




CHCECE007 
Develop positive and respectful relationships with children
Assessor Workbook


















[image: ID# 2969 - Parent Child Standing - Presentation Clipart]







	

[bookmark: _Toc481056674]Table of Contents
 
Table of Contents	1
Instructions to Assessor	3
Prior to conducting the assessment	3
Selecting a third party	4
Conducting the assessment	4
Making the decision on competency	4
After the assessment	5
Observation/demonstration	6
Reasonable adjustments	7
Additional Evidence	8
Learner Workbook Activity answers	9
Activity 1A	9
Activity 1B	10
Activity 1C	11
Activity 1D	12
Activity 2A	13
Activity 2B	14
Activity 2C	15
Activity 2D	16
Activity 3A	17
Activity 3B	18
Activity 3C	19
Activity 3D	20
Activity 3E	21
Activity 3F	22
Activity 4A	23
Activity 4B	24
Activity 4C	25
Activity 4D	26
Activity 4E	27
Activity 4F	28
Activity 4G	29
Activity 4H	30
Summative Assessments answer guide	31
Section A: Skills Activity	31
Section B: Knowledge Activity (Q & A)	32
Section C: Performance Activity	35


[bookmark: _Toc435015414][bookmark: _Toc435103747][bookmark: _Toc453864159][bookmark: _Toc481056675]Instructions to Assessor
[bookmark: _Toc453864160][bookmark: _Toc481056676]Prior to conducting the assessment
· Read this document in its entirety
· Contextualise the activities, observations/demonstrations and other submitted evidence to ensure it reflects the learner cohort. Check this against the mapping, to ensure it is still valid
· Ensure that workplace (or simulated environment for learners that are not working) is suitable for the parameters of any required task, to ensure the learners will have an appropriate opportunity to demonstrate their skills
· If observations are undertaken on the job/in a simulated environment, discuss the assessment methods with the third party, so that they are aware of what is required of them (e.g. using the Third Party Observations/Demonstrations document), as well as any modifications that may be required in the workplace
· Ensure that the learner is allocated the appropriate time and resources required for the tasks
· If appropriate, determine and agree with the third party an acceptable timeframe for each observation
· Advise the learner prior to conducting observation/assessment:
· what will occur throughout the assessment process
· when the assessment will occur
· the level of competency expected
· Confirm arrangements for the third party to observe the learner in the workplace with the learner and the third party
· Ensure that the third party understands the requirements and instructions regarding the Third Party Observations/Demonstrations
· Never tell the learner how to perform a task or answer a question, as that would render the assessment invalid – the expectation is that the learner should know this prior to commencing the assessment
· Use the checklists and answer guides to assist you with marking, but never show or share them with the learner or the third party.

[bookmark: _Toc453864161][bookmark: _Toc481056677]Selecting a third party
· The third party must be someone in a position to make a valid comment on performance of the learner, e.g. a line manager
· You may use the third party at your discretion, when you feel the learner has not given a satisfactory response for any of the criteria in the unit of competency. Therefore, you may not need third party evidence for all of the performance criteria.
[bookmark: _Toc453864162][bookmark: _Toc481056678]Conducting the assessment
· Establish and oversee the evidence-gathering process to ensure it remains valid, sufficient, authentic, current and flexible
· Advise the learner when to commence the assessment
· Gather supporting documents, where available and appropriate, as evidence to help you make a judgement of the learner’s competency
· Record observations and evidence against the checklist
· Where a checklist point is not observable due to reasons outside the learner’s control, modify the scenario to allow the learner an opportunity to perform the task in question
· Do not interfere with the assessment unless the learner’s actions impose a risk of harm
· If there is an error, record it
· When the assessment is complete, advise the learner and record your comments in the relevant section. You must determine whether they are competent (C) or not yet competent (NYC).
[bookmark: _Toc453864163][bookmark: _Toc481056679]Making the decision on competency
· The learner needs to be deemed satisfactory for all of the criteria in the unit to gain competency
· If you are in doubt of the learner’s competency, gather further evidence to guide your decision. For example, this may include asking supplementary questions or requesting a portfolio of evidence from the learner
· Assess learners on their performance in this unit, not on actions before or after the assessment (unless a portfolio of evidence is required)
· Use the checklists and your professional judgment to determine the final outcome. However, if the learner’s performance in the assessment does not reflect performance during the course, consider undertaking an oral quiz or other supplementary assessment
· If you are marking the learner NYC (Not Yet Competent), ensure you outline why you have made this decision, and provide advice on how the learner can improve skills/knowledge prior to their next attempt.


