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Contribute to WHS risk management 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS414 Contribute to WHS risk management cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 


	Participant Name
	Michael Franz




	Task
	Assessment Results 

	Workbook
	 Satisfactory 
	 Not Yet Satisfactory

	Quiz
	 Satisfactory 
	 Not Yet Satisfactory

	Practical Assessment
	 Satisfactory 
	 Not Yet Satisfactory

	Outcome for Unit of Competency
	 Competent
	 Not Yet Competent




	Assessor Name
	

	Assessor Signature
	
	Unit Competence Determination Date
	Click here to enter a date.


Workbook - BSBWHS414 Contribute to WHS risk management

	Assessment Summary - BSBWHS414 Contribute to WHS risk management



Page 14 of 4	CSTC Pty Ltd_RTO#0699_v1-0_03/04/2020

CSTC Pty Ltd_RTO#0699_v1-0_03/04/2020 	Page 1 of 1 
BSBWHS414 
Contribute to WHS risk management


	WORKBOOK INSTRUCTIONS

· This workbook will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	[bookmark: _Ref396827952]Participant name
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	Task outcome (Tick)
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	ASSESSOR COMMENTS

	


NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.


For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Hervey Bay QTMP




	ACTIVITY 1  [bookmark: _Ref36734013]

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	PCBU’s 
Section 19 of the Work Health and Safety Act 2011 (Qld) provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking.

Officers
• Section 27 of the Work Health and Safety Act 2011 (Qld) provides that officers: • Acquire and keep up to date knowledge on WHS matters • Gain an understanding of the hazards and risks associated with the operations of the organisation. • Ensure that the business has and uses appropriate resources and processes to eliminate or minimise risks to health and safety. • Implement processes for complying with duties and obligations (e.g. report notifiable incidents, consult with workers, provide training and instruction) • Ensure that appropriate resources and processes are provided

Workers
• Section 28 of the Work Health and Safety Act 2011 (Qld) provides that workers: • Comply, so far as they are reasonably able, with any reasonable instruction given by the PCBU to allow the PCBU to comply with WHS laws, and • Cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers (e.g. implement risk controls as specified by the PCBU)


	WHS Regulations

	PCBU
Section 34 Duty to identify hazards
A duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety

Officers
Section 704 (1)If a relevant person has a duty under section 703 in relation to a relevant activity, an officer of the relevant person must exercise due diligence to ensure that the relevant person complies with that duty.
[bookmark: sec.704-def.duediligence]In this section, due diligence includes taking reasonable steps—
(a)to acquire and keep up-to-date knowledge of public health and safety matters; and
(b)to gain an understanding of the nature of the relevant activity and generally of the hazards and risks associated with those activities; and
(c)to ensure that the relevant person has available for use, and uses, appropriate resources and processes to eliminate or minimise risks to health and safety from the relevant activities; and
(d)to ensure that the relevant person has appropriate processes for receiving and considering information regarding incidents, hazards and risks and responding in a timely way to that information

Workers
Section 703 Primary duty of care
(1) A relevant person must ensure, so far as is reasonably practicable, the health and safety of all persons who may be affected by the relevant person’s relevant activity.
(2) Without limiting subsection (1), for subsection (1), a relevant person must ensure, so far as is reasonably practicable for the relevant activity—
(a)the provision and maintenance of an environment without risks to health and safety; and
(b)the provision and maintenance of safe plant and structures; and
(c)the provision and maintenance of safe systems; and
(d)the safe use, handling and storage of plant, structures and substances; and
(e)the provision of any information, training, instruction or supervision that is necessary to protect all persons from risks to their health and safety arising from the relevant activity



	Codes of practice

	How to manage work health and safety risks 2021 code of practice

PCBU
A PCBU must eliminate risks in the workplace, or if that is not reasonably practicable, minimise the risks so far as is reasonably practicable. The WHS Regulations include more specific requirements for PCBUs to manage the risks of hazardous chemicals, airborne contaminants and plant, as well as other hazards associated with the workplace. PCBUs have a duty to consult workers about work health and safety and may also have duties to consult, cooperate and coordinate with other duty holders.

Officers
Officers, such as company directors, have a duty to exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to gain an understanding of the hazards and risks associated with the operations of How to manage work health and safety risks Code of Practice Page 6 of 39 the business or undertaking, and ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety.

