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ASSESSMENT FOR BSBWHS406

	Student name
	Mark Hill

	Date of assessment submission
	17/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	17/05/2001
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	a) Duty holders and duties
	· Workbook response (below)

	b) Policies, procedures and processes 
	A. Workbook response (below)

	c) Providing first aid
	B. Workbook response (below)

	d) Collecting information and data for investigations
	C. Workbook response (below)

	e) Assist incident investigations
	D. Workbook response (below)

	f) Implementing measures and actions
	E. Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	MC Chickens chooks

	Workgroup
	De feathering dept



	1. 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
· Identify relevant section of WHS legislation which imposes the obligation.
· Explain what they are obliged to do under the legislation. 
· Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
F. Explain how you have accommodated the audience’s range of abilities and backgrounds. 
· Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	Chicken pluckers

	Relevant section of WHS legislation

	· Section 28 of the Work Health and Safety Act 2011 (Qld) provides that workers:


	Obligations

	· Comply, so far as they are reasonably able, with any reasonable instruction given by the PCBU to allow the PCBU to comply with WHS laws, and 
· Cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers 
(e.g. implement risk controls as specified by the PCBU). 
· This would extend to responding to incidents (e.g. providing first aid and responding to emergencies), investigations and implementation of risk control measures. 



	Method for communicating requirements

	I would communicate  with the workers in pre starts, weekly safety meetings, in inductions and SWMS readings

	Your role in meeting requirements

	Fulfil a role, as designated under the policies, procedures, processes and systems. This may include:
· Implementing initial incident response procedures (e.g. first aid)
· Internally notifying others of an incident (depending on the nature and severity of the incident)
· Researching, collecting and reviewing information and data for incident investigations
· Assisting investigations
Fulfil a role, as designated under legislation
· For example, notification of incidents and preservation of the incident site





	Name of Individual/Party 2

	PCBU

	Relevant section of WHS legislation

	Section 19 of the Work Health and Safety Act 2011 (Qld) 

	Obligations

	· provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. 
· This would extend to responding to incidents (e.g. providing first aid and responding to emergencies), investigations and implementation of risk control measures. 


	Method for communicating requirements

	Start by communicating WHS policy to all workers and making such policies available to interested parties
You may also set measurable objectives and targets to ensure continued improvement to reduce WHS issues
To address ingrained practices, you may look at past incident records and discuss with others how they do their job


	Your role in meeting requirements

	As part of your role as a WHS practitioner, you may be required to:
Communicating with others (e.g. informing others of duties or outcomes from investigations)
Relevant parties include management, workers, HSCs, HSRs, inspectors, regulators
This may require you to providing training sessions, hold meetings or develop instructions
Implementing recommended measures and actions arising from investigations





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	2. 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
1. WHS policy
2. WHS procedure
3. WHS process
4. WHS system

For each:
1. Summarise its requirements regarding notification, reporting and documentation of incidents
1. Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	Drug and alcohol Policy

	Summary of requirements

	No worker is to be working under the influence of drugs or alcohol and must have a B.A.C of 0.000

	Your role with notifying, reporting and documenting incidents

	Random and suspected breath testing, workers depending on level if over will be sent home and re inducted. If repeat offenders they will be sent offsite




	Name of WHS procedure

	Emergency Evacuation procedure

	Summary of requirements

	Safety evacuation drills are conducted randomly, workers are educated on what to do in an emergency and proceed to a muster point, the drill is audited and look upon for way of improving compliance in the future


	Your role with notifying, reporting and documenting incidents

	During drills audits are conducted to ensure all the workers have been evacuated efficiently. 




	Name of WHS process

	consultation process

	Summary of requirements

	to inform the workers so far as to reasonably practicable and changes to work which may adversely effect their health and safety

	Your role with notifying, reporting and documenting incidents

	My role is to inform the workers , management and the PCBU of their obligations under the law. 




	Name of WHS system

	JSA, SWMS

	Summary of requirements

	As the jobs change so do the documents , this helps ensure full relevance and compliance with current WHS legislation. Workers must help design and sign onto these documents before commencing any work

	Your role with notifying, reporting and documenting incidents

	My role is to design the JSA, SWMS and walk the workers and management through the process to ensure everyone understands and contributes




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	3. 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
1. WHS procedure
1. WHS process

For each:
1. Summarise its requirements regarding providing first aid
1. Explain how you assist with meeting the requirements 




	Name of WHS procedure

	First aid incident reporting

	Summary of requirements

	All incidents of injury no matter how minor must be reported to the first aid register and seen to and treated by the first aid officer, serious injuries require an ambulance
nominated first aid officers and first aid stations

	Your role in meeting requirements

	· Record any incidences and identify hazards and implement control measures (e.g. first aid, financial arrangements, rehabilitation)
· Facilitate processes with doctor, compensation schemes





	Name of WHS process

	First aid  application

	Summary of requirements

	Trained and competent first aid personell apply first aid, if necessary refer to doctor/ hospital, 

	Your role in meeting requirements

	Ensure the nominated first aid officers are nominated, , resuscitation equipment, first aid room policies, types of kits,  refresher training, 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
· Identify the person you would collect the information and data from.
· Explain the data-collection technique you would use to collect the information and data. 
· Explain why the collection of this information is necessary. 
· Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	Incident report

	Collected from

	Persons involved/ witnesses

	How it is collected

	Verbally , and written, depending on severity of the incident and if a formal investigator is appointed… Who, what , when where why, how, including plant, materials invlolved, name, dates times, contact details

	Necessity of collection

	to ensure the situation is accurately reported under the WHS act. Have a leg to stand on in court and comply with duty of care.