When using evidence you have gathered on the learner to judge their competency, the following criteria will need to be met (as applicable to the unit of competency):
· All the performance criteria elements have been addressed to the required standard (set out in the unit of competency)
· The knowledge evidence/required knowledge has been demonstrated
· The performance evidence has been practically demonstrated
· The foundation skills/required skills have been practically demonstrated
· The assessment conditions/critical aspects of assessment have been met
· The context and consistency of assessment are addressed to appropriate AQF level
· The learner has been assessed through a range of assessment methods
· The learner has completed all assessments to the levels defined in the assessor workbook (as stated in the Learner Workbook activity answers and summative assessment answers).
[bookmark: _Toc453864164][bookmark: _Toc481056680]After the assessment
· Provide learners with:
· clear and constructive feedback based on the assessment decision
· information on ways of overcoming any identified gaps in competency revealed by the assessment
· the opportunity to discuss the assessment process and outcome 
· information on reassessment and the appeals process
· an opportunity for reassessment, if appropriate
· Regardless of the outcome of the assessment, provide all learners with a copy of the completed checklist, ensuring the comments section is completed. 
· Where the learner’s performance is deemed not yet competent, provide detailed feedback on the criteria they need to improve upon, if requested
· Record and report the outcome of assessment for each learner.

[bookmark: _Toc415147200][bookmark: _Toc453864165][bookmark: _Toc481056681]Observation/demonstration
Throughout this unit, the learners will be expected to show their competency of the elements through observations or demonstrations. As trainer/assessor, you will compile a list of demonstrations that you recognise the learners will need to complete, or tasks to be observed. Any required observations and demonstrations will need to be completed, as well as the activities found in the Learner Workbook. 
An explanation of observations and demonstrations:
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers.
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise.
You will need to inform each learner which one of the above they will be required to do. The observation/demonstration will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. As trainer/assessor, you will ensure each learner is provided with the correct equipment and/or materials to complete the task. Learners should also be informed on how long they have to complete the task.
Learners should be able to demonstrate the skills, knowledge and performance criteria required for competency in this unit, as seen in the Learner Guide.


[bookmark: _Toc453864166][bookmark: _Toc481056682]Reasonable adjustments
Where learners are unable to complete the tasks in the methods specified due to situations beyond your/their control, you will need to make reasonable adjustments.
These will be dependent on the specific needs of the learners.
While learner needs will vary on an individual basis, examples are given below:
Learner workbook written answers
If the student is unable to write (e.g. due to a disability or injury), you may ask them questions verbally and record their responses on an audio device.
Also, you have the option of asking supplementary questions to confirm their competency in a given criteria, if necessary.
Skills activity
If the learner is unable to demonstrate their skills at the time of your presence, for whatever reason, they could provide a video demonstration to the assessor, or obtain third party evidence of them demonstrating the skills in question.
Knowledge activity
If the learner is unable to verbally answer questions, for whatever reason, they could provide written answers to the questions, or provide an audio recording of their answer at a later date.
Performance activity
If the learner is unable to perform the required practical tasks at the time of asking, for whatever reason, they may provide video evidence at a later date, or complete the task in a simulated environment, with evidence given by the designated third party, if required.




[bookmark: _Toc453864167][bookmark: _Toc481056683]Additional Evidence
In addition to the assessments provided in this unit, learners may also display competence through additional evidence. 
This may include, but is not limited to:
· Workplace evidence
· Portfolios
· Existing qualifications
· Workplace documents
· Case studies
· Research
· Reports.
This additional evidence may be submitted by the learner or their third party, but should be subject to validation by the assessor.


[bookmark: _Toc453864168][bookmark: _Toc481056684]Learner Workbook Activity answers
Complete the following activities individually or in a group (as applicable to the specific activity and the assessment environment).

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

[bookmark: _Toc435695594][bookmark: _Toc481056685]Activity 1A
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to explain why it is important to respond sensitively and appropriately to all children’s efforts to communicate, discuss how to do so and summarise the meaning of child-centred communication

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

1. Explain why it is important to respond sensitively and appropriately to children’s efforts to communicate. Present your answer in 200 words.

2. Working in small groups, discuss techniques which you use within your role which aim to respond sensitively and appropriately to children’s efforts to communicate.

3. In no more than 75 words, summarise the premises of ‘child-centred communication’.

1. Learners are required to explain, in 200 words, the importance of responding sensitively and appropriately to children’s efforts to communicate. Answers will differ depending on the learner's interpretation of sensitive and appropriate, but answers should focus on ensuring that children have positive experiences of communicating and encouraging them to continue.

