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CPCCBC4009 
Apply legal requirements to building and construction projects 

ASSESSMENT SUMMARY

The assessment activities for CPCCBC4009 Apply legal requirements to building and construction projects cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	RHYS H YASSO

	Participant signature
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	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable 



	Task
	Date completed
	Assessment Results 

	Theory Exam
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Workbook 
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for CPCCBC4009
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Theory Exam
 Workbook
 Practical Assessment
 Builder registration & licencing requirements
	 HR list of qualifications, competencies and licences 
 Workplace procedures and workplace safety requirements adapted to site
 Workplace subcontractor agreements and Awards
 dispute resolution record



	Assessor name
	

	Assessor signature
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THEORY EXAM


	Participant name
	RHYS H YASSO




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within two hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref127432488]Discuss the following types of insurance and the purpose that builders or building companies need to organise them.

	Answer
	Insurance 
	Purpose/requirement
	

	
	Workers compensation
	The purpose of workers compensation is to cover all employee’s and provide protection if they suffer from any injuries or illnesses while conducting their works. Having this protection in place significantly increases the confidence and insurance within management. Each state has difference insurance companies that provide workers compensation, with also each company will offer different benefits, payments, services, and varieties of medical coverage pending the plan contracted with. Most projects should have these insurances in place as part of a legal requirement.   
	

	
	Contract/Construction Works insurance
	Generally, Contract/Construction works insurance covers for builders, tradies, sub-contractors, material damage and legal liability. Having this insurance implemented protects companies and businesses against theft, loss of assets (e.g., Tools and equipment) or accidental damage. This also gives confidence and certification if there are any financiers involved in the project, as they will typically require proof before conducting a payment. 
	

	
	Public liability
	Public Liability insurance has been created to protect businesses/companies against claims of accidents or injuries that occur as result of business activities. This insurance covers businesses for property damage on a project, injury, or death (Third party death or Injury) Having this in place serves a great purpose especially when working with clients, customers or in public spaces. 
	

	
	Professional indemnity
	Professional indemnity is a type of insurance that offers covers the business itself and its employees in the event of being at risks where this is finical consequences of a third-party creating claims against any wrongdoing. Having this insurance in place protects possessions and reputations of businesses 
	

	
	Commercial Motor Vehicle
	CMI is a comprehensive insurance policy that’s main purpose is to cover all unintentional damage to a business motor vehicle, however this does not provide cover for any personal injury. It warrants having these types of insurances in place especially if a project is situated in a rural area where damage is more likely to occur due to terrain or wildlife. The policy has been created to be convenient for businesses to get the motor vehicles repaired as soon as possible to continue their purpose of operation.  
	



[bookmark: _Ref127436130]A worker you have employed on the site has been injured and has lodged a request for workers compensation to reimburse their medical expenses. Explain the process you must follow in your State or Territory for claiming on behalf of the worker.

	[bookmark: _Hlk85785851]Answer
	Initially you will have to notify ‘Workplace health and Safety Queensland (WHSQ) of the incident’, as well as Work Cover Queensland to assist in the claim. Before lodging the claim, the workers consent is required, which they can also access all documentation and information through Workcover Queensland. Claim lodgement can be found within https://ols.workcoverqld.com.au/ols/public/claim/lodgement.wc   
	




[bookmark: _Ref127439309]Discuss the different contracts a builder or building company must organise before beginning a residential or commercial construction project. What are the legal requirements for such contracts?

	Answer
	Before the commencement of the construction project, the builder/building company must follow all legal requirements within the ‘Building Regulation (2006) (QLD’, Under schedules 1 & 2. They must take into consideration all requirements within these sections before awarding the contract to a sub-contractor if operating as a MC (Managing Contractor). Listed below are building components that must be compliant within the regulation. 
· Fences
· Non-load bearing devices
· Retaining Walls
· Filling / Excavation
· Heating devices
· Signage
· Repairs, Maintenance, or alterations not affecting structural component of fire safety system. 

 Additional particular requirements are listed under the schedule (1) pending also on the building class can become whether the project is compliant under the relevant regulations.  

Reference:- https://www.legislation.qld.gov.au/view/pdf/2019-08-09/sl-2006-0227

	



[bookmark: _Ref127439312]What can occur if a building contractor in Queensland doesn’t use a written contract for domestic building work priced over $3,300?

