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ASSESSMENT FOR BSBWHS408

	Student name
	Cormac molloy

	Date of assessment submission
	6/10/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Services provided by contractors
	· Workbook response (below)

	2. Policies, procedures, processes, systems, practices and activities
	· Workbook response (below)

	3. Legislative requirements
	· Workbook response (below)

	4. Developing, implementing and evaluating improvements
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Ipswich council office upgrade




	ACTIVITY 1 

	a) Identify two (2) on-site services that may be supplied by contractors to your workplace. For example:
· Labour hire and temporary workers
· Cleaning
· Catering
· Security
· Maintenance
· Repairs
· Installations and alterations 
b) Explain the context, situation and arrangement of how these services are provided.
c) Identify one (1) document that would support the contractor’s contract
· Explain where contracts and other relevant contract documentation would be found.




	Name of Service 1

	cleaning

	Context, situation and arrangement of how service is provided

	A contract is supplied for the service of cleaning the job as it progresses, there are responsibilities within the contract held by each party. There is a time scale to be followed and all WHS duties must be adhered to.

	Supporting document and location

	A legal document is signed by the contractor and relevant parties, but there is also a range of documents that you are required to comply with such as Guidance notes and Standards. These are known as external.




	Name of Service 2

	repairs

	Context, situation and arrangement of how service is provided

	After completetion of project if the pcbu or contractor comes across something that needs repair it will most likely be repaired by a contractor with a legal contract drawn up for the works.

	Supporting document and location

	All WHS 2011 act and laws are to be adhered to aswell as any conditions in the contract between both parties.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify and describe the requirements of each of the following within your chosen organisation, with regards to contractor WHS arrangements:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system
e) WHS practice and activity (i.e. common practice that is not outlined in one of the above documents) 




	Name of WHS policy

	WHS 2011 act

	Requirements

	They outline the objectives and duties .of all worker, contractors and staff




	Name of WHS procedure

	WHS 2011 act

	Requirements

	These support workplace policies and processes. Providing more specific details as to how the company/organisation intends to manage work place health and safety. Making plans to delete and probable injuries relating to the tasks ahead.




	Name of WHS process

	WHS act 2011

	Requirements

	These are a more detailed overview of the tasks to be undertaken to manage WHS. For example; a tool box, meetings with safety management and observation of tasks by safety management.




	Name of WHS system

	WHS 2011 act

	Requirements

	These encompass a range of processes and documents and determine how work is to be performed in the organisation. This can include the interconnection of processes.




	Name of WHS practice and activity

	WHS 2011 act

	Requirements

	Codes of practice; providing a guide for commonly accepted practice within particular industries. Knowledge of best practice. Comparison of policies and processes already in place.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following document types which addresses contractor arrangements and where such documents can be found:
a) Act
b) Regulation
c) Code of practice
d) Standard
e) Guidance publication

Identify a relevant excerpt or requirement from each document that assists with determining whether contractor arrangements within your nominated workplace (i.e. policies, procedures, processes, systems, practices and activities) are compliant.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for determining compliance

	Section 7: A person is a worker if the person carriers out work in any capacity for a PCBU, including work as a contractor or subcontractor




	Name and location of Legislation (Commonwealth or State) 

	WHS act 2011

	Relevant excerpt/requirement for determining compliance

	Part 2; outlines health and safety duties that PCBU’S and workers hold.




	Name and location of Regulation 

	WHS 2011 act qld

	Relevant excerpt/requirement for determining compliance

	Part 3.2 outlines general workplace management requirements. The PCBU are under strict restrictions to act accordingly to the regulations in accordance to workers and all staff.





	Name and location of Code of Practice

	WHS act 2011 QLD

	Relevant excerpt/requirement for determining compliance

	Section 47; this requires for consultation in the workplace to occur fairly. These support workplace policies and processes, providing even more specific detail as to how the organisation intends to manage work place health and safety.




	Name and location of Standard

	WHS 2011 ACT qld 

	Relevant excerpt/requirement for determining compliance

	There are a range of documents that you are to comply with . internally they are: POLICIES, processes, procedures and systems.




	Name and requirement of Guidance Publication

	WHS 2011 act QLD

	Relevant excerpt/requirement for determining compliance 

	Legislation and workplace policies and procedures can provide more specific information about the WHS duties, rights and resposibilites of contractors.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the purpose of improving contractor arrangements in your workplace, you are to develop a report (in the following structure), which evaluates current contractor practices and outlines improvements.

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· Briefly identify the role of contractors within the organisation (e.g. services provided)
· Identify what you wish to achieve by conducting a review and evaluation of current WHS arrangements for contractors

2.0 CURRENT PRACTICES FOR CONTRACTORS
· Describe two (2) contractor arrangements in place at your organisation and how/where they are outlined.
· Identify the organisation’s WHS policies, procedures, processes and systems with regards to contractors.

