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Candidate Details
[bookmark: _Toc433119245]Assessment – CHCDIS002: Follow established person-centred behaviour supports
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCDIS002: Follow established person-centred behaviour supports. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
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Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Activities
[bookmark: _Toc433119248]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support the person to maintain their activities of daily living in accordance with organisation policies and procedures and the individualised behaviour support plan.

	Activity
	What are the seven steps of a functional behavioural analysis?

They are:

· Identify which behaviour to target
· Identify the function of the behaviour and contributing factors
· Identify alternative behaviour
· Identify strategy to increase positive behaviours
· Identify strategy to decrease negative behaviours
· Create behaviour intervention plan
· Evaluate behaviour intervention plan.

Name three elements that a behavioural support plan can support you in your work.

Answers will vary and may include the following:

· Helps to prevent the behaviour from occurring
· Helps you to respond to early indicators of behaviour – to prevent it escalating and addressing unmet needs
· Helps you to react to behaviour – ensuring the safety of the person and everyone else; using the least restrictive methods; helping the person re-engage in positive behaviour ASAP.

What are OARS skills? What do they include?

OARS skills are techniques developed to help you communicate positively with others.

This includes:

· Open-ended questions – asking questions that prompt the receiver to think and answer with information of importance/value to the situation
· Affirmations – are positive reinforcements, words and phrases that can help an individual to believe in their abilities and encourage them to achieve
· Reflections – taking time to think and communicate about information to ensure understanding has been made
· Summaries – summarising information into short, concise and relevant parts to aid understanding.
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Activity 1B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to consider the person’s individual needs, strengths, capabilities and preferences when engaging in activities of daily living and routines.

	Activity
	What is a person-centred approach?

A person-centred approach focuses on viewing each client as an individual, as opposed to fitting into a generic stereotype or group. It means looking at and assessing what the individual needs in regards their health, care and skill development.

What is the strengths-based approach and how does it apply to addressing needs, strengths and preferences?

Answers should include information such as shown below:

· It focuses on embracing the strengths of people – in other words, looking at "what is right" as opposed to "what is wrong". This does not mean that problems do not need to be addressed – it just puts emphasis on the strengths of a person to build positive reinforcement.
· The strengths-based approach allows people to take control of their life in a meaningful and sustainable manner.
· It identifies what resources exist and the positive aspects of these – it then uses the strengths of these to work on finding a solution to the presenting problems.
· Another difference of this approach is that it empowers families and the person with support needs to help their service providers, rather than utilising so called experts.
· By using a strength-based philosophy when engaging in daily routines and activities, you will increase their confidence and likely motivate the person with support needs to participate more in daily life activities.

To enable individuals to engage in activities, what qualities should activities possess?

Answers as below:

· Meaning – there needs to be a clear purpose behind an activity for an individual to want to do it 
· Input – you must allow a person to suggest things and give their opinion, listening to them gives them value and some sense of control
· Expectations – if you let an individual know what is expected of them and how they should behave in a situation, they are more likely to engage
· Freedom – an individual needs to have room for personal choice, to express themselves and to adjust daily activities as they desire
· Belief – you must show the client that you believe they are capable of performing the activities
· Targets – giving them something to aim for will engage their natural competitiveness and make it more fun for them
· Working relationships – if they have a strong working relationship with the people helping them with daily activities, they are more likely to feel a personal connection and have trust in them.
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Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify problems with engaging or motivating the person and seek appropriate assistance.

	Activity
	What is the social model of disability? Give examples of how its approach tackles disabilities.

· The social model of disability dictates that disability is a result of the organisation of society and its views, rather than the physical or mental impairment itself. In other words, disability is only as we perceive it to be, rather than being concrete thing.
· It looks to remove the barriers that affect the life choices of disabled people –this allows them to become equal and independent members of society, giving them the capacity to make choices and control the direction of their life. The aim of it is to develop inclusive ways of living and take into account personal experiences.
· It exists in opposition to the medical model of disability, which states that people are disabled by their impairments or differences. The medical model claims that the impairments and differences need to be fixed by treatment, regardless of whether the disability causes pain of illness. Advocates of the social model say this approach creates low expectations, compromises independence and limits choice and control in life.

Examples of the social model of disability in practical terms are:

· Adding wheelchair ramps (permanent or temporary) to building entrances
· Adding elevators to multi-storey buildings
· Providing funding to allow disabled people to live by themselves independently
· Having audio description for blind people; visual cues for deaf people.

