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ASSESSMENT FOR BSBWHS402

	Student name
	Kalyn Landman

	Date of assessment submission
	11/12/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Landman Demolition Services Pty Ltd



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Place Health and Safety Act 2011 (Qld) found at https://www.legislation.qld.gov.au/view/html/inforce/current/act-2011-018

	Relevant excerpt/requirement for chosen workplace

	38 Duty to notify of notifiable incidents
(1)A   A person who conducts a business or undertaking must ensure that the regulator is notified immediately after becoming aware that a notifiable incident arising out of the conduct of the business or undertaking has occurred.





	Name and location of Regulation 

	Work Health and Safety Regulation 2011 found at https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2011-0240

	Relevant excerpt/requirement for chosen workplace

	142 - Notice of demolition work
 (1) Subject to subsection (4), a person conducting a business or undertaking who proposes to carry out any of the following demolition work must ensure that written notice is given to the regulator under this section at least 5 days before the work commences 
           (a)demolition of a structure, or a part of a structure that is load-bearing or otherwise related to the physical integrity of the structure, that is at least 6m in height;     
           (b)demolition work involving load-shifting machinery on a suspended floor;
           (c)demolition work involving explosives.





	Name and location of Code of Practice

	Demolition Work Code of Practice 2013 found at https://www.worksafe.qld.gov.au/laws-and-compliance/workplace-health-and-safety-laws/laws-and-legislation/codes-of-practice#letter_D

	Relevant excerpt/requirement for chosen workplace

	3.4 Safe work method statements

If the demolition work is or involves high risk construction work, a person conducting a business or undertaking mist prepare a SWMS before the work starts. The SWMS must:
Identify the type of high-risk construction work being done
Specify the health and safety hazards and risks arising from that work
Describe hoe the risks will be controlled
Describe how the control measures will be implemented, monitored and reviewed, and 
Be developed in consultation with workers and their representatives who are carrying out the high-risk construction work.




	Name and location of Standard

	AS2601-2001 Demolition of Structures found at https://www.standards.org.au/standards-catalogue/sa-snz/building/bd-059/as--2601-2001

	Relevant excerpt/requirement for chosen workplace

	Section 2 Planning and execution
2.1 Before the commencement of any stripping or demolition work, an initial investigation of the structure and the site shall be carried out in assurance with Clause 1.6 and Clause 1.7.2.5 

On the basis of this investigation, in conjunction with investigation of the structure and site, a work plan shall be prepared and documented in accordance with Clause 2.3 and submitted for approval. No stripping or demolition activity shall be commenced until the work plan has been approved. 

Where conditions revealed daring execution of the woks necessitate changes in the approved work plan, notification shall be given and approval received before the proposed changes are put into effect except that in an emergency situation, the necessary changes shall be affected immediately and notification of the changes fie within the next 24h.




	Name and requirement of Guidance Publication

	Asbestos Health Monitoring - to inform on the requirement of Health Monitoring and further information on asbestos and its exposure to removal workers and other workers potentially exposed to asbestos. 

	Relevant excerpt/requirement for chosen workplace

	6. Monitoring exposure to asbestos

If a worker is carrying out licensed asbestos removal work, the Work Health and Safety Regulations require health monitoring is conducted prior to the worker commencing the work. The frequency of health monitoring should be determined by a risk assessment and the significance and frequency of past or future exposure. Health monitoring should be conducted at regular intervals, for example once every two years.

[bookmark: _Toc322336001]Monitoring should include administration of the standardised respiratory questionnaire. It would not ordinarily include respiratory function tests, chest X-ray or physical examination unless clinical indications are present or they are recommended by the medical practitioner. 





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Work Health and Safety Manual – 1. Work Place Health and Safe Policy. 
The objective is that Landman Demolition Services Pty Ltd is able to demonstrate an active, consultative commitment to all areas of health and safety management in the workplace. The work place health and safety policy provides the business with the foundations that are required to comply with WHS. To ensure a safe working environment is provided to all. Including Workers, Contractors and the public etc. The policy outlines the requirement for WHS and the duties each party is responsible for, the requirements for consultation, compliance, reporting, continuous improvement. It outlines the Scope, Objective, Policy and responsibilities of the organisation with regards to Health and Safety requirements 

	How document can be accessed

	The document can be accessed in soft copy via the company’s database. Hardcopies are available in an obvious area on filing cabinet labelled and easily identifiable. Second hard copy is stored in the main work vehicle in labelled folder. This area is in section 1 of the WHS manual 

	How it can be developed and changed to ensure compliance with WHS legislation

	Regular reviews of the current system to check it remains up to date, relevant to the business activities and continues to be improved. Internal safety committees and HSR can work to provide continuous improvement by assessing the current system and gathering information from internal and external parties. Engaging an external auditing organisation may help to determine areas of improvement and required changes. Organisations can also subscribe to publications, journals and associations to keep up to date with current requirements. 