2. Learners should work in groups to consider the different techniques for ensuring that they respond sensitively and appropriately to children’s efforts to communicate. Discussions should consider a wide range of different techniques. For example:

· Positive facial expressions and tone of voice
· Consider the words you use before you say them
· Try to practice open and positive body language 
· Allow the child time to communicate
· Always respond.

3. Answers should acknowledge that child-centred communication refers to ensuring that all communication between workers and children should be centred on the welfare of the child. This might include limiting the vocabulary used to facilitate understanding, for example.



[bookmark: _Toc481056686]Activity 1B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to define sustained conversations, identify how to promote an environment which facilitates this and identify things that interest the child

	
	1. What do we mean by ‘sustained’ conversations?

2. Identify four ways to promote a positive environment which facilitates sustained conversations.

3. In your own role, how do you determine things that interest the children that you could bring up in conversation? Consider at least two different techniques in your answer.

1. Sustained conversation refers to maintaining engagement in a conversation. It requires more than passing conversation and usually consists of more thoughtful responses.

2. Learners will need to identify four different ways to promote a positive environment which facilitates sustained conversation. Answers will differ depending on the experience of the learner and the procedures of their workplace.

For example:

· Arranging the daily routine to ensure there are blocks of time in which educators and children can become deeply involved in learning and conversations about learning � 
· Deliberately making use of routine times as opportunities to engage children in meaningful conversations� 
· Planning rosters and staff shift-working arrangements to ensure that as many staff as possible are available to interact with children rather than doing other tasks
· Ensuring that educators understand how vital conversational interactions are so that they are more likely to initiate and engage in them 
· Thinking about how supervision is managed so that educators can focus on their interactions with individual children or small groups, rather than feeling that they always need to be monitoring the entire group �
· Providing a rich and engaging environment that provokes ideas and encourages conversations in the first place. It’s hard to have an interesting conversation if there is nothing interesting to talk about!

3. Learners are required to explain how they can determine things which will interest the child in order to engage them in conversation, considering a least two different techniques. Answers will differ depending on their specific practice. For example, answers may consider observing the child or asking their families.





[bookmark: _Toc481056687]Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to discuss how to respond positively to all children who require attention and explain why it is important to remain consistent in responses to children

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

1. A child in your care is throwing toys around the play area. You have asked them to stop, but they continue. How can you provide a positive response to the child, aiming to stop this behaviour without promoting reoccurrence in the future?

Discuss your answer in small groups.

2. Explain in 100 words why it is important to remain consistent in your responses to children.

1. Learners should discuss how to respond positively to negative behaviour. For example, they may consider asking the child why they are throwing the toys, rather than focusing on simply stopping the behaviour with no communication with the child.

Discussions should focus on not rewarding this behaviour with attention, but ensuring that a positive response aims to seek a solution to why the child requires attention in this way.

2. Learners are required to identify the importance of being consistent in working practices. Answers should acknowledge that being consistent in your care will send a message that you can be trusted and also sets clear boundaries as to what children can expect.





[bookmark: _Toc481056688]Activity 1D
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify the benefits of sitting and talking with children at mealtimes and how to create a relaxed and unhurried routine

	
	Answer the following questions in relation to the Learner Guide provided.

1. List three benefits of sitting and talking with children at mealtimes.

2. How can you create a relaxed and unhurried mealtime routine?

1. Answers should include three of the following:

· Help to build relationships 
· Provide opportunities for language and communication development
· Encourage good behaviour
· Promote healthy eating habits
· Help them to gain independence. 

2. Learners are required to explain how to create a relaxed and unhurried mealtime routine, referring to the Learner Guide provided in their answers.

Answers should consider points such as:

· Not limiting the time 
· Being creative 
· Engaging with children and encouraging them to engage with each other
· Rewarding good behaviour.
 




[bookmark: _Toc481056689]Activity 2A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify the benefits of play, the roles you can fulfil in play and discuss the cues children may give indicating that they want your involvement

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

1. Referring to the Learner Guide provided, identify four benefits of playtime for children.

2. Referring to the Learner Guide provided, identify three roles that you can fulfil in children’s play.

3. How might children indicate that they want you to participate in their play? Discuss your answer in small groups.

1. Answers should include four of the following:

· Build confidence
· Feel loved, happy and safe
· Develop social skills, language, and communication
· Learn about caring for others and the environment
· Develop physical skills.