	Answer
	For a building contractor not to use a contract will be classed as an offence – The building contractor will be issued demerit points and punitive action from the QBCC which can then lead to the termination of the contractor’s licence or suffer financial loss. The same requirements and regulations are applicable for contracts that are non-compliant with the QBCC act for regulated building.  
	




[bookmark: _Ref127441320]Following a recruitment process, you have found a suitable new apprentice. What is required to begin the apprenticeship?

	Answer
	Any builder/building company potentially commencing an apprenticeship must follow the employer obligations relevant to qld.gov.au. Generally, an RTO or TAFE will provide assessments for the building company and will conduct a workplace to check to inspect if the business is compliant in facilitating the training/recruitment process. The company will have to design a training plan and keep documentation for a training record. Ideally the business will have to understand 5 main components in the recruitment process which are the following: - ‘Understand the commitment, Recruit, Commence, Manage and Complete’. These components list all the requirements for both the employer/business and the apprentice/trainee and assist the employer in understanding obligations, employer incentives, training costs, responsibilities on both parties and training contracts. 










Ref:- https://www.business.qld.gov.au/running-business/employing/hiring-recruitment/apprentices-trainees/about/employ 
  
	




[bookmark: _Ref127442196]The construction project must comply with the National Construction Code (NCC). What does this mean?

	Answer
	The NCC is relevant to the building code of Australia, which is divided into three volumes, Volume one consists of information about all construction requirements for buildings listed under Class 2 to Class 9 buildings, and all their relevant structures. The NCC Volume one also contains sections from A – J including specification requirements with Health and Amenity, Special use buildings, Fire resistance, Structure, and additional governing requirements.
Volume two contains information on construction requirements for buildings listed under Class 1 and 10(10a – 10c) which involve specific residential and non-liveable buildings and structures. There are 3 sections in total that are stipulated within the NCC Volume two, which include -Governing Requirements, Performance Requirements and Verification Methods, and Acceptable construction for deemed-to-Satisfy Solutions. 
Volume three contains information on technical requirements relevant to eh construction and design for plumbing and drainage system within buildings. This volume is contains sections A – E stipulating Water services, Excessive noise, facilities and sanitary plumbing and drainage systems and additional governing requirements which are mutual across the National Construction Code. Whenever plumbing works is conducted or where water services are built independent of buildings this volume is applied.

In conclusion having the NCC in place provides the requirements to be compliant prior to construction.

	




[bookmark: _Ref127446961]Describe how builders ascertain construction activity restrictions, limitations and conditions from building approvals and permits for the project.

	Answer
	Prior to the construction activity commencing all restriction, limitation and conditions need to be made aware and known through the relevant building permits and approvals. Having approvals and building permits in place ensures that the construction work is at a safe standard, being compliant with laws and regulations and providing the correct requirements.  
	



[bookmark: _Ref127447340]Discuss why builders should keep and maintain records of subcontractors, site supervisors and managers qualifications, competencies, and licences.

	Answer
	Recorded documentation maintained, provides insurance for confrontation, dispute cases, false information received and to assist in construction resolutions. Having qualifications, competencies and licenses kept on record assists management/safety/auditors to gain visibility if all requirements and policies are remaining compliant, relevant to personnel undertaken certain works. Subcontractor records can aid management/principal contractors in traceability for commercial, operational, and managerial documentation.   
	




[bookmark: _Ref127448258]What can occur if a builder fails to adhere to environmental and waste management legislation?

	Answer
	If site management/building company do not successfully comply to the environmental and waste management legislation applicable the construction project, they will be subject to legal action, penalties, fines, and restricted commencement of construction.  
	



[bookmark: _Ref127448691]Why would the builder change/adapt workplace procedures and workplace safety requirements at a new site?

	Answer
	Each construction is different whether it’s the location, the construction design or the employee’s and staff working within – Each organisation implements workplace procedures specifically for the site. Organisations will conduct engagement days / site specific inductions or general inductions to ensure the site workforce have been informed of all safety requirements, primary standards, and on-site responsibilities and expectations. Having these procedures and policies in place help reduce safety risks and hazards on site and aids the workers to feel as if they are in a safe environment.   
	




[bookmark: _Ref127449083]Discuss strategies to apply that ensure all workers are inducted, informed, and regularly updated of their on-site safety responsibilities.

