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ASSESSMENT FOR BSBWHS406

	Student name
	Kalyn Landman

	Date of assessment submission
	11/05/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	2. Policies, procedures and processes 
	· Workbook response (below)

	3. Providing first aid
	· Workbook response (below)

	4. Collecting information and data for investigations
	· Workbook response (below)

	5. Assist incident investigations
	· Workbook response (below)

	6. Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	

	Workgroup
	



	ACTIVITY 1 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
a) Identify relevant section of WHS legislation which imposes the obligation.
b) Explain what they are obliged to do under the legislation. 
c) Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
d) Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	Workers

	Relevant section of WHS legislation

	Part 3 Section 45 WHS Act
Part 12.4 Section 715
Section 28 WHS Act 

	Obligations

	Workers must comply with the conditions of any authorisation given to them under a regulation.
Workers are to comply with any reasonable instruction given by the PCBU in order to comply with the ACT. Co-operate with any reasonable policy or procedure relating to the health and safety at the workplace. 
Ensure any incidents are reported to the supervisor or line manager ASAP.
Ensure if required the site is not disturbed until directed by the authority. 

	Method for communicating requirements

	Provided induction training for new employee’s and refresher courses annually for the requirements relating to notification obligations. Ensure workers are updated during site toolbox talks on the site’s requirements. Ensure workers sign off on attendance records

	Your role in meeting requirements

	Ensure workers have above training and carry out the site toolbox talks. Inform PCBU or HSR rep if I feel workers require further training. Pass on relevant information to workers relating to preservation of site or notified incidents 




	Name of Individual/Party 2

	PCBU

	Relevant section of WHS legislation

	Part 3 – Section 38 WHS Act
Part 12.4 WHS Regulation

	Obligations

	The PCBU is required to notify the regulator of all notifiable incidents such as a death of a person, a serious illness or injury or a dangerous incident (Part 3 section 35 WHS Act), immediately after becoming aware in the fastest means possible. Ensure the site is preserved until direction from an inspector is received. 

	Method for communicating requirements

	The notice must be given by either telephone or in writing via email, fax or other electronic means. If the notice is given by telephone it is only required to be followed up in writing by direction of the regulator. This is due with in 48 hours with details approved by the regulator. And the record must be kept by the regulator for 5 years.  

	Your role in meeting requirements

	Ensure that all information that is requested is provided asap. Ensure that I comply with any reasonable instruction, comply and cooperate with reasonable policy and procedures. Ensure that if required the site where an incident has occurred to ensure the site is not disturbed until an inspector provides direction.  




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
a) Summarise its requirements regarding notification, reporting and documentation of incidents
b) Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	LDS WHS Policy – INCIDENT REPORTING RECORDING AND INVESTIGATION

	Summary of requirements

	Landman Demolition Services Pty Ltd has a procedure to record in a register all injuries/incidents in the workplace. If the incident is a notifiable incident, then Landman Demolition Services Pty Ltd has a procedure to notify the Statutory Authority in accordance with their reporting requirements. 
A written notice in the required form is to be provided to the Statutory Authority within the specified time frame, or as soon as possible after Landman Demolition Services Pty Ltd is aware of the injury/incident.


	Your role with notifying, reporting and documenting incidents

	Ensure myself and workers in my work group are trained accordingly with regards to the above WHS policy. Ensure we follow the correct policies and procedures in the LDS Safety management system. 




	Name of WHS procedure

	LDS WHS Policy - Injury and incident Management

	Summary of requirements

	First aid is to be provided to any injured person, Ensure the risk is controlled, Notifiable incidents must not be disturbed until instruction is given by regulator, PCBU must notify the statutory authority immediately after being made aware, Incident sites must not be disturbed unless it is to assist an injured person, remove a deceased person, essential to made the site safe, associated with a police investigation, or when advised by statutory authority. The PCBU must keep a record of each notifiable incident for 5 years.

	Your role with notifying, reporting and documenting incidents

	Ensure that workers receive the correct first aid. Ensure the incident is reported to the PCBU ASAP. Follow up and assist workers with all required forms. Ensure they are handed in as per the WHS procedure. Talk to my workgroup to ensure everyone else is ok physically and mentally. Get help if required.  




	Name of WHS process

	INCIDENT REPORTING RECORDING AND INVESTIGATION – Notifiable Incidents:

	Summary of requirements

	Provide First Aid, Report incident to Manager ASAP, PCBU to notify Statutory Authority as soon as they become aware of incident. Do not disturb site until directed by Statutory Authority.  