What is the impact of social devaluation on an individual's quality of life?

· The impact of social devaluation on an individual's quality of life is that they lose confidence and identify as someone with a disability, rather than a normal person. They will likely be rejected by mainstream society and have a low social status, with people placing them in negative social roles.
· Aside from their actual impairment of difference, people may also assume that the person has other qualities and differences, in line with a stereotype or their prejudices. Consequently, they will often be left out of group activities and segregated from others. 
· Social devaluation can also negatively affect the reputation of a person and disrupt their relationships (family or otherwise). 
· People who are devalued are often controlled via being dependent on the services of others and other agencies. They will need to fill out forms and report to these agencies, without necessarily being able to cope with them. They will need to be labelled, in order to receive treatment and help – they will often be moved between services and providers, which can affect the stability of their environment. They may also lose some of their basic rights in doing this.
· Individuals can be seen as part of a collective stereotype and treated as such. They may experience poverty and a restriction of typical life experiences. A lack of wealth can contribute to the continued demise of quality of life for the individual, with isolation from the community leading them to 'waste' their lives.
· Social devaluation impacts the people themselves but also has a knock-on effect for their families, service systems and society as a whole. Devalued people will experience heightened vulnerability, meaning that negative life experiences will have a greater impact on them than valued people.

[bookmark: _Toc393881990]How can competency and image enhancement be used as a means of addressing devaluation?

In order to address devaluation, you need to be conscious of the things that will hurt or harm devalued people and compensate for their heightened vulnerability.

If you give them roles of power, it can have the following effects:

· Being viewed in a positive regard by others
· Heightened self image
· A sense of belonging and acceptance 
· Allowing them to build relationships
· A sense of autonomy
· The opportunity for personal growth
· Being able to contribute to society
· An enhanced lifestyle in general.
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Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide a safe environment for the person conducive to positive and adaptive responses.

	Activity
	What are positive and adaptive responses?

Positive response:

· This is where the person responds to the environment with a desirable behaviour and does not react unexpectedly. They are able to achieve things, communicate and function in a way that is beneficial to themselves and others in the environment.

Adaptive response:

· This is where the person with a disability uses their other functioning aspects of the body in order to adapt to their environment and complete tasks that they otherwise wouldn't be able to. For example this would mean someone without the use of their arms using their mouth or feet to hold things.

What kind of environment is conducive to positive and adaptive responses?

An environment conducive to positive and adaptive responses will include things like:

· Having appropriate aids available
· Having familiar people present 
· Familiar settings
· Providing positive reinforcement.

To make an environment that is conducive to positive and adaptive responses, it should be familiar to them and not contain any potential triggers of harmful behaviours. It should contain the necessary support and any special adaptations for their condition.
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Activity 2A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to recognise behaviours of concern outlined in the individualised behaviour support plan.

	Activity
	Name five elements that may be in your behavioural support plan?

Answers will vary and may include the following:

· Client information, including history and health particulars, communication abilities and needs, and likes and dislikes
· Activities (daily and weekly)
· Behavioural concerns and the triggers for these
· Areas/factors to be avoided
· Physical, sensory and social interaction needs
· Strategies to employ for positive behaviour in activities
· How to address concerns with behaviour, including replacement behaviour and restrictive interventions 
· Objectives and goals of the activities.

Give five examples of behaviours of concern.

Answers will vary and may include the following:

· Physical aggression to self and/or others 
· Problems associated with eating
· Refusal to accept services
· Repetitive actions or questions 
· Resistance to personal care
· Sexually inappropriate behaviour
· Sleep disturbances
· Social withdrawal
· Socially inappropriate behaviour
· Verbal disruption
· Wandering or intrusiveness.
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Activity 2B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to consider what happened before, during and after the behaviour of concern.

	Activity
	What should you consider in a situation where behaviour of concern has occurred?

Answers may vary and can include the following points:

· What led to the incident
· The signs that were displayed by the client immediately beforehand
· The incident itself
· Whether the client was not having a need met
· The duration and the intervention needed (if any)
· The client’s behavioural and emotional response afterwards
· The external factors that may have helped or hindered you during the incident.

What is your priority in a situation of behaviour that is of concern?

The safety of yourself, your client and any others in the vicinity.

Give three points that you need to consider when making inclusive communication with your clients.

