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ASSESSMENT FOR BSBWHS406

	Student name
	Chandal Craven

	Date of assessment submission
	10/06/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	1. Policies, procedures and processes 
	1. Workbook response (below)

	1. Providing first aid
	1. Workbook response (below)

	1. Collecting information and data for investigations
	1. Workbook response (below)

	1. Assist incident investigations
	1. Workbook response (below)

	1. Implementing measures and actions
	1. Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Brisbane Concrete Services

	Workgroup
	Workgroup 1



	a) 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
1. Identify relevant section of WHS legislation which imposes the obligation.
1. Explain what they are obliged to do under the legislation. 
1. Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
1. Explain how you have accommodated the audience’s range of abilities and backgrounds. 
1. Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	Management

	Relevant section of WHS legislation

	Section 38 of the Workplace Health and safety Act 2012
Section 28 of the WHS Act 2011
Section 39 of the WHS Act 2011

Section 28 of the Work Health and Safety Act 2011 (Qld) provides that workers:
Comply, so far as they are reasonably able, with any reasonable instruction given by the PCBU to allow the PCBU to comply with WHS laws, and 
Cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers 
(e.g. implement risk controls as specified by the PCBU). 
This would extend to responding to incidents (e.g. providing first aid and responding to emergencies), investigations and implementation of risk control measures


	Obligations

	To provide a clear description of the incident with as much relevant information as possible to be given to the PCBU or regulator.

	Method for communicating requirements

	Notify the PCBU as soon as possible by means of a phone call followed up by required incident report forms and required information

	Your role in meeting requirements

	Ensure the PCBU has been notified immediately after being made aware of an incident, a notifiable incident will be followed through to the regulator.




	Name of Individual/Party 2

	PCBU

	Relevant section of WHS legislation

	Section 38 of the Workplace Health and safety Act 2012
Section 19 of the WHS 2011
Section 36 of the WHS Act 2011
Part 3 Section 35 of the WHS Act 2011

· Section 19 of the Work Health and Safety Act 2011 (Qld) provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. 
· This would extend to responding to incidents (e.g. providing first aid and responding to emergencies), investigations and implementation of risk control measures. 



	Obligations

	Must notify the regulator of any workplace injury that requires treatment as an inpatient in a hospital immediately after the injury.
Must notify the regulator of fatalities, serious injuries and illnesses and dangerous incidents that have arisen out of a conduct or business undertaking as soon as the undertaker becomes aware of the incident.
The incident site to be preserved until an inspector arrives or directs otherwise (subject to some exceptions)

	Method for communicating requirements

	The notification to the regulator must be by the fastest possible means, this can be made by phone or in writing such as email or fax. If the communication is by phone this must be followed up within 48 hours with written notice.

	Your role in meeting requirements

	The PCBU must ensure that the regulator is notified immediately after being made aware an incident has occurred.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	b) 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
· Summarise its requirements regarding notification, reporting and documentation of incidents
· Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	Workplace Health and Safety Policy

	Summary of requirements

	The focus for health and safety is the elimination of fatalities, permanent disabilities, and systematic reduction of all other injuries. To achieve our focus, we will undertake the following:
· Encourage a culture of personal responsibility for health and safety behaviour.
· Continue to develop a supportive health and safety culture with visible and accountable leadership.
· Ensure our employee and sub-contractor health and safety is made as important as that of our direct employees.
· Promote a culture of health and safety excellence through effective communication, consultation, continuous improvement, openness, and ownership.
· Meet or exceed relevant health and safety legislation and other criteria to which we subscribe.
· Provide appropriate health and safety training to all employees.
· Provide effective rehabilitation support and services to employees in the event of a work-related injury or disease.


	Your role with notifying, reporting and documenting incidents

	· implementing the WHS Management Plan.
· using the Hierarchy of Controls in all design, fabrication, and construct activities to minimise OHSE risks.
· communicating with the principal contractor to reduce risks. 
· being a part of the planning and design stages of trade activities.
· deciding when training on OHSE is required.
· leading by example and promoting sound OHSE practices at every opportunity.
· ensuring safe equipment and plant is provided and maintained.
· reviewing OHSE reports and inspections and following up on recommendations.
· coordinating incident investigations and reporting to the controller of the workplace and relevant authorities, as required.
· coordinating OHSE meetings and programs.
· monitoring compliance with the OHSE Management Plan, including Safe Work Method Statement; and
· assisting injured employees to return to their pre-injury duties as soon as practicable after a work-related injury.