Notifiable incidents are: The death of a person, a serious injury or illness, a dangerous incident. 
Serious Injury or Illness means the person is required to have: Immediate treatment as on in patient in a hospital, Immediate treatment for Amputation, a serious head injury, a serious eye injury.
Dangerous Incidents are: incidents that expose a worker (or any other person) to a serious risk to their health and safety. Example: Uncontrolled things such as escape, spillage or leakage of a substance, gas, steam, implosions, collapse of structures, electric shock etc.   

	Your role with notifying, reporting and documenting incidents

	Provide any relevant information requested regarding the incident asap. Ensure forms are completed correctly with




	Name of WHS system

	System for Reporting, Recording and Analysing Incidents, Injuries and Work-related Illness


	Summary of requirements

	· The Injury/Incident Report Form is to be completed by the worker or the immediate supervisor within 24 hours of the injury or incident. 
· All injuries are to be reported. 
· Incidents where a person could have been injured or equipment damaged must be reported. 
· It is the responsibility of each supervisor to ensure the completed Injury/Incident Report is sent to the location indicated on the form within 24 hours of the time of the injury or incident. 
· On receipt of an Injury/Incident Report, the Manager shall immediately arrange for an investigation to be commenced. 
· For all injuries and incidents, an Incident Investigation Form is to be completed by the Manager (or person designated by the Manager) in conjunction with the worker involved. 
· Training in the incident investigation process is provided to all workers. 
· The report is to be completed within 24 hours of the incident and forwarded to the Manager. 
· Each investigation should have attached to it a copy of the Injury/Incident Report.  All Workcover or Workers compensation agent/insurer claims must have an incident investigation report completed.
As per legislation any notifiable incidents must be reported to the statutory authority as soon as LDS become aware.


	Your role with notifying, reporting and documenting incidents

	Ensure I maintain a current knowledge and comply with the LDS process for notifiable incidents. Ensure the workers also maintain a current knowledge and comply with the LDS processes. Report all information required in a timely manner using the appropriate forms as per the LDS safety management system.

Supervisors have a key role in day to day compliance with the WHS system (which includes, but is not limited to, site specific requirements, JSAs, SWMSs, Safe Work Procedures, Injury / Incident reporting, Personnel Protective Equipment, staff / subcontractors / service providers competencies / certification, Prestart and Toolbox meetings, Site Inspections and Site Management Plans). 





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
a) Summarise its requirements regarding providing first aid
b) Explain how you assist with meeting the requirements 




	Name of WHS procedure

	First Aid

	Summary of requirements

	When an incident or injury occurs the first step is to provide first aid to any injured person, both workers and or public as soon as possible. First aiders are to attend to all injuries even if not with in their selected area. Assess the persons condition if required call 000. If ambulance called, contact manager to advise of pending arrival to avoid delays. Once first aiders have fulfilled their requirements, they must advise the supervisor and ensure all details are filled in correctly on the Injury/incident report form. 

	Your role in meeting requirements

	Ensure First Aiders are given appropriate training, ensure they are available to preform first aid when required. Ensure first aid equipment is readily available. Ensure Injury/incident report form completed and handed in.  




	Name of WHS process

	First Aid

	Summary of requirements

	Landman Demolition Services Pty Ltd is committed to providing first aid facilities and trained staff to assist workers when first aid is required. It is the responsibility of the Managers and Supervisors to ensure first aiders are trained appropriately, available when required and the first aid equipment is readily available. First aiders are required to ensure their training is up to date, to advise supervisors of any injuries and their status and keep first aid facilities clean and up to date.


	Your role in meeting requirements

	Ensure First Aiders are given appropriate training, ensure they are available to preform first aid when required. Ensure first aid equipment is readily available. Ensure Injury/incident report form completed and handed in.  




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
a) Identify the person you would collect the information and data from.
b) Explain the data-collection technique you would use to collect the information and data. 
c) Explain why the collection of this information is necessary. 
d) Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	What Happened: An Overview

	Collected from

	The investigating the scene itself, reviewing the task that led to the incident and by interviewing witnesses. 