Workers
Workers have a duty to take reasonable care for their own health and safety and to not adversely affect the health and safety of other persons. Workers must comply with reasonable instructions, as far as they are reasonably able, and cooperate with reasonable health and safety policies or procedures that have been notified to workers. 


	Guidelines

	Works Safe Australia WHS Duties:
PCBU’s
You must consult with workers when:
identifying hazards and assessing risks 
making decisions about ways to eliminate or minimise those risks
making decisions about the adequacy of facilities for the welfare of workers, and
proposing changes that may affect the health or safety of workers.

ARTICLE
How to Identify a Workplace Hazard and your WHS Obligations
19 June 2019
Officers
An officer must have an understanding of the business operations in order to identify potential hazards and risk arising from the business’s undertakings. To gain this understanding, we recommend the following steps:
Regularly inspect the workplace for risks and hazards – asking yourself questions like ‘are there any trip or slip hazards?’
Consult employees – this can be done through team or one-on-one meetings; and
Consistent review of available information – this means keeping up to date with new WHS regulations and requirements

Work safe Australia Identifying Hazards and Risks
Workers
Workers and others at the workplace also have WHS duties. For example, they have a duty to take reasonable care for their own health and safety at the workplace, This is done by Identifying Hazards and conducting risks assessments before each task and at changes in tasks

	How you comply

	Main Obligation in complying with Hazard Identification in the workplace is always to try to eliminate any health and safety hazards and risks in the workplace. If a hazard cannot be removed, you must minimise it by substituting (entirely or partly) the hazard with something with a lesser risk. Enclose or isolate the hazard from any person exposed to it, e.g. with barriers. Not only must you be responsible for you own health and safety, but that of others in the workplace as well




	Risk assessment

	WHS Acts

	PCBU
Chapter 3 WHS Act 2011
Section 35 Management of risk
A duty holder, in managing risks to health and safety, must—
(a)eliminate risks to health and safety so far as is reasonably practicable; and
(b)if it is not reasonably practicable to eliminate risks to health and safety—minimise those risks so far as is reasonably practicable.

Officers
• Section 27 of the Work Health and Safety Act 2011 (Qld)
[bookmark: sec.27-def.duediligence]In this section, due diligence includes taking reasonable steps—
(a)to acquire and keep up-to-date knowledge of work health and safety matters; and
(b)to gain an understanding of the nature of the operations of the business or undertaking of the person conducting the business or undertaking and generally of the hazards and risks associated with those operations; and
(c)to ensure that the person conducting the business or undertaking has available for use, and uses, appropriate resources and processes to eliminate or minimise risks to health and safety from work carried out as part of the conduct of the business or undertaking; and
(d)to ensure that the person conducting the business or undertaking has appropriate processes for receiving and considering information regarding incidents, hazards and risks and responding in a timely way to that information

Persons- Employees
Section 17 Management of risks
A duty imposed on a person to ensure health and safety requires the person—
(a)to eliminate risks to health and safety, so far as is reasonably practicable; and
(b)if it is not reasonably practicable to eliminate risks to health and safety, to minimise those risks so far as is reasonably practicable.



	WHS Regulations

	PCBU
Division 7 Managing risks from airborne contaminants
Section 49 Ensuring exposure standards for substances etc. not exceeded
A person conducting a business or undertaking at a workplace must ensure that no person at the workplace is exposed to a substance or mixture in an airborne concentration that exceeds the exposure standard for the substance or mixture.

Division 2 Duties of designer, manufacturer, importer, supplier, installer and constructor of plant or structure
Section 64 Duty to eliminate or minimise risk
This section applies in relation to plant or a structure that includes a space that is, or is intended to be, a confined space.
A designer, manufacturer, importer or supplier of the plant or structure, and a person who installs or constructs the plant or structure, must ensure that—
(a) the need for any person to enter the space and the risk of a person inadvertently entering the space are eliminated, so far as is reasonably practicable; or
(b) if it is not reasonably practicable to eliminate the need to enter the space or the risk of a person inadvertently entering the space—
· The need or risk is minimised so far as is reasonably practicable; and
· The space is designed with a safe means of entry and exit; and
· The risk to the health and safety of any person who enters the space is eliminated so far as is reasonably practicable or, if it is not reasonably practicable to eliminate the risk, the risk is minimised so far as is reasonably practicable.