3.0 LEGISLATIVE REQUIREMENTS
· Outline contractors’ WHS duties under the legislation
· Identify contractors’ WHS rights under the legislation
· Explain contractors’ WHS obligations under the legislation

4.0 REFLECTION ON BEST PRACTICE
· Identify examples of best practice in industry
· Compare best practice with current practice
· Identify areas for improvement

5.0 RECOMMENDATIONS
· Propose improvements to address needs, explaining how they would meet best practice and/or legislative requirements
· Identify how proposed improvements could be implemented
· Outline how improvements could be evaluated for effectiveness 

6.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify contractors’ varying WHS duties, rights and obligations under the legislation
· Express the importance of improving practices


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer to supportive documents specifically (e.g. section numbers of legislation, reference best practice and WHS information and data) so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	Molloy plastering. Providing all your plastering needs. We supply plasterers to help with commercial fitouts.
The contractors supply and install all plasterboard and fixing solutions. Aswell as finishing to high standard.
To ensure no new injuries or near misses I wish to conduct a new review and evaluation of the current systems.

	2.0 CURRENT PRACTICES FOR CONTRACTORS

	Joes sheeting has been given a contract to sheet walls in various board and Mikes plastering has been given a contract to plaster all areas.

These two contractors are to adhere to all WHS guidelines aswell as follow all safety procedures outlined in the company SWMS.
They will not act outside of standards set in WHS2011 guidelines thus ensuring the safety of themselves and other workers.
They will be present for tool box talks aswell as pre start meetings every morning.

	3.0 LEGISLATIVE REQUIREMENTS

	The WHS act 2011 laws require a person conducting  a business or undertaking to ensure, so far as is reasonably practicle, the health and safety of there workers while at work.

All workers and contractors have the right to refuse to work in an area that is deemed unsafe by them.

The contractor needs to ensure a safe a suitable working condition for all workers.

	4.0 REFLECTION ON BEST PRACTICE

	[bookmark: _GoBack]A pre start before work is a good practice to ensure the workers are given all necessary information before starting work to ensure a safe day. Radios are given to workers who need communication help for there taks and all barricades and barriers are in place before work. Signage is in place to help with safety of others around the area.

Current practice is good but can improve with more info on other trades in area we are working in and also the days events.

Improvement can come via updating our SWMS as well as more communication with workers.

	5.0 RECOMMENDATIONS

	If not already in place I would require a tool box talk every second Friday to hear the workers concerns after weeks ends and to highlight the issues that management might have also.

We would implement improvments by encouraging people to speak up at any time if something isn’t right and also by being out on the job more regularly to highlight any risks or concerns.

	6.0 CONCLUSION

	WHS is there as law to ensure our safe arrival and departure to and from work everyday. To highlight the important things in life and to more importantly ensure we never put others lives at risk aswell as our own while working.

We must strive to constantly improve our safety awareness and show we are never done learning in this department.

We must also never lean away from our responsibility in safety and rights and take blame not pass blame.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following services are more likely to be supplied by contractors? Select all that apply.
☒	Repair work
☒ 	Installation of equipment
☒ 	Fire wardens
☒ 	Management

	☐

	2. The definition for ‘worker’ under the Work Health and Safety Act 2011 (Qld) includes contractors. 
☒	True
☐ 	False

	☐

	3. As contractors are not employees, they are not required to be consulted with regards to WHS matters. 
☐	True
☒ 	False

	☐

	4. Due to the different nature of contractor arrangements, contractors may be required to have a separate workplace induction. 
☐	True
☒ 	False

	☐

	5. All information relevant to a contractor must be exclusively included in their contract. 
☒	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Access contracts (and other relevant contract documentation, information and data) to:
· Identify the services supplied by contractors
· WHS arrangements relevant to contractors
· Identify contractor WHS workplace policies, procedures, processes, systems, practices and activities
	☒

	B. Compare contractor WHS policies, procedures, processes, systems, practices and activities with requirements under WHS legislation.
	☒

	C. Consider best practice/legislative requirements and identify any areas of improvement for contractor WHS policies, procedures, processes, systems, practices and activities.
	☒

	D. Develop potential improvements to contractor WHS policies, procedures, processes, systems, practices and activities – outlining requirements for implementation and evaluation of these improvements. 
	☒

	E. Develop an electronic presentation outlining your findings, and present this to the PCBU.
	☒

	Name of observer
	Jonathan reason

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): safety manager

	Phone number of observer
	0421882346

	Email address of observer
	Jono.greason@nacontracting.com.au

	Signature of observer
	
	Date
	6/10/2020
	Comments
	Covid has had its issues but I believe Cormac to be eager to learn more and certainly improved his understanding of whs acts and regs.




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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