	Name and purpose of WHS Procedure

	Induction Procedures – To ensure all workers, subcontractors etc are up to date with the company WHS requirements, information and have appropriate qualifications and licences. Checklists to be completed. 

	How document can be accessed

	The document can be found in soft copy in the WHS Manual in the company database under Health and Safety. Further copies of the checklists can be found clearly labelled under forms in soft and hard copy stored in the office. This are can be found in the appendix number 6.

	How it can be developed and changed to ensure compliance with WHS legislation

	Regular reviews of the current system to check it remains up to date, relevant to the business activities and continues to be improved. Allocating Internal safety committees and or HSR to gather evidence and consult with parties that utilise the systems so that they can work to provide continuous improvement and develop the forms to ensure they are covering all areas. Engaging an external auditing organisation may help to determine areas of improvement and required changes




	Name and purpose of WHS Process

	Hazard Identification, assessment and management – A process that identifies, assesses and manages the hazards in the workplace, that the company authority or influence.

	How document can be accessed

	This document can be found in the WHS Manual under section 3 by either soft copy on the company database under Health and Safety or in hard copy in the office or main work vehicle.

	How it can be developed and changed to ensure compliance with WHS legislation

	Again, this document can be developed or changed by way of review. Workers can advise if there are any areas that need addressing. All parties, PCBU’s, Workers, HSR and safety committees can consult together to come to the best outcome. Following up and obtaining advise from external parties. All changes must be compliant with existing legislations. This requires the document to meet regulatory reporting, auditing obligations that apply to the Queensland jurisdiction.




	Name and purpose of WHS System

	Landman Demolition Services Work Health and Safety Manual – A management system used by the business to manage health and safety obligations. A document with many aspects and areas of Health and Safety. Consisting on Policies, procedures and forms customised to a business and its industry requirements  

	How document can be accessed

	The document can be found in soft copy in the WHS Manual in the company database under Health and Safety. Further copies of the checklists can be found clearly labelled under forms in soft and hard copy stored in the office.

	How it can be developed and changed to ensure compliance with WHS legislation

	Engaging an organisation that specialises in the creation of WHS Systems. Engaging an external auditing organisation may help to determine areas of improvement and required changes. External auditors can also advise if the WHS is compliant and provide a certificate to confirm this. This is a requirement when obtaining a demolition license. Company HSR and safety committees can be to ensure the document has all the correct aspects that relate to the business requirements. All changes must comply with existing legislations. This requires the document to meet regulatory reporting, auditing obligations that apply to the Queensland jurisdiction. 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	Landman Demolition Services Pty Ltd (LDS) is a demolition company specialising in asbestos removal and structural demolition. Landman Demolition offers a service to the public for their demolition needs. 
	
As per the company Work Place Health and Safety Policy (WHS Policy) “Landman Demolition Services Pty Ltd is committed to providing a safe and healthy workplace for all of our workers.  Landman Demolition Services Pty Ltd further recognises its responsibilities to provide a safe and healthy work environment for subcontractors, clients, visitors and the public”. 

LDS’s industry is the construction industry. Landman demolition works under the Work Place Health and Safety ACT 2011 (WHS Act 2011) and the Work Place Health and Safety Regulation 2011 (WHS Reg 2011). Further documentation to help reference the WHS Act 2011 and WHS Reg 2011 are the Guide to Work Place Health and Safety Act 2011 and the Guide to the model Work Place Health and Safety Regulation 2011. 

The code of practice for the industry is the Demolition Work Code of Practice, The Australian Standard is AS2601-2001 The demolition of Structures. However, these are not part of the legislation but are most often used to enforce legislation.

Landman Demolition has a certified AS/NZS 4801 ~ Occupational Health and Safety Management Systems that provides policies and procedures regarding processes relating to its workplace/s. 

You can locate this document via soft copy on the company’s internal database. Hard copies can be found in the office in a prominent position or in the main company vehicle. 

	2.0 WHS REGULATOR

	Work Place Health and Safety Queensland (WHSQ) is the regulator that applies to Landman Demolition Services as Work Place Health and Safety QLD is the regulator for WHS in Queensland.

WHSQ help reduce the risk of serious injury or death within workplaces. It is their responsible to improve WHS in QLD. They help to eliminate risks to health and safety by assigning duties to persons in positions that can control the risk. These duties are broad obligations to ensure the health and safety of all that could be at risk in or near a workplace.