	Codes of practice

	How to manage work health and safety risks Code of Practice
PCBU’s
A PCBU must eliminate risks in the workplace, or if that is not reasonably practicable, minimise the risks so far as is reasonably practicable.
PCBUs have a duty to consult workers about work health and safety and may also have duties to consult, cooperate and coordinate with other duty holders.

Officers
Officers, such as company directors, have a duty to exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to gain an understanding of the hazards and risks associated with the operations of

Workers
Workers have a duty to take reasonable care for their own health and safety and to not adversely affect the health and safety of other persons. Workers must comply with reasonable instructions, as far as they are reasonably able, and cooperate with reasonable health and safety policies or procedures that have been notified to workers. If personal protective equipment (PPE) is provided by the business or undertaking, the worker must so far as they are reasonably able, use or wear it in accordance with the information and instruction and training provided.


	Guidelines

	Work Safe Australia
PCBU
If you are a PCBU you must eliminate risks in the workplace. If that is not possible, you must minimise the risks so far as is reasonably practicable. You must also consult your workers and health and safety representatives (HSRs) if you have them, about health and safety issues that may directly affect them

ARTICLE
How to Identify a Workplace Hazard and your WHS Obligations
19 June 2019
Officers
An officer must also be able to provide the appropriate resources to both the company as a whole and its employees. This means employing individuals with adequate safety experience in roles that require high risk work to be performed, and keeping WHS matters in mind while hiring employees. Generally, the more expertise an employee has with WHS, the less likely the risk of injury, and the more likely it is that the employee will identify and report possible hazards in the workplace.

Workers
Workers and others at the workplace also have WHS duties. For example, they have a duty to take reasonable care for their own health and safety at the workplace. A worker must adhere and follow all Company policies, procedures and SWMS. A worker must conduct a risk assessment before each task and at a change of task  

	How you comply

	Main Obligation in complying with Risk Assessment in the workplace is always to try to eliminate any health and safety hazards and risks in the workplace. If a hazard cannot be removed, you must minimise it by substituting (entirely or partly) the hazard with something with a lesser risk. Not only must you be responsible for you own health and safety, but that of others in the workplace as well. 
Methods of Complying 
Identifying and selecting appropriate techniques, tools and processes assess risk 
This depends on the situation and is influenced by whether there is a legislated requirement to conduct a risk assessment 
Applying the techniques, tools and processes to identify factors influencing the risk and the range of possible consequences 
Evaluating the effectiveness of existing controls 
Estimating the likelihood of the consequence, considering the hazard level and level of exposure  Documenting the results of risk assessment




	Risk control

	WHS Acts

	PCBU
General duties (sections 19-26) The WHS Act sets out specific duties which a PCBU must comply with as part of their general duty so far as is reasonably practicable. 
These include: • providing and maintaining a work environment that is safe and without risks to health, including the entering and exiting of the workplace
Providing workers with information, instruction, training or supervision needed for them to work safely and without risks to their health 
Monitoring the health of their workers and the conditions of the workplace under their management and control to prevent injury or illness. 
Follow the Hierarchy of Control measures

Officers
Duty of officers (section 27)
Ensure the PCBU has, and uses, appropriate resources and processes to eliminate or minimise risks to health and safety. Ensure that the PCBU Implements Control Measure to Eliminate or minimise risks to health and safety.


Workers
Duty of workers (section 28)
Must cooperate with any reasonable instruction given by the PCBU and any reasonable policy or procedure of the PCBU to comply with the WHS Act and WHS Regulation. Must follow and adhere to all Risk Control Measures implemented as well as notifying PCBU’s, Others on additional control measures-ongoing monitoring.
Follow the Hierarchy of Control measures
If personal protective equipment (PPE) is provided by the business or undertaking, the worker must so far as they are reasonably able, use or wear it in accordance with the information and instruction and training provided.



	WHS Regulations

	PCBU WH&S Regulation 2011
Division 2 High risk construction work—safe work method statements
[bookmark: sec.299]299 Safe work method statement required for high risk construction work
A safe work method statement must—
(a)identify the work that is high risk construction work; and
(b)state hazards relating to the high risk construction work and risks to health and safety associated with those hazards; and
(c)describe the measures to be implemented to control the risks; and
(d)describe how the control measures are to be implemented, monitored and reviewed.

Officers
WORK HEALTH AND SAFETY REGULATIONS 2011 - REG 38
[bookmark: subsection]Review of control measures
 (1)  A duty holder must review and as necessary revise control measures implemented under these Regulations so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health or safety.