	How it is collected

	Before collecting information start with an Investigation Plan outling the steps required to conduct the investigation, collect accurate information and record it appropriately. Using an investigation plan can assist in ensuring items are not overlooked.
The information will be collected by the investigation team which is put together by the PCBU. The team should consist of a safety rep if applicable, line manager or supervisor, person from the worksite and person with relevant knowledge. By following a systematic procedure, the team will carry out an investigation by attending the scene asap before the evidence is disturbed, not prejudge the situation, not remove anything from the scene, enquire if anything has been moved, take photographs. After the initial investigation all evidence will be labelled and a recorded accordingly. Noting down all sources of information and keep records, interviews all witnesses separately, check records to see if there have been any similar near misses. The team will review any other potentially useful information and reconstruct the incident to assist in verifying facts to identify what went wrong. Without creating another incident.

	Necessity of collection

	To understand the cause of the incident to ensure controls are put in place to ensure it does not happen again and to prevent other similar incidents from occurring.

	Additional information

	Record all information in accordance with the International Records Management AS ISO 15489 Standard. Follow guidelines from the company Safety Management System and consult other guidance materials such as Investigating workplace incidents etc. Check company polices are supported by procedures. Consult with regulatory authority for any additional information that could assist with the investigation. 




	Name of information/data type 2

	The instructions or training given for the work (Work Process).

	Collected from

	Company records, training registers, any party involved in the incident and or arranging how the work will take place.  

	How it is collected

	Reviewing company training registers, reviewing the JSA or SWMS for the particular task. By conducting interviews with witnesses, injured person, others involved in the incident, supervisors and persons in control of the workplace. 
Interviews are conducted separately and privately. Conduct interviews as soon as possible after the incident. Ensure simple language is used and the interviewee knows that the purpose of the investigation is solely to find out what happened to prevent it happening again and not to blame or make anyone liable. 
Consult parties with regards to the training and instructions given for the work to ensure the records found are up to date and accurate. To also understand if the instructions given were adequate and user friendly. 

	Necessity of collection

	To understand the cause of the incident to ensure controls are put in place to ensure it does not happen again and to prevent other similar incidents from occurring. To ensure staff are adequately trained and the SWMS or JSA is relevant to the task being carried out.

	Additional information

	Additional data could be found in guidance materials, codes of practices, WHS Act and WHS Reg to investigate if and what requirements should have been used for the work process. Review Schedule 3 Privacy Act 1988 to ensure compliance during data collection procedures. .




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	In your role as workgroup supervisor, explain your role in incident investigations:
a) Explain how you assist investigators and provide relevant information during investigations.
b) Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
c) Explain why you would review reports on incidents, injuries and illnesses.
d) Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	Co-operate and assist WHS inspectors. Provide all relevant information relating to the incident in a timely manner. Answer all questions honestly and openly. Follow directions given by the inspector. Pass these onto my workgroup. Ensure the site is preserved and all workers are aware the site needs to remain preserved until further notice. Talk with my workgroup to gain any further relevant information and make sure the workgroup understands the reason for the investigation is to prevent and incident from happening again and not to point blame. Follow reasonable directions given by the PCBU and ensure myself and the workgroup comply with all legislative requirements. Ensure all information provided is correctly documented. 

	b)
	Systematic Methods - Carry out a systematic approach to the investigation by using appropriate resources in line with the company safety management system and with direction from the PCBU, Manager or Statutory Authority if required. Creating an investigation plan and using policy and procedures for incident investigation in line with the legislative requirements. Going through an investigation checklist of everything that is required to be done will ensure nothing is missed and provide more accurate outcomes.
Ethical Considerations – Ensure myself and the workgroup have high ethical standards relating to the legislations for incident investigations. Assist the investigators in establishing the facts by carrying out interviews, timelines and simulations as directed. Identify the cause, ensure that the site is not disturbed until advised by an appropriate person such as the statutory authority.
Investigator/Individual Bias – Handle all information with discretion and only share it with relevant persons as required, document facts and do not allow personal bias to affect judgement. Ensure there is a team of investigators who are experienced and do not have personal ties to the incident so that one person’s opinions do not influence others. This again should help to assist accurate answers and outcomes in the investigation.   
No blame (Culture and Culpability) No Blame Investigations – Ensure my workgroup is aware that the investigation taking place is solely to ensure an incident does not happen again and to keep our people safe whilst at work. Therefore, protecting the health and safety of the workgroup. It is in their best interest to assist honestly with the investigation. This method will help to ensure people are willing to give information without fear of blame or to be used against them, thus providing a more accurate investigation.)

