving this information, as everyone should be aware of when they might be at risk of exposure to asbestos.
The communication process can include:
· distribution of information via emails to all workers
· verbal communication and discussion in meetings and group sessions
· Flyers and information posters displayed in prominent locations in the workplace
This information should be communicated in a timely manner, with a focus during Asbestos Awareness Month.  Follow up communication should also occur to ensure workers remain educated. 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
Affected workers
	I would consult with all workers directly affected by the workplace hazard to ensure that reliable data on the hazard is collected.  The workers will have first hand knowledge of the hazard, they may be able to identify the source of the hazard and how it is affecting their health and safety.  Workers may also have previous experience with managing or reducing the hazard.
It is also required under the WHS Act to consult with workers on matters relating their WHS Safety. 

	
	Individual/Party 2:
Supervisors
	Supervisor must be consulted to ensure that they are aware that the workplace hazard has been identified and what workers are affected.  The supervisor should be given an opportunity to give their input and should be kept informed throughout the process.  

	b)
	Individual/Party 1:
Workplace group
	By forming a workplace group to allow for the determining of appropriate measure and initiatives, these measures will become self-driven and will help to ensure the success of the measure or initiative.  The workplace group may consist of affected workers, experience tradesmen, management and external expert if necessary. Consultation with group is required to ensure they have all information required and have access to available resources.

	
	Individual/Party 2:
Affected workers
	Affected workers should be consulted when determining appropriate measures and initiatives to address factors impacting on their health and safety, because they may be able to provide information which assists the workplace group in their investigation; and they must be kept up to date with the progression of the investigation.

	c)
	Individual/Party 1:
Workplace Group
	When designing measures and initiatives all stakeholders affected by the hazard should be consulted.  The group should be encouraged to participate through the design process.

	
	Individual/Party 2:
External Consultants
	When assisting with designing measures and initiatives you must ensure that they comply with regulatory requirements. This may mean that you need to consult with experts such as external specialists, regulatory authorities, emergency services etc.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	Costs to implement Asbestos Health Monitoring include:
· Payment of wages for the time taken for workers to attend medical appointments for testing, and associated travel costs
· Payment of doctor’s fees for each medical appointment and for the production of health report
· Time taken by administration staff to oversee the health monitoring
As Safety Administrator I would be responsible for the implementation of the Asbestos Health Monitoring.  I would:
· Liaise with the site supervisor and workers to ensure all workers affected by, or likely to be affected by asbestos in the workplace are included in the health monitoring program
· Consult with all affected workers to ensure they are aware of what the health monitoring involves
· Arrange a suitable medical practitioner with experience and training in the health monitoring of asbestos to conduct the health monitoring
· Arrange appointments for all affected workers with the medical practitioner
· Ensure reports from the medical practitioner are provided to each worker tested, regulatory bodies as required, management as required
· Ensure reports are stored in a secure location for the correct period of time
· Arrange follow up / period testing as required.



	b)
	Timeframe for implementation
Implementation of the testing should be completed as soon as practicable.  Affected workers should be identified immediately and a suitable medical practitioner must be allocated within a suitable timeframe – e.g. 1 week.
Depending of the availability of appointments with the medical practitioner, and the number of workers to be tested, I would the expect the testing to be completed within 2 – 3 weeks.  


	c)
	Identify parties involved, and their responsibilities
· Affected Workers – responsible for attending medical practitioner for health monitoring and complying with any reasonable request by the employer with regards to health and safety in the workplace.
· Site Supervisors – responsible for identifying workers affected, or likely to be exposed to asbestos in the workplace and communicating this to the Safety Administrator to ensure they are included in the health monitoring initiative. They must also ensure that the workers are given time off from their duties to attend the medical appointments for testing. 
· Management – responsible for ensuring the health monitoring program is established and is meeting requirements as per regulations and legislation.
· Safety Administrator – responsible for steps noted in (a), including the overseeing the health monitoring, and ensuring consultation between all parties. 
· Medical Practitioner – responsible for completing the health testing of all affected workers, focusing on respiratory function, and producing report for all workers tested. 


	d)
	Ways that I would provide communication about the measure are:
· face to face communication
· emails
· written reports
· company policies
According to the Workplace Health and Safety Management System, approval needs to sought from the General Manager or Company Directors.
Information would be communicated as soon as reasonably practicable, as work cannot commence until the asbestos health monitoring process is complete.





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	How to manage and control asbestos in the workplace code of practice 2015
Section 6.2 Health Monitoring 

	Obligations

	Workers must be informed of any health monitoring requirements before the worker carries out work that may expose them to asbestos.

	How legislative obligations will be addressed

	When implementing the Asbestos Health Monitoring all stakeholders will be consulted about all aspects of the health measure.
This will be done by:
· liaising with supervisors to ensure they are aware of the measure and to help ensure all affected workers are included in the health monitoring
· Meet with all affected workers, and those who are likely to be affected and explain the health monitoring process.  
· Ensure all stakeholders are aware that this monitoring must be conducted prior to workers commencing work with asbestos.
· provide written information in the form of company policies, asbestos information, posters and brochures which will give the worker an understanding of the risks associated with working with asbestos, how they are minimised and the health monitoring process.
· Follow up meetings after health monitoring reports are issued to ensure all workers have been provided a copy of their report, and to ensure any concerns are addressed.
 