Workers
Workers to Follow all Risk Control Measures as Outlined by the SWMS issued under 299 Safe work method statement required for high risk construction work
Workers to Constantly monitor and review risk controls as and when required





	Codes of practice

	Construction work Code of Practice
This Applies to PCBU’s, Officers, Workers, Suppliers 
3.3. Controlling the risks
Following The hierarchy of control measures. Some control measures are more effective than others. Control measures can be ranked from the highest level of protection and reliability to the lowest. This ranking is known as the hierarchy of control. The higher order controls must always be considered first
· Elimination.
· Substitution.
· Engineering Controls.
· Administrative Controls.
· Personal Protective Equipment (PPE)



	Guidelines

	Occupational Health and Safety report
Identifying Hazard Control Options: The Hierarchy of Controls
Applies to all PCBU’s, officers, workers, HSR’s Safety committee members, Suppliers, Visitors on Site
The hierarchy of controls is a method of identifying and ranking safeguards to protect workers from hazards. They are arranged from the most to least effective and include elimination, substitution, engineering controls, administrative controls and personal protective equipment.



	How you comply

	You should always aim to eliminate risks, as this is the best way to manage risk. If you can’t eliminate risks, you must minimise risks so far as is reasonably practicable. 
Use the hierarchy of control measures to control risks and reduce exposure to hazards.
Review your control measures to make sure they work as planned and updating SWMS as and when required. Providing constant feedback on Control methods using knowledge and experience 




	Satisfactory Outcome
	
	





	ACTIVITY 2  [bookmark: _Ref36734009]

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Policies have been developed to identify Hazards to provide safe and healthy working conditions for the prevention of work-related injury & ill health for our workers and for contractors and visitors to the workplace. 
There is an expectation on all workers, at levels within the organisation, contractors and visitors to our workplaces to follow safe work practices as prescribed under the legislation and in our policies and procedures, and that they make every effort to eliminate work related injuries and illness to themselves and others.


	WHS procedure

	In conjunction with company policies, Hazard Identification, risk assessments and safe work procedures have been prepared in consultation with relevant workers and issued.


	WHS process

	WHS Compliance Process
Ensure a safe and healthy workplace for employees. WHS compliance in a business or organisation can assist in meeting legal requirements, improving productivity, reducing staff turnover, and drastically lowering the risk of provisional fines and reputational damage.
Hazard Identification 
Immersive Audit of existing procedures, standards, and documents in place
Identification of current hazards in the workplace
Risk Assessment for each hazard
Gap analysis (hazards vs. mitigation)



	WHS system

	The HSEQ System has been based upon the requirements of ISO 450001:2018 and includes our processes and commitments to

Fulfil legal requirements and other requirements;
Identify and eliminate hazards and reduce risks;
Continually improve the system; and
Consult and encourage the participation of all workers, and, where they exist, workers representatives

	How you comply

	Comply by Following all policies and procedures put in place by the company and contributing to Hazard identification in the workplace to assist in reviewing and updating these policy and procedures 




	Risk assessment

	WHS policy

	The WHS Policy for Risk Assessment is the process of taking identified risks and analysing their potential severity of impact and likelihood of occurrence. Risk Management is the ongoing management process of assessing risks and implementing plans to address them.
· Risk Assessments must identify, quantify, and prioritize risk acceptance and objectives relevant to the company. The results are to guide and determine the appropriate management action and priorities for managing information security risks and for implementing Controls to protect against these risks. 


	WHS procedure

	Risk Assessment procedures outline a process to identify hazards from undertaking tasks, determine the risk rating for each hazard, implement risk controls and review the controls. 
A SWMS is developed to identify hazards, Risks & Controls of a particular task 
Assess the risk/s using the Risk Assessment Matrix
Follow the Hierarchy of control when assessing the risks and controls
These Procedures Apply to everyone at the workplace/organisation



	WHS process

	The first step in the risk management process is to identify all the events that can negatively (risk) or positively (opportunity) affect the objectives of the project:
Project milestones
Financial trajectory of the project
Project scope
Carry out inductions on all projects and regular audits and inspections
.