	c)
	I would review reports on incidents, injuries and illnesses so that we can apply the appropriate techniques and controls to prevent any further incidents from happening again. By reviewing past data, we can implement changes to help reduce the likelihood of dangerous incidents, therefore ensuring people are safer in the workplace. All incidents should be reported even if they seem trivial as they may one day lead to a more serious incident. Past data should also be reviewed and consultation with the persons using the methods to ensure they are user friendly and effective. This type of review allows for continuous improvement in process and procedures and the way works is performed.

	d)
	PCBU and or Line Manager - to advise of the incident so they can report it to the statutory authority.
First Aider - so that they can give the appropriate first aid or if already done so that the appropriate forms are completed and handed in.
000 – If the injury sustained required an ambulance.
Injured person – to make sure they are ok and find out what, why and how they think the incident happen.
Witnesses – to make sure they are ok and find out what, why and how they think the incident happen
Other Workers – That may do the same form of work and use the same processes to ensure the method is safe and make them aware of the incident. 
Workers – to advise of the incident and pass any relevant information on from the regulator such as preservation of the site.
External Parties – Medical practitioners etc if required – councillors if anyone has been traumatised by the incident.
HSC or HSR to obtain support in the investigation process.
Liaise with responsible persons to check completion of any allocated activities and check status of tasks. 




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
a) Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
b) Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
c) Identify possible inadequacies of the risk controls identified.
d) Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
e) List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Tripping over rubble on site

	Measures and actions to resolve hazard

	Clearly mark exclusion zones. – Isolate  
Ensure site housekeeping is carried out at regular intervals including removal of debris. -Elimination
Ensure the work process for housekeeping and removal of debris are detailed in the SWMS. - Administrative
SWMS and Demolition Plan to be read and signed by each worker during the daily prestart prior to commencement of work. - Administrative

Demolition COP 2.3 Controlling the Risk, 4.3 Securing the work area, 4.6 Removal of Debris, 
How to manage work place health and safety COP 2.2 House Keeping
Managing the work environment and facilities COP 2.2 House Keeping
LDS company Policy and Procedures.

These controls would affect workplace processes by changing the workflow slightly. Adding additional steps before the works could be completed. Such as setting up the zones and carrying out the prestart before commencement of work. There would be a slight delay in starting the job. Planning would also be changed slightly as these items would need to be added to the SWMS and demolition plans. Further planning processes would be added to implement the new controls and then test them. 
 .

	Communication of recommendations

	Use communication plan. List who needs to know, consider format and details, identify who is responsible for communication with particular groups, identify support and resources, develop communication time line, Use a matrix to assist with managing the tasks. Use communication resources provided in the company’s WHS Manual.

Methods used would be:
During Toolbox Talks 
During monthly safety meetings
During Task related Training Sessions
Site specific inductions
SWMS and Demolition Plans

Showing real life case scenario examples to help hit home for the workers to help them understand the importance of the new controls.
Safety Signage around the workplace to remind workers of correct techniques and requirements

It is important to ensure the information provided and the way that it is delivered is suitable to the target Audience. Different communications styles need to be adapted to each target audience. The method would be delivered with simple terminology and backed up with simple pictures and charts to help absorb the information. 

	Possible inadequacies of risk controls

	User error or lack of training, time frame taken to implement the new controls, Cultural barriers from people not implementing and following the correct procedures. Lack of supervision, 

	Effect of culture on implementing measures and actions

	A poor attitude to safety, resistance to change, A lack of knowledge and understanding of what is required, limited and reactive management, over reliance on one person could all play a part in the way new measure and actions are implemented. If workers do not feel confident in the controls being implemented it is less likely that they will use them. If senior management do not lead by example it is likely to have a flow on effect to the rest of the workforce. These types of barriers will create limitations to the success of the new controls. 

	Assisting with implementation

	Lead by example. 
Seek workers opinion for the new controls as they are the ones that complete the work. 
Ensure sufficient training is provided and ensure there is adequate supervision provided. Ensure workers feel supported and valued. 
Use communication methods suitable to target audience and follow up with simple diagrams and presentations to help the message be absorbed. 
Ensure all workers are present during the communication. Have a record signed off for each attendee. 
Follow up with workers to ensure they understand what is required. 
Carry out observations of work to ensure new processes are being implemented correctly. 




