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Candidate Details
[bookmark: _Toc434486763]Assessment – CHCHCS001: Provide home and community support services
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCHCS001: Provide home and community support services.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc434486764]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Determine requirements of individual plan
2. Establish relationship in the home
3. Operate respectfully in the home
4. Complete reporting and documentation
You should also demonstrate the following skills:
· Language skills
· Literacy skills
· Numeracy skills
· Employment skills 


[bookmark: _Toc434486766]Activities
[bookmark: _Toc433726641][bookmark: _Toc434486767]Activity 1A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to read and interpret individual plan, goals and confirm required equipment, processes and aids.

	Activity
	Complete the following individually:

What should a client service delivery plan include?


















Give an example of a client’s individual plan (this can be based around a workplace client or one you have created) – remember confidentiality requirements. What support would be needed and what equipment, processes and aids would you need to provide support to this client?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to confirm purpose and time of visit with the relevant person.

	Activity
	Complete the following individually:

How might you confirm the purpose and time of visit with the relevant person.
























Name some of the general services that you provide.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to prepare equipment, resources and/or documents required for the purpose of the visit and contingencies.

	Activity
	Complete the following individually:

Give an example of a time when you have prepared equipment, resources and documents for the purpose of a visit. Give a brief description of the scenario and what equipment, resources and documents you needed.  
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to follow organisation’s procedures to assure the person of your identity before entering the house.

	Activity
	Complete the following individually:

What are your organisation’s procedures to assure the person of your identity before entering the house?



















Why is it important to always show ID before entering a client’s house and how could it protect the client?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to communicate with the person to provide information, clarify purpose of visit and confirm the person’s consent.

	Activity
	Complete the following individually:

Why is it important to communicate with the person to provide information, clarify purpose of visit and confirm the person’s consent?











What are the two types of consent?














What strategies can you put in place to involve clients in decision-making?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide opportunity for the person to identify and express any issues or concerns in relation to the visit and/or associated matters.

	Activity
	Complete the following individually:

Outline five communication considerations that you can use in order to create a positive relationship with clients.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to engage appropriately with others in the place of residence in accordance with organisation policies.

	Activity
	Complete the following individually:

How can you engage appropriately with others in the place of residence? What sort of things should you be aware of when engaging different people?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to check for hazards to own and others’ health and safety and implement controls to manage risk.

	Activity
	Complete the following individually:

Define the meaning of a hazard.













Name five potential safety issues that could be risks for either you or the client.
















How can you eliminate or minimise these risks?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to negotiate how to best implement the individual plan to suit the person within organisation procedures and respecting that the work setting is the person’s home and personal space.

	Activity
	Complete the following individually:

What equipment are you required to use in your job role? How can you show respect for this and the client's home?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to comply with duty of care requirements of role in relation to the person and any other people.

	Activity
	Complete the following individually:

What are the duty of care responsibilities for a worker, employer and case manager?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to demonstrate respect and sensitivity toward the person and their place of residence.

	Activity
	Complete the following individually:

Name four different ways that you can show respect and sensitivity toward the client and their place of residence.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to deal with ethical dilemmas, behaviours of concern, possible abuse and/or neglect in accordance with relevant policies and procedures.

	Activity
	Complete the following individually:

What changes in client behaviour should be cause for concern?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to maintain confidentiality in accordance with legislation and organisation policy and procedures.

	Activity
	Complete the following individually:

What type of information needs to be kept confidential? What practices will help ensure it remains as such?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s reporting requirements, including reporting observations to supervisor.

	Activity
	Complete the following individually:

What is your organisation’s reporting requirements? What observations do you need to document? Give some examples. Think about both observations of the client and work environment.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to complete and maintain documentation according to organisation policy and protocols and using technology required in the workplace.

	Activity
	Complete the following individually:

What is your organisation policy and procedure for documentation relating to service delivery?



















What is a computer directory and what tasks would you need to perform to manage one?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to ensure any arrangements for follow up visits are recorded and implemented.

	Activity
	Complete the following individually:

Explain how you make arrangements for follow up visits, recording and implementing them.
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Skills and Knowledge Activity
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Language skills
· Literacy skills
· Numeracy skills
· Employment skills
· Legal and ethical considerations for providing home and community services
· Relevant organisation policies and procedures and how to access them, including risk management practices when the work environment is a person’s home
· Personal and property security procedures, including personal security protocols and equipment
· Relevant policy and programs
· Implications for work in the sector
· Indicators of abuse and/or neglect.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. Your supervisor/instructor should observe and test you on the following in a client’s home or community setting:

· Look at the individual client plan – what are your responsibilities here?
· What security protocols are in place at this client’s home?
· What (if any) potential hazards can you see in this room?
· What are the potential risks to the client in this situation?
· What are the potential risks to yourself in this situation?
· How can you minimise these risks in this situation?
· Check that the client has a smoke alarm that is effective. Could you do anything to improve fire safety for the client?
· Look back on your visit – were there any limitations e.g. a task that a client asked you to do that was not part of your duty?
· What aspects of your care were person-centred or consumer directed? How were you able to empower the client and give them dignity of risk?  
· Write up and file your report/notes on the visit using your organisational standards for documentation – bear in mind confidentiality and disclosure requirements.

Instructors/supervisors should ask these questions at an appropriate time during the observation of the learner.

Attach a signed sheet from your supervisor/instructor as evidence of you having answered the above, with any relevant comments of your ability. 

1. What are the Indicators of abuse and/or neglect? Give some signs of each of the following types of abuse:
· Physical
· Sexual
· Psychological
· Emotional
· Financial.
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	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Determine requirements of individual plan
2. Establish relationship in the home
3. Operate respectfully in the home
4. Complete reporting and documentation

1. Complete this question as a project. Provide services to individual/s in at least 2 different home or community support settings. Services will vary depending on your role, your client’s requirements and your organisation. 

You may have a range of clients of with various needs – for example:

· Disabled clients who are learning how to become more independent – they may need support with schoolwork or employment skills and you may help to operate a weekly community group where they can learn new skills and interact and support each other. 
· Elderly clients who need regular care at home e.g. with washing, dressing and meals.
· Elderly or disabled adult clients who are fairly independent but require community support through social activities. 
· Carers respite groups e.g. for young carers who help their disabled parents or siblings or for parents of children with learning difficulties and disabilities – day care/holiday programs.

For each client/individual, remember to:

· Determine requirements of individual plan
· Establish relationship in the home
· Operate respectfully in the home
· Complete reporting and documentation.

Also – use appropriate inter-personal skills to:

· Establish a positive relationship with the individual
· Seek clarification of tasks 
· Interpret and follow instructions.
You should attach a signed sheet from your supervisor/instructor that states you have completed all of the above fully.
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