WHSQ advise and make recommendations and reporting on operation and the effectiveness of the model Act 2011. They monitor and enforce compliance of the Act, provide advice on Work Place Health and Safety and provide public statistics.
 
WHSQ can enforce Health and Safety Laws, investigate workplace injuries and deaths, provide education to employers and employees of their legal obligations and advise on workers compensation issues. They also carry out prosecution of breaches of legislations. WHSQ are also responsible for issuing some licences such as the Demolition Licences and High-Risk Work Licences. WHSQ also assist businesses in improving systems to prevent work injuries and manage safety.

WHSQ have inspectors that investigate contraventions of WHS laws. They ensure compliance through investigations and issuing notices and actions. These could be Provisional Improvement Notices, Improvement Notices, Prohibition Notices, prosecution, enforceable undertakings and remedial action.

Further details of this can be found in the WHS Regulation 2011

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	As per Division 4 - Section 28 of the Work Place Health and Safety Act 2011 (WHS Act 2011) – Workers while at work are to take reasonable care for their own health and safety and take reasonable care that their acts or omissions do not adversely affect the health and safety of other persons.
[bookmark: _Hlk26900361][bookmark: _Hlk26895658]As per Part 5 Division 6 Section 46-49 of the WHS Act 2011 – Workers have a right to refuse to undertake unsafe work and the right to request the formation of a health and Safety committee and elect a Health and Safety Representative. 
Further information from meeting with the WHSQ Representative below.

Part 5 Division 6 Section 83 to 89 of the WHS Act 2011

Workers can cease or refuse to carry out work if the worker has a reasonable concern that the work would expose the worker or anyone else to a serious risk relating to health and safety.

As per Sections 86 and 87 Workers must notify the persons conducting a business or undertakings (PCBU) as soon as reasonably practicable and remain available for suitable alternative work.

It is the workers obligation to comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with the WHS Act and Regulation. Workers are to co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers, Workers are to report any hazards or injury to the PCBU. 


	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	Section 19 of the WHS Act 2011 – Persons Conducting Business or Undertakings (PCBU’s) or their officers’ primary duty of care is to ensure the health and safety of workers so far as reasonably practicable. Workers include employees, contractors, contract workers, volunteers and the self-employed. 
Sections 19 to 26A of the WHS Act 2011 - PCBU’s general duties are to provide and maintain a safe working environment, Provide safe and maintained plant, equipment, structures and systems, ensure safe handling of the above, provide adequate facilities and maintain worker occupied accommodation, provide workers with information, instruction, training and supervision as required, monitor the health of their workers. LDS is to comply with the demolition code of practice. Or manage hazards and risks to a level that is the same or higher than the standard required under the code. 

PCBU’s have the right to employ workers that will take reasonable care for his or her own health and safety, and to ensure that his or her acts or omissions do not adversely affect the health and safety of any other person and to co-operate with any reasonable policy or procedure the PCBU implements with regards to health and safety. See Division 3 and 4 of the WHS Act 2011.

Section 26A of the WHS Act 2011 it is the PCBU’s obligation to comply with the industry code of practice. It is also the PCBU’s obligation to comply with the Standard AS2601-2001 The demolition of Structures and manage the hazards and risks associated with the work.

[bookmark: _Hlk26896270]As per Part 3 – Section 35-39 it is the PCBU’s obligation to notify of any dangerous incidents classed as “notifiable incidents” to WHSQ as soon as they become aware as per the WHS Act and the LDS WHS Manual. The PCBU must keep a record of all notifiable incidence for at least 5 years. Further obligations for the industry are to notify of any licensed asbestos removal work or demolition works over 6mtr, emergency work, health monitoring reports. It is the PCBU’s obligation to record and investigate all incidents, hazards, near misses etc. PCBU’s must allow members with WHS entry permits access to the work sites. It is also the PCBU’s duty to consult with workers and outline a process.

As per Section 72 of the WHS Act 2011 it is the PCBU’s obligation to provide adequate training for HSR. 

	4.0 COMPLIANCE

	Policies, Procedures, Processes and systems are developed for Landman Demolition services by firstly engaging an organisation that specialise in the development of Health and safety system for the demolition industry. The company identifies the hazards, assesses and control risks using the processes in place. All parties are provided with the appropriate training for their position to understand and carry out the legislative duties.
 
As per Part 5 Section 46 to 49 of the WHS Act 2011. Consultation between all parties (all levels of workers through to the PCBU) Regular health and safety meetings are conducted to ensure the above are developed and changed in accordance with the requirement of the business. Compliance is maintained by collaborating all evidence required and consulting with an external party to ensure compliance is maintained as per the regulatory requirements. 