2. Answers should include three of the following roles:

· Parallel player
· Scriptwriter
· Stage manager
· Co-constructor
· Participating
· Modelling how to enter and exit someone else’s play.

3. Learners should discuss how children indicate that they require their participation during play. Answers might consider children providing cues such as providing them with a role in a game or provide them with props. During the discussion, learners should show an acknowledgement that children should be allowed to guide the levels of involvement in play according to their own preferences.





[bookmark: _Toc481056690]Activity 2B
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to discuss how to respond positively and respectfully to children’s comments, questions, and requests for assistance

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Discuss the following questions in small groups.

1.  How you can respond to:

· An inappropriate comment from a child
· A question which you do not have an answer for?

2. A child in your workplace often plays alone away from other children and they ask you to participate in their play on a regular basis. How can you respond positively to the child's request whilst also encouraging them to play with other children?

1. Learners should discuss how to respond to both an inappropriate question and a question which they don’t have an answer for. Answers will differ depending on the learner’s knowledge and experience, but answers should focus on providing a positive response which aids the learning of the child.

For example:

When children make inappropriate or incorrect comments, it should be explained to them why this is the case so that they are able to ask any questions which they may have and understand the reasons why what they have said is wrong. 

If an answer cannot be provided to a child’s question carers should be honest. Children will be looking for a quick and honest answer and stalling or avoiding the question can send a negative message as they may think that the truth is being hidden from them. Answers to all children’s questions should aim to encourage the child to think for themselves and aid their learning.

2. Learners are required to explain how they can respond positively to the case presented above. They should consider how to show the child respect whilst encouraging them to engage with other children. 

For example, it would not be beneficial to push the child into interacting by refusing to participate in their play. To respond positively, the learner may suggest participating with the child and then suggesting they engage with other children together.





[bookmark: _Toc481056691]Activity 2C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to explain what it means to be a role-model and identify examples of positive interactions 

	
	1. What does it mean to be a role-model? Summarise in 75 words.

2. Identify four examples of positive behaviour which you should be modelling during your interactions with others.

1. Being a role-model refers to presenting the best possible example of how to interact with others to provide a positive image for children to imitate.

2. Learners are required to identify four examples of positive behaviours which should be practised during their role to provide a good example for children.

Answers will differ depending on the specific practices of learners. For example, positive behaviour might include:

· Good manners
· Including everyone
· Having a positive attitude
· Considering the feelings of others.





[bookmark: _Toc481056692]Activity 2D
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to create an activity which encourages children to share their stories and ideas

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Working in small groups, create an activity which encourages children to share their stories and/or their ideas.

Answers will differ depending on the learner’s knowledge and experience. Activities should be based around ensuring that children feel confident and comfortable to share their own stories and ideas.

For example, activities might include:

· Group discussions which allow children to share information about themselves
· Creating a story or a play.





[bookmark: _Toc481056693]Activity 3A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to ensure that the environment reflects the lives of the children, their families and the local community

	
	Referring to the Learner Guide provided, identify three ways to ensure that your working environment is inclusive of all children, their families, and their local communities.

Answers should include three of the following:

· Incorporate learning materials with information relevant to the children’s cultural background
· Provide children with the opportunity to listen and play culturally specific music
· Decorate the room(s) with displays that celebrate the many forms of cultural diversity
· Incorporate colourful greetings and special word boards specific to the different cultures and their practices
· Engage children in cultural experiences related to food
· Help children to learn about language
· Incorporate children’s literature into learning programmes for the purpose of highlighting cultural diversity.





[bookmark: _Toc481056694]Activity 3B
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to explain how to implement practices and routines that honour children, their family, and their communities and identify how communication can help to avoid stereotyping

	
	1. Explain in 200 words how you can incorporate practices and routines which honour children, their families, and their communities into your work.

2. How can communication help to avoid stereotyping?  Present your answer in 75 words.

1. Learners will need to explain how to incorporate practices into their work which aim to honour children, their families, and their communities. For example, answers might consider celebrating religious holidays or adapting current practices to cater for different people’s preferences. Answers should be centred around supporting and respecting children and their families and ensuring that they feel included in all practices of the organisation.

2. Communication will help to avoid stereotyping by helping to ensure that practices are reflective of the children and their families and are catered specifically towards their individual practices rather than a group as a whole.





[bookmark: _Toc481056695]Activity 3C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to show genuine interest in all children and explain why it is important to show an understanding of children 

	
	1. Identify three ways to show children that you are interested in them and their lives.

2. Explain in 150 words why it is important to show an understanding of children.

1. Learners are required to identify three ways that they can show children they are interested in them and their lives. Answers will differ for example techniques might include:

· Getting to know children 
· Listening to children 
· Asking for the opinion of children. 

