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ASSESSMENT FOR BSBWHS410

	Student name
	BENJAMIN WILLIAMS

	Date of assessment submission
	6/01/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	EDSS




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	Hydrogen sulphide (CAS# 7783-06-4)
Flammable gas - category 1
Gasses under pressure 
Acute toxicity - category 2
H220 (Extremely flammable gas) 
H330 (Fatal if inhaled)
Hydrogen sulphide is a colourless, flammable, extremely hazardous gas with a “rotten egg” smell. It occurs naturally in crude petroleum and natural gas, and can be produced by the breakdown of organic matter and human/ animal wastes (e.g., sewage). It is heavier than air and can collect in low-lying and enclosed, poorly ventilated areas such as basements, manholes, sewer lines and underground telephone/electrical vaults.


Source(s) of information: 
GHS - Globally Harmonised System 
Managing Risks of Hazardous Chemicals in the Workplace - Code of Practice 2013
Workplace Exposure Standards for Airborne contaminants - Safe work Australia
Confined Spaces - Code of Practice 2011

	Identify and describe physical hazard

	Noise
Noise at the workplace that exceeds the exposure standard and is not controlled is a major cause of hearing loss to workers. A significant loss of hearing contributes to social isolation and reduced quality of life, career prospects, increased absenteeism, worker turnover and lowered work performance. It can also be a contributing factor to workplace injuries and accidents.
A person conducting a business or undertaking (PCBU) must ensure that workers are not exposed to noise that exceeds the exposure standard for noise. The exposure standard for noise is defined in the WHS Regulation as LAeq,8h of 85 dB(A) or an LC,peak of 140 dB(C).
There are requirements for designers, manufacturers, importers, and suppliers of plant to develop, provide and supply information about the noise emissions produced by a piece of plant.
Noise control measures are required to be implemented according to the hierarchy of control so far as reasonably practicable.

Source(s) of information: 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/noise




	Identify and describe health monitoring measure/initiative for chemical hazard

	A portable gas monitor would be used for the presence of Hydrogen Sulphide. Workers clip the gas monitor on either there belt or chest pocket. The gas monitor is calibrated before each shift. The calibration kit releases a small amount of gas which then activates the alarm. The gas monitor is stored in the battery charging docking station for use before the next shift An authorised person enters the work area before work to test for presence of  gas. If entering an enclosed room or work area the gas monitor can either be lowered into the work area or a probe. A record of  zero gas presence is then recorded  on the permit. On signing onto the permit workers can then proceed to work in the tested area each wearing a personal gas monitor as so the area is being continually monitored. If the monitor goes into alarm all workers leave the area immediately.

The Act requires employers to establish and maintain a system for the surveillance of the health of their employees. If a risk assessment determines there is a reasonable likelihood that employees may be exposed to hazardous substances at levels exceeding accepted values, there is a requirement for specific health monitoring assess actual exposures and the effects of these exposures on employees.  

Source(s) of information: 
Work experience
WHS Act 2011

	Identify and describe non-statutory health promotion program

	Increasing physical activity by providing health-education materials and raising awareness of the importance of regular physical activity. Tools include pamphlets and posters in busy areas, employee health-education workshops, and individual fitness coaching (when available if budget allows) - Introducing simple indoor/outdoor walking route, providing a workout facility with cardio and weight equipment, and showers within the building, and promoting employee athletic teams and having physical activity related competitions in the workplace. Active travel can be encouraged - walking and cycling, rather than driving. 
Employee ownership of any physical activity interventions in the workplace must be ensured, management buy-in and involvement can also be essential, particularly regarding taking time out (at lunch breaks for example) to take physical activity. Physical fitness measurement can be incorporated in workplace screening programmes, to establish baseline levels and set realist goals for improvement.  

