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ASSESSMENT FOR BSBWHS404

	Student name
	Mark Hill

	Date of assessment submission
	8/03/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent



[bookmark: _GoBack]
TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Carrara stadium



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Forklift as a moving plant

	Nature and scope of hazard 

	Forklift is a heavy machine that is moving in and around personnel/ pedestrians

Source of information (e.g. website address): 
http://www.australianplantriskassessment.com.au/

	The range of harms caused and how they are caused

	Personal may be crushed to death or runover, forklift may tip over or lose load injuring driver and those around him
Confined spaces are hazardous due to carbon monoxide exhaust, electrocution is also possible if contact with powerline
Flammable atmospheres can becomes ignited due to the engine
Forks can be a trip hazard

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/workplace-hazards/dangers-in-your-workplace/forklifts/operating-forklift-trucks-safely

	Techniques, tools and processes to identify hazard

	SWMS’s, JSA’s, toolbox talks, pre starts, asking the workers to contribute to these processes. Inspections, audits, conduct a risk assessment.To ensure as far as reasonably practicable communication with the workers 

Source of information (e.g. website address): 
Codes of practice::https://www.legislation.gov.au/details/F2011L02804

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: E: Extreme


	How you advise others about hazards, harms and associated risk

	Through training workplace awareness, job specific policies and proceedures, inductions and using a competent operator

	Risk controls

	Isolation of the hazard, have segregated work areas or a one way flow of traffic, PPE, follow parking prceedures

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/workplace-hazards/dangers-in-your-workplace/forklifts/operating-forklift-trucks-safely#procedures




	Name of Hazard 2

	Elevated work platform/ working at heights

	Nature and scope of hazard 

	AN EWP is a piece of heavy machinery that operates at heights, It is a high risk machine..

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0019/82702/elevatedworkplatformguide.pdf

	The range of harms caused and how they are caused

	Falls from heights, falling ojects, machine crush on personel, confined spaces and asphyxiation, rollover. 

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0019/82702/elevatedworkplatformguide.pdf

	Techniques, tools and processes to identify hazard

	Any form of formalised documentation that adequately allows the PCBU to communicate the hazards to the workers, for example: SWMS’s, JSA’s, toolbox talks, pre starts, asking the workers to contribute to these processes. Inspections, audits, conduct a risk assessment.To ensure as far as reasonably practicable communication with the workers 


Source of information (e.g. website address): 
Codes of practice::https://www.legislation.gov.au/details/F2011L02804

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: EXTREME!


	How you advise others about hazards, harms and associated risk

	Training, only high risk licence holder may operate

	Risk controls

	Operate on level compacted ground. Operator must wear a harness, exclusion zones must be set up around the machine. 

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0019/82702/elevatedworkplatformguide.pdf




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	As a safety officer I would consult the Australian standards, EWP manual and manufacturers speciation’s. Also look at the safe operating procedure in accordance with the codes of practices and also consult the workers and operators about their opinions then adapt this to the JSA and SWMS

	Evaluation of risk control

	Regular safety audits, hazard reporting from the workers, observation of the work being carried out conduct a risk assessment before and after to see if the risk is now lowered




	Hazard/Risk 2

	Develop and implement risk control plan

	As this is also a heavy machine the development plan would be the same as above::: a safety officer I would consult the Australian standards, EWP manual and manufacturers speciation’s. Also look at the safe operating procedure in accordance with the codes of practices and also consult the workers and operators about their opinions then adapt this to the JSA and SWMS

	Evaluation of risk control

	Same as above:::::Regular safety audits, hazard reporting from the workers, observation of the work being carried out conduct a risk assessment before and after to see if the risk is now lowered




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Known/ common hazards are to be identified before all work starts and unknown hazards are to be dealt with as they appear, As they have a primary duty of care to ensure as far a reasonably practicable the safety of the workers according to “ WHS Act 2011 part 2 (19)”

	WHS procedure

	The are many procedures depending on the hazard , severity . If the hazard is immediately life threatening than any worker on site has the right to stop the job. All know hazards are to be entered into a JSA and SWMS and to read and understood before commencing work.

	WHS process

	Hazards can also be assessed through risk assessment  the goal being to eliminate the potential danger from likely to unlikely

	WHS system

	JSA, MSDS, SWMS, Ticketed personal, inducted workers, Safety Audits, incident reporting and ammending 

	How you comply

	By exercising due diligence to ensure that the PCBU understands their obligations under the act 2011 21 “




	Risk assessment

	WHS policy

	To be completed when the effects of the hazard are unclear, The work actuivity encompasses a range of hazards that may influence each other, workplace changes may have impacted on the effectiveness of control measures

	WHS procedure

	Identifying and selecting the appropriate techniques, tools and processes assesse risk.
Apply the techniques tools and processes to identify influencing factors. Eveuate the effectiveness of existing controls. Estimae the likelihood of the consequence, considering the hazard level  and level of exposure, documenting the results of risk assessment 

	WHS process

	Dissucssion with workers
Risk analysis worksheet
risk ranking tools

	WHS system

	Consider the outcome you wish to achieve and the ability of the persons performing the techniques and using the tools
Use the heirachy of controls and develop a risk control plan

	How you comply

	Consult with others to gather their input, possessing knowledge of the hazard and risk myself, documenting the use and result s of the risk assessment




	Risk control

	WHS policy

	The PCBU in my workplace must develop a risk control plan

	WHS procedure

	A risk control plan (including risk assessment) would form a part of a WHSMS, as it is a systematic approach of ensuring WHS in the workplace


	WHS process

	 risk control action plan should include:
Actions required for risk controls to be effectively implemented
Identification of what is required – and who is responsible
Timeframes for when targets must be achieved
An explanation of the expected outcome
Consideration of budget requirements