2. Answers will differ by learner. A strong answer will acknowledge that children may become frustrated if they feel like they are not being understood. Building an understanding of children will also allow learners to relate to them more in your general practice and cater their work towards the specific requirements of children.





[bookmark: _Toc481056696]Activity 3D
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to identify how to comfort children who cry or show signs of distress and how to calm an emotional situation

	
	1. A child in your care is crying because he misses his mother. How can you provide him with comfort?

2. Identify four ways to calm an emotional situation. Refer to the Learner Guide provided.

1. Learners will need to identify a competent response to the situation which aims to calm the child and ensure that they are comforted. For example, answers may consider:

· Talking to the child
· Providing physical comfort
· Distracting the child through activities or group work.

2. Learners are required to identify four ways to calm an emotional situation, drawing their answers from the Learner Guide provided. Answers should include the following:

· Talking to the child 
· Validate their emotions 
· Remember boundaries 
· Don’t allow emotions to control the situation.





[bookmark: _Toc481056697]Activity 3E
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify how to respond positively to the varying abilities and confidence of all children

	
	Identify four positive responses to children’s efforts and explain how they are useful for children of varying abilities and confidence levels, referring to the Learner Guide provided.

Answers should include:

· Praise - Praise refers to telling a child what you like about something they have done. It is a simple and effective way to remind children that their efforts are being acknowledged
· Encouragement - Encouragement can really help to push a child forward in their progress and continue to try hard in the future. For example, if a child gets the answer to a maths problem wrong you might focus on their efforts instead. Saying something like “well done you tried really hard” will help to maintain their confidence to try again in the future, rather than dwelling on the answer. Encouragement can really help children with lower confidence levels by providing a boost when they are feeling down in their abilities
· Avoiding comparisons - All children will learn and develop at different rates and whilst some may seem to be flourishing quicker than others, they are likely to catch up in the near future. It is really important that you remind children that their achievements are not made in comparison to those of other children
· Rewards - When children have done something well or have tried particularly hard, you may consider giving them a reward as a way to show that this is being acknowledged. Most behaviour is influenced by the consequences that follow it, so when you reward a child’s behaviour or achievements, this more likely to happen again in the future.





[bookmark: _Toc481056698]Activity 3F
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to acknowledge children’s efforts and achievements and explain why this is important

	
	Answer the following questions referring to the Learner Guide provided.

1. Why is it important to acknowledge the efforts and achievements of children? 

2. List four different ways to acknowledge children’s efforts and achievements.

1. Acknowledging the efforts and achievements of children will help to promote their social and emotional development and can provide them with numerous life skills including independence, self-esteem, and respect. 

2. Answers should include:

· Praising the child
· Providing rewards
· Giving them responsibility
· Using their work.





[bookmark: _Toc481056699]Activity 4A
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to explain how organising spaces, resources, and routines can help to minimise times when children are likely to experience stress or frustration and identify ways to do this

	
	1. Explain in 150 words how organising spaces, resources, and routines can prevent children from becoming stressed or frustrated.

2. Identify three examples of how you can organise spaces, resources or routines to help minimise the times when children are likely to feel stressed or frustrated.

1. Answers should acknowledge that organising spaces, resources and routines productively will help to keep children busy and minimise the chances of children becoming stressed or frustrated. 

Strong answers will refer directly to specific examples of how spaces, resources, and routines prevent stress or frustration. For example, a well-organised space with bright colours and space to move freely will encourage children to feel relaxed and comfortable.

2. Learners are required to identify three different ways to organise spaces, resources or routines to prevent children from feeling stressed or frustrated. Answers will differ. For example, answers presented in the Learner Guide include:

· Make the space fun
· Ensure all children’s abilities are catered for
· Ensure that there are enough resources for all children
· Change things up
· Make general tasks simple.





[bookmark: _Toc481056700]Activity 4B
	Estimated Time
	35 Minutes

	Objective
	To provide you with an opportunity to identify safe choices which you might allow children to make to experience natural consequences and explain why it is important to ensure that there is no risk of physical or emotional harm to the child or another being related to the choices you allow them to make

	
	Answer the following questions in relation to the Learner Guide provided.

1. Identify four choices which you might allow children to make.

2. Explain why it is important to ensure that the choices you allow children to make pose no risk of physical or emotional harm to the child or anybody else.

