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Contribute to WHS risk management 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS414 Contribute to WHS risk management cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 
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	WORKBOOK INSTRUCTIONS

ACTIVITY 1  This workbook will occur under standard assessment conditions.
a. An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
ACTIVITY 2  Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
ACTIVITY 3  Please fill in the details below, providing your name, signature and date of assessment.
a. Your signature acknowledges that this is your own work.
ACTIVITY 4  Assessors are to complete marking in pen of a different colour to the Participant.
ACTIVITY 5  If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
a. If a Participant changes their response in writing, they must put their initials next to the written change.
b. If a Participant changes their response verbally, this must be noted on the document by the assessor.
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	Task outcome (Tick)

	4
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	ASSESSOR COMMENTS

	


NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.


For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	CC P&D




	· [bookmark: _Ref36734013]

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
· WHS Acts
· WHS Regulations
· Codes of practice
· Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	Work Health and Safety Act 2011
PCBU – A PCBU must eliminate risks in the workplace, or if that is not reasonably practicable, minimise the risks so far as is reasonably practicable.
Officer – Officers have a duty to exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to gain an understanding of the hazards and risks associated with the operations of the business or undertaking, and ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety.
Workers – Workers have a duty to take reasonable care for their own health and safety and to not adversely affect the health and safety of other persons. Workers must comply with reasonable instructions, as far as they are reasonably able, and cooperate with reasonable health and safety policies or procedures that have been notified to workers. If PPE is provided by the business or undertaking, the worker must so far as they are reasonably able, use or wear it in accordance with the information and instruction and training provided.
Other Persons at the Workplace - Other persons at the workplace, like visitors, must take reasonable care for their own health and safety and must take reasonable care not to adversely affect other people’s health and safety. They must comply, so far as they are reasonably able, with reasonable instructions given by the PCBU to allow that person to comply with the WHS Act.


	WHS Regulations

	Work Health and Safety Regulation 2011
A duty holder, in consultation with workers must identify reasonably foreseeable hazards that could give rise to risks to health and safety, including hazards found in the physical work environment, equipment, materials or substances used, & in work tasks and how they are performed. 
An officer within the workplace has a duty to acquire and keep up-to-date knowledge of public H&S matters, to gain an understanding of the nature of the relevant activity and the associated hazards and risks, to ensure the relevant person have appropriate resources and process to eliminate /minimise risks to H&S.
Other persons at the workplace must take reasonable care they their acts or omissions do not adversely affect the H&S of other person and must take reasonable care for their own H&S.  

	Codes of practice

	Code of Practice – How to Manage Health and Safety Risks at Work 
A PCBU should regularly inspect the workplace, observing how things are done may help predict what could or might go wrong. Look at how people work, how plant and equipment are used, what chemicals are around and what they are used for, what safe or unsafe work practices exist as well as the general state of housekeeping. A PCBU should consult with workers about health and safety problems, consult with supply chains and networks, ensure hazards are eliminated and risks are minimised at design stage, and review all available information about the type of work involved, manufacturers documents i.e. SDS, plant processes etc, incident reports and previous investigations.
Officers have a duty of exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to gain an understanding of the hazards and risks associated with the Operations of the business or undertaking and ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety. 


	Guidelines

	Hazard Identification Checklist found on worksafe.gov.com.au. Gives general guidance to the PCBU about possible workplace health and safety hazards and issues. 

	How you comply

	In the CCP&D Company WHS Management System that all relevant parties must adhere to, it states that:
Senior managers must ensure that a process and procedure for the systematic identification of hazards is implemented within the business and on all projects. They must complete a Site Establishment Inspection Checklist when required to ensure project specific hazards including public safety hazards associated with operations are identified, risk assessed and controlled. 
The QSE Manager is responsible for monitoring Health and Safety Acts, Regulations, Australian Standards, Codes of Practice and other requirements relating to the conduct of CCP&D work activities.
Project Managers are to work with the QSE Manager to prepare a Project Risk Register prior to a project being mobilised where we are the principal contractor and must ensure that legal and other requirements are complied with.
Site Supervisors must identify hazards on their site. They must participate in formal training to be deemed competent to perform project hazard identification, risk assessment and risk control.
Workers and Subcontractors are to report any hazards or impacts on the environment associated with the workplace or the work practice to their supervisor/project manager as soon as they become aware of them.




	Risk assessment

	WHS Acts

	Work Health and Safety Act 2011
Work health and safety officers must, at least every 12 months or within any other intervals agreed under, assess risks to health and safety arising from work carried out as part of the conduct of the business or undertaking and must asses the risks in accordance with the business or undertaking’s criteria. 
PCBU’s must also consult with works when identifying hazards and assessing risks to health and safety arising from the work. 