	WHS system

	It requires planning, implementation and evaluation. Other basic site rules must be followed such as general housekeeping, barricading and isolation of workers from dangerous areas


	How you comply

	I comply by doing the following: Consult with others, Develop and maintain a risk register, follow up on the implementation of risk controls (e.g. installation, usage, maintenance), Assist the transition of new work practices (e.g. providing training, developing safe work procedures),Evaluate the effectiveness of implemented risk controls





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Section 47:The WHS Act requires that you consult, so far as is reasonably practicable, with workers who carry out work for you who are (or are likely to be) directly affected by a work health and safety matter. Section 48 If the workers are represented by a health and safety representative, the consultation must involve that representative Section 46 The WHS Act requires that you consult, co-operate and co-ordinate activities with all other persons who have a work health or safety duty in relation to the same matter, so far as is reasonably practicable..section 27 states: The workers themselves must also have a duty of care  take reasonable care for his or her own health and safety; and (b) take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons; and (c) comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with this Act; and (d) co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers.

	WHS Regulations

	In consultation with employees the PCBU must identify: All reasonably foreseeable hazards that may cause a major accident, the kinds of major accident that occur , the likelihood of a major accident occurring and the likely consequences of a major accident. Section 34 of the workplace health and safety regulation 2011 states 34 Duty to identify hazards A duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety

	Codes of practice

	One could use the hazardous manual task codes of practice from the worsksafe.qld.gov.au website.  This includes  a graphics checklist of hazardous tasks. This duty can apply to safety, workers and the PCBU Ask your workers about any health and safety problems they have encountered in doing their work and any near misses or incidents that have not been reported. Worker surveys may also be undertaken to obtain information about matters such as workplace bullying, as well as muscular aches and pains that can signal potential hazards. The PCBU must assess the: physical work environment, equipment, materials and substances used  work tasks and how they are performed,work design and management . identify hazards – find out what could cause harm http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/633/How_to_Manage_WHS_Risks.pdf

	Guidelines

	Does not identify specific duty holders only specific approaches to particular hazards/hazardous situations. Have a look at your operations. The table immediately below lists the printing processes and printing tasks covered by the control guidance sheets in this package. For your operations, please identify:
· The processes - eg lithography, screen or gravure printing (see list below)
· The tasks – eg operating the press, mixing the inks or cleaning the press (see list below)
· Chemicals used in the tasks – safe work australia.gov.au


	How you comply

	By consulting with others during the hazard identification process, informing workers and pcbu of their obligations, conduction and initiating the hazards identification myself 




	Risk assessment

	WHS Acts

	Section 28- workers co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers. Safety  has the due diligence obligation to ensure the safety of the workers along with the requirement to inform the PCBU. The PCBU must also ensure the safety of the workers and cooperate with the safety in order to fulfil their duty of care obligations

	WHS Regulations

	Must be documented and records kept for at least 5 years or until new assessment is conducted Section 35 B) WHS Regulations states if it is not reasonably practicable to eliminate risks to health and safety—minimise those risks so far as is reasonably practicable. A) also states A duty holder, in managing risks to health and safety, must— (a) eliminate risks to health and safety so far as is reasonably practicable; and, 

	Codes of practice

	The PCBU must inform the workers, Officers (for example company directors) must exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. , Stakes holders, key personnel, technical advisors.  Assess risks if necessary – understand the nature of the harm that could be caused by the hazard, how serious the harm could be and the likelihood of it. A risk assessment can help you determine: how severe a risk is, whether any existing control measures are effective, what action you should take to control the risk, how urgently the action needs to be taken. A risk assessment can be undertaken with varying happeninghttp://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/633/How_to_Manage_WHS_Risks.pdf

	Guidelines

	Worksafe Australia recommends
· Identify possible hazardous situations - hazard identification
· Examine options for preventing chemical exposure at work
· Look at opportunities for Chemical Substitution
· Move on to STEP 3, and Choose the Control Guidance Sheets and Supplementary Advice (including Posters) for your tasks/processes


	How you comply

	By consulting with others during the risk assessment process, informing workers and pcbu of their obligations, conduction and initiating the risk assessment myself




	Risk control

	WHS Acts

	workers must follow orders and the PCBU and safety team must develop SWMS, PCBU must ensure the safety of its workers WHS ACT2011 section 27,28 and 29

	WHS Regulations

	Hierarchy of controls must be implemented by the PCBU or their representatives Section 36 od the WHS regulation 2011, Control measures must be maintained, section 37 WHS regulation 2011, Control measures must be reviewed section 38 WHS regulation 2011

	Codes of practice

	control risks – implement the most effective control measure that is reasonably practicable in the circumstances. Apply the hierarchy of controls, Elimination, Substitutions, Isolation, Engineering and PPE. http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/633/How_to_Manage_WHS_Risks.pdf

	Guidelines

	PCBU must: Choosing the right control guidance sheets and supplementary advice (including posters) for your operations,
· comparing the advice given in the control guidance sheets and supplementary advice sheets with the controls currently in place in your operations, and
· implementing an Action Plan to address issues identified in the Assessment. Safe work Australia ref.
· Apply the hierarchy of controls https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/infection-prevention/standard-precautions/sharps-safety/risk-management


	How you comply

	By consulting with others during the risk control process, informing workers and pcbu of their obligations, conduction and initiating the risk control myself




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☒ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☐

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☐ 	Suppliers 
☐ 	All members of the public
☒ 	Contractors

	☐

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☐ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☒

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☒

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☒

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☒

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☒

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☒

	Name of observer
	Angela Hill

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0432080576

	Email address of observer
	toanj@live.com.au

	Signature of observer
	
	Date
	7/03/2017
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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