	Name of WHS procedure

	Workplace Health and Safety Management Plan

	Summary of requirements

	Hazard Identification and risk assessment and control, risk matrix

	Your role with notifying, reporting and documenting incidents

	Complete reports, records and other workplace documentation as required to minimise hazards, complete emergency procedures
Effectively communicate an emergency and call for assistance if required
Question others to confirm and identify requirements and share information
Read and interpret reports and records




	Name of WHS process

	SWMS – Safe Work Method Statement

	Summary of requirements

	Ensure a safe work method statement (SWMS) is prepared before work commences.
Work Health and Safety Act 2011
Work Health and Safety Regulation 2011
Hazardous Manual Tasks Code of Practice 2011 (Qld)
Managing Risks of Plant in the Workplace Code of Practice 2013 (Qld)
How to manage Work Health and Safety Risks Code of Practice 2011
Managing the Risk of Falls from Heights Code of Practice 2011
Formwork Code of Practice 2006 (preserved)
Scaffolding Code of Practice 2009
Concrete Pump Code of Practice 2005
Labeling of Workplace Hazardous Chemicals Code of Practice 2011.
Managing the Risks of Hazardous Chemicals in the Workplace Code of Practice 2013 (Qld)



	Your role with notifying, reporting and documenting incidents

	The SWMS must be understandable to those who use it and should outline:
· the work involved
· the hazards and risks
· the control measures and how they will be implemented, monitored, and reviewed
Give a copy of the SWMS to the principal contractor before the work commences. Keep a copy available for inspection and readily accessible to workers until the work is completed, or for at least two years if there is a notifiable incident.
The SWMS must be reviewed and, if necessary, revised when control measures are changed after a notifiable incident.





	Name of WHS system

	Register of Injury
Incident Investigation Report


	Summary of requirements

	· The key things to be collected about incidents include:
· When it happened 
· What happened 
· Including factors that contributed to the occurrence and severity of the incident
· Where it happened
· Who was involved in the incident?
· Including details of the PCBU and the notifier
· What plant, equipment and materials were involved (and how)
· Witness details
· What has been done in response to the incident


	Your role with notifying, reporting and documenting incidents

	An Incident Investigation Report in the event of any injury involving medical attention or off-site treatment or in the event of any incidents involving a near miss, property/plant damage or injury to the public or the environment.

The principal contractor will be informed immediately in the event of the above. Following discussions with the principal contractor, a decision will be made as to who will conduct the incident investigation.  The principal contractor will be provided with a copy of the completed Incident Investigation Report.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	c) 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
· Summarise its requirements regarding providing first aid
· Explain how you assist with meeting the requirements 




	Name of WHS procedure

	Emergency Action Plan

	Summary of requirements

	Hazard Identification, Assessment and Control Documents incorporating the use of other resources including codes and standards, industry publications (i.e. safety alerts; hazard profiles for specific trade groups), workplace experience and consultation (i.e. Pre-starts & Toolbox Talks).


	Your role in meeting requirements

	Protect the casualty from any further harm by ensuring the area is deemed safe.
Provide pain relief if required, this could also include ice packs and slings
Prevent the injury or illness from becoming worse








	Name of WHS process

	Hot and Cold Environment Policy

	Summary of requirements

	To prevent and control the risks arising from hot and / or cold conditions

	Your role in meeting requirements

	For hot environments:
· Provide shade where possible.
· Monitor temperature, humidity, and workers physical conditions.
· Provide frequent rest brakes and / or rotate duties to allow people to cool down.
· Provide fluids and encourage workers to make up body fluids lost through sweating.
· Provide accessible drinking water to areas of work.
· Supply and encourage the use of sunscreen, sunglasses, and rims to the safety hats.
· Encourage each employee to assess his or her own capabilities. If they feel lightheaded or dizzy, they will be encouraged to report to the First Aider immediately or take a break in a cool comfortable place.
For cold environments:
1. Provide protection from wind and rain wherever possible monitor temperature and environmental conditions.
1. Monitor workers physical condition especially if exposed for prolonged periods.
1. Consider work-rest regimes and ceasing work if conditions become unsafe.
1. Provide warm clothing and waterproof outer layer