	WHS Regulations

	Work Health and Safety Regulation 2011
PCBU – a PCBU must ensure that a risk assessment is conducted by a competent person for the purpose of managing risks to health and safety and must ensure the risk assessment is recorded in writing. A copy of the risk assessment must be kept until at least 28 days after the work to which it relates.


	Codes of practice

	Code of Practice – How to Manage Health and Safety Risks at Work 
A PCBU should conduct risk assessments when there is uncertainty about how a hazard may result in injury or illness, when the work activity involves a number of different hazards and there is a lack of understanding about how the hazards interact with each other to produce new or greater risks, or when there are changes in the workplace that may impact on the effectiveness of control measures. The PCBU should work out how hazards may cause harm, how severe the harm could be, and the likelihood of harm occurring.
Officers have a duty of exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to gain an understanding of the hazards and risks associated with the operations of the business or undertaking and ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety.  

	Guidelines

	Worksafe provides a risk management plan for both single hazards and multiple hazards which assists the PCBU and other relevant parties to perform a risk assessment and determine risk controls.

	How you comply

	In the CCP&D Company WHS Management System, it states that:
Senior managers must ensure that a process and procedure for the assessment of associated risks is implemented within the business and on all projects. Emergency Preparedness Risk Assessment is to be conducted to ascertain the amount and types of emergency equipment and facilities needed for the project. 
The QSE Manager is responsible for monitoring Health and Safety Acts, Regulations, Australian Standards, Codes of Practice and other requirements relating to the conduct of CCP&D work activities.
Project Managers are to work with the QSE Manager to prepare a Project Risk Register prior to a project being mobilised where we are the principal contractor and must ensure that legal and other requirements are complied with. Must ensure all workers read and sign SWMS prior to any high-risk construction activity commencing.
Site Supervisors must ensure risk assessments are completed using the appropriate forms. They must take positive action to stop any unsafe act observed in the workplace and consult with the Project Manager if disciplinary action is required. In line with the hazard reporting process, take immediate corrective and preventative action for any safety concern identified in the workplace. They must undertake regular workplace safety inspections to maintain a high standard of housekeeping. Site Supervisors should also undertake regular inspections of subcontractor’s works to ensure the quality of the project work is to the agreed standard
Workers and Subcontractors must ensure they have read and signed all risk assessments, SWMS etc. prior to any high-risk activity onsite. They must participate in the development of appropriate risk control measures for identified hazards to eliminate or minimise. They must use control measures, as required and complying with any other action taken, which is designed to protect health and safety and the environment. Subcontractors provide SWMS prior to any high risk construction activity commencing.




	Risk control

	WHS Acts

	Work Health and Safety Act 2011
A duty imposed on a person to ensure health and safety requires the person to eliminate risks to health and safety, so far as is reasonably practicable, and if it is not reasonable practicable to eliminate risks to health and safety, to minimise those risks so far as is reasonably practicable. 


	WHS Regulations

	Work Health and Safety Regulation 2011
A duty holder, in managing risks, must eliminate risks to H&S so far as is reasonably practicable, and if it is not reasonably practicable to eliminate risks – minimise those risks so far as is reasonably practicable. 
The duty older must minimise risks by implementing risk control measures under section 36. The duty holder must minimise risks so far as reasonably practicable, by doing one or more of the following:
· Substituting (wholly or partly) the hazard giving rise to the risk with something that gives rise to a lesser risk;
· Isolating the hazard from any person exposed to it;
· Implementing engineering controls.
If a risk then remains, the duty holder must minimise the remaining risk by implementing administrative controls and ensuring the provision and use of suitable PPE.

	Codes of practice

	Code of Practice – How to Manage Health and Safety Risks at Work 
In deciding how to control risks, a PCBU must consult their workers and representatives who will be directly affected by this decision. Their experience will help decide on the appropriate control measures and their involvement will increase the level of acceptance of any changes that may be needed to the way they do their job.
Officers have a duty of exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to gain an understanding of the hazards and risks associated with the Operations of the business or undertaking and ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks to health and safety.  

	Guidelines

	Worksafe Qld describes that a business must have a clear process in place to eliminate or minimise risks to your workers. This is done through the four-step management process of identifying hazards, assessing risks, controlling risks, and reviewing controls. 

