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[bookmark: _Toc443571346]Third Party Observations/Demonstrations
	Learner’s name
	

	Assessor’s name
	[bookmark: _GoBack]

	Unit of Competence
(Code and Title)
	BSBSUS301: Implement and monitor environmentally sustainable work practices

	Assessment
	Third party

	Due date of assessment
	

	Third party’s name
	

	Third party’s position
	

	Third party’s relation to learner
	

	Name of workplace
	

	Third party’s telephone and email
	





[bookmark: _Toc443310635][bookmark: _Toc443571347]Part 1 – Preliminary questions for the third party
	What is your relationship to the learner?
	

	How long have you worked with the learner?

	

	How closely do you work with the learner in the area being assessed?

	

	What is your technical experience and/or qualification (s) in the area being assessed? (Include any assessment or training qualifications.)

	

	In your opinion, does the learner:
· Perform tasks to the industry standards?
· Manage job tasks effectively?
· Implement safe working practices?
· Solve problems on the job?	
· Work well with others?	
· Adapt to new tasks?	
· Adapt to unusual or non-routine situations?
	


        (Please circle yes or no)
Do you understand which evidence/tasks the learner has			Yes		No
provided/performed that you are required to comment on?

Has the assessor explained the purpose of the learner’s				Yes 		No
assessment?

Are you aware that the learner will see a copy of this form?			Yes 		No

Are you willing to be contacted should further verification of this		Yes 		No
statement be required?


[bookmark: _Toc443310636][bookmark: _Toc443571348]Part 2 – Main questions for the third party
Please indicate the type of evidence the learner has provided you with for each criteria:
· Direct – such as an observation of workplace performance by an assessor
· Indirect – such as a portfolio of evidence
· Supplementary – such as supervisor reports.
Please indicate if your observations were real-time (in the workplace) or simulated (demonstrations in a simulated environment).
Please provide your response, based on your observation (direct/indirect/supplementary) in the area marked below – attach an additional sheet(s) if required. In responding, please make sure to specify the manner of observation and address the following, to the extent appropriate:
· What did the learner do?
· When did s/he do it?
· When or over what period of time did s/he do it?
· How did s/he do it?
· What was the outcome?
Remember, as a third party, your information should be purely factual and not represent your opinion on the learner’s competency.


[bookmark: _Toc443310637][bookmark: _Toc443571349]Third party observation
	Tasks 
	Third party response based on observation (direct/indirect/supplementary – please indicate)

	1. Identify environmental regulations applying to the enterprise.
This may include:
· Locating information
· Sourcing/accessing information
· Reading and applying information in the workplace.