Source(s) of information: 
Effective Health and Wellbeing Programs - Comcare.gov.au
Work Health Planning Guide  

	Differences between measure/initiative and program

	Work-related health and safety measures and initiatives are a proven way of helping to control risks at the workplace. ‘Measures’ to promote and manage the initiatives include management support, policies, procedures, reviews, inspections, and health audits that assist to the control of risk. ‘Initiatives’ are health and safety programs that have been modified for use in the workplace. The aim is to reduce the risk of injury of disease by promoting a culture of health and well-being by the worker. These could include general health promotion measures and programs (such as a no smoking campaign), health monitoring initiatives, fitness programs and health products or services.  

	Communication of findings

	Medical practitioners and approved persons also have specific regulatory responsibilities to the employee and employer. They are required to notify and explain the results of biological monitoring and health surveillance to the employee; and notify the employer of the outcome of the assessment and advise on the need for remedial action if any is required. 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
Affected workers
	To make sure we collect reliable data on the hazards. When interviewing workers about their concerns or observations, we must take written notes so that all data is recorded for later analysis. These notes will also be useful to external specialists or communications with suppliers. 

	
	Individual/Party 2:
Management 
	Our duty to consult with those affected (workers and management) is mandatory. I would consult with them so that staff in control of the workplace can have input to and be kept informed throughout the process. 

	b)
	Individual/Party 1:
Affected workers
	Consulting with them will ensure ownership of the WHS measure and initiative by the workers. Voluntary measures and initiatives will clearly list the benefits that the outcomes will provide to the affected workers and all individuals involved, both at a workplace level and a personal level. 

	
	Individual/Party 2:
WHS Committee
	It will allow for tailored measures and initiatives to become self-driven and will help achieve success of the measures or initiatives. 

	c)
	Individual/Party 1:
Affected workers
	Because they are the stakeholders usually affected by the hazard and they will benefit from the measures and initiatives. 

	
	Individual/Party 2:
External specialist, regulatory authorities, Emergency services, etc 
	They will be able to let us know what do we need to know about the hazard, what are the compliance requirements and when and how measures and initiatives can be implemented to assist with design measures. 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	The effective implementation of a measure or initiative depends greatly on identifying what resources are required to support the objective, a defined timeline for implementation and review, and who will be responsible for what. 
Resources can include space allocation, finance, production time, PPE, etc. 
It is important to get all levels of management involved to ensure the success of the process. We should establish a program budget and take into account the time required for the people involved. We will secure a program budget by getting management involved and will allocate work time so our committee can regularly get together. 
I would be involved from my work area by communicating and promoting the program with my work group.  

	b)
	Timelines and responsibilities will also include input and approval from management, HR, Unions and health care professionals. This process will be formally documented. 
As a Site Supervisor I can assist with timetabling by identifying champions across the work groups to promote the program and to make sure we have coverage across work areas and program promotion schedule..

	c)
	The implementation team should regularly review the progress and rollout of the initiative. Outcomes of reviews should be communicated to all stakeholders. The action plan will be a living document, changing as needed to accommodate unforeseen circumstances or growing to involve additional input from stakeholders. Monitoring the implementation of the WHS measure/initiative will require a systematic approach and review process to ensure the plan stays on time and on target. Our plan will detail the communication methods that will be used, communication timelines and feedback methods. We would identify champions across the workplace to promote the program and consider senior level champion to ensure the program is discussed at management meetings. We will be asking workers for feedback and suggestions throughout program development, implementation and evaluation. I would allocate time for our work group champions for them to able to promote the program and also be involved in the management meeting discussions as well as providing regular updates about the program to my workgroup.  

	d)
	The team that will implement the initiative consults with stakeholders to scope the initiative to achieve an agreed method for implementation. The stakeholders have a comprehensive awareness of the issues and possible limitations, benefits, advantages and disadvantages. The wider the consultation and discussion is the better the outcomes will be for all stakeholders. Consultation should be regularly reported and monitored by the Implementation team. 
All our workplace policies and procedures include the legal requirements of any measure or initiative that is implemented, so they are checked and referenced in the process of designing the WHS measures and initiatives. All objectives will be measurable and include expected timeframes.  




