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Candidate Details
[bookmark: _Toc427838581]Assessment – CHCDIV001: Work with diverse people
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCDIV001: Work with diverse people.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc427838582]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Reflect on own perspectives
2. Appreciate diversity and inclusiveness, and their benefits
3. Communicate with people from diverse backgrounds and situations
4. Promote understanding across diverse groups


[bookmark: _Toc427838583]Activities
[bookmark: _Toc427828535][bookmark: _Toc427838584]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify and reflect on own social and cultural perspectives and biases.

	Activity
	What are some your own social and cultural perspectives and biases? What factors do you feel have played a part in these?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to work with awareness of own limitations in self and social awareness, use reflection to support own ability to work inclusively and with understanding of others, and identify and act on ways to improve own self and social awareness.

	Activity
	What are your limitations in self and social awareness?


















How can you work to become more self and socially aware?
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	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to value and respect diversity and inclusiveness across all areas of work.

	Activity
	The migration of Italians to Australia has left an enduring legacy. This legacy includes construction, food, drinks, sports and clothes. In 500 words, provide examples of that legacy. Reference or footnote the sources of information that you use.










































What diverse cultures do you work/have you worked with? What are some of their cultural norms/practices that differ from your own?
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[bookmark: _Toc427838587]Activity 2B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to contribute to the development of work place and professional relationships based on appreciation of diversity and inclusiveness.

	Activity
	Based on your appreciation of diversity and inclusiveness in Australia, how might you develop positive workplace and professional relationships?
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[bookmark: _Toc427838588]Activity 2C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to use work practices that make environments safe for all.

	Activity
	What is an emotionally safety and how can it be created?
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[bookmark: _Toc427838589]Activity 3A
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to show respect for diversity in communication with all people.

	Activity
	What issues do you need to consider regarding respect for diversity in communication with others?
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	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to use verbal and non-verbal communication constructively to establish, develop and maintain effective relationships, mutual trust and confidence.

	Activity
	What issues might arise for verbal and non-verbal communication?
























How can you use verbal and non-verbal communication to establish rapport and facilitate the exchange of information?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to where a language barrier exists, use effective strategies to communicate in the most efficient way possible.

	Activity
	Choose three of the following barriers to communication. How would you tackle them?

· [bookmark: _Toc373228943][bookmark: _Toc402190553][bookmark: _Toc402190552][bookmark: _Toc373228940][bookmark: _Toc402190550][bookmark: _Toc402190549][bookmark: _Toc373228939][bookmark: _Toc402190548][bookmark: _Toc373228938][bookmark: _Toc402190547]Lack of training and/or experience
· Confidence issues and/or low morale
· Cultural and language issues
· Negative attitudes
· No incentives or recognition
· Work overload
· Personal issues
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to seek assistance from interpreters or other persons according to communication needs.

	Activity
	Research and list interpretation and translation services you can use in your local area.
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[bookmark: _Toc427838593]Activity 4A
	Estimated Time
	Minutes

	Objective
	To provide you with an opportunity to identify issues that may cause communication misunderstandings or other difficulties and, where difficulties or misunderstandings occur, consider the impact of social and cultural diversity.

	Activity
	What are some common causes of communication misunderstandings?











Name and explain four barriers to effective communication.
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	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to make an effort to sensitively resolve differences, taking account of diversity considerations.

	Activity
	What model can you use to resolve conflicts? Outline the process below.
















































[bookmark: _Toc427828546]

[bookmark: _Toc427838595]Activity 4C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to address any difficulties with appropriate people and seek assistance when required.

	Activity
	Choose three of the following conflicts and explain how you would deal with them:

· [bookmark: _Toc373228892][bookmark: _Toc402190589][bookmark: _Toc373228890][bookmark: _Toc402190587][bookmark: _Toc402190586][bookmark: _Toc402190584]Closed or unreceptive attitudes
· Mistrust or misunderstanding of people, organisations, systems and/or processes
· Emotional states, such as fear, anger and frustration
· Mistrust and conflict
· Support
· Interpersonal conflict
· Intragroup conflict





































[bookmark: _Toc427838596]Skills and Knowledge Activity
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Concepts of cultural awareness, cultural safety and cultural competence and how these impact different work roles
· Concepts and definitions of diversity
· Own culture and the community attitudes, language, policies and structures of that culture and how they impact on different people and groups
· Features of diversity in Australia and how this impacts different areas of work and life:
· Legal and ethical considerations (international, national, state/territory, local) for working with diversity, how these impact individual workers, and the consequences of breaches
· Key areas of diversity and their characteristics
· Key aspects, and the diversity, of Australia’s Aboriginal and/or Torres Strait Islander cultures
· Potential needs of marginalised groups
· Resources that support individuals and organisations to embrace and respond to diversity
· Influences and changing practices in Australia and their impact on the diverse communities that make up Australian society
· Impact of diversity practices and experiences on personal behaviour, interpersonal relationships, perception and social expectations of others

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. Identify the different cultures you can think of in Australia. Note down everything you can about their ways of life and differing views.

2. How is your organisation culturally inclusive/sensitive. Could this be improved? How?

3. Have you ever acted in a culturally insensitive manner, at work or in your personal life? How so? How did this affect the person/people from a different culture?

4. If you encounter a cultural clash in the workplace and are unsure of how to resolve it, what should you do?

5. How might you react if a co-worker was culturally insensitive to you? Would this be any different to your answer in the previous question?


[bookmark: _Toc360142408][bookmark: _Toc427838597]Major Activity								
	Estimated Time
	2 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Reflect on own perspectives
2. Appreciate diversity and inclusiveness, and their benefits
3. Communicate with people from diverse backgrounds and situations
4. Promote understanding across diverse groups

1. Create a mind map to outline all the available techniques and processes to deal with cultural diversity.

2. Create a table with five hypothetical case studies of cultural misunderstandings and their possible solutions.

3. Outline all the legal considerations, regarding cultural misunderstandings in the workplace.

4. Create a mind map to outline the possible causes of cultural conflicts.

5. How can you build relationships with clients and co-workers from different cultural backgrounds?

6. Role play with a partner. One of you is Australian and the other from a culture of their choosing. Talk about your culturally different holidays/traditions and explain to each other the importance of them.
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