	How you comply

	In the CCP&D Company WHS Management System, it states that:
Senior managers must ensure that a process and procedure for the control of associated risks is implemented within the business and on all projects. 
The QSE Manager is responsible for monitoring Health and Safety Acts, Regulations, Australian Standards, Codes of Practice and other requirements relating to the conduct of CCP&D work activities.
Project Managers are to work with the QSE Manager to prepare a Project Risk Register prior to a project being mobilised where we are the principal contractor and must ensure that legal and other requirements are complied with. Must provide SWMS prior to any high-risk construction activity commencing. They must participate in formal training to be deemed competent to perform project hazard identification, risk assessment and risk control.
Site Supervisors must ensure that appropriate control measures are implemented in consultation with WHS committee and workers.
Workers and Subcontractors must participate in the development of appropriate risk control measures for identified hazards to eliminate or minimise. They must use control measures, as required and complying with any other action taken, which is designed to protect health and safety and the environment. Subcontractors provide SWMS prior to any high risk construction activity commencing.




	Satisfactory Outcome
	
	





	· [bookmark: _Ref36734009]

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
· WHS policy
· WHS procedure
· WHS process
· WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	CCP&D is committed to the implementation of risk and hazard management systems which are relevant and suitable as well as identify, promote, and continually improve health and safety performance.

	WHS procedure

	CCP&D will implement risk and hazard management systems which are relevant and suitable as well as identifying, promoting, and continually improve health and safety performance.

	WHS process

	Senior Managers, Project Managers or nominated persons will undertake hazard identification using the Project Establishment Prestart Checklist designed to assist in the identification and analysis of hazards present on the project site. 

	WHS system

	CCP&D WHS System promotes a proactive health and safety management philosophy based on effective consultation, risk assessment and control of hazards. Our Workplace Health and Safety Management Systems are accredited to AS/NZS 4801 as well as the criteria of the Office of the Federal Safety Commissioner and are overseen by the QSE Manager, reporting to the Company Director, Senior Management and the CC Group Workgroups elected Health and Safety Representatives.

	How you comply

	CCP&D Hazard Identification procedures includes three steps: 
Step 1: WHS and Environmental Hazard Analysis – the first step involves identification of all WHS, quality and environmental hazards specific to the company and to each project prior to commencement. The hazard identification is initially undertaken using site drawings, client meeting minutes, site walks of the project location and review of any reports commissioned by client during the project design and approval phase. A list of hazards both present and expected will be drafted. When the site hazard identification process indicates a potential health hazard (e.g., noise, vibration, dust, gases, chemicals, fumes, etc.) that based on potential worker or community exposure levels after a process for managing the hazard is in place would still result in unacceptable level of exposure an Occupational Hygienist may be engaged to conduct further testing and offer solutions.
Step 2: Developing Hazard/Risk Registers – A Master Hazard/Risk Register has been developed for CCP&D that encompasses all work activities and possible impacts on the community and other stakeholders who could be affected by the conduct of our work. The register has been compiled using known and identified risks to the company operations, personnel and the public by records made of past incidents, risk assessments conducted, advisement of industry peers as well as published reports and guides. Using this information on this Master Register, a Project Risk Register will be developed specific to the project. The registers will list the nature of the hazard; the major risks; the agreed control measures and whether there is a legislative control that must be applied. The process of developing a Project Emergency Management Plan from the hazards identified within the Project Risk Register is carried out when Christopher Contracting is engaged as the Principal Contractor.
Step 3: Hazard reporting – Hazard report forms must be submitted to the project manager at the earliest opportunity for actioning. All hazard report forms are to be returned to the QSE office for assessment and possible inclusion on the Master/Hazard Risk Register and the IMS Action Plan. Hazards may also be reported by way of the site safety walks either conducted by CCP&D when we are the principle contractor or by attendance by the safety representative when we are subcontracting on the project. Discussions held during toolbox talks also may bring hazards to the attention of management. 




	Risk assessment

	WHS policy

	CCP&D is committed to the implementation of risk and hazard management systems which are relevant and suitable as well as identify, promote, and continually improve health and safety performance.

	WHS procedure

	Perfect Painters will develop and issue a Risk and Hazard management system. The Risk and Hazard management system is designed to ensure the systematic identification and assessment of hazards associated with the workplace and work practice is consistent, relevant and applicable to all company activities.


	WHS process

	The Construction Manager and QSE Manager are required to perform risk assessments prior to works being conducted onsite using the relevant risk assessment template and must use the CCP&D Risk Matrix. Those conducting risk assessments must be familiar with the principles of risk management and be able to assess all risks in accordance with How to Manage Work Health and Safety Risks Code of Practice 2011.

	WHS system

	CCP&D WHS System promotes a proactive health and safety management philosophy based on effective consultation, risk assessment and control of hazards. Our Workplace Health and Safety Management Systems are accredited to AS/NZS 4801 as well as the criteria of the Office of the Federal Safety Commissioner and are overseen by the QSE Manager, reporting to the Company Director, Senior Management and the CC Group Workgroups elected Health and Safety Representatives.

