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ASSESSMENT FOR BSBWHS408

	Student name
	Tom Pullar

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Services provided by contractors
	· Workbook response (below)

	2. Policies, procedures, processes, systems, practices and activities
	· Workbook response (below)

	3. Legislative requirements
	· Workbook response (below)

	4. Developing, implementing and evaluating improvements
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	443 Queen Street




	ACTIVITY 1 

	a) Identify two (2) on-site services that may be supplied by contractors to your workplace. For example:
· Labour hire and temporary workers
· Cleaning
· Catering
· Security
· Maintenance
· Repairs
· Installations and alterations 
b) Explain the context, situation and arrangement of how these services are provided.
c) Identify one (1) document that would support the contractor’s contract
· Explain where contracts and other relevant contract documentation would be found.




	Name of Service 1

	Site Cleaning Service

	Context, situation and arrangement of how service is provided

	Weekly site clean to service Construction accommodation and amenities. Cleaners are to use cleaning products to remove all unhygienic substances or foreign bodies from the required areas. 

	Supporting document and location

	Cleaning Scope of works




	Name of Service 2

	Security

	Context, situation and arrangement of how service is provided

	Provide security services to protect and maintain the restricted nature of a construction site. The Security services individuals are to monitor and supervise the areas required and ensure that restricted work spaces remain untenanted. 

	Supporting document and location

	Scope of works




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify and describe the requirements of each of the following within your chosen organisation, with regards to contractor WHS arrangements:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system
e) WHS practice and activity (i.e. common practice that is not outlined in one of the above documents) 




	Name of WHS policy

	Drug & Alcohol

	Requirements

	That all individuals entering site and conducting works without impairment to enable a optimal performance




	Name of WHS procedure

	HSE Inductions

	Requirements

	The induction is required to outline the company, site and operational requirements for all works and individuals entering the site. The procedure is to raise awareness on conditions that may bare safety risk to their health and well-being. 




	Name of WHS process

	Risk Management

	Requirements

	To outline potential safety risks and outline the process for recognising, mitigating or removing risks to the health and well-being of individuals




	Name of WHS system

	Waste Minimisation Plan

	Requirements

	To provide information on waste management to prevent/plan for waste, communicate and educate on measures to control waste and evaluate the risk potential of poor waste management. 




	Name of WHS practice and activity

	Weekly Site Walks

	Requirements

	Site walks are to review the safety initiative of the site and create an open forum for all to raise matters of concern or points of improvement on a practical ‘live’ setting. 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following document types which addresses contractor arrangements and where such documents can be found:
a) Act
b) Regulation
c) Code of practice
d) Standard
e) Guidance publication

Identify a relevant excerpt or requirement from each document that assists with determining whether contractor arrangements within your nominated workplace (i.e. policies, procedures, processes, systems, practices and activities) are compliant.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for determining compliance

	Section 7: A person is a worker if the person carriers out work in any capacity for a PCBU, including work as a contractor or subcontractor




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for determining compliance

	Section - 17 Management of risks

A duty imposed on a person to ensure health and safety requires the person—
(a)to eliminate risks to health and safety, so far as is reasonably practicable; and
(b)if it is not reasonably practicable to eliminate risks to health and safety, to minimise those risks so far as is reasonably practicable.




	Name and location of Regulation 

	Work Health and Safety Regulation 2011 found at  www.legislation.qld.gov.au

	Relevant excerpt/requirement for determining compliance

	Section – 46 Duties of worker
1. Duty to wear PPE if provided and instructed
2. Not to misuse to damage the equipment
3. To inform the officer if any damage is caused






	Name and location of Code of Practice

	Operational Safety Zone


	Relevant excerpt/requirement for determining compliance

	There was potential crane interfaces with pedestrian walkways. A Operational safety zone is to be instigated to mitigate risk to the pedestrian in the case of an incident. 




	Name and location of Standard

	AS 11000 General conditions of contract 



	Relevant excerpt/requirement for determining compliance

	Section 12 outlines that the Contractor shall be liable to the Principal for the acts, defaults and omissions of subcontractors and employees and agents of subcontractors as if they were those of the Contractor. 





	Name and requirement of Guidance Publication

	Fall Prevention

	Relevant excerpt/requirement for determining compliance 

	To outline the requirements for fall prevention and to manage the risk of falls and the risk of falling objects at Probuild Construction workplaces.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the purpose of improving contractor arrangements in your workplace, you are to develop a report (in the following structure), which evaluates current contractor practices and outlines improvements.