	WHS system

	The HSEQ System has been based upon the requirements of ISO 450001:2018 

· Identifying, assessing and controlling hazards relating to work activities, chemicals, plant and equipment that the employees undertake is essential in any safety system



	How you comply

	Comply by Following all policies and procedures put in place by the company and contributing to Risk Assessment in the workplace by using experience and knowledge to identify work related risks to protect oneself and others. 




	Risk control

	WHS policy

	Where a risk to health & safety has been identified, controls must be introduced to reduce risk levels to an acceptable level. When introducing a control measure, consideration should be given to what is “practicable” in each instance. “Practicable” means having regard to
the severity of the hazard or risk in question 
the knowledge about the hazard or risk and ways of removing or mitigating that hazard or risk 
the availability & suitability of ways to remove or mitigate that hazard or risk 
the cost of removing or mitigating that hazard or risk 


	WHS procedure

	The following Hierarchy of Control to the control risks is adopted.
Elimination of the hazard or risk (most effective)
Substitution of the plant or activity to one with a lower level of risk 
Engineering redesign or alter the plant or equipment to ensure the work is performed safely 
Administrative procedures/ instructions to ensure the work is performed safely 
Personal Protective Equipment (PPE) should always be the last control option (least effective)


	WHS process

	Consult with others 
Develop and maintain a risk register 
Follow up on the implementation of risk controls (e.g. installation, usage, maintenance) 
Assist the transition of new work practices (e.g. providing training, developing safe work procedures) Evaluate the effectiveness of implemented risk controls

	WHS system

	The HSEQ System has been based upon the requirements of ISO 450001:2018 and includes our processes and commitments to

Continuing monitoring and evaluation of Control Measure.
Safety performance criteria are identified and monitored, and data is collected and analysed.
Continually improve the system; and
Consult and encourage the participation of all workers, and, where they exist, workers representatives


	How you comply

	Comply by Following all policies and procedures put in place by the company and implementing risk controls used in the workplace by using experience and knowledge to help identify and use these controls to protect oneself and others.




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref36733972]

	In meeting the legal and organisational requirements noted in Activities 1 and 2, identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) [bookmark: _Ref36733988]The nature and scope of the hazard
b) [bookmark: _Ref36733993]The range of harms caused by the hazard and how they are caused 
c) [bookmark: _Ref36733997]The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) [bookmark: _Ref36734052]Determine the level of risk for the hazard within your workplace
e) [bookmark: _Ref36734173]How you advise others of this information 
· Identify the individuals and parties who should be notified (i.e. because they are at risk or are required to implement controls)
· Consider how best to addresses peoples’ range of abilities and backgrounds
· Be sure to also consider the timeframes in which you should advise others
f) [bookmark: _Ref36734002]Risk controls that may be implemented to address the hazard and risk assessment results 
· Consider the hierarchy of control and any legal requirements
· Offer at least two (2) risk controls and justify why one (1) is more appropriate than the other
· Explain the timeframes in which these risk control options should be implemented




	Name of Hazard 1

	Excavations

	Nature and scope of hazard 

	Cave in of excavation – Trench Collapse

	The range of harms caused and how they are caused

	A collapsed trench can result in the following injuries and more: Asphyxiation. Crushing injuries. Internal organ damage, Death.

Trench Collapse can be caused due Ground conditions -  to soft, unstable soil
Incorrect benching methods or shoring used
Machine tracking to close to trench wall 




	Techniques, tools and processes to identify hazard

	SWMS 
Safe work method statements (SWMS). A SWMS is a document that sets out the high risk construction work (HRCW) to be carried out at a workplace, the hazards arising from these activities, and the measures to be put in place to control the risk.

The person responsible for carrying out the high risk construction work is best placed to prepare the SWMS in consultation with workers who will be directly engaged in the work. Generally this means a SWMS is prepared by the builder for their workers, or by the subcontractor for their workers and themselves

The SWMS must be developed in consultation with the PC to ensure agreed controls are appropriate and in place prior to the activity commencing.