Answers will vary and may include the following:

· Using short words and sentences
· Using repetition
· Using visual aids, such as picture cards
· Taking time to listen
· Communicating by sign language
· Communicating in writing
· Working with a speech/language therapist
· Developing a system of understanding with your client
· Communicating through play/sensory activities such as a touch therapy with an animal
· Encouraging your client to express their needs
· Encouraging your client to communicate with you.
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Activity 2C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider the type, frequency and triggers of the behaviour.

	Activity
	What effects might behaviour, which is likely to put the person and/or others at risk of harm, have?

Behaviour likely to put the person and/or others at risk of harm may:

· Have the potential for physical harm or destruction (e.g. hurting self or others, damaging property)
· Last for an excessively long time (e.g. either in a single incident or in multiple incidents over time, continued screaming, persistent scratching causing skin irritation)
· Isolate the person, it stops them from engaging in valued roles (with friends, family, community access, work) e.g. disinhibition, perseveration
· Interfere with the person's learning and developing new skills
· Reduce their quality of life (e.g. lack of motivation, depression)
· Be disruptive or outside the rules of community living (e.g. yelling or singing loudly in a supported residential service, going into other people's rooms, making constant demands or repeatedly asking questions )
· Limit or delay access to the use of ordinary community facilities (e.g. inability to attend day centre due to poor personal hygiene) 
· Make others feel uncomfortable or distress the person themselves (e.g. sexually inappropriate behaviour such as groping breasts or masturbating in public).

Give five examples of behaviours of concern.

Answers may include the following:

· Physical aggression to self and/or others 
· Problems associated with eating
· Refusal to accept services
· Repetitive actions or questions 
· Resistance to personal care
· Sexually inappropriate behaviour
· Sleep disturbances
· Social withdrawal
· Socially inappropriate behaviour
· Verbal disruption
· Wandering or intrusiveness.
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Activity 2D
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to consider environmental factors in the context of the behaviour.

	Activity
	Why is the environment a potential trigger for a client?

The external surroundings/environment is not always controllable by the client and a sudden or unknown change may cause disturbance or anxiety for them.

Describe a situation where a trigger in the environment has arisen and you have needed to address this for the needs of the client.

Answers will vary, for example:

A client at home is performing an activity when someone new visits the premises, causing the client to become agitated. By taking the client outside into the garden or for a short walk until the visitor has left, the situation has been alleviated and the client is able to regain balance. 
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Activity 2E
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to consider the person’s emotional well-being in the context of the behaviour.

	Activity
	What factors help to give a person emotional wellbeing?

Answers include the following:

Being active/participating in an activity that provides self-worth
Learning and skill development for making achievements
Communicating/interacting with others.

What is critical incident (CI) counselling?

Critical incident counselling is a form of crisis management and deals with situations where a critical incident has occurred. Reactions from an incident can be upsetting and cause long-term stress or other psychosomatic symptoms and CI counselling focuses on immediate reduction of stress to return emotions back to their normal state. It is an exercise of listening, affirming and reassuring with the client and making sure that the client is able to fully communicate how they are feeling. This may be difficult for clients with some disabilities but can be an effective technique to help individuals deal with their emotions.
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Activity 2F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider the person’s health status in the context of the behaviour; and consider the person’s medication in the context of the behaviour.

	Activity
	What elements of health with a client can you look for to check their health status?

Answers may include the following:

· Under the influence of alcohol
· Under the influence of drugs
· Wounded
· Normal 
· Elevated heart rate
· Elevated blood pressure 
· Excessive sweating
· Dilated pupils
· Pain in a specific area.

How can nutrition affect the client?

If a client is not receiving the right nutrition, or the right amount of nutrition they may develop behaviour of concern. If their energy levels are low they may become more irritable or anxious and some foods may also cause behavioural changes that exacerbate bad behaviour.

Why should you note any medication that a client is taking when observing behaviour?

To check if medication is a trigger for any behaviour of concern.

What should you make a note of when recording information about medication taken?

You should record the type and quantities of medication, the times of day it is taken, if medication is used in combination with any other medications/treatments and if the client has ingested anything that may contraindicate the effects of a medication.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to record all observations accurately and objectively in consultation with supervisor using terms that can be clearly understood.

	Activity
	Why should you keep records?

Answers include the below:

· You should keep records to ensure that legal and organisational requirements are made for accountability of actions and work undertaken
· It also helps to document changes with a client, their progress and areas that may be of concern
· To keep accurate records of events
· To help you review and evaluate work/client needs
· For other medical professionals or professionals needs when involved with your client’s care.

Briefly state your incident/accident record keeping requirements for your organisation (or an organisation you have worked for).