	Additional information

	· Providing investigators with relevant information
· Examining relevant information and data 
· Reviewing reports on incidents, injuries and illnesses to look for patterns
· Contacting responsible persons and relevant authorities when required
· This may include PCBUs, legal advisors, police, medical practitioners, building or traffic inspectors, insurance agencies or government agencies
· You should keep a record of all communications to assist investigations
· 





	Name of information/data type 2

	Incident report

	Collected from

	PCBU

	How it is collected

	Written, verbal interview

	Necessity of collection

	Legal obligations  section 33 Ohs act 2011

	Additional information

	The register of injuries must include:
· name of the injured worker
· the worker's address
· the worker's age at the time of injury
· the worker's occupation at the time of injury
· the industry in which the worker was engaged at the time of injury
· the time and date of injury
· the nature of the injury
· the cause of the injury
The register of injuries may be kept in writing or be electronic (like on a computer). A record of each notifiable incident must also be kept.
If the register of injuries is kept in electronic form, then the employer must provide education, training and facilities to ensure that workers are able to access the register. 
If you're an employer, you can seek approval from your insurer or from us to use the register of injuries as notification of any workplace injury.
Although not required by the legislation, all employers and workers are encouraged to report and record 'near misses'.  A near miss should be considered as a warning sign and may indicate a potential problem that could result in serious injury.
There are penalties for failing to keep a register of injuries.





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	In your role as workgroup supervisor, explain your role in incident investigations:
1. Explain how you assist investigators and provide relevant information during investigations.
1. Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
1. Explain why you would review reports on incidents, injuries and illnesses.
1. Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	By providing records and all the information on occupational incidences, disease injury  to help monitor workplace hazards. Provide incident report.

	b)
	Interview co workers: notepad/ checklist: ensure accuracy of events, observe the task being performed. ( what are contributing factors). Draw a diagram of the site (materials, layout, environmental conditions, how?).

	c)
	Ensure the details are correct and if investigative techniques can be improved upon in the future

	d)
	Workcover, investigators as it is the legal obligation under the law to report serius injuries and incidences
Communicating with others (e.g. informing others of duties or outcomes from investigations)
Relevant parties include management, workers, HSCs, HSRs, inspectors, regulators.This may require you to providing training sessions, hold meetings or develop instructions





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
1. Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
1. Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
1. Explain where these controls sit within the hierarchy of control. 
1. Explain how these controls affect workplace processes (work flow and planning).
1. Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
1. Explain how you have accommodated the audience’s range of abilities and backgrounds.
1. Identify possible inadequacies of the risk controls identified.
1. Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
1. List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Confined space 
OHS act 2011 4.3 confined space

 code  of practice:  ::https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0010/58159/Confined-spaces-COP-2011.pdf

All control sit within elimination- engineering levels
Cost money and slows the jobs down

	Measures and actions to resolve hazard

	Any suspected confined space, must be tested with a oxygen tester, depending on results specific actions myst be taken

	Communication of recommendations

	Any identified confined space must be cordoned off with danger tape and announced at the pre start meetings. Induction

	Possible inadequacies of risk controls

	People not realising the dangers of the situations and having a “she’ll be right attitude”. 

	Effect of culture on implementing measures and actions

	People are unaware and cannot see the hazard, bad air can be invisible and odourless

	Assisting with implementation

	Report all suspected confined spaces to supervisor immediately, safety audit walk around




	Name and describe Hazard 2

	Working at heights

Recommendations: 
	Other construction where the risk of falling is at least 2 metres or more
	Fall prevention is mandatory. If not used, an improvement notice or prohibition notice will be issued.
A safe work method statement (SWMS) is required where work is carried out at heights greater than 2 metres. If not an improvement notice may be issued



Workplace Health and Safety Regulation 2011
Codes of practice: Worksafe QLD 
https://www.worksafe.qld.gov.au/construction/workplace-hazards/work-at-heights

These controls unfortunatelt sit in the heirachy of controls at: PPE and administration
These controls effect the workplace by slowing down chicken production due to the restrictions of the harnesses and barricading

	Measures and actions to resolve hazard

	Harness and barrcading at heights above 2m

	Communication of recommendations

	I would communicate thes actions by enforcing them during work hour and at pre start meetings and at inductions times SWMS ect. I wouldn’t accommodate backgrounds I wuld impose this rule on everybody or tell them to leave.

	Possible inadequacies of risk controls

	Inadequacies include complacency, people not hooking up their lanyards, bogans in general

	Effect of culture on implementing measures and actions

	Mostly positive, remind everyone that they are getting paid hourly and that their safety is more important then getting the job done quicker

	Assisting with implementation

	Pre starts
JSA
MSDS
Induction
Safety audit
Safety officer
supervision




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	ACTIVITY 5 Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	ACTIVITY 6 Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	ACTIVITY 7 What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	1. Respond to a workplace incident by providing first aid. 
	☒

	1. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	1. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	1. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Angela Hill

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0432080576

	Email address of observer
	toanj@live.com.au

	Signature of observer
	
	Date
	15/05/2017
	Comments
	[bookmark: _GoBack]




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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