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ASSESSMENT FOR BSBWHS401

	Student name
	

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent

	Trainer/Assessor’s comments
	



This Assignment will be marked against the following.
This checklist is to be used when assessing the students in this task.  This checklist is to be completed for each student.  Please mark completed assignment as per the following checklist. S: Satisfactory or NS: Not Satisfactory
	Marking Checklist 
	S
	NS

	1.1a
	Identified the requirements of the WHS Act, regulations and codes of practice that apply to the hotel industry and outlined how they apply in the hotel work area.
		
	1.1b
	Outlined the legal responsibilities and duties of managers, supervisors, PCBUs and workers in relation to WHS risk management at CCRG Hotel.
		
	1.2a
	Constructed a 200 word summary of the CCRG WHS policy document.
Used structure and language that is clear, appropriate and easily understood. 
Included how the policy and related WHS documentation can be accessed. 
		
	1.2b
	Provided an example of a workplace issue in the Hotel, and outlined the section of legislation it relates to. 
		
	1.3a
	Wrote a script to translate and clearly explain the Risk and hazard register table in the CCRG Hotel WHS Records. Included in explanation that this information will be provided regularly until the risk is eliminated.
		
	1.3b
	Explained the CCRG policies and procedures relating to hazard identification, risk management, fire, emergency and evacuation, incident investigation and reporting (From CCRG WHS Policy) 
		
	1.4
	Demonstrated oral communication:
· Accurately and clearly explained relevant provisions of WHS Acts, regulations and codes of practice. (Provides information and advice using structure and language suitable for audience) 
· explains clearly and accurately to work team WHS organisational requirements
· explains clearly and accurately to the work team information about identified hazards and the outcomes of risk assessment and control (for hazards = high risk rating)
		
	2.1
	Demonstrated oral communication:
· 2.1a - Explained why effective consultation mechanisms in the workplace are needed to manage health and safety risks 
· 2.1b - Presented CCRG WHS consultation procedures, so that they enable teams to actively participate in managing WHS risks and hazards 
· 2.1c - Showed how WHS consultations will be monitored after this communication. 
		
	2.2
	Demonstrated interaction with others
Used the provided WHS Consultation Events document to:
Apply consultation procedures to facilitate participation of the work team in managing work area hazards.
Implement and monitor procedures according to organisational and legislative WHS requirements, for:
consultation and communications to enable team members to participate in managing WHS risks and hazards. 
identifying, reporting and taking action on WHS hazards and risks. 
Select and use appropriate conventions and protocols to facilitate consultation or provide feedback.
Initiate and contribute to facilitating consultative role, responding, explaining, clarifying and expanding on ideas and information as required.
Collaborate with others to achieve individual and team outcomes.

		
	2.3
	Completed Step 4 of the WHS consultation procedure from Q2.2, by sending an email that:
· is prompt (indicated the learner is actioning items from WHS consultation that occurred recently) 
· deals with issues raised in consultation, according to organisational consultation procedures and WHS legislative and regulatory requirements (check the CCRG WHS Policy) 
· uses structure, layout and language suitable for Hotel staff. 
		
	2.4a
	Recorded the outcome of the WHS consultation in the letter template and included that the consultation outcome needs to be communicated to the Events team and receive agreement within three (3) business days. 
		
	2.4b
	Demonstrated oral communication:
· Communicated consultation outcome letter to Events team, including prompt response required within 3 business days. 
· Provides WHS legislative and organisational information and advice using structure and language suitable for audience 
		
	3.1
	Referred to WHS Policy and used Step 1 of training procedure to conduct training need analysis – completed in table the future training target and number of employees with incomplete training 
		
	3.2a
	Completed the training plan table to identify incomplete training, using the staff records data in the Hotel WHS records document
		
	3.2b
	Provided workplace learning opportunities and coaching and mentoring assistance (used in facilitation in Question 3.4.)
		
	3.3
	Demonstrated oral communication and interaction with others:
· Made arrangements to meet WHS training needs of team members in consultation with relevant individuals
· Provided workplace learning opportunities and coaching and mentoring assistance to facilitate team and individual achievement of identified WHS training needs
· Implemented AND monitored procedures according to organisational and legislative WHS requirements, for identifying WHS training needs and providing learning opportunities, coaching and mentoring as appropriate to needs. 
· Provided WHS legislative and organisational information and advice using structure and language suitable for audience.
· Selected and used appropriate conventions and protocols to facilitate consultation or provide feedback.
· Initiated and contributed to facilitating consultative role, responding, explaining, clarifying and expanding on ideas and information as required.
· Collaborated with others to achieve individual and team outcomes. 

		
	3.4a
	Using the information in the table to calculate the total cost of the proposed training.
		
	3.4b
	Collated information from Task 3 and completed the report template below (followed the template prompts)
Referred to the CCRG WHS Policy, to ensure the proposed costs are within CCRG budget approvals and make the required requests for approval. 
		
	4.1a
	Accessed the Front bar in the virtual simulation link (not required to complete the risk/hazard control section in this part)
		
	4.1b
	Responded to Sophia’s question, ‘How do you know we are identifying hazards within CCRG WHS procedures and WHS legislation?’ 
Referred to the CCRG WHS Policy and justified response to Sophia in 50 words below. Made sure to provide WHS legislative and organisational information and advice using structure and language suitable for Sophia. 

		
	4.2a
	Explained how the hierarchy of control applies at CCRG Hotel, including an example for each area.
		
	4.2b
	Completed the Risk control section of the Risk Register. Referred to the Risk management procedure (Risk treatment step) in the CCRG WHS Policy. Used Step 2 – Risk control in this procedure to complete risk/hazard control in the hazard register that you have just completed in Question 4.1. 
		
	4.3a
	Completed the table to identify the inadequacies in the existing control strategies below, by:
· Recommending a reviewed control strategy (in the status/recommendations column)
· Identifying which hierarchy of control measure is most suitable (in the Hierarchy of control measure column) Note: it must be according to WHS legislative requirements, as outlined in the CCRG WHS Policy.
		
	4.3b
	Reported the inadequacies in existing risk controls identified in 4.3a to the General Manager, using the provided report template. In the report: 
· Summarised why existing risk controls were inadequate and why recommendations are suitable. Referred to the hierarchy of control and WHS legislative requirements. 
· Ensured a prompt organisational response, due to this Risk Assessment being delayed. Indicated that a final risk assessment will be conducted in 2 weeks to monitor progress. 
· Provided WHS legislative and organisational information and advice using a report structure and language suitable for the General Manager.  
		
	4.4
	Sent an email to the Food and Beverage Manager and the WHS team, to ensure a prompt response and that recommendations are carried out
		
	5.1a
	Accurately completed the Incident register, according to CCRG WHS policies, procedures and legislative requirements (according to CCRG WHS Policy) 
		
	5.1b
	Used the Hotel Incident Report forms in the document provided, to maintain the incident register 
		
	5.2a
	Collected data from assignment (and Q4.1 and Q4.2) for Events team data, to identify hazards and monitor risk control procedures in the Events team area.

		
	5.2b
	Referred to the serious claims data in the publication - WHS in accommodation food services industry)
Extracted the information applicable to accommodation services and relate this to the risks and hazards identified in 5.2a. Interpret this information and completed the table to:
· Calculate the incidence rate for the Accommodation subdivision
· Analyse Table 1 above to identify the figures applicable to the accommodation subdivision, and explain what this means for risk management at CCRG Hotel.
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