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	WHS Regulations 2011 - Division 6 - Health Monitoring
WHS Act 2011 - Sections 47-49

Health Monitoring for Exposure to Hazardous Chemicals - Guide for Workers & Guide for persons conducting a business or undertaking - Safe Work Australia
3 - Health Monitoring Process > 3.1 - Consultation with the worker  


	Obligations

	The WHS Regulations have specific duties for a PCBU. The person must provide health monitoring to workers if the worker is carrying out ongoing work at a workplace using, handling, generating or storing hazardous chemicals, or asbestos. Health monitoring measures in consultation may include for example answering questions regarding previous occupational and medical history or lifestyle, dietary, smoking and drinking habits and discussing with the worker how this may affect their health. 
PCBUS are required to provide health monitoring requirements to a worker who will, or is likely to use, handle, generate or store a hazardous chemical in the business before they start work.
Workers must be consulted regarding the selection of the registered medical practitioner who will supervise or perform the health monitoring. The PCBU who commissioned health monitoring for a worker must give a copy of the health monitoring report to the worker as soon as practicable after the person obtains the report.   

	How legislative obligations will be addressed

	Workers should be told the possible health effects from exposure, the fact that health monitoring is a legal requirement in the WHS Regulations, what the program aims to achieve and its benefits, what is involved in the program (for example frequency of testing and which tests such as blood tests, respiratory tests etc), any requirements for them to see a doctor or specialist, how a registered medical practitioner is chosen and their qualifications, how to report symptoms, who pays for health monitoring, the record keeping requirements. Health monitoring results are confidential and can only be disclosed to the regulator, the business they work for, other PCBUs who have a duty to provide health monitoring for the worker, or another registered medical practitioner involved in the health monitoring, unless their consent is otherwise given. 




	Health monitoring reporting

	Legislation name and relevant section

	WHS Regulations 2011 - Division 6 - Health Monitoring
374 - Duty to obtain health monitoring report
375 - Duty to provide health monitoring report to a worker
376 - Duty to provide health monitoring report to regulator
377 - Duty to provide health monitoring report to relevant persons conducting business or undertakings 

Health Monitoring for Exposure to Hazardous Chemicals - Guide for persons conducting a business or undertaking - Safe Work Australia
4.2 Responding to the information about the report 


	Obligations

	The PCBU who commissions health monitoring must take all reasonable steps to obtain a health monitoring report from the registered medical practitioner who carried out or supervised the monitoring as soon as practicable after the monitoring is carried out in relation to a worker.
The PCBU who commissioned health monitoring for a worker must give a copy of the health monitoring report to the worker as soon as practicable after the person obtains the report.
The PCBU must give a copy of the health monitoring report relating to a worker to the regulator as soon as practicable after obtaining the report if the report contains - (a) any advice that test results indicate that the worker may have contracted a disease, injury or illness as a result of carrying out the work using, handling, generating or storing hazardous chemicals that triggered the requirement for health monitoring or; (b) any recommendation that the person conducting the business or undertaking take remedial measures, including whether the worker can continue to carry out the work using, handling, generating or storing hazardous chemicals that triggered the requirement for health monitoring.
The person who commissioned health monitoring for a worker must give a copy of the health monitoring report to all other persons conducting businesses or undertakings who have a duty to provide health monitoring for the worker as soon as practicable after obtaining the report.  
 

	How legislative obligations will be addressed

	Once we have the health monitoring report from the registered medical practitioner we should consider the results and recommendations and advice contained in it. As soon as practicable, we must provide a copy of the health monitoring report to the worker, all other PCBUs who have a duty to provide health monitoring for the worker, the regulator if the report advices that the test results indicate the worker may have contracted a disease, injury or illness a result of carrying out work with the chemical, recommendation that remedial measures be taken including whether the worker can continue to carry out work with the hazardous chemical that triggered the requirement for health monitoring, and for lead risk work, test results that indicate the worker has reached a blood level at or above the relevant removal level.
We should arrange for the worker to see the medical practitioner again if its recommended in the health monitoring report and explain to the worker remedial measures that need to be taken. Treatment programs for adverse health effects should only be discussed between the worker and the medical practitioner. 
If the report recommends a worker should not be exposed to a hazardous chemical for a specified period of time or should only work under conditions specified by the practitioner, these recommendations must be followed. For example, we may need to assign the worker to alternative work or another location where exposure to the hazardous chemical will not occur. This should be done after consultation with the worker and the practitioner. The worker must not return to that work until cleared to do so by the medical practitioner. 
We must examine work practices and procedures at the workplace to determine whether tasks are being performed correctly and whether controls are being bypassed. If necessary, we will have to review and revise our training programs. We must also review and if necessary revise the control measures for the hazardous chemical. We should continue to provide workers who have been removed from work with hazardous chemicals, or transferred to other work, with information concerning the results of workplace assessments and their health status.   l