JSA’s and Start Cards/Take 5’s completed at the work front to identify Hazards and Risks in the work zone 

	Determine the level of risk

	Using the Risk Matrix Below Excavation Trench Collapse Risk
Likelihood 1
Cosequence 5
Inherent Rating 15 

	



Likelihood


	
Consequence



	
	Insignificant 
(1)
	Minor
(2)
	Moderate
(3)
	Major
(4)
	Catastrophic
(5)

	Almost Certain (5)
	5
	10
	15
	20
	25

	Likely (4)
	4
	8
	12
	16
	20

	Possible (3)
	3
	6
	9
	12
	15

	Unlikely (2)
	2
	4
	6
	8
	10

	Rare (1)
	1
	2
	3
	4
	5




	How you advise others about hazards, harms and associated risk

	SWMS Reviews, JSA and Start Cards before commencing works.
Site PreStart’s to Identify Work Areas, hazards and risk associated with site works
Prestart on Machines to Identify and issues/faults. Completing Logbooks for Records

	Risk controls

	· Authorised personnel only in area – use fencing and signage
· •Nominated personnel to inspect and assess ground conditions regularly.
· •Shore, bench and batter as required. As a minimum, excavations below 1.5 m require benching of 1 vertical to 1 horizontal or battering of 1:1.
· •Excavated spoil to be placed so that there is no likelihood of it falling into excavated area i.e. 600mm away. 
· •Heavy machinery to be kept away from the edge of excavated surfaces to avoid slope failure.




	Name of Hazard 2

	Working in confined space area

	Nature and scope of hazard 

	Engulfment by water. Work Area Consumed by infill of water ingress

	The range of harms caused and how they are caused

	Engulfment means to be swallowed up in or immersed by material, which may result in asphyxiation and or Death.

Worker may enter in a Manhole/ Pit System which may be engulfed by water due to rain or runoff 


	Techniques, tools and processes to identify hazard

	SWMS 
Safe work method statements (SWMS). A SWMS is a document that sets out the high risk construction work (HRCW) to be carried out at a workplace, the hazards arising from these activities, and the measures to be put in place to control the risk.

The person responsible for carrying out the high risk construction work is best placed to prepare the SWMS in consultation with workers who will be directly engaged in the work. Generally this means a SWMS is prepared by the builder for their workers, or by the subcontractor for their workers and themselves

The SWMS must be developed in consultation with the PC to ensure agreed controls are appropriate and in place prior to the activity commencing.

JSA’s and Start Cards/Take 5’s completed at the work front to identify Hazards and Risks in the work zone

Confined Space Training designed to teach workers how to: Identify confined space hazards. Work safely within such spaces according to an issued permit. Operate various confined space safety equipment.

Confined Space Entry Permits

	Determine the level of risk

		Using the Risk Matrix Below Confined Space Risk
Likelihood 3
Cosequence 5
Inherent Rating 15 

	



Likelihood


	
Consequence



	
	Insignificant 
(1)
	Minor
(2)
	Moderate
(3)
	Major
(4)
	Catastrophic
(5)

	Almost Certain (5)
	5
	10
	15
	20
	25

	Likely (4)
	4
	8
	12
	16
	20

	Possible (3)
	3
	6
	9
	12
	15

	Unlikely (2)
	2
	4
	6
	8
	10

	Rare (1)
	1
	2
	3
	4
	5







	How you advise others about hazards, harms and associated risk

	SWMS Reviews, JSA and Start Cards before commencing works.
Site PreStart’s to Identify Work Areas, hazards and risk associated with site works
Use a confined space entry permit – Ensure all work parties agree and sign onto

	Risk controls

	Prior to work commencing a pre start meeting shall be held which shall cover;
Ensuring workers, including sub-contractors have been trained in confined space entry.
Ensuring the confined space entry permit has been completed and approved by the client.
If the work activity includes hot work, ensuring the permit for hot work has been completed and approved by the client.
Ensuring all work areas have been approved by the client and do not create hazards to other trades




	Satisfactory Outcome
	
	





	ACTIVITY 4  [bookmark: _Ref36734260]

	For the two (2) risks (and associated risk controls) identified in Activity 3:
a) [bookmark: _Ref36734262][bookmark: _Ref36800059]Explain how you would contribute to developing and implementing a risk control plan to meet your legal and organisational obligations
b) [bookmark: _Ref36734322]Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	Excavation  Risk Control Plan 
1. Identify hazards 
2. Assess risks 
3. Control risks 
4. Review control measures 

At each step you must consult with workers and their health and safety representatives. Workers have knowledge, experience and ideas that can help you manage WHS risks. 
Risk Control Plan needs to Include
Risk Register: A risk register is a chart where you can document all the risk identification information related to excavations.
Risk Breakdown Structure: It’s a chart that allows you to identify risk categories and the hierarchical structure of excavation risks.
Risk Assessment Matrix: A risk assessment matrix allows you to analyze the likelihood and the impact of Excavation risks so you can prioritize them.
Risk Response Plan: A risk response plan is a project management document that explains the risk mitigation strategies that will be employed to manage excavation risks.
Roles and responsibilities: The risk management team members have responsibilities as risk owners. They need to monitor project risks and supervise their risk response actions.
Budget: Have a section where you identify the funds required to perform your risk management activities.
Timing: Include a section to define the schedule for the risk management activities.