1. Answers should include the four following choices:

· Whether to play alone or in a group
· Which materials and experiences they will engage with 
· What happens in relation to their physical care 
· Whether they want to do things independently or require your help.

2. It is important to ensure that the choices children are allowed to make pose no risk of physical or emotional harm to anybody because children’s conception of safety is not yet fully developed and they can’t be expected to make well—rounded decisions which reflect the best interests of themselves and those around them.





[bookmark: _Toc481056701]Activity 4C
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to explain how to monitor and respond to children’s play and support interactions where there is conflict

	
	1. How can you monitor children’s play?

2. How can you respond to children’s play?

3. How can you support interactions during conflict?

Present each answer in 200 words.

1. Learners are required to explain how they can effectively monitor children’s play. Answers will differ by learner but should focus on maintaining the safety of children and monitoring in order to identify when intervention is necessary. For example, the different ways to monitor play discussed in the Learner Guide are:

· Direct and constant monitoring 
· Careful positioning of carers 
· Scanning or regularly looking around the area 
· Listen closely to children near and far 
· Observe play and anticipate what may happen next.

2. Answers might consider non-verbal responses such as smiling or giving children a thumb’s up. Alternatively, responses may be more direct including things such as verbal praise. Learners should present responses which aim to maximise the potential for learning through play by providing encouragement for children.

3. Answers should focus on ensuring that all children’s needs are heard and understood and a solution is negotiated which reflects this. For example, learners might discuss conflict resolution which aims to seek a resolution which benefits all children involved and does not promote a win-lose situation.





[bookmark: _Toc481056702]Activity 4D
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to acknowledge children when they make positive choices in managing their own behaviour and explain why this is important

	
	1. Identify three ways to acknowledge children when they make positive choices in managing their own behaviour.

2. Explain in 150 words why it is important to acknowledge children when they make positive choices in managing their own behaviours.

1. Learners are required to identify three different ways that children can be acknowledged when they make positive choices in managing their own behaviour. For example, answers might include:

· Attention
· Praise
· Rewards.

2. Answers should consider that acknowledging children when they make positive choices in managing their own behaviours will let them know that they have behaved in a positive way and will encourage them to repeat this in the future.





[bookmark: _Toc481056703]Activity 4E
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to demonstrate how to use positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

A child in your care has finished playing with a game and moved on to another. They have not tidied up the first game and the pieces are left on the floor.

Working with one other person from your group, demonstrate how to respond positively to redirect and discuss the child’s behaviour.

Take turns so that everybody gets to play the role of the professional.

Learners are required to demonstrate how they can practice a positive response to a child’s negative behaviour. Responses will differ depending on the learner’s preferred working practice. For example, they may consider positive language, gestures, facial expressions and the tone of their voice. 





[bookmark: _Toc481056704]Activity 4F
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to demonstrate how to be gentle, calm and reassuring when children strongly express distress, frustration or anger

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Working in pairs, demonstrate how you would respond to a child who is feeling distressed, frustrated or angry.

Responses will differ depending on the practice preferences of the learner. For example, responses might include:

· Give children the time they need to feel these emotions
· Provide a quiet space where they are able to calm down 
· Ensure that your language is positive 
· Provide comfort where required. 





[bookmark: _Toc481056705]Activity 4G
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to explain how to consistently guide all children’s behaviour in ways that are focused on supporting children to develop skills to self-regulate and preserve and promote children’s self-esteem

	
	1. Referring to the Learner Guide provided, list four ways to guide children’s behaviour.

2. How can you guide behaviour to support children’s skills to self-regulate? Answer in 200 words.

3. How can you ensure that children’s self-esteem is preserved and promoted during your behaviour guidance? Answer in 200 words.

1. Answers should include four of the following:

· Be a role model
· Show the child how you feel
· Catch the child ‘being good’
· Listen actively 
· Keep promises
· Create an environment for good behaviour
· Keep things simple and positive
· Give children responsibility and consequences
· Prepare for challenging situations.

2. Learners are required to explain how they can support children’s self-regulation skills throughout behaviour guidance. For example, answers might consider:

· Moving in a deliberate way- such as physical activities or games
· Focusing on something – getting children to pay full attention to something such as a book or a presentation will teach them how to ignore the distractions around them
· Following instructions – simple instruction following is a good way to help children to self-regulate their behaviour.

3. Learners will need to explain how they can ensure that children’s self-esteem is preserved and promoted during behaviour guidance. Answers may consider things such as praising children when they do something well and focusing on the positive rather than the negative. For example, showing a child how to adapt their technique to solve a maths problem as opposed to just telling them that their answer is wrong.