	Confidentiality of health monitoring results

	Legislation name and relevant section

	WHS Regulations 2011 - Division 6 - Health Monitoring
378 - Health monitoring records
Privacy Act 1988 

Health Monitoring for Exposure to Hazardous Chemicals - Guide for persons conducting a business or undertaking - Safe Work Australia
4.3 Record of health monitoring reports  


	Obligations

	1 - A PCBU must ensure that health monitoring reports in relation to a worker carrying out work for the business or undertaking are kept as a confidential record (a) identified as a record in relation to the worker and (b) for at least 30 years after the record is made. 2-  The person must ensure that the health monitoring report and results of a worker are not disclosed to another person without the worker’s written consent. 3- Subsection (2) does not apply if the record is disclosed under section 376 or 377 or to a person who must keep the record confidential under a duty of professional confidentiality.  

	How legislative obligations will be addressed

	Health monitoring reports and results must be kept as confidential records and must not be disclosed to another person without the worker’s written consent, except where the records are required to be given under the WHS Regulations to any of the following: the regulator, another PCBU who has a duty to provide health monitoring for a worker, a person who must keep the record confidential under a duty of professional confidentiality. 
Health monitoring reports are kept separate from normal worker’s records like payroll or human resources data, to prevent the reports being accessed inadvertently by unauthorised people. The report cannot be used for any purpose other than for health monitoring. Similarly, blood or tissue samples, X-rays, questionnaires or other materials taken for health monitoring must not be used for any other purpose. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	I would review whether the methods used were effective by consulting with workers, initiation team and others. I would ask them if the measures and initiatives eliminate the hazard or reduce the risk as much as possible, whether or not the initiative created another hazard, if that is the case we would have to commence the risk management process again, and I would ask if any new hazards or risks where identified in the process. We have to monitor the work environment for new hazards all the time. There may be something that was missed or has changed since the original measures and initiatives and risk assessment were put in place. We would continue to review and check records such as workers compensation, sick leave and absences, first aid records, hazard reports and reports of incidents. These records often paint a truer picture of how the measures and initiatives are progressing.  

	b)
	The purpose of the report is to identify what we want to know. In our case the outcome and long term results from our wellness program, including whether or not its meeting our goals. The useful outcome evaluation information will include sick leave rates, employee health status, productivity measures, return on investment data, worker compensation costs and healthy lifestyle behaviours outside work.  Target audience should include involved stakeholders such as workers, PCBUS and HSCs. The report will be mindful of the target audience and have a clear goal of what it wishes to achieve ( provide recommendations in our case). All evaluation data will be kept in a safe and secure place in our Integrated Safety Management System software. We will as practical as it can be collect anonymous information to avoid any issues concerning privacy and confidentiality.    




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☒ 	Non-work related health and safety problems
☒ 	Legislative requirements and obligations
☒ 	Lifestyle factors
☒ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☒ 	Health and wellbeing specialists
☒ 	Government bodies
☒ 	Human Resources Department within your workplace
☐ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☒ 	WHS legislation
☒ 	Exposure standards
☒ 	Privacy legislation
☒ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☒ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☐ 	True
☒ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☒

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☒

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☒

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☒

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☒

	Name of observer
	BRIGITTE BIASON

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0418 789 082

	Email address of observer
	brigittebiason@hotmail.com

	Signature of observer
	
	Date
	4/01/2019
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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