	How you comply

	Documented risk assessments are generally undertaken by supervisory and management staff, however other workers may be called upon to assist. All personnel who are required to undertake risk assessments will receive training in the conduct of a risk assessment, including identification of hazards, assessment of risks, applying suitable controls in accordance with the established hierarchy of controls; and establishing a regime for monitoring and reviewing the effectiveness of the controls. Documented risk assessments must include control measures complaint with legislation and other requirements set by codes of practice and industry guides. Risk assessment templates are to be used for the following:
· Plant Risk Assessment
· Hazardous Chemicals and Dangerous goods
· Manual Tasks
· Confined Space Entry
· Working at Height
· First Aid Requirements 
All other risk assessments are to be assessed and documented using the standard ‘Risk Assessment Template’
All workers required to perform an activity that is the result of the outcome of the RA shall be trained in the activity before it commences. Most RA will trigger the preparation of a SWMS or a JSA for the activity.




	Risk control

	WHS policy

	CCP&D is committed to the implementation of risk and hazard management systems which are relevant and suitable as well as identify, promote, and continually improve health and safety performance..

	WHS procedure

	CC Group will take all reasonable and practicable steps to eliminate health and safety risks in our workplaces. When elimination is not possible, we will strive to minimise the risks in order to achieve our ultimate goal of zero harm.

	WHS process

	The Construction Manager and QSE Manager are required create a project specific risk register. The registers will list the nature of the hazard; the major risks; the agreed control measures and whether there is a legislative control that must be applied.

	WHS system

	CCP&D WHS System promotes a proactive health and safety management philosophy based on effective consultation, risk assessment and control of hazards. Our Workplace Health and Safety Management Systems are accredited to AS/NZS 4801 as well as the criteria of the Office of the Federal Safety Commissioner and are overseen by the QSE Manager, reporting to the Company Director, Senior Management and the CC Group Workgroups elected Health and Safety Representatives.

	How you comply

	CCP&D follow the hierarchy of risk controls; the WHS regulations require duty holders to work through this hierarchy when managing risk. The hierarchy includes the three levels:
Level 1: using the most effective control measure through eliminating the hazard and associated risk e.g. eliminate the risk of a fall from height by doing the work at ground level. 
Level 2: If it is not reasonably practicable to eliminate the hazards and associated risks, CCP&D aim to minimise the risks through substitution (e.g. replace solvent-based paints with water-based ones), Isolate the hazard (e.g. install guard rails around exposed edges and holes in floors), and Engineering controls (e.g. using trolleys or hoists to move heavy loads).
Level 3: Control measures that control the hazard at the source and relies on human behaviours and supervision, including administrative controls and use of PPE.
Once a risk control has been implemented, the Project Manager in consultation with the Site supervisors must review the effectiveness of the risk control measure implemented. They do this during the weekly and monthly inspections and audits as well as during work observations. Any additional hazards identified while conducting these reviews must be dealt with immediately. Any residual risk rating of high on a SWMS will be evaluated during the morning pre-start on each day the activity is planned.




	Satisfactory Outcome
	
	





	· [bookmark: _Ref36733972]

	In meeting the legal and organisational requirements noted in Activities 1 and 2, identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
· [bookmark: _Ref36733988]The nature and scope of the hazard
· [bookmark: _Ref36733993]The range of harms caused by the hazard and how they are caused 
· [bookmark: _Ref36733997]The techniques, tools and processes used to identify each hazard 
1.1A.  Select tools appropriate for the workplace and identify different tools for each hazard
1.1B.  Describe how you contribute to applying these selected techniques, tools and processes and document the results
· [bookmark: _Ref36734052]Determine the level of risk for the hazard within your workplace
· [bookmark: _Ref36734173]How you advise others of this information 
1.1C.  Identify the individuals and parties who should be notified (i.e. because they are at risk or are required to implement controls)
1.1D.  Consider how best to addresses peoples’ range of abilities and backgrounds
1.1E.  Be sure to also consider the timeframes in which you should advise others
· [bookmark: _Ref36734002]Risk controls that may be implemented to address the hazard and risk assessment results 
1.1F.  Consider the hierarchy of control and any legal requirements
1.1G.  Offer at least two (2) risk controls and justify why one (1) is more appropriate than the other
1.1H.  Explain the timeframes in which these risk control options should be implemented




