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Candidate Details
[bookmark: _Toc431560043]Assessment – CHCCCS023: Support independence and wellbeing
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCCCS023: Support independence and wellbeing.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc431560044]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
Recognise and support individual differences
Promote independence 
Support physical wellbeing
Support social, emotional and psychological wellbeing.
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[bookmark: _Toc415147232][bookmark: _Toc431560047]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise and respect the person’s social, cultural and spiritual differences.

	Activity
	Summarise:
· Social differences
· Cultural differences
· Spiritual differences.















Think about one of your own clients. Without giving any personal information away, outline their social, cultural and spiritual differences.












How do you respect these differences when providing them with care and support?
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Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to avoid imposing own values and attitudes on others and support the person to express their own identity and preferences.

	Activity
	Summarise your own values and attitudes.











How can ensure that you avoid imposing these on other people?













Give different examples of the ways that you have/can support a person to express their own identity and preferences.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider the person’s individual needs, stage of life, development and strengths when engaging in support activities.

	Activity
	Think about one of your own clients. Without giving any personal information away, outline their individual needs, their stage of life and development and their strengths. Explain how you consider these when engaging in support activities. 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise, respect and accommodate the person’s expressions of identity and sexuality as appropriate in the context of their age or stage of life.

	Activity
	Give examples of the different ways you can accommodate your clients’ expressions of their identity.













Discuss the following statement: “I can’t discuss expressions of sexuality with clients. It’s too awkward.”














An older gentleman you have been supporting has come to you to express his sexuality. He hasn’t told his family or friends that he is homosexual but feels like now is the right time. How would you handle this situation?













[bookmark: _Toc431560051]Activity 1E
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to promote and facilitate opportunities for participation in activities that reflect the person’s individual physical, social, cultural and spiritual needs.

	Activity
	Give examples of different activities that can reflect a person’s physical needs.













Give examples of different activities that can reflect a person’s social needs.












Give examples of different activities that can reflect a person’s cultural and spiritual needs.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support the person to identify and acknowledge their own strengths and self-care capacity.

	Activity
	Why is it important to promote independence within your clients?








What are client strengths?








What is self-care capacity?







Think of one of your clients. Without giving away any personal information, outline their strengths and self-care capacity.








How would you support them to identify and acknowledge this?
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to assist the person to identify opportunities to utilise their strengths, while communicating the importance of using available support when required.

	Activity
	Give examples of the different ways that you can assist a client to identify opportunities to utilise their strengths. 



















Why is it essential to communicate the importance of using the available support to clients?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to provide information and assistance to the person in order to facilitate access to support services and resources when needed.

	Activity
	Give examples of the different support services and resources that are available within your area.






















One of your clients doesn’t really get out of the house and is starting to get lonely. You think that they could benefit from getting out of the house and socialising with others. Research the different services and resources available in your area. Present the information that you have found here.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to provide support that allows the person to self manage their own service delivery as appropriate.

	Activity
	Why is it important to provide support that allows clients to self-manage their own service delivery?



















Give examples of ways you can support clients in a way that allows them to self-manage their own service delivery.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage the person to build, strengthen and maintain independence.

	Activity
	Outline ways that you can encourage clients to build, strengthen and maintain independence. 



















Give an example of a time when you encouraged a client to build, strengthen and maintain their independence. How did you do it? Why did you do it this way?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to promote and encourage daily living habits that contribute to healthy lifestyle.

	Activity
	What does a healthy lifestyle involve?






















Give examples of the ways that you can promote and encourage daily living habits that will contribute to your clients’ healthy lifestyle.
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to support and assist the person to maintain a safe and healthy environment.

	Activity
	Why is it important for your clients to maintain a safe and healthy environment?























Outline the different ways that you can support and assist clients to maintain a safe and healthy environment. 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify hazards and report according to organisation procedures.

	Activity
	Give examples of the types of hazards you may come across within your job.























What are your organisation’s policies and procedures for reporting hazards?
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to identify variations in a person’s physical condition and report according to organisation procedures and recognise indications that the person’s physical situation is affecting their wellbeing and report according to organisation procedures.

	Activity
	What physical symptoms of pain might you notice in a client? What should you look out for to determine if this pain is affecting their wellbeing?
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	Estimated Time
	15 Minutes 

	Objective
	To provide you with an opportunity to identify physical health situations beyond scope of own role and report to relevant person.

	Activity
	Give an example of a time when the physical health situation of a client was beyond the scope of your own role. Why was it beyond the scope of your own role? How did you deal with it? Who did you report to? Why did you report to them?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to promote self-esteem and confidence through use of positive and supportive communication.

	Activity
	Role Play Activity 

Get into pairs and label yourselves Person A and Person B.

Task 1
Person B is the client and Person A is the worker.
Person A needs to demonstrate how they can use positive and supportive communication to promote the self-esteem and confidence of Person A.

Task 2
Person A is the client and Person B is the worker.
Person B needs to demonstrate how they can use positive and supportive communication to promote the self-esteem and confidence of Person A.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to contribute to the person’s sense of security through use of safe and predictable routines.

	Activity
	Why is it important to use safe and predictable routines?




















Give examples of different aspects of a safe and predictable routine.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage and facilitate participation in social, cultural, spiritual activities, using existing and potential new networks and as per the person’s preferences.

