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ASSESSMENT FOR BSBWHS404

	Student name
	Richard Yang

	Date of assessment submission
	5/12/2018


	Trainer/Assessor’s name
	[bookmark: _GoBack]Brett Stoward

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	CSTC Training Centre



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Slips, trips and falls due to uneven concrete – someone may trip on the concrete lip at door threshold

	Nature and scope of hazard 

	Changes in height of flooring may trip people. Worksafe QLD states “Trips can occur when there is 1cm or less change in the height of the flooring” (https://www.worksafe.qld.gov.au/injury-prevention-safety/workplace-hazards/slips-trips-and-falls/floorground-surfaces)

Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Safe Work Australia outlines the types of injuries and locations most commonly caused by trips and falls:
Knee – 4930 injuries (20.7% of all slips, trips and falls)
Ankle – 3985 injuries (16.7% of all slips, trips and falls)
Back – 3000 injuries (12.6% of all slips, trips and falls).
Slips, trips and falls also caused the death of 386 workers over a 12 year period between 2003 and 2015.
Information from Safe Work Australia (https://www.safeworkaustralia.gov.au/slips-trips-falls#types-of-injuries)

Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	Safe Work Australia has a fact sheet that outlines a range of common areas causing slips, trips and falls that should be inspected for hazards. Identification methods include ridges in floors and carpets, worn floor coverings or broken tiles, potholes and cracks in floors, changes in floor level, thresholds and door stops, floor sockets and phone jacks, cables from power extension units, loads that obstruct vision, and obstacles in traffic areas.
https://www.safeworkaustralia.gov.au/system/files/documents/1702/slips_and_trips_fact_sheet.pdf

Source of information (e.g. website address): 


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Medium


	How you advise others about hazards, harms and associated risk

	Noticeboard posters with statistics, painting the tripping edge a bright colour to identify the hazard, toolbox talks with people on-site to outline the hazards, where they are, and to be mindful of the hazards 

	Risk controls

	Display visual cues, such as warning strips and signs to alert pedestrians about changed or uneven surfaces. Best choice would be to patch/level the surface to eliminate the step.

Source of information (e.g. website address): 
https://www.safeworkaustralia.gov.au/system/files/documents/1702/slips_and_trips_fact_sheet.pdf




	Name of Hazard 2

	Damage from sun and heat stress

	Nature and scope of hazard 

	Very sunny and hot day, presenting potential dehydration, heat stress and severe sunburn

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/heat-stress

	The range of harms caused and how they are caused

	Sun burn (and potentially skin cancer), heat rash, heat cramps, dizziness and fainting, heat exhaustion and heatstroke

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/heat-stress/health-effects

	Techniques, tools and processes to identify hazard

	Checking temperature and humidity, sun and UV impacts, and bringing people back into shade if required (limits at discretion of management).

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/heat-stress/pre-start-checklist

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High


	How you advise others about hazards, harms and associated risk

	Posters on noticeboards, toolbox talks prior to starting work, management letting everyone know of the hazards

	Risk controls

	Minimise sun exposure between 10am and 3pm, UPF clothing, SPF30+ sunscreen, hat, sunglasses, make shaded areas available, make cool drinks available, temperature monitoring systems, determining appropriate work rates to cycle people on/off if required, air velocities made as high as practicable, implement microcooling measures 

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/heat-stress/pre-start-checklist




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	I would be a part of the development of the Risk Assessment where all the possible risks are identified and highlighted. The team including myself would then brainstorm possible controls to address the risks. Supplementary information from sources such as Codes of Practice, Guidance Notes, Legislation, Industry networks and specialist WHS consultants will also be included in the controls. These may then be reviewed against subcontractor SWMS to compare identified risks and mitigation strategies. The risk control plan then forms the basis for the WHSMS.

	Evaluation of risk control

	My role within the company requires me to undertake Task Observations as a way of evaluating compliance to risk controls, as identified in subcontractor SWMS. Prior to starting work, the subcontractor submits to us their SWMS which need to be approved by the HSE coordinator. Upon working on site, the Task Observations assess worker compliance to their controls as identified in SWMS. For example, the formworker has a specific SWMS regarding site rubbish/clean up to ensure that slips trips and falls do not occur.




	Hazard/Risk 2

	Develop and implement risk control plan

	Damage from the sun and heat stress is generally implemented as a company-level policy. The risk controls would be established from various sources such as the WHS Act, Regulation, Guidance Notes, Codes of Practice, and industry best practice policies both internal and external. At a project level, additional controls can be implemented such as ensuring building jump-form cladding is painted white as opposed to black, to minimise heat absorption from the sun.

	Evaluation of risk control

	Internal Hot Weather Policy includes:
- assessing risk of heat stress and UVR exporesure;
- implementing control measures and procedures;
- educating affected personnel;
- ensuring provision of appropriate personal protection
- Implement controls including provision of cool drinking water, agreed rest breaks out of direct sunlight in area adjacent to work zone, rotation of tasks and provision of appropriate PPE




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	The internal WHS Policy states that the HSE systems must maintain certification to the current edition of AS4801, accreditation to the Federal Safety Commission Accreditation Scheme and by meeting or exceeding relevant legislative requirements. Employees and workers are also expected to immediately and decisively target and act on any unsafe work practices.