	Name of Hazard 1

	Confined Spaces

	Nature and scope of hazard 

	Confined Space means an enclosed or partially enclosed space that –
a) Is not designed or intended primarily to be occupied by a person; and
b) Is, or is designed or intended to be at normal atmospheric pressure while any person is on the space; and
c) Is or is likely to be a risk to health and safety from-
i. An atmosphere that does not have a safe oxygen level; or
ii. Contaminants, including airborne gases, vapours, and dusts, that may cause injury from fire or explosion; or
iii. Harmful concentrations of any airborne contaminants; or
iv. Engulfment


	The range of harms caused and how they are caused

	There are numerous hazards associated with confined spaces. WHS Regulation 34 states that in managing risks associated with a confined space, the person conducting the business or undertaking must identify reasonably foreseeable hazards that could give rise to risk.
Restricted entry or exit –Small entrances and exits make it difficult to rescue injured workers or to get equipment in and out of the space.
Harmful airborne contaminants – Build-up of toxic substances, using chemicals to conduct the work, acid groundwater, disturbed harmful deposits and the activities conducted outside of the space are just a few of the ways the breathing air inside the confined space can become contaminated.
Unsafe oxygen level –Some situations cause the level of oxygen to dramatically decrease leading to possible asphyxiation. Too much oxygen can increase the risk of fire and explosion.
Engulfment –Means to be swallowed up or immersed by material, which may result in asphyxiation. Examples of materials that pose a risk could be sand, soil, sewage, or water.
Additional hazards include –Biological (bacteria, viruses, fungi), mechanical (entanglement, crushing), electrical (electrical plant, cable combined with water), hazardous substances (burns, irritation), noise (amplification of noise created by work activity), manual tasks (exacerbated by the physical constraints associated with small spaces), environmental (heat, light)




	Techniques, tools and processes to identify hazard

	Performing a Risk Assessment prior to confined space entry will help identify hazards associated with the act. A risk assessment involves considering what could happen if someone is exposed to a hazard and the likelihood of it happening. When undertaking a risk assessment to determine the risks requiring control the following factors should be considered:
· The atmosphere in the confined space, including weather testing or monitoring is to be undertaken
·  The risk of engulfment of a person
· All proposed work activities, particularly those that may cause a change to the conditions in the confined space
· The number of persons occupying the space
· The soundness and security of the overall structure and the need for lighting and visibility
· The identity and nature of the substances last contained in the confined space
· Any risk control measures needed to bring the confined space to atmospheric pressure
· The number of persons required outside the space:
· To maintain equipment essential for the task being undertaken within the space
· To provide continuous communication with the persons inside the confined space, and
· To properly initiate emergency response procedures
· Risks associated with other hazards, such as noise or electricity
· Arrangements for emergency response, for example first aid and resuscitation
· The physiological and psychological demands of the task and the competency of persons involved in the tasks or emergency response duties
· The adequate instruction of persons in any required procedure, particularly those that are unusual or non-typical, including the use and limitations of the PPE and other equipment to be used
· Conditions that could impede entry or exit or the conduct of the tasks in the confined space, for example, plant layout, dimensions, manual handling and ergonomic aspects of the task activity.


	Determine the level of risk

	[image: ] 

Through the CC Group Risk Matrix it has been determined that there are various risk levels associated with potential hazards within confined space, including but not limited to:
· Harmful airborne contaminants e.g., dangerous gases – M13
· Unsafe oxygen level – Risk Level H18 
· Defective or inadequate safety equipment – M13
· Employee in space unsupervised and without notice - L6 
· Heat Stress within confined space – L6
· Defective or inadequate safety equipment – M13 


	How you advise others about hazards, harms and associated risk

	Through Inductions, Toolbox Talks, Safe Work Method Statements, Standard Operating Procedures, and training.
Training for entry, as stated in the WHS Regulation 76: The training provided to relevant workers entering a confined space must cover: 
· The nature of all hazards associated with a confined space
· The need for, and appropriate use of, risk control measures
· The selection, use, fit testing and storage of any personal protective equipment
· The contents of any relevant confined space entry permit
· Emergency Procedures


	Risk controls

	WHS Regulation S68
The entry points to the confined space will be signposted and secured against unauthorised entry. The signs must remain in place while preparations are underway, while the work is conducted and until completion.
· The signs must identify the confined space; and
· Inform workers that they must not enter the space unless they have a confined space permit; and
Be clear and prominently located next to each entry to the space.
WHS Regulation S76
Only workers with a confined spaces competency can have any involvement with the work activity in the space, including completion of risk assessments and entry permits.
The worker must not be allowed to have any involvement with the confined space task until the contents of the SWMS have been discussed with them and the Supervisor is satisfied that they understand and are able to comply with the statement.
WHS Regulation S44/45/46
Ensure that PPE selected to minimise risk to your health and safety is suitable for the work and any hazard associated with the work.
WHS Regulation S66
Conduct an initial risk assessment of working conditions and confined space to assess if SWMS is suitable for work to be undertaken. Make alternations with consultation of workers and Safety personnel if necessary. 
WHS Regulation S74
Provide number of suitably competent people outside space required to initiate emergency response procedures e.g. first aid and resuscitation.