Answers will vary depending upon the learner but should cover the legal requirements, such as ensuring incidents are documented and reported to required persons. It should also include the procedure and details required for reporting incidents/accidents.
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Activity 3A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise the difference between appropriate and inappropriate interventions when addressing behaviours of concern.

	Activity
	What is positive behaviour support?

Positive behaviour support is the strategy of working with clients in ways that support their wellbeing. It helps you to maintain client dignity in situations of intervention and looks to using positive behaviour to work with and motivate clients. This includes using positive, non-invasive interactions and distractions to maintain client wellbeing and not using physical or aggressive behaviour to control situations.

What should you avoid doing when needing to intervene with a client’s behaviour of concern?

You should avoid physical, chemical and isolation restraint unless there is a danger to you, your client or any other persons.

Describe an instance of an appropriate intervention that you could use with a client.

Answers will vary depending upon the learner and should show an example of positive behaviour in an intervention. For example, a client starts to shout, their behavioural support plan may provide example methods to alleviate this kind of behaviour with the client, and these methods should be used in the first instance. Examples may include playing music, looking at picture books or just changing the activity to another kind (especially if the particular activity is one that the client does not like to do).
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Activity 3B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to interpret and follow behavioural support strategies.

	Activity
	Name two strategies that can help you to avoid behaviour escalation.

Answers may include the following:

· Showing empathy with the client’s situation
· Re-direction of the behaviour into a positive one
· Distraction from the trigger/stimulus causing the behaviour
· Removing the stimuli
· Removing the client from the environment containing the stimuli.

What strategies may assist in managing behaviour? Name ten.

Answers may include any ten of the following:

· Lifestyle enhancement 
· Skills development
· Structure and routine
· Teaching functional communication
· Reinforcement schedules
· Increasing engagement 
· Teaching relaxation
· Active listening and observation
· Using effective communication
· Compensatory strategies (memory aids such as whiteboard, diary)
· Proximity management
· Interrupt and redirect
· Instructional education/facilitation
· Stimulus change (changing environment)
· Antecedent management
· Consequences (highlight potential difficulties in applying consequences in an attempt to change behaviour for people with ABI who have memory impairment and executive system dysfunction)
· Time out strategies
· Emergency containment strategies 
· Behaviour support plans
· Team work and consistency
· Positive solution focused approaches
· Seeking expert assistance.

What is the purpose of reinforcement and which type should you use?

Reinforcement is always aiming to increase a certain type of behaviour, rather than decrease a type of behaviour. Which type of reinforcement you use will depend on the individual and which type they respond to best – everyone is different and will react differently to certain types of treatment. The context/situation can also affect which type of reinforcement you use.
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Activity 3C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to ensure that all interventions are in line with the plan and organisation policies and procedures.

	Activity
	How should you respond to behaviours of concern at an administrative level?

You should have discussions which include the following:

· Identify any medical causes
· Identify any physical discomforts
· Discuss medication and side effects
· Identify the warning signs of behaviours
· Reduce the demands on the person with behaviour support needs
· Eliminate stressful situations
· Create a consistent and planned routine
· Keep the environment stable
· Explain the plan to the client in short, simple sentences and a calm, reassuring tone
· Avoid confrontation
· Ensure regular exercise is part of the plan
· Ensure the person is comfortable.

Name four ways that you can try to minimise behaviour of concern.

Answers may include the following:

· Distraction
· Current events
· Reminiscences 
· Music, dancing
· Walking
· Talking reassuringly about familiar and favourite topics
· Behaviour modification (if appropriate)
· Addressing physical triggers to behaviour including pain
· Alternative therapies.
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Activity 3D
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to follow organisation procedures to ensure safety of the person, self and other people.

	Activity
	What is the most important concern when dealing with a situation of behaviour of concern?

The safety of yourself, the client and any other persons in the area.

What can you do to prepare yourself for situations of concerning behaviour?

You should:

· Always follow your organisation’s policy, procedures and code of conduct
· Check with your manager/supervisor if you are unsure on any points
· Seek training to fill skills gaps
· Seek assistance if needed.
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Activity 3E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to respond to critical incidents in accordance with organisation’s intervention and notification procedures.

	Activity
	What is crisis management and how does it work?

This is a reactive strategy, which clearly tells staff how to respond during an undesirable behaviour episode. 

The role of the strategy is to keep people safe and to de-escalate a crisis, preventing the need for physical intervention or restrictive practices. Crises should be avoided at the earliest stage possible; for example early symptoms of behaviour can be responded to with distraction, re-direction, removing stressors, or moving them to a less stimulating environment. These things should be done calmly, using non-confrontational body language and avoiding any other triggers.

