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ASSESSMENT FOR BSBWHS406

	Student name
	Tim Duffield

	Date of assessment submission
	16/11/2018


	Trainer/Assessor’s name
	Brett Stoward

	Date of assessment marking
	16/11/2018
	Outcome for unit
	☒ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	2. Policies, procedures and processes 
	· Workbook response (below)

	3. Providing first aid
	· Workbook response (below)

	4. Collecting information and data for investigations
	· Workbook response (below)

	5. Assist incident investigations
	· Workbook response (below)

	6. Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	

	Workgroup
	



	ACTIVITY 1 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
a) Identify relevant section of WHS legislation which imposes the obligation.
b) Explain what they are obliged to do under the legislation. 
c) Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
d) Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	PCBU

	Relevant section of WHS legislation

	Section 19 of the Work Health and Safety Act 2011 (Qld) outloi9nes the PCBUs duty of care. Section 35-376 outlines the types of incidents that require notification. Section 39 outlines the duty on those wo manage or control a workplace to preserve sites where incidents occur.

	Obligations

	Because the PCBU  is responsible for the primary duty of care, the legislations states that so far as is reasonably practicable, the health and safety of workers affected by the BU. This covers the response to incidents, all investigations and implementing risk control measures. The following incidents require the PCBU to notify the regulator:
- Death of a person
Serious injury or illness of a person
Dangerous incident.

	Method for communicating requirements

	In the event that the PCBU does not have a detailed knowledge of each workgroup, the workgroup supervisor may notify the PCBU of the extent of their duty by making reference to more specific tasks. This is normally achieved via the use of supporting documentation and sign-off sheets of acknowledgement and acceptance.

	Your role in meeting requirements

	To record and report all incidents to the PCBU so that WHS can be notified. This will ensure the PCBU meets their legal requirements.




	Name of Individual/Party 2

	Workers within the same team members and other workers

	Relevant section of WHS legislation

	Section 28 of the WH&S Act 2011 (QLD)

	Obligations

	The legislation states that while at work, a worker must:
(a) Take reasonable care for his or her own health and safety; and
(b) Take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and
(c)Comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with this Act; and
(d) Co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers.


	Method for communicating requirements

	The workgroup supervisor should make all workers under their supervision that the PCBU must be notified of all incidents in the workplace as they hold the primary duty of car for workers.

	Your role in meeting requirements

	As a workgroup supervisor all requirements set by the PCBU are followed. This is achieved by monitoring all work practices and demonstrating best practice. 




	Outcome for Activity 1
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
a) Summarise its requirements regarding notification, reporting and documentation of incidents
b) Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	Drugs & Alcohol

	Summary of requirements

	All persons who enter a Probuild workplace or a Probuild affiliated activity have a responsibility to: 
— Attend fit for work, and without impairment; 
— Not sell, distribute or make available, drugs (including prescription drugs) to any other person; — Conform to client drug and alcohol requirements; 
— Consult with their medical practitioner or pharmacist regarding possible side effects (such as alertness and work performance) of medication consumed by them, and notify their supervisor accordingly; and 
— Notify a member of Probuild Management if they reasonably suspect that a person at the workplace is impaired.




	Your role with notifying, reporting and documenting incidents

	All supervisors or managers can assist with enacting this policy by internally notifying others of incidents




	Name of WHS procedure

	Drugs & Alcohol 

	Summary of requirements

	Probuild’s OHS is demonstrated through maintaining certification to the current edition of AS 4801, accreditation to the Federal Safety Commission Accreditation Scheme and by meeting or exceeding relevant legislative requirements.

	Your role with notifying, reporting and documenting incidents

	All supervisors or managers can assist with enacting this policy by internally notifying others of incidents




	Name of WHS process

	Drugs & Alcohol

	Summary of requirements

	he consumption of alcohol is not permitted within any of Probuild’s workplaces, unless under controlled circumstances where Senior Management’s permission is provided, and supervised in accordance with responsible service of alcohol.

	Your role with notifying, reporting and documenting incidents

	All supervisors or managers can assist with enacting this policy by internally notifying others of incidents




	Name of WHS system

	Drugs & Alcohol

	Summary of requirements

	Where an employee or other entrant to the workplace of Probuild affiliated activity is suspected of breaching these requirements, they will not be permitted to enter, or remain at a workplace controlled by Probuild.

	Your role with notifying, reporting and documenting incidents

	All supervisors or managers can assist with enacting this policy by internally notifying others of incidents




	Outcome for Activity 2
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
a) Summarise its requirements regarding providing first aid
b) Explain how you assist with meeting the requirements 




	Name of WHS procedure

	Health Safety Environmental Inspections and Observations

	Summary of requirements

	Outlines that there are numerous types of inspections that are to be carried out. These include:
-Extended Break Checklist, prior to four or more consecutive days of scheduled “shutdown” of the project, this checklist is to be undertaken.
-Daily & Weekly HSE Inspections in accordance with the Monthly HSE Wallchart;
-Plant inspections;
-SWMS/ Task Observations;
-Workplace HSE Metre Inspection;
-HSE Hazard Inspection and
-Head Office Management inspections


	Your role in meeting requirements

	Workgroup supervisors should assist with meeting the requirements by implementing initial incident response procedures such as first aid and internally notifying others of the incident such as management and emergency services. The workgroup supervisor my also be involved in organising training sessions for staff on how to provide basic first aid.