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
· Identify the person you would collect the information and data from.
· Explain the data-collection technique you would use to collect the information and data. 
· Explain why the collection of this information is necessary. 
· Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	What happened? A clear description of the incident with as much detail as possible.
Nominate the type of notifiable accident; death, serious injury, illness etc 

	Collected from

	Information and data collected from workers and injured parties involved to management 

	How it is collected

	Through company systems and documents put in place

	Necessity of collection

	If in the case of a notifiable incident all information must be provided to the regulator

	Additional information

	




	Name of information/data type 2

	How did it happen?

	Collected from

	Information and data collected from management and provided to PCBU

	How it is collected

	Through company systems and documents put in place

	Necessity of collection

	Information to be provided to the regulator in the case of a notifiable incident. Provide nature of the injury, if any initial treatment was provided on site, where the person has been taken to for medical attention/ treatment

	Additional information

	




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	In your role as workgroup supervisor, explain your role in incident investigations:
· Explain how you assist investigators and provide relevant information during investigations.
· Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
· Explain why you would review reports on incidents, injuries and illnesses.
· Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	· Examining relevant information and data 
· Reviewing reports on incidents, injuries, and illnesses to look for patterns
· Contacting responsible persons and relevant authorities when required
· This may include PCBUs, legal advisors, police, medical practitioners, building or traffic inspectors, insurance agencies or government agencies
· You should keep a record of all communications to assist investigations


	b)
	· Assisting with investigations through:
· Inspections
· Collecting evidence from the incident scene
· Interviews
· Engaging investigators
· Preparation of an initial incident report 
· Collecting additional information related to an incident, such as:
· Workplace records (e.g. risk assessments, risk control measures, maintenance records, training records)
· Statistics about types of incidents
· Providing investigators with relevant information



	c)
	It is important to report and review the results of an investigation to assist in avoiding future incidents
Reviewing reports on incidents, injuries, and illnesses to look for patterns



	d)
	This may include PCBUs, legal advisors, police, medical practitioners, building or traffic inspectors, insurance agencies or government agencies
              You should keep a record of all communications to assist investigations




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
· Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
· Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
· Identify possible inadequacies of the risk controls identified.
· Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
· List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Construction dust - Managing respirable crystalline silica
Reduction in workplace exposure standard for respirable crystalline silica
The national workplace exposure standard for respirable crystalline silica has been halved from an eight-hour time-weighted average airborne concentration of 0.1 milligrams per cubic metre (mg/m3) to 0.05 mg/m3. This new workplace exposure standard takes effect in Queensland from 1 July 2020.


	Measures and actions to resolve hazard

	· Induction, training, information, supervision
· Identify tasks that use or generate RCS. For example, pre-blended bagged cement and fibre cement sheeting will contain silica and during use airborne RCS may be generated
· Providing and maintaining a safe and healthy work environment •  providing and maintaining safe plant and structures for working with materials containing silica •  ensuring safe systems of work •  ensuring safe use of silica containing substances •  providing information, instruction, training and supervision •  ensuring the workplace conditions are monitored to prevent illness from carrying out work with silica.
· The PCBU must provide induction, and training about silica hazards and must supervise the safe use of silica hazards in the workplace. Information provided should cover: •  the health risks from inhaling RCS •  where to gain information about RCS (e.g. safety data sheet or labels) •  how the work operations will expose workers •  how the control processes are intended to operate •  any use of respiratory protection and worker respirator fit and check processes •  what air monitoring results indicate •  the health monitoring process and the health monitoring report •  accessing all appropriate records on their work with and exposure to RCS. The training given must consider the level of risk posed by the RCS exposure. Keep a record of who was trained, who conducted the training, when it was given, and the topics covered.
.