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· Briefly identify the role of contractors within the organisation (e.g. services provided)
· Identify what you wish to achieve by conducting a review and evaluation of current WHS arrangements for contractors

2.0 CURRENT PRACTICES FOR CONTRACTORS
· Describe two (2) contractor arrangements in place at your organisation and how/where they are outlined.
· Identify the organisation’s WHS policies, procedures, processes and systems with regards to contractors.

3.0 LEGISLATIVE REQUIREMENTS
· Outline contractors’ WHS duties under the legislation
· Identify contractors’ WHS rights under the legislation
· Explain contractors’ WHS obligations under the legislation

4.0 REFLECTION ON BEST PRACTICE
· Identify examples of best practice in industry
· Compare best practice with current practice
· Identify areas for improvement

5.0 RECOMMENDATIONS
· Propose improvements to address needs, explaining how they would meet best practice and/or legislative requirements
· Identify how proposed improvements could be implemented
· Outline how improvements could be evaluated for effectiveness 

6.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify contractors’ varying WHS duties, rights and obligations under the legislation
· Express the importance of improving practices


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer to supportive documents specifically (e.g. section numbers of legislation, reference best practice and WHS information and data) so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	Probuild is a construction management company that delivers projects with key focus on cost, quality, time & Safety. Probuild manages subcontractors to design, supply & install construction products to form a complete structure. 
The contractors are the manual labour force that drive construction progress according to a specific design or requirements. 
The purpose of the WHS evaluation is to provide a safer workplace and better environment for individuals to conduct business. 

	2.0 CURRENT PRACTICES FOR CONTRACTORS

	Contractors must complete a SWMS prior to commencement of works on site. This document governs the safety initiatives and outline potential safety risk and their control measures. 
Probuild hold daily toolbox meeting as another safety initiative to produce current safety information and raise awareness of site conditions. 
The WHS policies, procedures and processes are governed by the WHS Management plan.

	3.0 LEGISLATIVE REQUIREMENTS

	The workplace Health and safety Act governs the safety requirement of Construction workers.
Duties of a worker are as follows:
Take reasonable care for the individuals own health
Act in a manner that will not cause harm on others
Comply with instructions of the PCBU and relevant representatives
Contractors Rights:
The opportunity to have a safe and fair worksite for the completion of business undertakings. 
Contractor Obligations:
To act as far as reasonably possible care for the health and safety of themselves and the individuals around them. 


	4.0 REFLECTION ON BEST PRACTICE

	Safety nets to voids and potential drop zones
Current Practice: Safety nets can be implemented, however the voids are typically covered for a complete seal, or the area is restricted from access all together. 
Safety nets may be implemented further on exterior slab edges to prevent trades from dropping items whilst working on façade etc. This poses a serious threat to public bodies and site workers. 


	5.0 RECOMMENDATIONS

	Allow for pricing and review of relevance for safety nets surrounding slab edges. Review of safety near misses to determine requirement for nets and potential outcomes/findings. 

	6.0 CONCLUSION

	Probuild considers safety to be an imperative aspect in the process of construction. Without sound safety initiatives clients, subcontractors and Probuild workers would be at risk of serious damage to their health and wellbeing. 

The Safety factor ensure that all individuals are free to conduct work in a safe, confident manner without the high likelihood disruption due to injury. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following services are more likely to be supplied by contractors? Select all that apply.
☒	Repair work
☒ 	Installation of equipment
☐ 	Fire wardens
☒ 	Management

	☐

	2. The definition for ‘worker’ under the Work Health and Safety Act 2011 (Qld) includes contractors. 
☒	True
☐ 	False

	☐

	3. As contractors are not employees, they are not required to be consulted with regards to WHS matters. 
☐	True
☒ 	False

	☐

	4. Due to the different nature of contractor arrangements, contractors may be required to have a separate workplace induction. 
☒	True
☐ 	False

	☐

	5. All information relevant to a contractor must be exclusively included in their contract. 
☐	True
☒ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Access contracts (and other relevant contract documentation, information and data) to:
· Identify the services supplied by contractors
· WHS arrangements relevant to contractors
· Identify contractor WHS workplace policies, procedures, processes, systems, practices and activities
	☐

	B. Compare contractor WHS policies, procedures, processes, systems, practices and activities with requirements under WHS legislation.
	☐

	C. Consider best practice/legislative requirements and identify any areas of improvement for contractor WHS policies, procedures, processes, systems, practices and activities.
	☐

	D. Develop potential improvements to contractor WHS policies, procedures, processes, systems, practices and activities – outlining requirements for implementation and evaluation of these improvements. 
	☐

	E. Develop an electronic presentation outlining your findings, and present this to the PCBU.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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