	Name of Hazard 2

	Hazardous Manual Task

	Nature and scope of hazard 

	A hazardous manual task is defined in the WHS Regulations as a task that requires a person to lift, lower, push, pull, carry or otherwise move, hold or restrain any person, animal or thing involving one or more of the following:
· Repetitive or sustained force
· High or sudden force
· Repetitive movement
· Sustained or awkward posture
· Exposure to vibration
These factors (known as characteristics of a hazardous manual task) directly stress the body and can lead to injury.


	The range of harms caused and how they are caused

	Some manual tasks are hazardous and may cause musculoskeletal disorders. These are the most common workplace injury across Australia. A musculoskeletal disorder is defined in the WHS Regulations as an injury to, or a disease of, the musculoskeletal system, whether occurring suddenly or over time. (It does not include an injury caused by crushing, entrapment or cutting resulting from the mechanical operation of plant.)
MSDs may include conditions such as:
· Sprains and strains of muscles, ligaments and tendons
· Back injuries, including damage to the muscles, tendons, ligaments, spinal discs, nerves, joints and bones
· Joint and bone injuries or degeneration, including injuries to the shoulder, elbow wrist, hip, knee, ankle, hands and feet.
· Nerve injuries or compression (e.g. carpal tunnel syndrome)
· Muscular and vascular disorders (as the result of hard arm vibration)
· Soft tissue hernias
· Chronic pain
MSDs occur in two ways:
· Gradual wear and tear to joints, ligaments, muscles and inter-vertebral discs caused by repeated or continuous use of the same body parts, including some static body positions
· Sudden damage caused by strenuous activity, or unexpected movements such as when loads being handled move or change position suddenly.


	Techniques, tools and processes to identify hazard

	The first step is to identify the tasks that have the potential to cause MSDs. Workers who perform the tasks are the best source of information about discomfort, muscular aches and pains that can signal potential hazards. A discomfort survey is used by CCP&D to periodically give workers a chance to identify tasks that:
· Are difficult to do (or appear harder than they should be)
·  Are very tiring (muscle fatigue reduces work capacity)
· Are awkward or dangerous (for example, difficulty controlling loads)
· Cause discomfort
Records of workplace injuries and incidents and observation of work activities can also help to identify hazardous manual tasks.
A risk assessment must be conducted to examine the characteristics of all hazardous manual tasks in more detail to assess whether the forces, movements and postures are undertaken in such a way that they give rise to the risk of MSDs. A risk assessment will help to determine:
· Which postures, movements or forces pose a risk
· Where during the task they pose a risk
· Why they are occurring
· What needs to be fixed


	Determine the level of risk

	Through the CC Group Risk Matrix it has been determined that Manual Handling has a risk level of M9 – Moderate risk that is unlikely to occur.

	How you advise others about hazards, harms and associated risk

	Toolbox Talks & In-house training. 


	Risk controls

	Once you know what kinds of risks are present with the work activity you are in a position to know what must be controlled and can then set out to implement control. 
The most effective control measure is to eliminate the hazardous manual task and its associated risk. This is often only achieved in the design or planning stage of the job. (E.g. deliver the goods to the point of use rather than double handling). If it is not possible to eliminate the risk then you must minimise the risks as well as you can by
· Substituting the hazard with something that gives rise to a lesser risk (replace heavier material with a lighter one)
· Isolating the hazard from any person exposed to it (isolate vibrating machinery from the operator by the use of fully independent seating)
· Implementing engineering controls (use mechanical lifting aids)
If there is any remaining risk it must be further minimised by implementing administrative controls. If all those controls still leave a risk remaining, then suitable PPE must be provided and used. Control measures that have been implemented must be reviewed and if necessary, revised to make sure they work as planned and to maintain a work environment that is without risk to health and safety





	Satisfactory Outcome
	
	





	· [bookmark: _Ref36734260]

	For the two (2) risks (and associated risk controls) identified in Activity 3:
· [bookmark: _Ref36734262][bookmark: _Ref36800059]Explain how you would contribute to developing and implementing a risk control plan to meet your legal and organisational obligations
· [bookmark: _Ref36734322]Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	A project risk register is developed for all projects that encompasses all work activities and possible impacts on the community and other stakeholders who could be affected by the conduct of CCP&D’s work. The register has been compiled using known and identified risks to the company operations, personnel and the public by records made of past incidents, risk assessments conducted, advisement of industry peers as well as published reports and guides. 
The registers will list the nature of the hazard; the major risks; the agreed control measures and whether there is a legislative control that must be applied.
The register is prepared and supplied to projects when CCP&D is performing the functions of a Principal Contractor. A copy is printed out for site.