	Answer
	An organisation could facilitate and engagement day (induction day) prior for work site personnel arriving to site. This induction would include primary standards set by the organisation, expectation and standards, policies and procedures, and a general overview of the site and what to expect. This induction day would also assist the workforce in understanding all safety responsibilities and strategies. Once an induction has been completed, another site-specific induction will be conducted on site upon arrival. This induction will focus on the current construction progress overview, general site amenities, first aid facilities, emergency evacuation points and muster points, general site layout/plan and ensuring that all relevant qualifications and competencies have been documented through to the company before operating/performing the tasks delegated. Once the general qualification/competency has been approved i.e., Construction Card, the worker is then ready to perform works on site. Between company on-site supervision and health and safety representatives, the onsite workforce will be daily monitored and inspected to ensure all safety responsibilities and standards are met and everyone is working in compliance.  
	




[bookmark: _Ref127450237]The apprentice has come to you complaining about other workers who are discriminating against them and bullying them on site. You have decided to do nothing about it, as you think it is all just fun. Does this response meet the legislated requirements? Explain your response.

	Answer
	“Under occupational health and safety legislation, employers and employees are required to comply with any measures that promote health and safety in the workplace. Because of this duty, employers need to eliminate or reduce the risks to employees’ health and safety caused by workplace bullying.”
Reference: https://humanrights.gov.au/sites/default/files/GPGB_workplace_discrimination_harassment_bullying_0.pdf?_ga=2.120564040.1324979961.1681544295-15008634.1681544295

In relation to the quote listed by the Australian human Rights commission all personnel should be pre-emptive in addressing conflict within the workplace and ensuring that co-workers are not operating in negative behaviour or being subject to it. Each organisation should constantly facilitate bullying and harassment reminders and explain the importance of obligations as this issue is still relevant today.  .
	




[bookmark: _Ref127451592]Describe how you deal with client complaints.

	Answer
	Initially follow your workplace/organisations dispute resolution process and requirements before dealing with these complaints. During the resolution apply and put in the valid measures to assist in resolving the issues in a professional and safe manner and distribute the consequences where required. While resolving these issues, all should take the time to approach an outcome where all parties have come to an agreeance on. 
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WORKBOOK


	Participant name
	RHYS H. YASSO




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.

For the following activities, name which state/territory the building activity you are involved in is based or located.

	State/Territory
	QUEENSLAND



	ACTIVITY 1  [bookmark: _Ref35349341]

	Access and review your state/territory’s builder registration and licensing requirements and answer the following questions.



	a) Who is the authority or regulatory body overseeing builder registration and licensing in your state/territory?

	The Queensland Building and Construction Commission (QBCC)
https://www.qbcc.qld.gov.au/




	b) What builder licenses are available in your state/territory? Identify all the main types of builder licenses in your state/territory.

	Builder – Low Rise
Builder – Medium Rise
Builder – Open
Builder – Project Management Services 
Builder restricted to kitchen, bathroom, and laundry
Builder restricted to shopfitting
Builder restricted to structural landscaping 
Builder restricted to special structures 

	c) Outline the general registration process for getting a builder license in your state/territory. Include in your response the documents and fees required for the registration

	First you will have to select the desired licence you wish to apply for and ensure that you are eligible (Note that in selecting the desired licence, you are only allowed to carry out work relevant to that licence). You will have to start the application process through the QBCC, which they manage and regulate all builders’ licences in Queensland. This licence will be valid if you meet the requirements. Each building licence process will vary depending on the licence you are applying for. The initial step of the process will be completing the documentation for the ‘Builder and Designer Experience Form’ and the ‘Builders Licence Application Form’ with attaching all qualifications, Identification documentation and finical information. Once lodged this application will approximately take 6-8 weeks – Documentation can be handed in the nearest QBCC Office. Notification of the results are generally emailed, if the licence is approved, they will be posted to the listed address that include a licence card and letter which includes the credentials of your licence (License Class and Number) 
As an example if I was applying for Low Rise builder licence, I would require completing all the required process steps listed above, and then pay for application fee’s – If you have already attained a QBCC licence, you will pay a reduced fee. Payment will also vary pending on the position of the applicant, for this example I am a Site Supervisor applying for the licence which then the current total application fee is ($453.66). If you have selected that you require a printed certificate, it is an additional ($31.82)


https://www.qbcc.qld.gov.au/licences/apply-licence
https://www.skillscertified.com.au/building-QLD
https://www.qbcc.qld.gov.au/licences/apply-licence/available-licences
https://www.qbcc.qld.gov.au/licences/apply-licence/available-licences/builder/builder-low-rise




	Satisfactory Outcome
	
	




	ACTIVITY 2  [bookmark: _Ref35349352]

	Access and review your state/territory’s Construction Code of Practice and answer the following questions.
If your state/territory does not have a specific code of practice for general construction work, refer to the ‘Model Code of Practice: Construction work practice’ located at Safe Work Australia. 



	a) How can you apply this code of practice in general building and construction work?