As per the LDS Management System - A Legal Register has been developed detailing information pertaining to Relevant State Legislation.
The Legal Register will be consulted prior to completion of a project management plan, work procedures, Job Safety; these will form the corner stone in adhering to legal and other requirements. 
Landman Demolition Services Pty Ltd receives regular updates via the WorkSafe, Environmental Protection Agency and Safety Institute of Australia websites and communicates changes as appropriate. All such changes are entered into the legal register and updated into the WHS Manual. 
All Managers are responsible for checking the validity of standards or regulations pertinent to their area of expertise and updating relevant personnel. 
Compliance with relevant legislation is evaluated as part of the compliance review program outlined in this Manual.

PCBU’s can be assessed for WHS compliance by the regulator WHSQ for specific areas of training such as the Construction Induction Card, Demolition licence and the high-risk licence. There are specific courses approved by the regulator that need to be completed and information provided to the regulator before the licences can be issued. Also, on renewal of these licences the regulator required specific evidence that proves the competency of the person obtaining the licence.

For further information on the above refer to the below:

Part 4.5 Division 1 Subdivision 2 Section 87 Work Health and Safety Regulation 2011 (WHS Reg 2011) – Application for High Risk Work Licence

Division 2 Section 143 – 144A Licence to carry out Demolition Work of the WHS Reg 2011 

Division 3 Section 144B – 144M Licensing process

Part 6.5 Division 1 Section 316 and 317 WHS Reg 2011
All workers who are required to complete some form of recurring training, certification or assignment of responsibilities must be reminded through the training record database.  All in-house and external training is recorded and signed by workers who participated.  The worker must demonstrate competency in the area of training.  Qualified, experienced, and competent professionals must carry out all training. 
LDS maintains a reminder for recurring training and competencies are demonstrated by;  
· post training questionnaire,
· practical demonstration,
· verbal confirmation,
As per the LDS Health and Safety Manual LDS undertakes on-going assessments and records required training in the Training Register to ensure that every worker is provided with the appropriate training.  Procedures are in place to ensure that workers have appropriate competencies, and these are kept up-to-date in tasks where hazards and risks have been identified.  Training programmes are developed after completing an assessment of current capability against the required competency profile.
Landman Demolition Services Pty Ltd documents and records training provided to establish and evaluate its effectiveness.  The WHS competency standards include: 
· using industrial competency standards, 
· examining job descriptions, analysing work tasks,
· analysing results of inspection and audits and review of incident reports.


	5.0 CONCLUSION

	Work Place Health and Safety is extremely important in our company and specifically in our industry as we are a high-risk industry. We work in environments that can be filled with multiple high-risk hazards on a regular basis if we do not follow the Rules and Regulations of the industry. The safety of our people and the public is of the highest priority and without proactive health and safety provisions we would see a rise in serious injury and or death. Following the Rules and Regulations protects the well being of employers, workers, visitors and the public. 

As discussed earlier. Workers and PCBU’s have varying duties, rights and obligations. These are put in place to ensure compliance with the Work Place Health and Safety Act 2011 and the Work Place Health and Safety Regulations 2011. Varying duties are allocated depending on the position and requirement. Having different duties and obligations ensures all aspects are covered thoroughly. They have been developed and implemented to increase safety in businesses as well as allowing businesses and workers alike know their rights and obligations under the Acts.

Maintaining and addressing compliance in line with the current legislation is very important to ensure we are up to date with the current requirements and to ensure that we are following the rules and regulations accordingly. If we did not maintain our compliance, we could find ourselves at risk of time-consuming investigations leading to an array penalties. Furthermore, and with a greater consequence we could find ourselves with higher incidents which could lead to serious injury, illness or death.  

Providing training to all employee’s is an invaluable asset. Whether it be training in the operation of plant and equipment or educating employees on company policies and procedures, practices and appropriate behaviours. Training ensures our people are up to date with the skills required to carry out the task at hand. Without appropriate training the risk is increased with regards to health and safety incidences. These incidences most likely would be greatly reduced or even eliminated with the correct training. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☐ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☐ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☒

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☒

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☒

	D. During the meeting, use questioning and active listening to clarify understanding.
	☒

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☒

	Name of observer
	Tegan Woodcock

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): Senior Accountant - PWC

	Phone number of observer
	0438 169 725

	Email address of observer
	15 Sunview Street Thornlands QLD 4164

	Signature of observer
	
	Date
	10/12/2019
	Comments
	Used appropriate greeting and closing. Shook hands, took notes on answers provided and actively engaged in the conversation. Which appeared to show understanding of context. Nodded head to show engagement in conversation and asked further question when topic was not yet clear. Made eye contact.



[bookmark: _GoBack]
	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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