What is passive self-defence?

Passive self-defence is a technique to ensure your safety at work. It is being aware of your surroundings at all times and making decisions accordingly. The aim here is to avoid getting into a physical confrontation in the first place.

In the context of behavioural support clients, this would mean noticing any behaviours of concern (associated with violence) and moving to remove the causal factors from the environment or, in the event this is not possible, removing yourself and others from the potentially unsafe environment.
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Activity 3F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to monitor strategies to determine effectiveness in consultation with supervisor.

	Activity
	How can you monitor strategies for:

· Developing and maintaining positive and adaptive responses
· Determining reduction of risk of harm to the person and others
· Strategies to determine level of intrusion on person's dignity and self-esteem?

· Observing the strategy
· Questioning the person in charge of implementation
· Gathering feedback from:
· the client
· clients’ families 
· other carers
· Participating yourself.

What factors can strategies be judged on?

· Skill – do the staff have the appropriate skill levels to carry out the strategy?
· Reactions – do the clients react well/any differently to the strategy, compared to before it was implemented?
· Cost – are they cost effective? Can costs be reduced without impacting performance?
· Lifespan – are they finite or infinite?
· Difficulties – were any areas especially troublesome to implement? Are there issues of practicality of application?
· Special requirements – do there need to be any? What adaptations need to be made to accommodate them?
· Resources available – do extra ones need to be made available? 



[bookmark: _Toc433119265]
Activity 3G
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and report changes in person’s needs and behaviours in consultation with supervisor.

	Activity
	What changes to a person's needs may occur during their lifetime? Who may you need to report them to?

· Sensory difficulties – such as the loss or impairment of sight and hearing 
· Mobility issues – such as the need for a wheelchair or an electric wheelchair
· New conditions – the development of new conditions, such as dementia or incontinence
· Injuries – care required as the result of an injury or accident, such as a fall 
· New requirements – for example, if the client now needs help with dressing or eating, when they haven’t required this kind of help before 
· Worsening of existing conditions – where conditions deteriorate and the client needs additional support or a different treatment
· New or changed preferences – such as if the client decides that they no longer want to be treated by male caregivers. 

Where changes are identified, they should be reported to a supervisor so they can be documented correctly in the client’s care plan; also it allows for a strategy can be decided, with the client’s input, about how to adapt their care to suit their changing needs.
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Activity 3H
	Estimated Time
	20-30 Minutes

	Objective
	To provide you with an opportunity to follow referral procedures in consultation with supervisor.

	Activity
	Name three specialist services that you may need to make referrals to?

Answers may include:

· Psychologists
· Psychiatrists
· Local doctor/nearest hospital
· Emergency rescue services 
· Critical incident counsellors
· Educational support.

Briefly explain the referral process at your place of work (or a place of work that you have previously worked for or are familiar with).

Answers will vary depending upon the learner and should include administrative processes, how the family/carer(s) are consulted and permission is sought, plus how you would need to work with your supervisor or colleagues.
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Activity 4A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s reporting requirements.

	Activity
	When should documentation be made?

As soon after the event/incident as possible.

When producing written documentation, what should they be?

They should be:

· Concise
· Objective
· By exception
· Appropriate in language and terminology
· Include only necessary information.

What is documentation by exception?

This is where you only include events and information that affect the care/support plan of the client. Information relevant to the client’s needs.

When should verbal reporting be performed?

When urgent communications/reporting is required, or an emergency arises.
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Activity 4B
	Estimated Time
	15-20 Minutes

	Objective
	To provide you with an opportunity to maintain documentation according to organisation’s requirements.

	Activity
	Briefly explain how documentation is maintained at your organisation (or a system of how this should be done if not in employment).

Answers will vary depending upon the learner but should include elements of the below:

· Ensuring records are made correctly, including dating and signing records
· Making sure records are stored correctly and information is backed up as needed (electronically)
· Records are updated/added to as work progresses
· Use of a registrar/administrator to update documentation system and maintain records
· Use of a procedures manual
· Classifying records to ensure information can be found easily
· Making sure records that are confidential are stored appropriately and locked away after use.
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Skills and Knowledge Activity
	Estimated Time
	120 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following question will enable you to demonstrate your knowledge of:
· Language, literacy and numeracy
· Principles and practices of positive behaviour support
· The social model of disability
· The impact of social devaluation on an individual's quality of life
· Positive lifestyle enhancement strategies
· Organisation policies and procedures relating to behaviour management
· Principles of effective communication and ways to implement these
· Indicators that people have unmet needs
· Factors that may contribute to behaviours of concern
· Specialist services and referral options
· Legal and ethical considerations for working with people with disability
· Provided positive support in response to at least 3 different situations of behaviours of concern
· Responded to at least 1 critical incident relating to adverse behaviour in accordance with individualised behaviour support plan and organisation’s policies and procedures

Answer the question in as much detail as possible, considering your organisational requirements for this.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer the question competently.

