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Manage occupational health and safety in the building and construction workplace
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	ASSESSOR COMMENTS

	


For each of the common building and construction jobs listed below, identify one (1) hazard specific to that job. 

	Answer
	Job
	Risks
	
	
	Construction equipment use (e.g. power tools, concrete mixers)
	Moving parts to get hands or fingers caught
	

	
	High risk construction equipment use (e.g. lasers, EPT)
	Laser contact with naked eye
	

	
	Crane use
	Falling objects
	

	
	Demolition
	Crushing for unsafe demo works
	

	
	Formwork
	Concrete dust in eyes from stripping formwork
	

	
	Scaffolding use
	Dropping tools on scaffold erection
	

	
	Work at heights
	Fall from heights on ladder
	

	
	Welding
	Flash burns
	





[bookmark: _Ref531681425][bookmark: _Ref423948341]Using the risk table below, determine the level of risk for each of the hazards identified in Q1. Identify how each risk level was determined, by identifying the likelihood and consequences of each hazard.

	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low




	Answer
	Job
	Level of risk
	
	
	Construction equipment use (e.g. power tools, concrete mixers)
	High
	

	
	High risk construction equipment use (e.g. lasers, EPT)
	L
	

	
	Crane use
	Extreme
	

	
	Demolition
	Extreme
	

	
	Formwork
	Medium
	

	
	Scaffolding use
	High
	

	
	Work at heights
	High
	

	
	Welding
	Low
	



[bookmark: _Ref531681445]Identify an appropriate control measure for each of the hazards identified in Q1. 

	Answer
	Job
	Control measure
	
	
	Construction equipment use (e.g. power tools, concrete mixers)
	Keep hands away from moving parts
	

	
	High risk construction equipment use (e.g. lasers, EPT)
	Set laser at height higher or lower then the personnel on site
	

	
	Crane use
	Have trained competent Dogman or riggers hook up loose loads to have secure.
	

	
	Demolition
	Have a correct demolition plan in place, have everyone tool boxed on areas that are unsafe to strip or demo by hand.
	

	
	Formwork
	Where clear glasses while stripping underneath lower levels
	

	
	Scaffolding use
	Have tool lanyards on each scaffold tool, an have them on while using the tool…. 
	

	
	Work at heights
	Use ladder correctly, don’t work off ladders. Unless it is a ladder platform. If ladder is no good, maybe sissor lift is required or scaffold to be erected.
	

	
	Welding
	Use face mask specifically for welding, never start welding without mask on.
	





[bookmark: _Ref531681639]True or False (Tick your response): Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes and standards).

	Answer
		True 
	
	
	
		False 
	
	




[bookmark: _Ref531681647]Name two (2) workplace personnel you may speak to for safety advice.

	Answer
	Safety Advisor or Union Delegate
	



[bookmark: _Ref531686208]Referring to the WHS Regulations, explain how the following documents contribute towards identifying hazards and risks in the workplace.

	Answer
	Document
	Description
	
	
	Safe Work Method Statements
	A Safe Work Method Statement (SWMS) is a document that outlines the high risk construction work activities to be carried out at a workplace, the hazards that may arise from these activities, and the measures to put in place to control the risks
	

	
	Site Safety Plan / WHS Management Plan
	A Work Health and Safety Management Plan can assist principal contractors to manage their workplace health and safety obligations.
The principal contractor for a construction project must prepare a written Work Health and Safety Management Plan for the workplace before work on the project commences.
The plan must state:
the names, positions and health and safety responsibilities of all persons at the workplace whose positions or roles involve specific health and safety responsibilities in connection with the project
the arrangements in place, between any persons conducting a business or undertaking at the workplace where the construction project is being undertaken, for consultation, cooperation and the coordination of activities in relation to compliance with their duties
the arrangements in place for managing any work health and safety incidents that occur
any site-specific health and safety rules, and the arrangements for ensuring that all persons at the workplace are informed of these rules
the arrangements for the collection and any assessment, monitoring and review of safe work method statements at the workplace.
The plan must be written so it is easy to understand, signed and dated by the principal contractor. It must be available for the length of the project. If a notifiable incident occurs in connection with the construction project, the person must keep the WHS management plan for at least two years after the incident occurs.
The principal contractor must sign and date safe work method statements that have been received and keep them with the plan, as well as monitor their implementation.
he principal contractor cannot allow work to start unless:
he plan has been discussed with or a copy given to all relevant people
the plan is available or readily available for inspection.
The principal contractor for a construction project must review and, as necessary, revise the WHS management plan if there are changes in how risks will be managed. The principal contractors is also responsible to ensure that the relevant people are informed of the revisions
	




[bookmark: _Ref531690669]Identify two (2) advisory standards you might refer to safely undertake building and construction work and briefly summarise their requirements.