	Evaluation of risk control

	Using the hierarchy of control
Having convened the relevant experts and affected HSRs and employees, consider the various risk control measures that you could adopt, so far as is reasonably practicable, to control the hazards, which could lead to Trench Collapse events, identified at the work site. You should start with the Trench Collapse event that has the highest level of risk (as determined by your risk matrix).
Control measures considered to minimise the impacts of Trench Collapse may include:
· geotechnical assessment during design phase
· isolation barriers
· competent and trained operators
· operator and technical staff inspections
· installed ground support
· 
Documenting risk control measures
After you identify potential controls, some may be accepted for implementation while some may be rejected and others may require further investigation before a decision can be made.
The OHS Regulations required documentation:
· Control measures that have been accepted for implementation and why they were accepted
· Control measures that have been rejected and why they were rejected
· Control measures you identified that require further investigation before you can reach a decision on whether to accept or reject them
· Must ensure a person is made responsible for implementation or further investigation of control measures and that a due date is assigned to the completion of the investigation/s






	Hazard/Risk 2

	Develop and implement risk control plan

	Excavation  Risk Control Plan 
2. Identify hazards 
3. Assess risks 
4. Control risks 
5. Review control measures 

At each step you must consult with workers and their health and safety representatives. Workers have knowledge, experience and ideas that can help you manage WHS risks. 
Risk Control Plan needs to Include
Risk Register: A risk register is a chart where you can document all the risk identification information related to Confined Space Entry.
Risk Breakdown Structure: It’s a chart that allows you to identify risk categories and the hierarchical structure of Confined Space Entry risks.
Risk Assessment Matrix: A risk assessment matrix allows you to analyze the likelihood and the impact of Confined Space Entry. risks so you can prioritize them.
Risk Response Plan: A risk response plan is a project management document that explains the risk mitigation strategies that will be employed to manage Confined Space Entry risks.
Roles and responsibilities: The risk management team members have responsibilities as risk owners. They need to monitor project risks and supervise their risk response actions.
Budget: Have a section where you identify the funds required to perform your risk management activities.
Timing: Include a section to define the schedule for the risk management activities.

	Evaluation of risk control

	Using the hierarchy of control
Having convened the relevant experts and affected HSRs and employees, consider the various risk control measures that you could adopt, so far as is reasonably practicable, to control the hazards, which could lead to Confined Space Engulfment by water events, identified at the work site. You should start with the Confined Space Engulfment event that has the highest level of risk (as determined by your risk matrix).
· Control measures considered to minimise the impacts of Confined Space Entry may include:
· Your first order of business should be to totally eliminate the hazard if possible.
· If you can’t remove the hazard completely, you might be able to change the nature of the hazard and make the space more comfortable
· Isolating people from hazards with physical means to limit exposure
· establish an entry permit procedure to certify the safety aspects in advance.
· A standby person must be present before anyone enters a confined space and must maintain communication with those inside and remain present until everyone is out of the confined space – Tripod and Retrieval gear to be used
Documenting risk control measures
After you identify potential controls, some may be accepted for implementation while some may be rejected and others may require further investigation before a decision can be made.
The OHS Regulations required documentation:
· Control measures that have been accepted for implementation and why they were accepted
· Control measures that have been rejected and why they were rejected
· Control measures you identified that require further investigation before you can reach a decision on whether to accept or reject them
· Must ensure a person is made responsible for implementation or further investigation of control measures and that a due date is assigned to the completion of the investigation/s






	Satisfactory Outcome
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	QUIZ INSTRUCTIONS

· This quiz will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Michael Franz

	
	

	Participant signature
	
	
	

	Date
	30/06/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	6
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	[bookmark: _Ref36805646]ASSESSOR COMMENTS

	


Match the terms and definitions by writing the appropriate letter next to each number in the centre column.