	Activity
	What are the benefits of social interaction?














Give examples of different social activities that you could encourage your clients to participate in.












Give examples of cultural and spiritual activities that you could encourage your clients to participate in.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify aspects of supporting a person’s wellbeing outside scope of knowledge, skills and/or job role and seek appropriate support.

	Activity
	Outline 3 aspects of supporting a client’s wellbeing that would be outside of the scope of your knowledge, skills and/or job role.




















How would you deal with this? What support would you seek?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify variations to a person’s wellbeing and report according to organisation procedures.

	Activity
	It is your job to identify variations to a client’s wellbeing. Give examples of these variations.


















If you were to identify variations, how would you report them?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify any cultural or financial issues impacting on the person’s wellbeing.

	Activity
	Give examples of cultural issues that may impact on the wellbeing of your clients.













Give examples of financial issues that may impact on the wellbeing of your clients. 













Choose one of your answers from the previous questions and outline how you would handle it.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify the person’s risk and protective factors in relation to mental health.

	Activity
	What are risk factors?






Give examples of risk factors of clients in relation to mental health.














What are protective factors?






Give examples of protective factors of clients in relation to mental health.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise and report possible indicators of abuse or neglect and report according to organisation procedures and identify situations beyond scope of own role and report to relevant person.

	Activity
	Give examples of the different signs of abuse or neglect.














If you were to identify one of the signs above, how would you report it? 














Give an example of a situation that would be outside of the scope of your own role. How would you deal with this situation? Who would you report to?
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	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	The answers to the following questions will enable you to demonstrate your ability to:
· Safely support at least 3 people to enhance independence and wellbeing
· Perform the activities outlined in the performance criteria of this unit during a period of at least 120 hours of direct support work in at least one aged care, home and community, disability or community service organisation.

They will also demonstrate your knowledge of:
· Basic human needs
· Concept of self-actualisation
· Human development across the lifespan
· Wellbeing
· Individual differences, how these may be interrelated and impact on support provided
· Basic requirements for good health for the person
· Mental health issues and risk and protective factors
· Indications of neglect or abuse
· Reporting requirements for suspected abuse situations
· Service delivery models and standards
· Relevant funding models
· Issues that impact health and well being
· Impacts of community values and attitudes, including myths and stereotypes
· Issues surrounding sexuality and sexual expression
· Indicators or emotional concerns and issues
· Support strategies, resources and networks
· Legal and ethical requirements and how these are applied in an organisation and individual practice.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working within your usual role and assess your ability to support independence and wellbeing. 

They need to see you safely support at least 3 people to enhance independence and wellbeing over 120 hours.

You should show that you can:

· Recognise and support individual differences
· Promote independence
· Support physical wellbeing
· Support social, emotional and psychological wellbeing.



[bookmark: _Toc360142408][bookmark: _Toc431560071]Major Activity								
	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Recognise and support individual differences
2. Promote independence
3. Support physical wellbeing
4. Support social, emotional and psychological wellbeing

1. In what ways can you respect social, cultural and spiritual differences?

2. Explain how you can avoid imposing your own values and attitudes on others.

3. Give examples of individual needs, including basic human needs.

4. Why is important for your clients to express their identity and sexuality?

5. Give one example of one activity that: 
· Reflects a person’s physical needs
· Reflects a person’s social needs
· Reflects a person’s cultural and spiritual needs.

6. Why is it important to support a client to identify and acknowledge their own strengths and self-care capacity?

7. Give details of a time when you assisted a client to identify opportunities to utilise their own strengths.

8. Give examples of the support services and resources that you may need to help your clients gain access to.

9. Give an example of a time when you provided a client with support that allowed them to self-manage their own service delivery.

10. Outline ways that you can encourage a client to build, strengthen and maintain their independence. 

11. Why is important to promote and encourage daily living habits that will contribute to your clients’ healthy lifestyle?

12. Why is important to support and assist clients to maintain a safe and healthy environment?

13. Explain how you would report a hazard according to your organisation’s procedures.

14. Give examples of changes that can occur in a client’s physical condition.

15. If you notice that a client’s physical situation is affecting their wellbeing, how would you report it according to organisation procedures?

16. Why is it important to report instances when a client’s physical health situation is beyond the scope of your own role to a relevant person?

17. Give examples of the different ways you can communicate in a positive and supportive manner in order to promote self-esteem and confidence.

18. Why should you use safe and predictable routines?

19. You have a client that is becoming lonely. You think that if they participate in social activities it will reduce this feeling of loneliness and will make them happier. What social activities may you suggest they participate in?

20. Give an example of a time when you faced an aspect of supporting a client’s wellbeing that was outside of your scope of knowledge, skills and/or job role. How did you handle this?

21. If you were to notice a variation in a client’s wellbeing, how would you report it according to your organisation’s procedures?

22. Give examples of cultural or financial issues that may impact your clients’ wellbeing.

23. Why is it important to identify risk and protective factors of clients in relation to mental health?

24. If you were to recognise an indicator of abuse or neglect, how would you report it according to your organisation’s procedures?

25. Give an example of situation that would be beyond the scope of your own role. Who would you need to report this to?
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