Risk Control implemented for Confined Space include:

 Ventilation of the confined space should be by natural, forced or mechanical means to establish and maintain a safe atmosphere. This ventilation should be continued throughout the period of occupancy. Make sure amount of ventilation is suitable for the number of persons in the space. 
Provide number of person’s required and suitable equipment to maintain adequate communication with and observation those inside the space. 
All persons with tasks to perform associated with confined space shall be trained and assessed as competent to conduct those tasks.
Workers must not be exposed to excessive noise at work. Workers will be provided with personal hearing protection and training on fitting and selection.
Adequate control measures for the safe entry and exit from the confined space. Monitor and barricade entry when not in use. Practice good housekeeping by storing all unneeded equipment away from the work area, remove all trip hazard. 
Assess the need for lighting and provide before the job is attempted.

	Evaluation of risk control

	To Evaluate the risk controls implemented CCP&D would compare risk analysis data both before and after the controls have been implemented. This would give a clear indication on the effectiveness of the risk controls put in place. Consideration will be given as to whether the safety procedures have been followed and whether the job has been made safer. 




	Hazard/Risk 2

	Develop and implement risk control plan

	A project risk register is developed for all projects that encompasses all work activities and possible impacts on the community and other stakeholders who could be affected by the conduct of CCP&D’s work. The register has been compiled using known and identified risks to the company operations, personnel and the public by records made of past incidents, risk assessments conducted, advisement of industry peers as well as published reports and guides. 
The registers will list the nature of the hazard; the major risks; the agreed control measures and whether there is a legislative control that must be applied.
The register is prepared and supplied to projects when CCP&D is performing the functions of a Principal Contractor. A copy is printed out for site.

The risk controls implemented for manual handling:
Workers are given training and instruction in the correct technique for shovelling to avoid back strain, stretching out fatigues muscles, and rotating the time spent shovelling between workers. A supervisor is to monitor the activity. 
Workers issues are addressed at regular intervals through the toolbox talks. Various ways of gaining information from workers is used. Discomfort surveys are conducted periodically which involved obtaining statistical information from workers on height, weight, job role, and the types of ailments and discomfort they may attribute to their work activity. During this time workers are asked to nominate the particular work activity that they feel leads to pain and discomfort. After this information is obtained, manual task observation and analysis is conducted. From this process, solutions for better management of manual tasks are sought through consultation with the workers observed and their supervisors. 

	Evaluation of risk control

	To Evaluate the risk controls implemented CCP&D would compare risk analysis data both before and after the controls have been implemented. This would give a clear indication on the effectiveness of the risk controls put in place. Consideration will be given as to whether the safety procedures have been followed and whether the job has been made safer.




	Satisfactory Outcome
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	QUIZ INSTRUCTIONS

ACTIVITY 6  This quiz will occur under standard assessment conditions.
a. An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
ACTIVITY 7  Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
ACTIVITY 8  Please fill in the details below, providing your name, signature and date of assessment.
a. Your signature acknowledges that this is your own work.
ACTIVITY 9  Assessors are to complete marking in pen of a different colour to the Participant.
ACTIVITY 10  If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
a. If a Participant changes their response in writing, they must put their initials next to the written change.
b. If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Kayla Watson

	
	

	Participant signature
	
	
	

	Date
	8/01/2021



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.




	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	6
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	




	[bookmark: _Ref36805646]ASSESSOR COMMENTS

	


Match the terms and definitions by writing the appropriate letter next to each number in the centre column.

	Answer
	Terms
	Answers
	Definitions
	

	
	· 
	Hazard
	1 - C
	· 
	Taking action to eliminate health and safety risks
	

	
	· 
	Risk
	2 - B
	· 
	The possibility that harm might occur when exposed to a hazard
	

	
	· 
	Risk control
	3 - A
	· 
	A situation or thing that has the potential to harm a person
	




[bookmark: _Ref35350969]Which of the following can be causes of workplace hazards? 
Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Noise
	

	
		Physical layout of the workplace
	

	
		Temperature
	

	
		Stress
	




[bookmark: _Ref35417543]Which of the following individuals and parties may require information about workplace hazards? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Health and Safety Committees (HSCs)
	

	
		All members of the public
	

	
		Contractors
	

	
		Workers
	

	
		Managers
	

	
		Technical specialists who can assist with determining control measures
	





[bookmark: _Ref36734020]Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Workplace inspections
	

	
		Compensation claim information
	

	
		Safe Work Method Statements
	

	
		Information issued by WHS regulators
	




[bookmark: _Ref36734022]True or False (Tick your response): Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).

