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RIIGOV401D 
APPLY, MONITOR AND REPORT ON COMPLIANCE SYSTEMS


	THEORY EXAM INSTRUCTIONS

· This exam will occur under standard assessment conditions.
· An oral examination may be allowed under certain circumstances. 
Answers will be documented and FT003 (Oral examination declaration form) must be completed.
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· If a participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a participant changes their response in writing, they must put their initials next to the written change.
· If a participant changes their response verbally, this must be noted on the exam paper by the assessor.




	Participant name
	

	

	

	Participant signature
	



	Assessor name
	

	

	

	Assessor signature
	



	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Satisfactory?

	27
	
	Yes
	No

	
	
		

	ASSESSOR COMMENTS

	




1. List four (4) categories of compliance documentation that may apply to your workplace.

	Answer
	
	



2. What are four (4) legislative requirements that could affect business operations?

	Answer
	
	



3. Who may be required to have licenses, permits or registration?

	Answer
	
	



4. What types of alternative ownership structures could your business have?

	Answer
	
	




5. List the three (3) areas that an enterprise agreement may cover.

	Answer
	
	


6. What are the three (3) things you must be familiar with in relation to recruitment and dismissal of employees/workers?

	Answer
	
	



7. What are two (2) things to consider when determining how compliance information must be presented to members of the workplace?

	Answer
	
	



8. List four (4) communication skills that you must be able to apply in order to relate to all members of the workplace.

	Answer
	
	




9. List three (3) implications of non-compliance that will need to be understood by all members of the workplace.

	Answer
	
	



10. When planning systems of work:
a) What does it mean to plan the systems of work to be used?
b) List four (4) areas you will commonly need to comply with when planning systems of work.

	Answer
	a) 




b) 
	



11. How would you implement a system of work?

	Answer
	
	



12. List three (3) ways you can identify the training needs of workers.

	Answer
	
	



13. What is duty of care?

	Answer
	
	



14. Identify and report problems:
a) List four (4) aspects of the workplace that could be impacted by potential or actual problems.
b) Why is it important to promptly report any actual or potential problems that you identify?

	Answer
	a) 




b) 
	



15. Why must all activities conducted in the workplace be managed and monitored?

	Answer
	
	



16. List four (4) time management skills you will need to manage activities in the workplace.

	Answer
	
	


17. When might recommendations for improvements to compliance need to be made?

	Answer
	
	



18. When negotiating a procurement contract, what is the most desirable outcome?

	Answer
	
	



19. Who must you seek permission from in order to create or terminate a legal contract?

	Answer
	
	



20. What are four (4) of the tasks that may be required when managing documentation?

	Answer
	
	




21. List four (4) considerations when writing procedures and instructions.

	Answer
	
	



22. Which documents will ensure that all records and book keeping meet the minimum financial and legal requirements?

	Answer
	
	



23. List four (4) aspects of taxation legislation and requirements that you will need to understand if you are involved in book keeping.

	Answer
	
	



24. List three (3) reasons why non-compliance may occur in the workplace.

	Answer
	
	




25. How can the following training and support methods be used to assist workers to develop the required competencies?
a) Coaching.
b) Mentoring.

	Answer
	a) 




b) [bookmark: _GoBack]
	



26. What are the differences between formal and informal training?

	Answer
	
	



27. How will you ensure training programs are successful?

	Answer
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