	Before any commencement of general building and construction work, each company/organisation should have a code of practise that aligns with the (State) Model Code of Practise – Construction Work. Having in place the main contents of this code of practise provides the correct policies and procedures in place and how to meet the state standards and requirements of work health and safety under the relevant WHS Act prior to construction.  

	b) List the processes that are undertaken as part of managing the risks in construction work as outlined in your state/territory’s code of practice.

	Within the Model Code of Practise, it stipulates the process of identifying hazards, assessing the risks, controlling the risks, and maintaining and reviewing control measures. Through the investigation of identification of Hazards and Risks documentation is put in place to stipulate safe work methods and Workplace health and safety management plans. These items of documentation include JSA’s, SWMS’s, Take 5’s, and additional safety reviews. Having these procedures and processes in place during construction work is a main requirement.   

	c) Based on the code of practice you accessed, provide one example of work health and safety consultation with workers that can be done in building and construction work.

	General Construction Induction Training - 


Having this induction in place gives workers the knowledge of basic requirements needed prior to commencing work within the construction industry. The is a general requirement for any personnel who is to carry out construction work. These inductions can be facilitated on online or in person through a Registered Training Organisation (RTO).  



	Satisfactory Outcome
	
	



	ACTIVITY 3  [bookmark: _Ref127364337]

	Access and review the relevant websites to answer the questions below:
a) registering and naming your business including how to get an ABN/CAN 
b) the relevance of Fair Work legislation to businesses
c) Building and Construction General On-site Award [MA000020]



	a) How do you register for a business or trading name and ABN/ACN?

	Accessing Business Queensland allows you to register for a business/trading name. Once you have the name selected in mind, you will have to find out if it requires to be registered or not – This can be completed through the table of scenarios which stipulates whether registration is required. Once completed, you will have to check if the business name is available, This can be done at the ‘Australian Securities and Investment Commission (ASIC)’:- https://connectonline.asic.gov.au/RegistrySearch/faces/landing/bn/SearchBnRegisters.jspx?_adf.ctrl-state=qqoc25kqi_4 
Through the Business QLD website that is referenced below, they will provide a checklist to assist you in choosing the correct name for your business. You can now register your business using the business registration service (https://register.business.gov.au/registration/type)
Through this registration service, you can then follow the prompts to complete the application.
https://www.business.qld.gov.au/starting-business/starting-buying/setting-up/registering-name 

Applying for an ABN can be accessed through https://abr.gov.au/ABRWeb/Apply/Abn/ImportantInformation.aspx?Task=fac6d73e-7858-4d83-b6cc-137eceda1a41&NavGraph=ApplyForAbn&View=ImportantInformation&Target=AbnApply&pid=71&js=1 
Through this application you will be required to fill out 6 main contents which include, ABN Entitlement, Application Detail, Business Information, Associate Details, Reason for application, and Declaration. If your application is successful, you are to receive your ABN Number immediately, which then you will have to print/document yourself for accessibility. Once having this ABN attained you can then apply for business registrations such as GST.
https://www.abr.gov.au/business-super-funds-charities/applying-abn 


	b) [bookmark: _Ref127364373]Provide one (1) example of how Fair Work legislation impacts building and construction projects.

	Fair work has made it at requirement to have all documentation of time and wages kept on record for the last 7 years – Which also ties into the payslip obligation employers are required to abide by. 

	c) What does the ‘Building and Construction General On-site Award’ outline?

	“This award covers any employer which supplies labour on an on-hire basis in the on-site building,engineering and civil construction industry in respect of on-hire employees in classifications covered by this award,and those on-hire employees,while engaged in the performance of work for a business in that industry” (Quoted from Fair Work)
This documentation outlines the minimum employment conditions for construction workers in Australia. 

https://awardviewer.fwo.gov.au/award/show/MA000020




	Satisfactory Outcome
	
	




	ACTIVITY 4  [bookmark: _Ref127366925]

	Access and review relevant websites to answer the questions below regarding your workplace taxation requirements:



	a) Where can you access information regarding managing worker taxation requirements?