	Answer
		True 
	
	

	
		False 
	
	




[bookmark: _Ref36734023]Which of the following should be considered when developing a risk control plan? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		How and when controls will be implemented
	

	
		Evaluation processes for implemented controls
	

	
		Consultation with individuals and parties
	

	
		Responsibilities for implementation
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	PRACTICAL ASSESSMENT INSTRUCTIONS

ACTIVITY 11  The following practical assessment will require the Participant to complete work related activities.
ACTIVITY 12  The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
ACTIVITY 13  Please fill in the details below – providing your name, signature and date of assessment.
a. The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
ACTIVITY 14  The Assessor may substitute a Practical Task with an alternate task of equal value.
a. Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	Kayla Watson

	
	

	Participant signature
	
	
	

	Date
	18/01/2021



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 
	
	




	ASSESSOR COMMENTS

	


BSBWHS414
Contribute to WHS risk management

	Practical Task 1

	Description of task:
The participant is to identify two (2) different WHS hazards, assess and control the risk relating to those identified hazards. For each hazard, the participant is required to:
ACTIVITY 15  Apply legal and organisational requirements when selecting and applying techniques, tools and processes for hazard identification, risk assessment and risk control
ACTIVITY 16  Document the processes undertaken in the form of a presentation, for delivery to workers, contract workers, managers and PCBU (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, as arranged with your assessor)
ACTIVITY 17  Identify the responsibilities of your audience with regards to their legal duties in controlling the identified risks

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each hazard):
ACTIVITY 18  Workplace checklists for monitoring effectiveness of risk control measures
ACTIVITY 19  Presentation materials with included graphics (e.g. PowerPoint) 

The assessor is to provide detailed comments on the tasks completed by the participant. Detail should be recorded in the Assessor’s Comments (e.g. questions asked by assessor during presentation).

	Resources required: 
Computer. 

	Assessment of task

	Name of participant:
	

	Name of assessor:
	

	Location:
	

	Date:
	

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Hazard identification 

	1.2A.  [bookmark: _Ref36106014][bookmark: _Ref36811071]Confirm and apply legal and organisational requirements with regards to hazard identification. 
	
	1.2B.  [bookmark: _Ref36811212]Select and apply hazard identification tools and techniques.  
	
	1.2C.  [bookmark: _Ref36811098]Analyse information and data to determine each hazard’s nature and scope.
	
	2 Risk assessment

	1.3A.  [bookmark: _Ref36811074]Confirm and apply legal and organisational requirements with regards to risk assessment.
	
	1.3B.  [bookmark: _Ref36811105]Analyse information and data when conducting risk assessments. 
	
	1.3C.  [bookmark: _Ref36811322]Select and apply tools, techniques and processes to assess risk – determining those affected, as well as the nature, severity and likelihood of potential harm. 
	
	3 Risk management and controls

	a) [bookmark: _Ref36811076]Confirm and apply legal and organisational requirements with regards to risk controls.
	
	b) [bookmark: _Ref36811108]Analyse information and data when identifying, evaluating and selecting risk control options. 
	
	c) [bookmark: _Ref36811469]Identify potential risk controls according to the hierarchy of control and evaluate most appropriate options for action.
	
	d) [bookmark: _Ref36811644]For each hazard, develop a checklist to enable evaluation of effectiveness of risk controls. 
	
	4 Presenting findings

	1. [bookmark: _Ref36106065]Develop and deliver presentation (in person/via live stream video).
	
	2. [bookmark: _Ref36811139]Review processes undertaken, including:
ACTIVITY 20  Tools used for hazard identification, risk assessment and risk control processes 
ACTIVITY 21  Hazard identification results – including two (2) workplace hazards and the harms they may cause
ACTIVITY 22  Risk assessment results – including those affected and the nature, severity and likelihood of potential harm
ACTIVITY 23  Risk management plan – including the selected risk controls and activities requiring joint responsibility and accountability (considering time and resource constraints)
	
	3. [bookmark: _Ref36811141]Identify duty holders and their roles and responsibilities according to risk management requirements including:
ACTIVITY 24  Explaining legal and organisational requirements 
ACTIVITY 25  Identifying requirements to ensure effectiveness of risk controls
ACTIVITY 26  Outline plan for monitoring effectiveness of risk controls (i.e. using checklist)
	
	The Participant’s performance was:  Satisfactory     Not Satisfactory
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