	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Analyse procedures for assessing compliance with environmental/sustainability regulations.
This may include:
· Gathering information on procedures and environmental/sustainable compliance
· Reviewing information in order to understand it and apply this to the workplace
· Assessing compliance and relevancy of information on environmental and sustainable compliance.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	3. Collect information on environmental and resource efficiency systems and procedures, and provide to the work group where appropriate.
This may include:
· Own workplace systems and procedures
· Competitor/business peers environmental and sustainable practices and work systems
· Industry codes of practice and standards.
Information should be relayed back to  and/or provided to the work group as relevant to the needs of the workplace. 
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	4. Collect, analyse and organise information from a range of sources to provide information/advice and tools/resources for improvement opportunities.
This may include:
· Industry sustainability/resource practices
· Sustainability improvements for the workplace
· Assessing resource needs for the workplace and how to use these efficiently and with sustainability in mind.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	5. Measure and document current resource usage of members of the work group.
This will include:
· Gathering information on current resource usage
· Assessing if resource usage is adequately sustainable or if improvements could be made within the work group.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	6. Analyse and document current purchasing strategies:
This may include:
· Gathering relevant information on purchasing and the strategies used by the workplace
· Assessing purchasing practices for sustainability efficiency
· Assessing purchasing strategies and identifying where improvements may be made.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	7. Analyse current work processes to access information and data to assist in identifying areas for improvement.
This may include:
· Observing work processes
· Gathering information on workplace practices
· Looking at ways to improve work processes.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	8. Seek input from stakeholders, key personnel and specialists.
This will include:
· Different forms of communication with relevant stakeholders
· Discussing sustainability issues
· Gathering feedback and opinions
· Formulating ideas and plans for sustainability improvements with others.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	9. Access external sources of information and data as required.
This includes:
· Knowing where to access information from
· Following correct channels/procedures to access information
· Maintaining confidentiality/privacy of information as appropriate to the situation.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	10. Evaluate alternative solutions to workplace environmental issues.
This may include:
· Looking at both positive and negative impacts of environmental sustainability on the workplace
· Assessing current practices and identifying alternative solutions to workplace environmental sustainability
· Looking at how workers will be affected by changes to environmental/sustainable work practices.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	11. Set efficiency targets.
This may include:
· Waste reduction
· Energy/water conservation
· Improving work systems
· Collaborating with work group and relevant personnel to discuss targets.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	12. Source and use appropriate techniques and tools to assist in achieving efficiency targets.
This may include:
· Observations in the workplace
· Collating information for analysis
· Looking at industry comparisons
· Contact with environmental sustainable organisations/agencies.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	13. Apply continuous improvement strategies to own work area of responsibility, including ideas and possible solutions to communicate to the work group and management.
This may include:
· Reinforcing sustainable practices
· Advising/guiding on sustainable practices
· Setting up new processes to assist in achieving sustainability
· Reporting on achievements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	14. Implement and integrate environmental and resource efficiency improvement plans for own work group with other operational activities.
This may include:
· Planning environmental efficiency in the workplace
· Understanding operational activities that are carried out in the workplace and how they can be improved
· Adopting a green office program/environmental initiative.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	15. Supervise and support team members to identify possible areas for improved practices and resource efficiency in work area.
This includes:
· Sharing knowledge on environmental and sustainable issues and practices
· Providing guidance on sustainable practices
· Monitoring sustainable practices implemented in the work area
· Identifying where support is needed
· Supporting team members to achieve resource efficiency.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	16. Seek suggestions and ideas about environmental and resource efficiency management from stakeholders and act upon where appropriate.
This includes:
· Engaging in workplace communications on environmental and resource efficiency
· Including all relevant personnel within communications
· Requesting suggestions, feedback and opinions in order to make improvements
· Formulating actions on improvements.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	17. Implement costing strategies to fully utilise environmental assets.
This may include:
· Identifying appropriate costing strategies for the workplace
· Ensuring that cost strategies are in line with identified sustainability objectives.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	18. Use and/or develop evaluation and monitoring, tools and technology.
This may include:
· Energy management software
· Automatic metering systems
· Workplace observations