	Answer
	Terms
	Answers
	Definitions
	

	
	1 
	Hazard
	1 - C
	A 
	Taking action to eliminate health and safety risks
	

	
	2 
	Risk
	2 - B
	B 
	The possibility that harm might occur when exposed to a hazard
	

	
	3 
	Risk control
	3 - A
	C 
	A situation or thing that has the potential to harm a person
	




[bookmark: _Ref35350969]Which of the following can be causes of workplace hazards? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Noise
	

	
		Physical layout of the workplace
	

	
		Temperature
	

	
		Stress
	




[bookmark: _Ref35417543]Which of the following individuals and parties may require information about workplace hazards? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Health and Safety Committees (HSCs)
	

	
		All members of the public
	

	
		Contractors
	

	
		Workers
	

	
		Managers
	

	
		Technical specialists who can assist with determining control measures
	





[bookmark: _Ref36734020]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Safe Work Method Statements
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref36734022]True or False (Tick your response): Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref36734023]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation
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	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	Michael Franz

	
	

	Participant signature
	
	
	

	Date
	30/06/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 
	
	




	ASSESSOR COMMENTS

	


BSBWHS414
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	Practical Task 1

	Description of task:
The participant is to identify two (2) different WHS hazards, assess and control the risk relating to those identified hazards. For each hazard, the participant is required to:
· Apply legal and organisational requirements when selecting and applying techniques, tools and processes for hazard identification, risk assessment and risk control
· Document the processes undertaken in the form of a presentation, for delivery to workers, contract workers, managers and PCBU (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, as arranged with your assessor)
· Identify the responsibilities of your audience with regards to their legal duties in controlling the identified risks

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each hazard):
· Workplace checklists for monitoring effectiveness of risk control measures
· Presentation materials with included graphics (e.g. PowerPoint) 

The assessor is to provide detailed comments on the tasks completed by the participant. Detail should be recorded in the Assessor’s Comments (e.g. questions asked by assessor during presentation).

	Resources required: 
Computer. 

	Assessment of task

	Name of participant:
	Michael franz

	Name of assessor:
	

	Location:
	Hervey bay

	Date:
	30-06-24

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Hazard identification 

	1.1A.  [bookmark: _Ref36106014][bookmark: _Ref36811071]Confirm and apply legal and organisational requirements with regards to hazard identification. 
	
	1.1B.  [bookmark: _Ref36811212]Select and apply hazard identification tools and techniques.  
	
	1.1C.  [bookmark: _Ref36811098]Analyse information and data to determine each hazard’s nature and scope.
	
	2 Risk assessment

	1.2A.  [bookmark: _Ref36811074]Confirm and apply legal and organisational requirements with regards to risk assessment.
	
	1.2B.  [bookmark: _Ref36811105]Analyse information and data when conducting risk assessments. 
	
	1.2C.  [bookmark: _Ref36811322]Select and apply tools, techniques and processes to assess risk – determining those affected, as well as the nature, severity and likelihood of potential harm. 
	
	3 Risk management and controls

	1.3A.  [bookmark: _Ref36811076]Confirm and apply legal and organisational requirements with regards to risk controls.
	
	1.3B.  [bookmark: _Ref36811108]Analyse information and data when identifying, evaluating and selecting risk control options. 
	
	1.3C.  [bookmark: _Ref36811469]Identify potential risk controls according to the hierarchy of control and evaluate most appropriate options for action.
	
	1.3D.  [bookmark: _Ref36811644]For each hazard, develop a checklist to enable evaluation of effectiveness of risk controls. 
	
	4 Presenting findings

	1.4A.  [bookmark: _Ref36106065]Develop and deliver presentation (in person/via live stream video).
	
	1.4B.  [bookmark: _Ref36811139]Review processes undertaken, including:
· Tools used for hazard identification, risk assessment and risk control processes 
· Hazard identification results – including two (2) workplace hazards and the harms they may cause
· Risk assessment results – including those affected and the nature, severity and likelihood of potential harm
· Risk management plan – including the selected risk controls and activities requiring joint responsibility and accountability (considering time and resource constraints)
	
	1.4C.  [bookmark: _Ref36811141]Identify duty holders and their roles and responsibilities according to risk management requirements including:
· Explaining legal and organisational requirements 
· Identifying requirements to ensure effectiveness of risk controls
· Outline plan for monitoring effectiveness of risk controls (i.e. using checklist)
	
	The Participant’s performance was:  Satisfactory     Not Satisfactory
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