	WHS procedure

	The internal HSE procedure (Risk Management) requires Risk Assessments to be conducted, assessed using the likelihood and consequence indicators. Appropriate controls must be implemented to the hierarchy of controls, being Elimination, Substitution, Isolation, Engineering Controls, Administration Controls, and Personal Protective Equipment.


	WHS process

	There is no specific WHS Process related to hazards, but the pool of hazard-related documents indicate the Risk Assessments as being critical to the process. The Safety in Design workshops are also an involved step in trying to eliminate hazards at the design stage. 

	WHS system

	The HSE Management Plan is the overarching document for projects. It outlines the requirements in relation to hazards, including roles and responsibilities. For example, the Construction Manager/Director is required to conduct a Risk Workshop (covering hazards) for all “extreme” risk activities identified at project commencement.

	How you comply

	WHS Policy: My HSE responsibilities of Task Observations contribute to the company’s overall HSE profile and KPIs, and is one of the indicators when we are audited.
WHS Procedure: In my role, I am a part of the team workshops where Risk Assessments are conducted.
WHS Process: My role expects me to participate in the Risk Assessment workshops. In addition I have also chaired Safety in Design workshops with consultants.	
WHS System: As a graduate, I am expected to understand the HSE legislation associated with the specific workplate I am assigned to. I am also required to assist with implementation of HSE systems (eg. task obervations). As a result of this, I am part of the Risk Assessment Reviews, which flow into the SWMS submitted by Subcontractors, which are then an assessable item in the Task Observations.





	Risk assessment

	WHS policy

	This is as per above for Hazard Identification - The internal WHS Policy states that the HSE systems must maintain certification to the current edition of AS4801, accreditation to the Federal Safety Commission Accreditation Scheme and by meeting or exceeding relevant legislative requirements. Employees and workers are also expected to immediately and decisively target and act on any unsafe work practices.


	WHS procedure

	Again, the internal HSE management procedure requires Risk Assessments to be conducted. This is the overarching procedure in relation to risk assessment.

	WHS process

	As per above, there is no specific internal WHS Process in regards to risk assessments. However, all other documents indicate the Risk Assesment is the overarching process. The Safety in Design workshops are also a step in identifying hazards/assessing risks.

	WHS system

	The HSE Management plan is the WHS system document that outlines Risk Assessment requirements. The internal Risk Assessment template document includes a number of common/general hazards, risks and controls (as required by Probuild) which needs to be expanded on based on site-specific methodologies, works and hazards.

	How you comply

	WHS Policy: I contribute to the KPI requirements, which form part of the auditing process and subsequently ongoing accreditation/certification.
WHS Procedure: I am part of the Risk Assessment workshops
WHS Process: I am part of the Risk Assessment and Safety in Design Workshops
WHS System: As above, my involvement with the Risk Assessment and Safety in Design workshops form part of the SWMS and observation process to ensure worker compliance to mitigating/controlling risks.




	Risk control

	WHS policy

	Probuild’s Hazard Identification, Risk Assessment and Risk Control documents are all outlined in the same documents – response is as per above.

	WHS procedure

	As per above, the “Risk Management” document is the overarching WHS Procedure. As part of establishing controls, the Risk Assessments are to be chaired/signed off by a person who has completed the internal Risk Management Training. “High” risks are to be reviewed by the Project Manager or Site Manager, and “Extreme” risks require a workshop with the Construction Manager/Director of the project who approves the controls.

	WHS process

	As per above, there is no specific internal WHS Process in regards to risk assessments. The Risk Assessment and Safety in Design workshops are the processes in which risk controls are identified and outlined.

	WHS system

	As above, the HSE Management Plan refers to the Risk Assessment document, which is prefilled with a number of general construction risks and controls. Project/activity specific controls then need to be formulated to suit the individual activities that will occur.

	How you comply

	WHS Policy: I contribute to KPI requirements which ensure we continue to receive accreditation/certification
WHS Procedure: I take part in the Risk Assessment workshops
WHS Process: I take part in formulating Risk Control ideas for Risk Assessment and Safety in Design Workshops
WHS System: I ensure workers on site are complying with the Risk Controls as identified in their SWMS 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Section 26A: Duty of PCBUs
If a Code of Practice has been approved, the PCBU must either comply with the Code; or manage hazards and risks in such a way that differs from the code but provides a standard equal to or higher than the health and safety requirements of the  Code of Practice.

	WHS Regulations

	Section 3.1: Managing Risks to Health and Safety
34: A duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.

	Codes of practice

	Code of Practice: “How to manage work health and safety risks”
Workplace Risk Assessments are conducted; subcontractor SWMS are assessed and reviewed; Task observations, HSE walks, HSE toolboxes occur regularly to identify changes to conditions/ongoing hazards; Safety in Design workshops (“good work design”) between all parties with a design responsibility including architects, engineers etc.