1. From your working experiences, describe three different incidents where you have provided positive support for behaviours of concern, one of these should be a critical incident of relating to adverse behaviour. Provide this as three separate reports that include the following information:

· The principles and practices of positive behavioural support, including the communication techniques used
· Your awareness of the social model of disability in your work and how social devaluation may impact negatively
· Strategies used to promote positive lifestyles
· Organisational policy and procedures affecting your work
· Legal and ethical requirements for your clients
· Factors that contributed to the behaviours of concern and the indicators of any unmet needs
· Any specialist services that were needed for your clients
· How documentation of the incidents was made.

Answers will vary depending upon the experiences of the learner but all should show a thorough understanding of the skills and knowledge involved in this unit and relevant experiences within their work.

[bookmark: _GoBack]The reports will need to include the following information:

· The principles and practices of positive behavioural support, including the communication techniques used
· Awareness of the social model of disability in your work and how social devaluation may impact negatively
· Strategies used to promote positive lifestyles
· Organisational policy and procedures affecting work
· Legal and ethical requirements for clients
· Factors that contributed to the behaviours of concern and the indicators of any unmet needs
· Any specialist services that were needed for clients
· How documentation of the incidents was made.






[bookmark: _Toc433119270]Major Activity								
	Estimated Time
	60-90 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Apply a person-centred approach to minimise behaviours of concern
2. Review context of behaviours of concern
3. Provide positive behaviour support according to individualised behaviour support plan 
4. Complete documentation

1. Describe how you would apply a person-centred approach to minimise behaviours of concern.

Answers as below:

· You should support the person in maintaining their daily living activities to your organisational policies and procedures and through the development and use of an individualised behaviour support plan for the client
· You should consider the individual needs, strengths, capabilities, likes and dislikes when engaging the client in their activities and routines to ensure that you work with your client to develop their skills and learning
· Identify any problems with engaging or motivating your client to find positive ways to engage them or to seek further assistance if needed
· Provide a safe environment that is conducive to positive and adaptive responses in your activities with the client.

2. How would you review the context of behaviours of concern?

Answers as below:

· Look to recognise the behaviours of concern as outlined in the behavioural support plan to see if this has happened previously and if so, how support was given to alleviate this
· Consider what happened before, during and after to determine what caused this and how it may be prevented in the future
· Consider the type, frequency and triggers of the behaviour to truly understand what the client may be experiencing and if their needs are being met
· Consider the environment, emotional wellbeing of the client, their health status and any medication taken to determine if any of these factors are the cause of the behaviour of concern
· Record all details and observations of the occurrence objectively and accurately in consultation with your supervisor so that you can understand more clearly what may have been the cause and how you can look to planning further strategies and methods of positive behaviour support if needed.

3. How would you provide positive behaviour support according to the individualised behaviour support plan?

Answers as below:

· Recognise the difference between appropriate and inappropriate interventions to ensure that you choose positive behaviour and actions that maintain the dignity of the client
· Ensure that you correctly interpret and follow the behavioural support strategies developed
· Make sure all interventions are in line with the plan and your organisational policies and procedures to ensure correct approaches are always used
· Follow organisational procedures to ensure the safety of all persons when working with a client
· Respond to critical incidents in accordance with established intervention and notification procedures for the safety and wellbeing of the client and all others
· Makes sure strategies are monitored for their effectiveness and consult with your supervisor to discuss and enable the best behavioural support that can be given
· Identify if there are any changes in a client’s needs and behaviour with your supervisor to ensure that the right care and approaches are made
· Follow referral procedures in consultation with your supervisor as needed to support the needs of a client.

4. Why is it important to complete and maintain documentation?

Answers as below:

· Documentation is needed so that accurate records are made of all observations and work and to comply with your organisational and legal requirements for documenting
· Maintaining documentation should be done for legal requirements and for updating records and referring to information as needed.
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