	Answer
	Standard name
	Requirements
	
	
	Access and egress
	Requirements for stairs, railings and balustrades used in
residential buildings. The information in this Standard should be read together with the
details that are included in the BCA
	

	
	Kitchen layouts
	Diagrams providing information on layouts for different types of kitchens. Information on location requirements for kitchen units is included in AS/NZS
4386.2:1996, Domestic kitchen assemblies – Installation and AS/NZS 5601 SET:2010,
Gas installations Set.
	




Building and construction industry contracts require building legislation and the National Construction Code to be observed. Refer to these documents when responding to Q8. to Q10. 

[bookmark: _Ref531689010]Identify the requirements in the National Construction Code Volume 1 with regards to fire-isolated exits. Identify the relevant section of the Code and the Australian Standard referenced.

	Answer
	Code section(s)
	Requirements and Standards
	
	
	Access and Egress. Part D1 Provision for escape 
	D1.7 Travel via fire-isolated exits
(a)
A doorway from a room must not open directly into a stairway, passageway or ramp that is to be fire-isolated unless it is from—

(i)
a corridor, public lobby or the like; or

(ii)
a sole-occupancy unit occupying all of a Open link in same pagestorey; or

(iii)
a sanitary compartment, airlock or the like.

(b)
Each fire-isolated stairway or fire-isolated ramp must provide independent egress from each storey served and discharge directly, or by way of its own fire-isolated passageway—

(i)
to a road or open space; or

(ii)
to a point—

(A)
in a storey or space, within the confines of the building, that is used only for pedestrian movement, car parking or the like and is open for at least 2/3 of its perimeter; and

(B)
from which an unimpeded path of travel, not further than 20 m, is available to a road or open space; or

(iii)
into a covered area that—

(A)
adjoins a road or open space; and

(B)
is open for at least 1/3 of its perimeter; and

(C)
has an unobstructed clear height throughout, including the perimeter openings, of not less than 3 m; and

(D)
provides an unimpeded path of travel from the point of discharge to the road or open space of not more than 6 m.

(c)
Where a path of travel from the point of discharge of a fire-isolated exit necessitates passing within 6 m of any part of an external wall of the same building, measured horizontally at right angles to the path of travel, that part of the wall must have—

(i)
an FRL of not less than 60/60/60; and

(ii)
any openings protected internally in accordance with Open link in same pageC3.4,

for a distance of 3 m above or below, as appropriate, the level of the path of travel, or for the height of the wall, whichever is the lesser.

(d)
If more than 2 access doorways, not from a sanitary compartment or the like, open to a required fire-isolated exit in the same storey—

(i)
a smoke lobby in accordance with Open link in same pageD2.6 must be provided; or

(ii)
the exit must be pressurised in accordance with AS/NZS 1668.1.

(e)
A ramp must be provided at any change in level less than 600 mm in a fire-isolated passageway in a Class 9 building.
	




[bookmark: _Ref531689011]Identify the requirements in the National Construction Code Volume 2 with regards to smoke alarms. Identify the relevant section of the Code and the Australian Standard referenced.

	Answer
	Code section(s)
	Requirements and Standards
	
	
	Part 3.7.2 Smoke Alarms
	3.7.2.2 Requirements for smoke alarms
Smoke alarms must—

(a)
be located in—

(i)
Class 1a buildings in accordance with 3.7.2.3; and

(ii)
Class 1b buildings in accordance with 3.7.2.4 and 3.7.2.5; and

(b)
comply with AS 3786, except that in a Class 10a private garage where the use of the area is likely to result in smoke alarms causing spurious signals, any other alarm deemed suitable in accordance with AS 1670.1 may be installed provided that smoke alarms complying AS 3786 are installed elsewhere in the Class 1 building; and

(c)
be connected to the consumer mains power where consumer power is supplied to the building; and

(d)
be interconnected where there is more than one alarm
	




[bookmark: _Ref531691201]Name the building legislation (Act and Regulations) that apply within your jurisdiction.

