
Referral skills map 
Advancing your skills for 
successful referrals

Grow your health networks

Build professional capacity

Evidence-based practice 

Innovation

Take time to explore local health 
networks, understand how they 
operate and reach out to find the 
contacts you need. 

Know your scope of practice and 
professional boundaries, actively 
seek feedback and commit to 
ongoing learning and practice.

Analyse local demographic data 
and source proven evidence-based 
programs, tools and guidelines to 
meet the health needs of  
your community.

Be open to new ideas, new 
technology and new evidence 
while remaining client-centred and 
solution-oriented. 
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