Answers should focus on ensuring that children feel confident and secure in themselves and their environment.





[bookmark: _Toc481056706]Activity 4H
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to explain how to involve children in developing limits and consequences for inappropriate behaviours

	
	Explain how you can involve children in developing limits and consequences for inappropriate behaviours. Present your answer in 500 words.

Learners are required to explain how they can involve children in developing limits and consequences for inappropriate behaviours. Answers should focus on involving the child in order to improve the effectiveness of limits and consequences and promote the children’s understanding of why certain limits and consequences are in place.

For example, answers may consider points such as:

· Communicating with children and talking to them about what would be effective
· Working with families in order to work in collaboration with home practices and incorporate effective practices into the workplace
· Considering the child’s age to ensure that practices are effective.





[bookmark: _Toc453864171][bookmark: _Toc481056707]Summative Assessments answer guide
[bookmark: _Toc481056708]Section A: Skills Activity
Objective: To provide you with an opportunity to show you have the required skills for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following skills:
· Oral communication – in order to engage in sustained conversations with children.

Answer the activity in as much detail as possible, considering your organisational requirements.

1. Working in small groups (3-4), discuss and produce a list of communication techniques which aim to improve conversations with children.

1. Learners are required to discuss and produce a list of techniques which implicitly aim to aid their conversations with children. You should observe learners throughout their discussion as well as the list which they produce. All learners should demonstrate a competent contribution to the discussion.

Answers will differ depending on the learner's experience and knowledge.

For example, answers may consider points discussed throughout this unit such as:

· Responding sensitively and appropriately to children’s efforts to communicate
· Engaging in conversation about things that interest the child
· Consistently responding positively to children
· Sitting and talking with children at mealtimes
· Responding positively and respectfully to children’s comments, questions, and requests for assistance
· Encouraging children to share their stories and ideas
· Showing genuine interest in, understanding of and respect for all children
· Responding positively to the varying abilities and confidence of all children
· Acknowledging children’s efforts and achievements
· Using positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them.



[bookmark: _Toc481056709]Section B: Knowledge Activity (Q & A)
Objective: To provide you with an opportunity to show you have the required knowledge for this unit.

The answers to the following questions will enable you to demonstrate your knowledge of:
· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Effective communication techniques including verbal and non-verbal ways to show respect
· Techniques to guide children’s behaviour
· United Nations Convention on the Rights of the Child
· Organisational standards, policies and procedures.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for, but the learner should be able to answer each question competently.

1. Identify how to access:

· The National Quality Framework
· The National Quality Standards
· The relevant approved learning framework.

Make note of any sources used, i.e. websites.

2. Access the National Quality Standards and document Standards 5.1 and 5.2. Include all elements of each Standard.

3. Identify three verbal and three non-verbal communication techniques which aim to show respect to children.

4. How can you guide children to behave in a positive way? Consider at least three techniques and present your answer in 500 words.

5. Drawing on your own research, identify the four key principles which the United Nations Conventions of the Rights of the Child is focused around and provide a short summary for each.

6. Identify two examples of times when you have applied organisational standards, policies or procedures within your role, and explain how you did this. 

1. The National Quality Framework and the National Quality Standards can be accessed online:

· http://www.acecqa.gov.au/national-quality-framework/the-national-quality-standard

The relevant approved learning framework can be accessed through the learner’s organisation. There is one key nationally approved framework for early years learning “Belonging, Being & Becoming” which can be found:

· http://files.acecqa.gov.au/files/National-Quality-Framework-Resources-Kit/belonging_being_and_becoming_the_early_years_learning_framework_for_australia.pdf

Some jurisdictions may also have their own learning frameworks; this should be considered in the learner's answers.

2. Learners will need to demonstrate their ability to access the National Quality Standards and find and document Standard 5 – Relationships with children, including each element. (http://www.acecqa.gov.au/Relationships-with-children):

The quality area for children’s health and safety includes the following standards and elements:

· Standard 5.1 - Relationships between educators and children
· [bookmark: _GoBack]Element 5.1.1 - Responsive and meaningful interactions build trusting relationships which engage and support each child to feel secure, confident and included
· Element 5.1.2 - The dignity and rights of every child are maintained.
· Standard 5.2 - Each child is supported to build and maintain sensitive and responsive relationships.
· Element 5.2.1 - Children are supported to collaborate, learn from and help each other.
· Element 5.2.2 - Each child is supported to regulate their own behaviour, respond appropriately to the behaviour of others and communicate effectively to resolve conflicts

3. Learners should provide three verbal and three non-verbal techniques which aim to show children respect. Answers will differ. For example:

Verbal techniques might include:

· Limiting language used to ensure that communication is appropriate to the capabilities of the child
· Use open-ended questions to encourage children to communicate their own feelings
· Praising the child – e.g. ‘well done!’