	The links below stipulate the Business tax basics and information regarding employee rights and obligations. 
https://www.ato.gov.au/individuals/jobs-and-employment-types/working-as-an-employee/
https://www.business.qld.gov.au/running-business/finance/essentials/tax/basics


	b) Who needs to apply for a director identification number .

	“A director of a company, registered Australian body, registered foreign company or Aboriginal and Torres Strait Islander corporation must apply for a director identification number.”
https://www.business.qld.gov.au/starting-business/starting-buying/setting-up/structures


	c) What circumstances require your business to lodge a ‘Taxable payments annual report’? (TPAR)?

	This report must be lodged by 28th August Each year. This report will also be required if you undertake reportable payments to contractors (Building and construction, cleaning, courier, or road freight etc.) Record the correct credentials for each contractor as follows: - Name, Address, ABN and Amount paid annually. 
For another additional information on what is required from a business personnel perspective, employers can find more information within ato.gov.au/TPAR

  

	d) How do building and construction businesses use PAYG withholding?

	PAYG transactions are paid to the Australian Tax office in a quarterly instalment by companies grounded on their income. However, PAYG Withholding can be paid by employers on behalf of the employees to the Australian Tax Office. In conclusion this means that a figure of the tax from the employees pay is withheld by the employer.   

	e) When should a contractor register for GST. Provide two (2)

	1.If the GST turnover in a business is $75,000 or more. 
2. If the GST Turnover in a non-profit business is $150,000 or more. 

	f) List three (3) financial transactions that the Australian Taxation Office (ATO) considers construction expenditures.

	1.Architect’s Fees
2. Engineering Fees
3. Foundation Excavation Expenses

https://www.ato.gov.au/Forms/Self-managed-superannuation-fund-annual-return-instructions-2016/?page=114#:~:text=Construction%20expenditure%20includes%3A,and%20costs%20of%20building%20permits



	Satisfactory Outcome
	
	





	ACTIVITY 5  [bookmark: _Ref35349356]

	Access websites relevant to your workplace and explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your workplace and the objectives and principles underpinning WHS legislation the workplace must adhere to


2.0 [bookmark: _Ref35352163]WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised


3.0 [bookmark: _Ref35349420]COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed and monitored for WHS compliance with legislation and how these findings are reported and documented
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs


4.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs



TIPS:
· Use the report template (provided on the next page) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  





	1.0  INTRODUCTION

	Shoalwater Bay Training Area (SWBTA) is one of Australia's key training areas for the conduct of domestic and international Defence training. SWBTA is located within a World Heritage Area approximately 80km north of Rockhampton, Queensland, and covers more than 264,000ha of land.
Performance Objectives for Roles and responsibilities. - 
The Project Leader ensures that all staff engaged understands their roles and responsibilities: 
-Have primary responsibility for ensuring that the CHSP is implemented and maintained on the project. 
-Be actively involved in ensuring a positive safety culture is instilled and maintained on site. 
-Allocate sufficient and appropriate resources (labour, supervision, plant and materials) to ensure that H&S is effectively managed and implemented on site. 
-Ensure all subcontractors adhere to their H&S obligations and if non-compliant give them verbal or written instruction to stop the work involved and implement corrective action. 
-Ensure all incidents are fully investigated and documented and all corrective actions taken within the timeframes specified in the Accident & Incident Investigation report. 
-Maintain an understanding of the requirements and obligations of the LORAC SMS System Standards, System Requirements & Primary Standards, and WHS legislation .

	2.0  WHS REGULATOR

	Work Health and Safety Act 2011 – Worksafe QLD applies to the ASMTI STWBA Project
Having this regulator in place within the project describes the arrangements and requirements to ensure compliance with general workplace management requirements for:- 
• Workplace facilities and signage 
• First aid 
• Emergency plans 
• PPE 
• Airborne contaminants 
• Hazardous atmospheres 
• Storage of flammable or combustible substances 
• Falling objects 
• Risks of falls 
• Storage, movement and disposal of construction material and waste 
• Plant acceptance, use and storage when not in use 
• Traffic management 
• Essential services (underground and overhead) at the workplace 
• Site-specific health and safety rules 
These can be referred to as Key WHS Deliverables which also align with the project’s procedures, control standards. 


