Megan Donoghue

From: Julie Kraemer <costattgirls@gmail.com>

Sent: Thursday, 7 November 2019 6:35 PM

To: Megan Donoghue

Subject: Re: JSCQ00267: CN: H029162995 | Pol: HPA101480408 | Ins: JULIE KRAEMER

Apologies i actually thought i had sent this along with the last email.

Yes Megan thank you, this looks like it will be ok from as much as | can tell. | am away in Sydney until the end of the
week. Can we now possibly get started now please. If you could give me a timeline now for when we can get started
and approximate completion please.

Many thanks

Kind regards

Julie Kraemer

0490 241 672

Master Paramedical Tattooist

E: info@wakeupinmakeup.com.au
Web.: www. wakeupinmakeup.com.au

Community Service

Do you or someone you know require the services of a paramedical Tattooist after a mastectomy due to breast cancer?
This is a proudly a free service at my clinic.

Please feel free to call me for a private consultation or pass my details to someone in need.

On Thu, Nov 7, 2019 at 5:12 PM Megan Donoghue <mdonoghue@johnslyng.com.au> wrote:

Hi Julie,

| just wanted to confirm that your concerns regarding the delay to the demolition of your property have been
passed on to Suncorp and we have been advised by them that they will be providing instruction

when their investigations team release the claim.

Also just following up regarding the revised plans - can you please confirm that you are happy with the plans and if
so we will have our quote for the rebuild works with Suncorp within 20 calendar days.



If you require any further information, please do not hesitate to contact me.

Kind regards,

Megan Donoghue

Contracts Administrator | Purchasing Officer — Large Loss | Johns Lyng Group

Phone: 07 3909 7064 | Fax: 07 3909 7099

mdonoghue@johnslyng.com.au | www.johnslyng.com.au

JOHNS LYNG " GROUP

Important: This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error please notify the system manager. Please note that any views or opinions presented in this
email are solely those of the author and do not necessarily represent those of the company. Finally, the recipient should check this email and any
attachments for the presence of viruses. The Company accepts no liability for any damage caused by any virus transmitted by this email.

b% Please consider the environment before printing this e-mail

From: Megan Donoghue

Sent: Tuesday, 5 November 2019 9:08 AM

To: Julie Kraemer <costattgirls@gmail.com>; Sam Massie <Smassie@johnslyng.com.au>; Investigation Admin
<Investigations@suncorp.com.au>

Subject: RE: CN: H029162995 | Pol: HPA101480408 | Ins: JULIE KRAEMER

Hi Julie,

We require instruction from Suncorp. | have forwarded you comments to the Case Manager to follow up with
Suncorp so that we can get the demo happening for you asap.

If you require any further information, please do not hesitate to contact me.

Kind regards,



Megan Donoghue

Contracts Administrator | Purchasing Officer — Large Loss | Johns Lyng Group

Phone: 07 3909 7064 | Fax: 07 3909 7099

mdonoghue@johnslyng.com.au | www.johnslyng.com.au

JOHNS LYNG q’ GROUP

Important: This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error please notify the system manager. Please note that any views or opinions presented in this
email are solely those of the author and do not necessarily represent those of the company. Finally, the recipient should check this email and any
attachments for the presence of viruses. The Company accepts no liability for any damage caused by any virus transmitted by this email.

b% Please consider the environment before printing this e-mail

From: Julie Kraemer <costattgirls@gmail.com>

Sent: Tuesday, 5 November 2019 2:38 AM

To: Megan Donoghue <mdonoghue@johnslyng.com.au>; Sam Massie <Smassie@johnslyng.com.au>; Investigation
Admin <Investigations@suncorp.com.au>

Subject: CN: H029162995 | Pol: HPA101480408 | Ins: JULIE KRAEMER

We have had notice that the neighbours are starting to complain about the demolition of the cottage not

having taken place as yet. The holiday season has begun and apparently the the "town gossip mongers " in their
usual fashion are complaining about Rats, the lawn getting out of hand, and the site being an eyesaw and health
hazard. The folks can be relentless and as this is dragging on for so long now we are incline to agree frankly.

Can we please at least get this part completed ASAP.

Kind regards

Julie Kraemer
0490 241 672
Master Paramedical Tattooist

E: info@wakeupinmakeup.com.au




Web: www.wakeupinmakeup.com.au

Community Service

Do you or someone you know require the services of a paramedical Tattooist after a mastectomy due to breast cancer?

This is a proudly a free service at my clinic.

Please feel free to call me for a private consultation or pass my details to someone in need.