	Answer
	The following Acts and subordinate legislation fall within the regulatory responsibilities of the QBCC. 
Building and Construction Industry Payments Act 2004 (PDF)
Building and Construction Industry Payments Regulation 2004 (PDF)
Queensland Building and Construction Commission Act 1991 (PDF)
Queensland Building and Construction Commission Regulation 2018 (PDF)
Building Act 1975 (PDF) (The QBCC only regulates the following in relation to this Act; Chapter 6 (certification of buildings) and Chapter 8 (swimming pool safety). 
Building Regulation 2006 (PDF)
Building Industry Fairness (Security of Payment) Act 2017 (PDF)
Plumbing and Drainage Act 2002 (PDF)
Plumbing and Drainage Regulation 2003 (PDF)
Standard Plumbing and Drainage Regulation 2003 (PDF)
Subcontractors Charges Act 1974 (PDF)
Building Industry Fairness (Security of Payment) Regulation 2018 (PDF)
	



[bookmark: _Ref531681692]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation
	




[bookmark: _Ref531681716]True or False (Tick your response): If control measures do not adequately control risks, they must be revised.

	Answer
		True 
	
	
	
		False 
	
	




[bookmark: _Ref531681755]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Safe Work Method Statements
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref531681867]Which of the following can be used to assist with workplace inspections? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Hazard and risk checklists 
	

	
		Job Safety Analysis (JSA)
	

	
		Manifests and registers
	

	
		Surveys
	

	
		Workplace walk-through
	




[bookmark: _Ref531681976]Which of the following are limitations of using a generic hazard/risk assessment checklist? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Specifics of the workplace are not considered
	

	
		Not all checklist points will be applicable
	

	
		Such checklists/processes must be completed on a computer 
	

	
		You always have to purchase these checklists
	





[bookmark: _Ref531682022]Identify the applicable WHS Act in your jurisdiction. Identify its requirements for PCBUs with regards to identifying hazards and risks.

	Answer
	Act name and section(s)
	Requirements
	
	
	Guide to the Work Health
and Safety Act 2011
Queensland
	Duties of a PCBU
Primary duty of care (section 19)
The WHS Act requires all PCBUs to ensure the health and safety of
workers, so far as is reasonably practicable. Workers include volunteers,
contractors and contractors’ workers.
PCBUs also have the same duty of care to any other people who may be
at risk from work carried out by the business.
A self-employed person must ensure his or her own health and safety
while at work, so far as is reasonably practicable.
General duties (sections 19-26)
The WHS Act sets out specific duties which a PCBU must comply with
as part of their general duty so far as is reasonably practicable. These
include:
10 Workplace Health and Safety Queensland
•	 providing and maintaining a working environment that is safe and
without risks to health, including the entering and exiting of the
workplace
•	 providing and maintaining plant, structure and systems of work that
are safe and do not pose health risks (e.g. providing effective guards
on machines and regulating the pace and frequency of work)
•	 ensuring the safe use, handling, storage and transport of plant,
structure and substances (e.g. toxic chemicals, dusts and fibres)
•	 providing adequate facilities for the welfare of workers at workplaces
under their management and control (e.g. washrooms, lockers and
dining areas)
•	 providing workers with information, instruction, training or
supervision needed for them to work safely and without risks to their
health
•	 monitoring the health of their workers and the conditions of the
workplace under their management and control to prevent injury or
illness
•	 maintaining any accommodation owned or under their management
and control to ensure the health and safety of workers occupying the
premises.
In addition, a PCBU with management or control of a workplace must
ensure, so far as is reasonably practicable, that the workplace, the
means of entering and exiting the workplace and anything arising from
the workplace do not affect the health and safety of any person.
Similarly, a PCBU with management or control of fixtures, fittings or plant
at a workplace must ensure, so far as is reasonably practicable, that
the fixtures, fittings and plant do not affect the health and safety of any
person.
PCBU who installs, erects or commissions plant or structures must also
ensure all workplace activity relating to the plant or structure including
its decommissioning or dismantling is without risks to health or safety.
	




[bookmark: _Ref531682034]Identify the applicable WHS Regulation in your jurisdiction. Identify its requirements for PCBUs with regards to identifying hazards and risks.

	Answer
	Regulation name and section(s)
	Requirements
	
	
	WHS Regulation and Codes of Practice (sections 274-276) 5
	WHS Regulation and Codes of
Practice (sections 274-276)
People with duties under the WHS Act should also refer to the Work
Health and Safety Regulation 2011 (WHS Regulation) and Codes of
Practice.
WHS Regulation
The WHS Regulation specifies the way in which a duty under the WHS Act
must be performed and prescribes procedural or administrative matters
to support the WHS Act (e.g. requiring licences for specific activities and
the keeping of records).
Codes of Practice
Codes of Practice provide practical guidance on how to meet the
standards set out in the WHS Act and the WHS Regulation. Codes
of Practice can be used as evidence in legal proceedings to provide
information on how a hazard or risk can be controlled or managed and
to determine what was reasonably practicable in the circumstances
discussed. They can also be referred to by an inspector when issuing an
improvement or prohibition notice.
However, Codes of Practice are not mandatory and a duty holder may
choose to use some other way to achieve compliance. Compliance with
the WHS Act and the WHS Regulation may be achieved by following a
method that is not set out in the Code of Practice. However, this other
method must provide an equivalent or higher standard of work health
and safety than suggested by the Code of Practice.
	