	3.0  [bookmark: _Ref35350620]COMPLIANCE

	The organisation develops internal policies, procedures, processes, and systems which tree from the Work Health and Safety Act 2011 (WHS Act) Which from the act itself is updated, monitored, designed by the health and safety committee who have brought together management and workers to design and review the policies and procedures for the workplace. Internal company policies, procedures, processes and systems will vary depending on the location of the project (Relevant to the state it is situated in). 

We have WHS Personnel in place within each Precinct on the ASMTI STWBA Project to monitor and assess for WHS compliance. These persons(s) monitor monthly recorded and documented on-site HSE monitoring documentation that has been conducted by on-site company supervision. These items of documentation cover all work on site, to ensure the correct control measures, policies, procedures, safety requirements and primary standards are in place. One of our campaign tactics is to Focus on High Consequence Risks. The foundation of this tactic is Fatal and Severe Risks (FSRs). 
A FSR is an activity that is considered to have high consequences to our people if not managed appropriately. The FSR Controls Standard provides clear guidance to managing these risks. Each FSR has a set of critical controls that must be planned for, implemented and monitored. Part of the review process includes projects and sites undertaking field-based observations to ensure that the required FSR critical controls are demonstrated to be working effectively. FSR Critical Control Field Checks assist with this process and are accessible via QR codes in the field. The FSRs are underpinned by Primary Standards (PS). FSR critical controls are included in Primary Standards as well as additional information local controls (i.e., controls that must be implemented to manage risk but are not critical to preventing a high consequence). In conclusion this documentation then gets debriefed with our Project Leaders and management for visibility on WHS non-compliance and findings. This procedure also falls under the Subdivision (6) 70c “Allow any health and safety representative for the work group to have access to information that the person has relating to – (1) Hazards at the workplace affecting workers in the work group and (2) The health and safety of the workers in the work group. 

All training, qualifications, licencing, and ticket requirements are listed within our Primary standards, this stipulates what is required before the relevant works is approved to commence on the construction project. i.e. – Sub-Contractors are required to have a valid RII attainment for the relevant qualification of works they are undertaking with a current verification of competency. This then must be uploaded within the systems of EIFY for accessibility throughout the company and to assist in traceability for the relevant WHS personnel to access, record, and monitor. When a sub-contractor has correctly listed the documentation prior to work commencement we will assist the upload of documentation required within EIFY systems for approval. If sub-contractors require an RII / VOC and the item of plant is mobilised on site – We potentially will engage a local RTO to facilitate the training on site if available and use the machine for the qualification requested.    

	4.0  CONCLUSION

	Workplace Health and Safety is one of the most important factors within the company, as all systems in place ensure that each project is working in a safe, professional, and compliant manner.  Procedures and controls that are implemented within our project with an importance is delivering the project in a safe productive manner, provide innovative solutions that align with the overall project objectives, provide a legislative compliance and industry best practise framework for operations to work within that manages risks appropriately. Achieve exceptional and demonstrable outcomes in safety. Having additional WHS objectives in place help ensuring the certainty of the delivery for the entire scope of work, providing value for money and operational certainty, providing a safe environment for all, avoiding any unplanned impacts, ensuring system reliability, and ensuring no disruption to other construction works from a safety perspective. Having these factors in place reduces the risks of the failure to comply with legislation, causing loss of reputation, downtime and loss of productivity, loss of current or potential staff, potential fines for non-compliance and most importantly imprisonment. 

Subdivision (6) Of the WHS Act 2011 (QLD) States the obligations of person conducting business or undertaking to health and safety representatives (General obligations of person conducting business or undertaking) Gives an overview about the requirements for consultation, representation, and participation relevant to workers having Workplace Health and Safety duties on site and obligations under legislation. 

 



	Satisfactory Outcome
	
	



	ACTIVITY 6  [bookmark: _Ref127432541]

	Access and review relevant websites to answer the question below relating to building and construction projects and obligations to environmental protection.



	a) Discuss environmental protection laws, and the effect these have on building and construction projects. Provide two (2) examples.

	2 Laws Listed Below.
-Clean Water Act
-Clean Air Act

Reference Link below:- 1. Clean Water Act
The Clean Water Act (CWA) established guidelines for discharge of pollutants into water within the U.S. In general, these laws apply to both contractors on the jobsite and the owner of the completed building.

