BSBCUS301 Workbook Skills and knowledge activity
1. Anti-descrimination laws and food safety laws both affect the service I delive to customers at my workplace. i make sure to comply with these regulations by following the rules that they set, including how I am to treat customers, and how I safely assist in preparing foods.

2. At my workplace, our policies are to make sure that the customer is served as quickly as possible. This includes both serving customers at the counter and serving customers the meals they have ordered as soon as possible. The procedures of processing a complaint involves informing the manager or supervisor of the complaint and then also resolving the issue that caused the complaint as soon as possible.

3. Online reviews, review cards, complaints registry and employee interviews can be used to review customer satisfaction.

4. Patience, understanding and politeness are necessary when serving customers.