· Work reports/logs to document operational activities.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	19. Document and communicate outcomes to report on efficiency targets to key personnel and stakeholders.
This may include:
· Compiling information relevant for reporting needs
· Meeting with/communicating efficiency targets to the relevant personnel
· Engaging in workplace discussions on efficiency targets for the workplace.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	20. Evaluate strategies and improvement plans.
This may include:
· A formative evaluation
· A summative evaluation
· Looking at SMART targets.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	21. Set new efficiency targets, and investigate and apply new tools and strategies.
This may include:
· Revising targets from evaluations and workplace observations
· Looking at evidence of current efficiency target achievements
· Adjusting targets and the methods to achieve these.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	22. Promote successful strategies and reward participants where possible.
This may include:
· Communications on strategies in the work area/workplace
· Arranging and holding workplace discussions and training
· Setting up a reward scheme for workers
· Thanking workers who have achieved targets.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	23. Analyse information from a range of sources to identify current procedures, practices and compliance requirements in relation to environmental and resource sustainability.
This may include:
· Gathering information
· Locating appropriate sources for acquiring information
· Assessing an evaluating facts and information
· Understanding current procedures and compliance needs of the workplace for environmental and resource sustainability needs.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	24. Consult and communicate with relevant stakeholders to seek input and encourage engagement with developing and implementing sustainability improvements, encourage feedback and suggestions and report on outcomes.
This includes:
· Arranging and meeting with relevant stakeholders
· Engaging in open discussions and encouraging opinions, feedback and participation
· Reporting on outcomes to management/relevant personnel.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	25. Plan and organise work group activities.
This includes:
· Measuring current resource usage
· Solving problems and generating ideas for improvements
· Evaluating and implementing strategies for improved resource usage
· Planning, implementing and integrating operational improvement
· Meeting environmental requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	26. [bookmark: _Toc443310638]Apply continuous improvement approach to sustainability performance.
This may include:
· Leading by example
· Guiding others in the work area
· Providing information and support on environmental sustainability and efficient resource usage
· Providing training to others on environmental and sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	27. Apply change management techniques to support sustainability performance.
This may include:
· Providing workplace information on procedures and processes
· Assisting others to change in the workplace
· Implementing new systems
· Monitoring workplace practices
· Supporting others to achieve environmental and resource sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	28. Identify and analyse complex texts to determine legislative, regulatory and business requirements, and review workplace information.
This may include:
· Assessing current workplace sustainability and environmental practices
· Addressing the need for improvements
· Evaluating workplace strategies and improvement practices.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	29. Document investigations and information on environmental and sustainable requirements.
This may include:
· Information from written and oral sources
· Use of appropriate language and terminology
· Reporting that is appropriate to the audience and context
· Updating on progress.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	30. Present information to stakeholders.
This includes:
· Meetings/discussions
· Other forms of communication such as email, report documents, visual presentations and telephone conversations
· Appropriate use of language for the audience
· Use of listening and questioning techniques to obtain views of others and to clarify understanding.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	31. Analyses numerical information to measure usage and calculates metric measurements, quantities/ratios and financial data using appropriate tools.
This includes:
· Understanding and applying numerical information for work requirements
· Looking at different forms of data and numerical information
· Using appropriate tools/computer software for analysis of information.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	32. Recognises and follows legislative requirements and organisational policies and procedures associated with own role.
This includes:
· Checking information for compliance
· Following organisational policies and procedures
· Applying legislation and appropriate codes of practice in the workplace.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	33. Interacts with others in the working environment:
This includes:
· Using appropriate conventions and protocols in communications with internal and external stakeholders
· Shares information as appropriate to the situation and organisation’s requirements
· Collaborates and consults with a range of stakeholders to achieve shared understanding of individual roles in meeting objectives.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	34. Carries out working role to the needs of the organisation and appropriate legislative and industry standards.
This includes:
· Developing plans to manage routine and non-routine tasks for work group
· Awareness of how work group contributes to the organisation
· Using systematic, analytical processes to set environmental target and  gathering relevant information
· Identifying and evaluating alternative approaches and opportunities for improvements
· Using digital tools to complete work tasks and to access information.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:








