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	  Adventure World Australia 

ABN 09 345 012 422
	120 Bowen Road

PADDINGTON   QLD  4064

Tel (07) 3328 9090

Fax (07) 3328 9800

Email  headoffice@adventureworld.com.au



3 March 2015
ATTENTION MR L SMITH

Telstra

City Office

GPO Box 4438

BRISBANE  QLD  4001

Dear Sir

INSTALLATION OF ANSWERING SERVICE

Adventure World Travel is contemplating the installation of a larger centralised answering service. At present our system uses four outside lines.

We will require at least 8 outside lines with one intercom, but would like to keep the system simple enough so that our staff can easily handle all calls. Your repair service representative has suggested a Computer-phone. This system consists of a telephone handset, a screen, and a keyboard as well as a facility that provides access to information from databases. Automatic dialling and automatic call forwarding and call switching should be included.
We would like to be able to add three additional people to a line for our own conference calls. We already have a video conference call capability and use it frequently; this should be part of new equipment. Extras such as loud speaking telephones, on-hook dialling, speed calling etc. will be purchased if the additional cost warrants it.

Please send information and price lists to help us make a decision about our new telephone system.

Yours faithfully

Kate Haigh

Senior Consultant
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