	Guidelines

	Worksafe QLD: Guide to the Work Health and Safety Act 2011
PCBU’s: Ensure workers are not exposed to hazards where reasonably practicable
Officers: Understand nature and operations of work, and their hazards 

	How you comply

	WHS Acts: Comply with company HSE which are in line with leglisation requirements.
WHS Regulations: Take part in Safety in Design and Risk Assessment Workshops to identify hazards
Codes of Practice: I take part in WRA’s and Safety in Design Workshops
Guidelines: Understand nature and operations of work and their hazards through perusing SWMS




	Risk assessment

	WHS Acts

	WHS Act 275: Use of Codes of Practice in proceedings
Approved Codes of Practices may be used as evidence in court. The court may reference the code as evidence in regards to hazard/risk. As such, if the approved Code of Practice (How to manage work health and safety risks) is not followed, or an equal-to or above standard of health and safety is not implemented, then the court may use this as evidence.

	WHS Regulations

	WHS Regulations 2011 Part 1.2 Application
12: Assessment of risk in relation to a class of hazards, tasks, circumstances or things
If this regulation requires an assessment of risks to health and safety associated with a hazard, task, thing or circumstance, an assessment of risks associated with a class of hazards, tasks, things or circumstances may be conducted if
(a) all hazards, tasks, things or circumstances in the class are the same; and 
(b) the assessment of risks for the class does not result in any worker or other person being exposed to a greater, additional or different risk to health and safety than if the risk assessment were carried out in relation to each individual hazard, task, thing or circumstance.


	Codes of practice

	Code of Practice: “How to manage work health and safety risks”
Workplace Risk Assessments should be completed when there is a lack of understanding of the hazard and the subsequent impacts, and changes at the workplace that may impact on the effectiveness of existing control measures. WRA’s are mandatory for high risk activities, such as confined space entry, diving work and live electrical work. 
WRAs are not required when Codes of Practice with specific controls exist. However if legislation dictates a certain control measure, then it must be complied with.

	Guidelines

	Worksafe QLD: Guide to the Work Health and Safety Act 2011
PCBUs: A PCBU must consult with workers when…identifying hazards and assessing risks arising from work; and consult with workers to take into account decisions regarding ways to eliminate or minimise risks

	How you comply

	WHS Acts: I comply with Probuild’s HSE systems, which are in line with legislative requirements
WHS Regulations: I take part in Risk Assessment workshops
Codes of Practice: I take part in Risk Assessment workshops, eg. use of a novel jump-form system
Guidelines: During trade letting I speak with subcontractors about the work they intend to do, and how they think is the safest method of completing the works.




	Risk control

	WHS Acts

	WHS Act 17: Management of Risks
The person undertaking work must eliminate or minimise (if can’t be eliminated) risks as far as reasonably practicable.

	WHS Regulations

	WHS Regulations 2011: General Risk and Workplace Management
Part 3.1 Managing risks to health and safety
38: Review of control measures
A duty holder must review and, as necessary, revise control measures implemented under this regulation so as to maintain, so far as is reasonably practicable, a work environment that is without risks to health or safety.

	Codes of practice

	Code of Practice: “How to manage work health and safety risks”
Risk controls must be established with a PCBU, their workers and their representatives as this allows for the greatest knowledge and input into establishing controls. Hazards with the highest level of risk should be prioritised for establishing controls.

	Guidelines

	Worksafe QLD: Guide to the Work Health and Safety Act 2011
“Codes of Practice can be used as evidence in legal proceedings to provide information on how a hazard or risk can be controlled or managed and to determine what was reasonably practicable in the circumstances discussed”

	How you comply

	WHS Acts: I take part in Safety in Design/Risk Assessment Workshops
WHS Regulations: I take part in Safety in Design/Risk Assessment workshops
Codes of Practice: In trade letting I discuss methodologies with subcontractors who provide input on their thoughts of the safest way to complete a task
Guidelines: I follow the Codes of Practice, with written email correspondence asking worker input on establishing controls.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☐ 	Noise
☐ 	Physical layout of the workplace 
☐ 	Temperature
☐ 	Stress

	☐

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☐ 	Health and Safety Committees (HSCs)
☐ 	Suppliers 
☐ 	All members of the public
☐ 	Contractors

	☐

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☐ 	Workplace inspections
☐ 	Compensation claim information 
☐ 	Safe Work Method Statements
☐ 	Information issued by WHS regulators

	☐

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☐ 	Yes
☐ 	No 

	☐

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☐ 	How and when controls will be implemented
☐ 	Evaluation processes for implemented controls 
☐ 	Consultation with individuals and parties
☐ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	Unable to check boxes – responses as follows:
1. All of the above
2. 1, 2 & 4
3. 1, 3 & 4
4. Yes
5. All of the above





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☐

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☐

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☐

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☐

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☐

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☐

	Name of observer
	Brett Stoward

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	Practical Activities covered by class attendance
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