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ASSESSMENT FOR BSBWHS406

	Student name
	Cormac Molloy

	Date of assessment submission
	22/05/2020


	Trainer/Assessor’s name
	Owen Flynn

	Date of assessment marking
	5 Jun 2020
	Outcome for unit
	☐ Competent
☒ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	2. Policies, procedures and processes 
	· Workbook response (below)

	3. Providing first aid
	· Workbook response (below)

	4. Collecting information and data for investigations
	· Workbook response (below)

	5. Assist incident investigations
	· Workbook response (below)

	6. Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Community Hub building Samford Valley

	Workgroup
	Murphy Builders



	ACTIVITY 1 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
a) Identify relevant section of WHS legislation which imposes the obligation.
b) Explain what they are obliged to do under the legislation. 
c) Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
d) Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	PCBU’s

	Relevant section of WHS legislation

	Section 19 of the WHS act 2011

	Obligations

	
The legislation provides that in holding the primary duty of care the PCBU should ensure, 
so far as is reasonably practicable, the health and safety of workers affected by the 
business or undertaking. 
This would extend to responding to incidents (e.g. providing first aid and responding to 
emergencies), investigations and implementation of risk control measures

	Method for communicating requirements

	SWMS, pre starts and tool box meetings.

	Your role in meeting requirements

	Implementing initial incident response procedures




	Name of Individual/Party 2

	Workers 

	Relevant section of WHS legislation

	Section 28 of the WHS act 2011

	Obligations

	Section 28 states workers comply as much as able to  with any reasonable instruction given to them in regards to safe work by the PCBU

	Method for communicating requirements

	Weekly toolbox, SWMS

	Your role in meeting requirements

	Assisting investigations




	Outcome for Activity 1
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
a) Summarise its requirements regarding notification, reporting and documentation of incidents
b) Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	WHS act 2011

	Summary of requirements

	To ensure a safe work environment for workers

	Your role with notifying, reporting and documenting incidents

	 report any incidents in writing, take pictures where necessary, notify correct personell on the matter.




	Name of WHS procedure

	WHS act 2011

	Summary of requirements

	To  support work place policies and procedures, providing more specific detail where necessary.

	Your role with notifying, reporting and documenting incidents

	Internally notifying others of the incident.




	Name of WHS process

	WHS act 2011

	Summary of requirements

	Support of work place policies and provide more details as to  how the organisation intends to manage  incidents.

	Your role with notifying, reporting and documenting incidents

	Researchin collecting and reviewing information for data and investigation.




	Name of WHS system

	WHS act 2011

	Summary of requirements

	To encompass a range of processes and documents and determine how work is to be performed in the organisation.

	Your role with notifying, reporting and documenting incidents

	Assisting investigations.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	Do you have access to your company  policy and procedures manual/documentation

If you do work directly from WHS act, please expand the summary section to make specific  connection to Murphy builders and your role in it




	ACTIVITY 3 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
a) Summarise its requirements regarding providing first aid
b) Explain how you assist with meeting the requirements 




	Name of WHS procedure

	WHS act 2011

	Summary of requirements

	PCBU’s are required by law to provide first aid

	Your role in meeting requirements

	Keeping a safe site by implanting safe work zones and safe work methods for the workers




	Name of WHS process

	WHS act 2011

	Summary of requirements

	Providing details on how to manage future incidents

	Your role in meeting requirements

	Understandin what went wrong and acting correctly to ensure it doesn’t happen again.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	As with the feedback above, please provide examples specific to workplace or from your company procedures  




	ACTIVITY 4 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
a) Identify the person you would collect the information and data from.
b) Explain the data-collection technique you would use to collect the information and data. 
c) Explain why the collection of this information is necessary. 
d) Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	When it happened

	Collected from

	If possible the injured person.

	How it is collected

	By asking the person to explain slowly what happened and writing it all down. Take pictures if necessary

	Necessity of collection

	To prove who was at fault and to help with future safety audits.

	Additional information

	I would look for more training for the people involved if necessary.




	Name of information/data type 2

	witness

	Collected from

	Area of incident

	How it is collected

	An initial incident report.

	Necessity of collection

	Incase of  incident going to court, a witness statement from the day helps prove what happened.

	Additional information

	Documentation of everything, contact necessary people and relevant authorities..




	Outcome for Activity 4
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	In your role as workgroup supervisor, explain your role in incident investigations:
a) Explain how you assist investigators and provide relevant information during investigations.
b) Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
c) Explain why you would review reports on incidents, injuries and illnesses.
d) Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	By producing any record and reports of the incident.

	b)
	We interviewed all witnesses as well as the person involved to make sure the truth was being told so we can make the job safer.

	c)
	To ensure nothing was missed. To ensure we can learn from it to make our site safer .

	d)
	If a fatality, we would contact parents or loved ones. If a crime was committed during incident we would notify police, insurance agencies and legal advisors would be contacted on a case by case basis.




	Outcome for Activity 5
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
a) Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
b) Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
c) Identify possible inadequacies of the risk controls identified.
d) Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
e) List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Trips and falls from roof

	Measures and actions to resolve hazard

	Handrails, planks with non slip facing, netting if required, spotters.

	Communication of recommendations

	Before work commencement , a toolbox would occur so I could lay out all the safety procedures and identify any hazards

	Possible inadequacies of risk controls

	Carelessness with tools not connected to a lanyard, non communication at vital times.

	Effect of culture on implementing measures and actions

	No matter how long people have been in the industry, safety always comes first and we adhere to the rules no matter what.

	Assisting with implementation

	Spectate the job as it begins and monitor throughout the day to ensure safe methods are practised.




	Name and describe Hazard 2

	Wind measures

	Measures and actions to resolve hazard

	Weather reports. Stop work if to windy.

	Communication of recommendations

	2 way radios, flagging

	Possible inadequacies of risk controls

	Not taking the reports of high winds to serious and tools and materials blowing off the roof

	Effect of culture on implementing measures and actions

	The attitude of the old days in regards to safety cannot be allowed to behave . it is everyones responsibility.

	Assisting with implementation

	Toolbox, collect weather reports.




	Outcome for Activity 6
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☒

	2. Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☒

	3. What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☒



	Outcome for Quiz
	☒ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. Respond to a workplace incident by providing first aid. 
	☒

	B. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☒

	C. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☒

	D. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☒

	Name of observer
	Jonathan Greason

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): safety manager

	Phone number of observer
	0421882346

	Email address of observer
	

	Signature of observer
	
	Date
	22/05/2020
	Comments
	Much better  understanding of the laws and policies that they take on.




	Outcome for Practical Task
	☒ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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