Probuild also has offered all staff to be enrolled or participate in a first aid course. 




	Name of WHS process

	Health Safety Environmental Inspections and Observations

	Summary of requirements

	The health and safety coordinator is to ensure that all incidents are reported, recorded and investigated as soon as possible after the event occurs and the corrective action in taken. All necessary steps are to be taken to ensure medical help is provided for injured parties.

	Your role in meeting requirements

	Workgroup supervisors should assist with meeting the requirements by implementing initial incident response procedures such as first aid and internally notifying others of the incident such as management and emergency services. The workgroup supervisor my also be involved in organising training sessions for staff on how to provide basic first aid.

Probuild also has offered all staff to be enrolled or participate in a first aid course.




	Outcome for Activity 3
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
a) Identify the person you would collect the information and data from.
b) Explain the data-collection technique you would use to collect the information and data. 
c) Explain why the collection of this information is necessary. 
d) Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	When it happened
What happened (including factors that contributed to the occurrence and severity of the incident)
Where it happened
Who was involved (including details of the PCBU and the notifier)
What plant, equipment and materials were involved (and how)
Witness details
What has been done in response to the incident

	Collected from

	The party who has been injured and the persons involved in providing first aid.

	How it is collected

	Injured parties to be interviewed …..preferably at the scene. Those performing first aid are required to complete a report, confirming their contact details if further interviewing is required.

	Necessity of collection

	To allow incident investigation procedures to be fulfilled. This particularly important for those incidents that need to be notified to WHSQ.

	Additional information

	Witnesses may be able to provide additional inform 




	Name of information/data type 2

	Records of similar incidents that have occurred

	Collected from

	PCBU, who are obligated to keep records of incidents

	How it is collected

	Via workplace records such as risk assessments, risk control measures, maintenance records and training records

	Necessity of collection

	To determine if there are trends in reoccurring incidents so that control measures can be further put in place to reduce incidents

	Additional information

	Statistics may be used in the workplace about particular incidents as a supplement for awareness and procedures.




	Outcome for Activity 4
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	In your role as workgroup supervisor, explain your role in incident investigations:
a) Explain how you assist investigators and provide relevant information during investigations.
b) Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
c) Explain why you would review reports on incidents, injuries and illnesses.
d) Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	Provide investigators with relevant information with the use of forms. Contact responsible persons and relevant authorities when required.

	b)
	Techniques for collecting data may include: inspections, evidence at the scene, interviews, maintaining records, timelines etc

	c)
	To determine if there are trends in reoccurring incidents so that control measures can be further put in place to reduce incidents

	d)
	Parties that may be contacted may include:
PCBUs as the duty holder for the workplace and would be obligated to hold records
Legal advisors as they can provide obligatory information
Medical practitioners as they may be able to provide ividence about the causes of certain aspects of the incident

Other bodies may include, but not limited to: police, building or traffic inspectors, insurance agencies or government agenices.




	Outcome for Activity 5
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
a) Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
b) Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
c) Identify possible inadequacies of the risk controls identified.
d) Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
e) List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Hearing damage due to prolonged exposure to loud noises above tolerable DBs

	Measures and actions to resolve hazard

	PPE including ear/noise protection for those personnel exposed to the noise. Also, toolboxes, exclusion zones, allowing works during low worker numbers times

	Communication of recommendations

	Team meetings, toolboxes, emails, reminder signs

	Possible inadequacies of risk controls

	PPE is the least effective control measure, as the hazard is still present. It is also reliant on the workers to implement it.

	Effect of culture on implementing measures and actions

	Some workers may feel that PPE is unnecessary, which not only affects their own work in the event of injury but promotes this culture with other workers.

	Assisting with implementation

	Work group supervisors should set an example and demonstrate best practice as well as observe the actions of those in their workgroup. There may also be an incentives program for those who comply with the WHS standards.




	Name and describe Hazard 2

	Dehydration to any personnel on site due to low intake of fluids relative to the working environment an individual is exposed to

	Measures and actions to resolve hazard

	Drink breaks, easy access to fluids in all sections of the project or where workers may be, toolboxes, reminder notices, signs to demonstrate symptoms of dehydration.

	Communication of recommendations

	Team meetings, toolboxes, emails, reminder signs

	Possible inadequacies of risk controls

	Some workers may forget to maintain adequate intake of hydration fluids depending on their working environment and body demands

	Effect of culture on implementing measures and actions

	Some workers or managers may push their workers too hard and not allow frequent drink breaks.

	Assisting with implementation

	Work group supervisors should set an example and demonstrate best practice as well as observe the actions of those in their workgroup. Creating awareness thought communication and creating opportunities to hydrate.




	Outcome for Activity 6
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	2. Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	3. What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. Respond to a workplace incident by providing first aid. 
	☒

	B. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	C. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	D. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	16/11/2018
	Comments
	




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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