[bookmark: _Ref531682039]Identify a relevant policy in your organisation with regards to identifying hazards and risks and briefly describe its requirements. 

	Answer
	Policy name
	Requirements
	
	
	Injury follow up for Mack Steel Fixing
	When a worker is injured on site, fellow workers or the injured worker will report incident to the foreman. The foreman will call the site supervisor and /or site safety officer. The injured worker will be assessed by site safely officer on what treatment is required. The Foreman will call the Mack office an let them know what happened to the injured worker.  
	



[bookmark: _Ref531682218]Identify the statutory requirements in your jurisdiction with regards to the completion of inspection reports.

	Answer
	Legislation name and section(s)
	Requirements
	
	
	refer to Sections 103E and 103F of the Work Health and Safety Act 2011 (Qld)
	Workplace inspections should be a collaborative effort and are therefore best conducted by a team. The team may comprise of only two members but it is important to have ‘fresh eyes’ in case something is missed.
	




[bookmark: _Ref531682429]Which of the following individuals and parties may require information about workplace hazards and proposed risk controls? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Health and Safety Committees
	

	
		PCBU
	

	
		All members of the public
	

	
		Workers
	




[bookmark: _Ref531682449]Identify the requirements in the Code of Practice with regards to consulting parties when managing risks.

	Answer
	Legislation name and section(s)
	Requirements
	
	
	to Work health and safety consultation, co-operation and co-ordination Code of Practice 2011


2.1 Managing risks

	Consultation is required when identifying hazards, assessing risks and deciding on measures to
control those risks.
In deciding how to control risks, you must consult with your workers who will be affected by this
decision, either directly or through their health and safety representative. Their experience may
help you identify hazards and choose practical and effective control measures.
Regularly walking around the workplace, talking to your workers and observing how things are
done will also help you identify hazards. Conducting a survey of your workers can provide valuable
information about work-related health issues such as workplace bullying, stress, as well as
muscular aches and pains that can signal potential hazards.
Workers and their health and safety representatives may need access to information such as
technical guidance about workplace hazards and risks (plant, equipment and substances).
Information should not be withheld just because it is technical or may be difficult to understand.
The WHS Act requires that you allow any health and safety representative for a work group to have
access to information you have relating to hazards (including associated risks) affecting workers in
the work group and also any information about the health and safety of workers in the work group.
This does not extend access to any personal or medical information concerning a worker without
the worker’s consent.
Further guidance on risk management is available in the How to manage work health and safety
risks Code of Practice.
	




[bookmark: _Ref531682469]Identify the requirements in the Code of Practice with regards to consulting parties when developing procedures for communicating WHS policy and practice requirements.

	Answer
	Legislation name and section(s)
	Requirements
	
	
	
	
	




[bookmark: _Ref531682553]Name three (3) parties who should consult to determine effective strategies for communicating WHS policy and practice.

	Answer
	Management
Health and Safety Representatives
Designated work groups
Health and safety committees
	



[bookmark: _Ref531682564]Name two (2) communication strategies that may be used in the building and construction industry.

	Answer
	Issued site specific instructions and signage
Verbal communications
Written communications, including memos and emails
	



[bookmark: _Ref531682565]Name two (2) education programs that may be implemented in the building and construction industry.

	Answer
	General and site-specific induction training
Other forms of specialist and targeted training
	


[bookmark: _Ref422743346][bookmark: _Ref531682593]Fill in the blanks for the statement below:

The ‘How to manage work health and safety risks Code of Practice 2011’ identifies that control measures are more effective when ______________________ is provided and when workers are _____________________. consulted
Training


	Answer
	
	



[bookmark: _Ref531682611]Explain why it is important to review the effectiveness of communications and educational programs.

	Answer
	WHS hazards/risks are not reduced in likelihood of occurrence , training will need reviewing to ensure the same risks and hazards aren’t occurring.   
	



[bookmark: _Ref531682612]List three (3) methods for reviewing the effectiveness of communication and educational programs.

	Answer
	Evaluating training programs for effectiveness 
For example: reviewing incident reports/trends
Ensuring employees have an adequate understanding
Reviewing training materials for accuracy of content, currency and suitability
Conducting post-training surveys
Conducting regular reviews of training needs
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