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Work-related Violence 
 

Timings  Facilitator Notes  Resources  

15 mins Discuss learning outcome and selection criteria Slide 1 
Slide 2 

DISCUSS 
 
Refer Student Notes – Work-related violence 
 
Discuss work-related violence and the duties 
associated 
 

Slide 3 
Slide 4 
Slide 5 

DISCUSS 
 
Refer Student Notes – Hazard identification in the 
context of work-related violence prevention and 
management  
Refer Student Notes – Incident and Injury record 
review or audit 
Refer Student Notes – Walk-through inspection and 
checklist 
 
 
Discuss Hazard identification in the context of work-
related violence prevention and management 
 
Highlight that QLD Police Service to be notified 
of work-related to violence. Fatality or 
hospitalization as an in-patient to be notified to 
WHSQ.  

Slide 6 
Slide 7 
Slide 8 
Slide 9 

DISCUSS 
 
Refer Student Notes – Risk assessments 
Refer Student Notes – risk control  
 
Discuss the process of risk assessment and risk 
control  

Slide 10 
Slide 11 

DISCUSS 
 
Refer Student Notes – Risk Control  
Refer Student Notes – Workplace Design  
Refer Student Notes – Policy, procedures and 
practice  
Refer Student Notes - Training 
 
Discuss risk control and workplace design  

Slide 12 

DISCUSS 
 
Refer Student Notes – Review  
 
Discuss review of control measures 

Slide 13 

ACTIVITY 
 
Have participants identify short-term and long-term 
risk controls 
 

Slide 14 
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