[bookmark: _Toc443571350]Third party declaration
To the best of my knowledge and belief, and after making diligent enquiries where relevant, I declare that I the contents of this Third Party Report are true, correct and complete and represent my views. I have not colluded with the learner and have not discussed my responses to the Third Party Report with the learner or anyone acting on behalf of the learner.
Third party’s name:	_______________________________________________________
Third party’s signature:	_______________________________________________________
Date:			_______________________________________________________


[bookmark: _Toc443488395][bookmark: _Toc443571351][bookmark: _Toc443314908][bookmark: _Toc443310641]Assessor’s third party checklist
This should be used by the trainer/assessor to document that observations/demonstrations carried out by the third party are satisfactory, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have the third party observations been carried out correctly and successfully?
	    Yes         No
    (Please circle)

	Has the third party covered all relevant criteria in their observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443571352]


Assessor Observations/Demonstrations
[bookmark: _Toc443314909][bookmark: _Toc443571353]Assessor observation
	Tasks 
	Observer response based on observation (direct/indirect/supplementary – please indicate)

	1. Identify environmental regulations applying to the enterprise.
This may include:
· Locating information
· Sourcing/accessing information
· Reading and applying information in the workplace.



	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Analyse procedures for assessing compliance with environmental/sustainability regulations.
This may include:
· Gathering information on procedures and environmental/sustainable compliance
· Reviewing information in order to understand it and apply this to the workplace
· Assessing compliance and relevancy of information on environmental and sustainable compliance.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	3. Collect information on environmental and resource efficiency systems and procedures, and provide to the work group where appropriate.
This may include:
· Own workplace systems and procedures
· Competitor/business peers environmental and sustainable practices and work systems
· Industry codes of practice and standards.
Information should be relayed back to  and/or provided to the work group as relevant to the needs of the workplace. 
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	4. Collect, analyse and organise information from a range of sources to provide information/advice and tools/resources for improvement opportunities.
This may include:
· Industry sustainability/resource practices
· Sustainability improvements for the workplace
· Assessing resource needs for the workplace and how to use these efficiently and with sustainability in mind.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	5. Measure and document current resource usage of members of the work group.
This will include:
· Gathering information on current resource usage
· Assessing if resource usage is adequately sustainable or if improvements could be made within the work group.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	6. Analyse and document current purchasing strategies:
This may include:
· Gathering relevant information on purchasing and the strategies used by the workplace
· Assessing purchasing practices for sustainability efficiency
· Assessing purchasing strategies and identifying where improvements may be made.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	7. Analyse current work processes to access information and data to assist in identifying areas for improvement.
This may include:
· Observing work processes
· Gathering information on workplace practices
· Looking at ways to improve work processes.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	8. Seek input from stakeholders, key personnel and specialists.
This will include:
· Different forms of communication with relevant stakeholders
· Discussing sustainability issues
· Gathering feedback and opinions
· Formulating ideas and plans for sustainability improvements with others.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	9. Access external sources of information and data as required.
This includes:
· Knowing where to access information from
· Following correct channels/procedures to access information
· Maintaining confidentiality/privacy of information as appropriate to the situation.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	10. Evaluate alternative solutions to workplace environmental issues.
This may include:
· Looking at both positive and negative impacts of environmental sustainability on the workplace
· Assessing current practices and identifying alternative solutions to workplace environmental sustainability
· Looking at how workers will be affected by changes to environmental/sustainable work practices.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	11. Set efficiency targets.
This may include:
· Waste reduction
· Energy/water conservation
· Improving work systems
· Collaborating with work group and relevant personnel to discuss targets.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	12. Source and use appropriate techniques and tools to assist in achieving efficiency targets.
This may include:
· Observations in the workplace
· Collating information for analysis
· Looking at industry comparisons
· Contact with environmental sustainable organisations/agencies.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	13. Apply continuous improvement strategies to own work area of responsibility, including ideas and possible solutions to communicate to the work group and management.
This may include:
· Reinforcing sustainable practices
· Advising/guiding on sustainable practices
· Setting up new processes to assist in achieving sustainability
· Reporting on achievements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	14. Implement and integrate environmental and resource efficiency improvement plans for own work group with other operational activities.
This may include:
· Planning environmental efficiency in the workplace
· Understanding operational activities that are carried out in the workplace and how they can be improved
· Adopting a green office program/environmental initiative.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	15. Supervise and support team members to identify possible areas for improved practices and resource efficiency in work area.
This includes:
· Sharing knowledge on environmental and sustainable issues and practices
· Providing guidance on sustainable practices
· Monitoring sustainable practices implemented in the work area
· Identifying where support is needed
· Supporting team members to achieve resource efficiency.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	16. Seek suggestions and ideas about environmental and resource efficiency management from stakeholders and act upon where appropriate.
This includes:
· Engaging in workplace communications on environmental and resource efficiency
· Including all relevant personnel within communications
· Requesting suggestions, feedback and opinions in order to make improvements