	Health monitoring reporting

	Legislation name and relevant section

	How to manage and control asbestos in the workplace code of practice 2015
Section 6.2 Health Monitoring

	Obligations

	A person who commissions health monitoring must take all reasonable steps to obtain a report from the registered medical practitioner as soon as practicable after the monitoring is carried out.  The health monitoring report must include the following information:
· the name and date of birth of the worker
· the name and registration number of the registered medical practitioner
· the name and address of the person conducting the business or undertaking who commissioned the health monitoring
· the date of health monitoring
· any advice that test results indicate the worker may have contracted a disease, injury or illness as a result of carrying out he work that triggered the need for health monitoring
· any recommended remedial measures, including whether the worker can continue to carry out the work
· whether medical counselling is required for the worker.
That person must also give a copy of the report, as soon as reasonably possible after obtaining it from the medical practitioner, to:
· the worker
· the regulator, if the report contains:
· any test results that indicate the worker may have contracted a disease, injury or illness as a result of the work that triggered the need for health monitoring
· any recommended remedial measures, including whether the worker can continue to carry out the work
· all other persons conducting a business or undertaking who have a duty to provide health monitoring for that worker.



	How legislative obligations will be addressed

	Management to appoint the Safety Administrator to co-ordinate the Asbestos Health Monitoring measure.  The Safety Administrator is to:
· Ensure the medical practitioner is experienced in the Asbestos Health Monitoring process and is able to issue reports in a timely manner.
· Ensure the report contains all required information as stated above
· Ensure that a copy of the report is issued the worker
· Ensure that a copy of the report is issued to the regulator as required





	Confidentiality of health monitoring results

	Legislation name and relevant section

	How to manage and control asbestos in the workplace code of practice 2015
Section 6.2 Health Monitoring

	Obligations

	Reports must be kept as a confidential record for at least 40 years after the record is made and identified as a formal record for the worker.  The report and results must not be disclosed to anyone unless the worker has provided their written consent.  However, if the person was releasing the record under a duty of professional confidentiality, the worker’s consent is not required. 

	How legislative obligations will be addressed

	The Safety Administrator appointed to co-ordinating the Asbestos Health Monitoring measure is to ensure that all reports are saved electronically to file.  The file must be stored in a secure location with access allowed to only authorised HR staff as necessary.
Company policy must state that these reports are to be stored on file for 40 years and be protected to ensure accidental deleted of the files is not possible. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	The asbestos management plan must be reviewed, and if necessary, revised at least once every five years or when:
· there is a review of the asbestos register or a control measure
· asbestos is removed from or disturbed, sealed or enclosed at the workplace
· the plan is no longer adequate for measuring asbestos at the workplace
· a HSR requests a new review if they reasonably believe that any of the matters listed above affects or may affect the health and safety of a member of their work group and the asbestos management plan was not adequately reviewed.
Methods used to review the and evaluate the measure may include:
· Consult with workers, supervisors and all stakeholders by phoning them or meeting face to face, and ask them:
· were all affected workers, or those likely to be affected captured in the health monitoring process?
· were the reports accurate and contain all required information?
· how was this information used on site to identify hazards or risks?
· was another hazard or risk created by the health monitoring process?
· Review reports to identify adverse results
· Review sick leave and workers compensation reports
· Communicate with all stakeholders at each step of the review process and also communicate final assessment results.


	b)
	Upon completion of the review I would assist with the preparation of the report that is to be issued to all stakeholders, including all workers involved, supervisors, management.
I would ensure the report clearly states its purpose – which is to report on the results Asbestos Health Monitoring measure.
I would ensure the report includes the following sections:
· executive summary – brief summary of the report
· introduction – overview of why, how, who & when
· literature review – information on asbestos
· methods – describes the monitoring methods used
· results – easy to read, in chart format if possible
· discussion – presents findings of results
Digital systems and tools would greatly assist with completing record keeping tasks.  They allow access to reports and information using a variety of platforms, such as PC, Laptops, mobile phones, tablets, emails, printed format.  Digital data is also easy to add to and manipulate to what format you desire. 
Digital data is also easily distributed to a large audience quickly and efficiently.





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☒ 	Non-work related health and safety problems
☒ 	Legislative requirements and obligations
☒ 	Lifestyle factors
☒ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☒ 	Health and wellbeing specialists
☒ 	Government bodies
☒ 	Human Resources Department within your workplace
☒ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☒ 	WHS legislation
☒ 	Exposure standards
☒ 	Privacy legislation
☐ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☒ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☐ 	True
☒ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☒

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☒

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☒

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☒

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☒

	Name of observer
	Matthew DuPayne

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): Manager

	Phone number of observer
	07 54501788

	Email address of observer
	matthew@calty.com.au

	Signature of observer
	
	Date
	8/05/2019
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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