Non-verbal techniques might include:

· Smiling
· Maintaining eye contact
· Using positive gestures.

4. Learners are required to explain how good behaviour can be encouraged and guided through their working practices. Answers should discuss at least three different techniques for guiding good behaviour. Techniques might include, for example:

· Be a role model
· Show the child how you feel
· Catch the child ‘being good’
· Listen actively 
· Keep promises
· Create an environment for good behaviour
· Keep things simple and positive
· Give children responsibility and consequences
· Prepare for challenging situations.

5. Learners should demonstrate their ability to perform their own research to find the key principles which the United Nations Conventions of the Right of the Child is focused on, and provide a short summary of each

The key principles are:

· Non-discrimination: No child should be discriminated against for any reason, no matter their religion, race or abilities; whatever they think or say; what their culture is; whether they are boys or girls or whether they are rich or poor
· The best interests of the child: Any decision made or action taken that may affect children must prioritise the best interests of the child, always and benefit them in the best possible way. This means that when adults make decisions that affect children, they should consider what would be best for the child
· Ensuring the child’s survival and development: Every child has the inherent right to life, and it is the responsibility of decision-makers to ensure they are provided every opportunity to develop and reach their potential physically, spiritually, morally and socially
· Participation: Children are experts in their own lives and experiences, and have the right to have their say in decisions that affect them. Every child has the right to express his or her opinion, and can provide advice and valuable insight into how their rights can best be protected and fulfilled.

Summaries may differ slightly depending on the specific course of research, but should be similar to those outlined above.

(Australian Child Rights Taskforce, The Convention on the Rights of the Child: http://www.childrights.org.au/child-rights/the-crc/)

6. Learners are required to identify two separate times when they have applied organisational policies, standards or procedures in their role. Answers will differ depending on the specific policies, standards, and procedures of the learner’s organisation. For example, answers might consider specific communication methods to use with children.
[bookmark: _Toc481056710]Section C: Performance Activity
Objective: To provide you with an opportunity to demonstrate the required performance elements for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following performance evidence:
· Communicated positively and respectfully and interacted effectively with at least three children, including: 
· active listening
· consideration of a child’s age, activities, interests, culture and needs
· interpreting non-verbal cues of children
· responding to distress in ways that meets the child’s need
· communication of care and respect through all interactions
· Assessed and responded appropriately to behaviours of concern
· Encouraged children to respect similarities and differences between each other
· Involved and encouraged children in decision-making and planning  
· Performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in at least one regulated education and care service.

Answer the activity in as much detail as possible, considering your organisational requirements.

All activity answers will vary depending on the learner and the organisation they work for, but the learner should be able to demonstrate their competency in the unit requirements.

1. Produce a self-assessment log, focusing on your ability to carry out the following tasks throughout your role:

· Communicated positively and respectfully and interacted effectively with at least three children 
· Practice active listening
· Consideration of a child’s age, activities, interests, culture, and needs
· Interpreting non-verbal cues of children
· Responding to distress in ways that meet the child’s need
· Communication of care and respect through all interactions
· Assessed and responded appropriately to behaviours of concern
· Encouraged children to respect similarities and differences between each other
· Involved and encouraged children in decision-making and planning.

You should comment on each task, reflecting on your performance, identifying any strengths or weaknesses which you have identified in your performance.

All of the above tasks should be performed during a period of at least 120 hours of work in at least one regulated education and care service.

1. Learners are required to produce a self-assessment log, showing that they have carried out the following tasks:

· Communicated positively and respectfully and interacted effectively with at least three children
· Practice active listening
· Consideration of a child’s age, activities, interests, culture and needs
· Interpreting non-verbal cues of children
· Responding to distress in ways that meets the child’s need
· Communication of care and respect through all interactions
· Assessed and responded appropriately to behaviours of concern
· Encouraged children to respect similarities and differences between each other
· Involved and encouraged children in decision-making and planning.

Learners should comment on each of the tasks they have carried out highlighting any strengths or weaknesses within their performance. For example, learners may identify that a child’s culture is not being considered as much as it could be in the activities offered by their workplace. 

This task should be completed during a period of at least 120 hours of work in at least one regulated education and care service.
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