	Name and describe Hazard 2

	Debris entering cab of machinery and striking operator

	Measures and actions to resolve hazard

	Substitution – Where possible use remote controlled plant if reasonably practicable
Engineering Control - Powered mobile plant to be fitted with suitable operator protective devices such as screens and shields – FOPS
Administrative Control - Develop Demolition Plans and site-specific SWMS to ensure the debris fall inwards during mechanical demolition away from the machinery. Ensure loads are suitable for the equipment being used.
Ensure all workers read and sign off on Demolition Plans and SWMS before commencing work.

Demolition COP 5.2 Mechanical Demolition
LDS WHS Manual – Policies and Procedures. 
Managing the risk of plant in the workplace
https://www.worksafe.qld.gov.au/agriculture/workplace-hazards/machinery-and-equipment/tractors/falling-object-protective-structures-fops

These controls could affect workplace processes 

A cease work until all machines have the appropriate screens and shields installed. 
The time and cost it might take to have the shields fitted.
The time and cost it might take to have regular checks and maintenance on each machine.
Daily requirement of machinery prestart checks to ensure machinery is in good working order. 
Carrying out prestart before commencement of work including. Each additional check adds time. There would be a slight delay in starting the job. Planning could also be changed and require extra time to ensure the correct processes are added to the demolition plan and SWMS. The operators being used could differ for example an operator of the excavator could be different to the operator of a remote-controlled plant. Further planning processes would be added to implement the new controls and then time taken to test them. 
 

	Communication of recommendations

	Use communication plan. List who needs to know, consider format and details, identify who is responsible for communication with particular groups, identify support and resources, develop communication time line, Use a matrix to assist with managing the tasks. Use communication resources provided in the company’s WHS Manual

Liaise with PCBU, Line manager, HSR, HSC, workers to gain knowledge and understanding of the requirements. Liaise with appropriate parties to fit adequate screens. 
Details any communication accurately and provide to required parties in a timely manner.

Methods used would be:
Toolbox Talks 
Safety meetings
Task related Training Sessions
Site specific inductions
SWMS and Demolition Plans
 
Use communication styles suitable to target audience. 

	Possible inadequacies of risk controls

	Not able to be eliminated completely, and if eliminated using remote controlled machinery the cost for this could be excessive and not financially viable. Operator Error, Cultural barrier
Operators might not take as much care while operating if they think the shield will protect them 100% so could see a high amount of damage to the machines. 

	Effect of culture on implementing measures and actions

	Operators using machines that are fitted with appropriate shields may feel safer and have a more positive outlook on the company’s focus on safety and the wellbeing of employees.
Some may feel the time and money it takes to have these controls implemented is not worth it. Work may have to be delayed which could affect customer satisfaction. Well maintained and safe machinery could promote the business to safety conscious customers. .

	Assisting with implementation

	Provide all necessary information to person/s arranging the role out of new shields. Liaise with all parties to schedule current and up coming work. 
Lead by example. 
Seek workers opinion for the new controls as they are the ones that complete the work. 
Ensure sufficient training is provided and ensure there is adequate supervision provided. Ensure workers feel supported and valued. 
Use communication methods suitable to target audience and follow up with simple diagrams and presentations to help the message be absorbed. 
Ensure all workers are present during the communication. Have a record signed off for each attendee. 
Follow up with workers to ensure they understand what is required. 
Carry out observations of work to ensure new processes are being implemented correctly.




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	2. Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☐

	3. What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. [bookmark: _Hlk39925260]Respond to a workplace incident by providing first aid. 
	☒

	B. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	C. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	D. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Jay Landman

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): 

	Phone number of observer
	0438 289 047

	Email address of observer
	jay@landmandemo.com.au

	Signature of observer
	
	Date
	9/05/2020
	Comments
	Kalyn simulated the injury of a serious laceration as detailed in the Incident notification form. Kalyn assisted with providing basic first aid, provided the worker with support and simulated the calling of an ambulance. Kalyn contacted the PCBU to notify that an ambulance had been called and the estimated time of arrival. Kalyn advised the incident notification form was being submitted to the regulator via email.

Kalyn conducted a simulated interview with an investigator and advised the information as recorded on the form.

Kalyn simulated another meeting with the PCBU and workers to ask for recommendations on how this incident could be prevented.

Recommendations were determine and advised they would be implemented within new SWMS and demolition plans. Workers would undertake refresher training for the work process which the incident resulted from. The hazard would be eliminated by carry out manual demolition were possible and viable. 




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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