The effect that this Act would have on a building project is the location of the project, and if that project was situated in the proximity of waterways, ponds, lakes, dams, or rivers. If so, control measures would have to be put in place by the contractor conducting the construction. Components and constructions such as Bio-Retention basin’s, filtration systems and industrial/commercial water discharge systems could potentially be ideas within a project. Control measures to mitigate risks and hazards will need to be put in place prior to commencement of construction and during – such as disposal procedures of hazardous substances to prevent contamination or environmental harm. 
https://www.levelset.com/blog/environmental-regulations-construction/#1_Clean_Water_Act

Reference Link Below:- 2. Clean Air Act

The U.S. Clean Air Act (CAA) regulates air emissions from stationary and mobile sources

The effect that this act would have on a construction project would be factoring in machines, mobile plant and construction equipment that would release emissions. Potential ideas to minimise these emissions would be using battery operating equipment/tools where applicable/eligible or Diesel emissions reduction (Mobile and Stationary plant). However, having this substitution of equipment in place could potentially decrease the productivity of a project, making it difficult to finish a project in the desired way.  
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CPCCBC4009 
Apply legal requirements to building and construction projects

PRACTICAL ASSESSMENT


	Participant name
	RHYS H. YASSO




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel, unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1: 

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1B. 
	Specify how builder registration and licencing requirements and limitations were determined:


	1.1C. 
	Specify the type of building and construction project being undertaken.


	1.1C. 1.1D. 
	Specify Acts and regulations accessed to confirm legal requirements relating to the project.


	1.1E. 
	Specify who was contacted regarding building permits and approvals and limitations.


	1.1G. 
	Specify how sustainability, environmental & waste management requirements were determined:


	1.2C. 1.4B. 
	Specify () strategies applied to keep workers updated on on-site safety and responsibilities.
 Site induction  Daily safety meetings before work begins  Tool box talks 
 Memo boards at site office  External fire and first aid training  External apprentice training 
 Other (please specify): 

	1.3A. 
	Specify how it was confirmed that legal requirements were met during contract writing of both building contract and subcontractor contracts.


	1.3C. 
	Specify how insurance policy currency was confirmed, including workers compensation.


	1.3D. 
1.4A. 
	Specify payroll system administered.


	1.3E. 
	Specify how financial transactions were made.


	1.4C. 
	How was information regarding discrimination and harassment shared with workers and contractors.


	1.5A. 
	Specify two (2) workplace disputes resolved according to workplace policy and procedure.


	1.5B. 
	Specify two (2) complaints addressed promptly and resolved with best solution for all.







CPCCBC4009
Apply legal requirements to building and construction projects

	Practical Task 1 

	Description of task:
The participant must demonstrate the skills and knowledge required for applying legal requirements to one (1) residential or commercial building and construction project. The participant must be a contributing part of the team, before and during construction, researching and applying legislated and quality requirements applicable to the project, including:
· Identify legislation relating to the construction project
· Determine class of building and builder registration and licencing requirements and limitations
· Determine legal requirements from relevant Acts and regulations appropriate to the type of building and construction project.
· Confirm legal requirements for building contracts, construction insurance, industrial relations obligations and payroll systems are met.
· Determine building permits and approvals have been sought and determine any construction activity restrictions, limitations and conditions that must be met.
· Confirm and document subcontractors, site supervisors, manager and workers qualifications, competencies and licences are current and meet legislated requirements.
· Determine sustainability, environmental & waste management requirements relevant to the site.
· Read codes of practice for construction work to confirm WHS legislated requirements are met.
· Apply site safety requirements
· Apply all the relevant requirements of WHS regulations that apply to the project.
· Adapt existing workplace procedures and workplace safety requirements to align with the project.
· Apply induction and other strategies to keep workers updated on on-site safety responsibilities.
· Apply legal requirements
· Adhere to state or territory laws and regulations, and fair trading legislation while organising contracts.
· Adhere to contract agreements and meet all the conditions during construction of the project.
· Confirm the currency of all mandatory building, subcontractor and workers compensation insurance to ensure sufficient and legislated insurance in in place to cover workers, materials and building.
· Administer payroll system which incorporates employee and contractor payments, deduction of taxes, including goods and services tax (GST), tracking of transactions and calculating wages.
· Make financial transactions correctly to pay supplier invoices and other required payments.
· Apply building and construction standards and codes during construction.
· Apply industrial relations
· Ensure workplace and subcontractor agreements and Awards are current , meet industrial relations requirements and are complied with.
· Organise and provide agreed training to workers and apprentices as required.
· Provide information on discrimination & harassment to workers and monitor for positive actions.
· Resolve disputes and complaints\
· Apply workplace dispute resolution processes.
· Address complaints promptly, consult with complainant and resolve issue with the best solution for all.
· Record dispute outcome and maintain documentation.