	Communication of recommendations

	ensure health monitoring is provided to workers who are carrying out ongoing work using, handling, generating or storing RCS and there is a significant risk to the worker's health because of exposure. Further guidance on determining significant risk can be found in Safe Work Australia's Health Monitoring for Exposure to Hazardous Chemicals - Guide for persons conducting a business or undertaking
Specific silica requirements are found in the Managing respirable crystalline silica dust exposure in the stone benchtop industry Code of Practice 2019, the Foundry industry Code of Practice 2004, the Abrasive blasting Code of Practice 2013, and the Workplace Exposure Standards and their guidance
It is important to choose the right respirator for the job. The fit of a respirator to a worker’s face is critical. Have workers fit tested to ensure the respirator is comfortable and capable of giving the right level of protection. The amount of time the respirator is worn also needs to be considered. Selection of RPE should be undertaken in accordance with AS/NZS 1715:2009 Selection, Use and Maintenance of Respiratory Protective Devices


	Possible inadequacies of risk controls

	Sometimes these products will have a label warning of silica content or it may not be identified at all

	Effect of culture on implementing measures and actions

	All air monitoring results, and health monitoring reports must be kept for a period of 30 years after the record is made 


	Assisting with implementation

	Provide information brochure to all employees - Managing respirable crystalline silica dust exposure in the construction industry
 




	Name and describe Hazard 2

	Slips, trips and and falls


	Measures and actions to resolve hazard

	Identifying hazards is the first step to determine exactly where slips, trips and falls (STF) can or have occurred in your workplace. You can find out this information by:
· talking to workers and supervisors, they can provide valuable information about potential hazards
· inspecting the premises for slip or trip hazards. Refer to Preventing slips, trips and falls or another STF hazard spotting tool
· sketching or mapping a layout of the work area and marking on it where slip and trip incidents or hazards have been reported, and
· reviewing available records such as incident and injury reports as well as workers' compensation claims, previous inspection reports.


	Communication of recommendations

		Elimination
	· install canopy over front entrance of building
· replace flooring

	Redesign of the environment, activity, work process or equipment
	· Substitute e.g. resurface pathways

	
	· Isolate e.g. limit access to high risk areas

	
	Engineering e.g.:
· apply floor treatments to increase slip resistance
· improve lighting
· stop leaks from equipment or pipes
· extend piping directly into drain
· clearly mark edges or steps

	Administrative
	· implement spill management procedures
· implement suitable footwear policy
· carry out cleaning outside of operational hours
· provide training on slips, trips and falls risk management

	Personal protective equipment
	· use of suitable footwear




	Possible inadequacies of risk controls

	Look at the assessed risks and decide what needs to be done to eliminate or reduce the risks and how quickly these control measures need to be implemented.
Importantly, using the hierarchy of control guides you to choose a solution that most effectively eliminates or minimise the risk. There are different types of control strategies to eliminate or reduce the risks. These are listed below in order of their effectiveness.
It may involve a single control measure or a combination of two or more different controls to best address the risk. Aim to include an elimination or design type of control when considering solutions.


	Effect of culture on implementing measures and actions

	Control measures that have been put in place must be monitored and reviewed, and, if necessary, revised to make sure they work as planned. Check that no new measures are introduced.
You should review control measures:
· when the control measure is no longer effective
· before a change that is likely to create a new or different risk
· if a new hazard is identified
· if consultation indicates a review is necessary
· if a health and safety representative requests a review.

 

	Assisting with implementation

	To implement the most effective controls you should:
· start at the top of the hierarchy of control
· allow workers to trial controls and get their feedback before decisions are made to make them permanent
· develop work procedures to ensure that controls are understood, and responsibilities are clear
· communicate the reasons for the change to workers and others
· ensure that any equipment used is properly maintained
· provide training to ensure workers can competently implement the risk controls.





	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	1. Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	1. What might you consider when choosing between different risk controls? 
Select all that apply.
☐ 	Cost
☒ 	Fit for organisational culture
☐ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	1. Respond to a workplace incident by providing first aid. 
	☒

	2. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	3. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	4. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Donna Sartor

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): 

	Phone number of observer
	04070260772

	Email address of observer
	chansartor@gmail.com

	Signature of observer
	
	Date
	7/06/2020
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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