· Formulating actions on improvements.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	17. Implement costing strategies to fully utilise environmental assets.
This may include:
· Identifying appropriate costing strategies for the workplace
· Ensuring that cost strategies are in line with identified sustainability objectives.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	18. Use and/or develop evaluation and monitoring, tools and technology.
This may include:
· Energy management software
· Automatic metering systems
· Workplace observations
· Work reports/logs to document operational activities.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	19. Document and communicate outcomes to report on efficiency targets to key personnel and stakeholders.
This may include:
· Compiling information relevant for reporting needs
· Meeting with/communicating efficiency targets to the relevant personnel
· Engaging in workplace discussions on efficiency targets for the workplace.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	20. Evaluate strategies and improvement plans.
This may include:
· A formative evaluation
· A summative evaluation
· Looking at SMART targets.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	21. Set new efficiency targets, and investigate and apply new tools and strategies.
This may include:
· Revising targets from evaluations and workplace observations
· Looking at evidence of current efficiency target achievements
· Adjusting targets and the methods to achieve these.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	22. Promote successful strategies and reward participants where possible.
This may include:
· Communications on strategies in the work area/workplace
· Arranging and holding workplace discussions and training
· Setting up a reward scheme for workers
· Thanking workers who have achieved targets.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	23. Analyse information from a range of sources to identify current procedures, practices and compliance requirements in relation to environmental and resource sustainability.
This may include:
· Gathering information
· Locating appropriate sources for acquiring information
· Assessing an evaluating facts and information
· Understanding current procedures and compliance needs of the workplace for environmental and resource sustainability needs.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	24. Consult and communicate with relevant stakeholders to seek input and encourage engagement with developing and implementing sustainability improvements, encourage feedback and suggestions and report on outcomes.
This includes:
· Arranging and meeting with relevant stakeholders
· Engaging in open discussions and encouraging opinions, feedback and participation
· Reporting on outcomes to management/relevant personnel.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	25. Plan and organise work group activities.
This includes:
· Measuring current resource usage
· Solving problems and generating ideas for improvements
· Evaluating and implementing strategies for improved resource usage
· Planning, implementing and integrating operational improvement
· Meeting environmental requirements.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	26. Apply continuous improvement approach to sustainability performance.
This may include:
· Leading by example
· Guiding others in the work area
· Providing information and support on environmental sustainability and efficient resource usage
· Providing training to others on environmental and sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	27. Apply change management techniques to support sustainability performance.
This may include:
· Providing workplace information on procedures and processes
· Assisting others to change in the workplace
· Implementing new systems
· Monitoring workplace practices
· Supporting others to achieve environmental and resource sustainability.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	28. Identify and analyse complex texts to determine legislative, regulatory and business requirements, and review workplace information.
This may include:
· Assessing current workplace sustainability and environmental practices
· Addressing the need for improvements
· Evaluating workplace strategies and improvement practices.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	29. Document investigations and information on environmental and sustainable requirements.
This may include:
· Information from written and oral sources
· Use of appropriate language and terminology
· Reporting that is appropriate to the audience and context
· Updating on progress.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	30. Present information to stakeholders.
This includes:
· Meetings/discussions
· Other forms of communication such as email, report documents, visual presentations and telephone conversations
· Appropriate use of language for the audience
· Use of listening and questioning techniques to obtain views of others and to clarify understanding.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	31. Analyses numerical information to measure usage and calculates metric measurements, quantities/ratios and financial data using appropriate tools.
This includes:
· Understanding and applying numerical information for work requirements
· Looking at different forms of data and numerical information
· Using appropriate tools/computer software for analysis of information.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	32. Recognises and follows legislative requirements and organisational policies and procedures associated with own role.
This includes:
· Checking information for compliance
· Following organisational policies and procedures
· Applying legislation and appropriate codes of practice in the workplace.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:







	33. Interacts with others in the working environment:
This includes:
· Using appropriate conventions and protocols in communications with internal and external stakeholders
· Shares information as appropriate to the situation and organisation’s requirements
· Collaborates and consults with a range of stakeholders to achieve shared understanding of individual roles in meeting objectives.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	34. Carries out working role to the needs of the organisation and appropriate legislative and industry standards.
This includes:
· Developing plans to manage routine and non-routine tasks for work group
· Awareness of how work group contributes to the organisation
· Using systematic, analytical processes to set environmental target and  gathering relevant information
· Identifying and evaluating alternative approaches and opportunities for improvements
· Using digital tools to complete work tasks and to access information.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






[bookmark: _Toc443488398]

[bookmark: _Toc443571354]Assessor’s checklist
This should be used by the trainer/assessor to document the learner’s performance during observations/demonstrations, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have all observations been performed fully and as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient knowledge been displayed by the learner during all observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:















	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	