These tasks may be simulated or real. The Participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. The Observer is to provide detailed comments on the tasks completed by the Participant (on the Observer Comments, overleaf). The Assessor is to verify the Observer’s comments, noting their findings in the Assessor Comments (on the back of the Practical Assessment cover page) and provide the assessment outcome.

	Resources required: 
Workplace, Building project, Access to internet/ intranet; workplace policies and procedures, contract templates/documents; site documents; site diary; schedule; Insurance documents; payroll software or system including PAYG components; HR resources including employment agreements, Awards, Training agreements; Dispute resolution policies and procedures. 

	Observer details

	Name of observer:
	

	Role of observer 
(Confirm suitability to sign)
	

	Email address of observer
	

	Signature of observer:
	
	Date:
	Select Date.



	[bookmark: _Hlk128564119]When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Identify legislation relating to the construction project.

	[bookmark: _Ref127521875]Access NCC and correctly determine the class of building for the project.
	
	[bookmark: _Ref127510978]Confirm current builder registration and licencing requirements. (Attach screenshot or document)
	
	[bookmark: _Ref127511250]Determine legal requirements from relevant Acts and regulations appropriate to the type of building and construction project.
	
	[bookmark: _Ref127517259]Confirm legal requirements for building contracts, construction insurance, industrial relations.
	
	[bookmark: _Ref127517310]Determine building permits and approvals have been sought and determine any construction activity restrictions, limitations and conditions that must be met.
	
	[bookmark: _Ref127522188]Confirm and document subcontractors, site supervisors, manager and workers qualifications, competencies and licences are current and meet legislated requirements. . (Attach screenshot or document).
	
	[bookmark: _Ref127517643]Determine sustainability, environmental & waste management requirements relevant to the site.
	
	[bookmark: _Ref127522208]Read codes of practice for construction work to confirm WHS legislated requirements are met.
	
	2 Apply site safety requirements.

	[bookmark: _Ref127522217]Apply all the relevant requirements of WHS regulations that apply to the project.
	
	[bookmark: _Ref127522223]Adapt existing workplace procedures and workplace safety requirements to align with the project. (Attach copy of documents adapted to suit site)
	
	[bookmark: _Ref127517883]Apply induction and other strategies to keep workers updated on on-site safety responsibilities.
	
	3 Apply legal requirements

	[bookmark: _Ref127518209]Adhere to requirements for contracts – including common law, state or territory laws and regulations and fair trading legislation.
	
	[bookmark: _Ref127522264]Adhere to contract agreements and meet all the conditions during construction of the project.
	
	[bookmark: _Ref127518393]Confirm the currency of all mandatory building, subcontractor and workers compensation insurance to ensure sufficient and legislated insurance in in place to cover workers, materials and building.
	
	[bookmark: _Ref127518574]Administer payroll system which incorporates employee and contractor payments, deduction of taxes, including goods and services tax (GST), tracking of transactions and calculating wages.
	
	[bookmark: _Ref127518656]Make financial transactions correctly to pay supplier invoices and other required payments.
	
	[bookmark: _Ref127522413]Apply building and construction standards and codes during construction.
	
	4 Apply industrial relations.

	[bookmark: _Ref127518784][bookmark: _Ref127522357]Ensure workplace and subcontractor agreements and Awards are current , meet industrial relations requirements and are complied with. (attach screenshot or copy of Agreement/Award)
	
	[bookmark: _Ref127518873]Organise and provide agreed training to workers and apprentices as required.
	
	[bookmark: _Ref127518930]Provide information on discrimination & harassment to workers and monitor for positive actions.
	
	5. Resolve disputes and complaints.

	[bookmark: _Ref127520592]Apply workplace dispute resolution processes.
	
	[bookmark: _Ref127520735]Address complaints promptly, consult with complainant and resolve issue with the best solution for all.
	
	[bookmark: _Ref127520920]Record dispute outcome and maintain documentation. (attach screenshot or copy of record)
	




	Observer comments:
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