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ASSESSMENT FOR BSBWHS404

	Student name
	Lee miller

	Date of assessment submission
	14/02/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying/assessing hazards and risks
	· Workbook response (below)

	2. Development, implementation and evaluation of risk control
	· Workbook response (below)

	3. Policies, procedures, processes and systems
	· Workbook response (below)

	4. Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Imperial kitchens 



	ACTIVITY 1 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
a) The nature and scope of the hazard
b) The range of harms caused by the hazard and how they are caused 
c) The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
d) Determine the level of risk for the hazard within your workplace
e) How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
f) Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	FORKLIFT

	Nature and scope of hazard 

	Forklift trucks refer to an industrial lift truck equipped with a vertically elevating load carriage frame. Horizontal load forks (or a similar lifting mechanism) project from the front of the frame. Forklift trucks can be powered by electric motors or internal combustion engines running on petrol, diesel or LPG fuels.

Forklift trucks are controlled by an on-board operator who must hold a licence. Trainee operators must work under the supervision of an employer-appointed competent, certified forklift operator.  

https://www.worksafe.qld.gov.au/injury-prevention-safety/workplace-hazards/dangers-in-your-workplace/forklifts/what-are-forklift-trucks

Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Lack of training or improper training of workers who have to operate forklift trucks.
Production factors such as speed or stress.
Lack of proper tools, attachments and accessories.
Improper assignment of forklifts and operators.
Poor maintenance of forklifts.
Age of forklifts.  

Travelling at excessive speed.
Riding with the load elevated.
Improper backing up techniques.
Improper turning, braking or accelerating.
Improper warnings to others about a forklift in use nearby.
Poor communication during shared tasks, or in shared spaces.
Riding or giving rides on forklift or load.
Parking the forklift improperly.
Improper blocking of wheels on semi-trailers or railway cars.
Horseplay; stunt driving; jerky, erratic driving.
Inadequate servicing of the forklift.     

https://www.ccohs.ca/oshanswers/safety_haz/forklift/accident.html

Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	Using external sources and internal sources, you can also use audits and walk throughs to check for other hazards, and to maintain the safety of all workers . 

Source of information (e.g. website address): 


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: e


	How you advise others about hazards, harms and associated risk

	Audits
Job Safety Analysis (JSA)
Safe Work Method Statements (SWMS)
Workplace inspection checklists
Informal ‘walk throughs’
Interviews

	Risk controls

	Put spotters in place, put exclusion zones in place when forklift is in use , keep forklift serviced . using a forklift safety checklist  

 https://www.comcare.gov.au/preventing/hazards/physical_hazards/forklift_safety

Source of information (e.g. website address): 





	Name of Hazard 2

	Uneven surfaces 

	Nature and scope of hazard 

	inappropriate floor surface - e.g. smooth, shiny tiles in a wet area
slippery floor surfaces - e.g. oily, icy, wet or dusty
poor housekeeping - e.g. spills not cleaned up immediately
inappropriate or sudden changes in floor surfaces
inappropriate drainage - e.g. liquid and waste from machinery leaking onto floors
inappropriate footwear    

http://www.ohsrep.org.au/hazards/ohs-reps-@-work-slips,-trips-and-falls-/slips,-trips-and-falls-general-information

Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Rolled or sprained ankles cause by  difference of floor, tripping due to lumps in concrete , uneven EWP’s , broken bones from tripping over or    Slips and falls – From stray tools and materials to uneven ground or holes, there are many hazards on a construction site that could lead to a dangerous slip, trip, or fall     

www.com/org 10-common-construction-site-accidents/

Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	Using external sources and internal sources, you can also use audits and walk throughs to check for other hazards, and to maintain the safety of all workers .

Studycentral.com

Source of information (e.g. website address): 


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: 


	How you advise others about hazards, harms and associated risk

	Audits
Job Safety Analysis (JSA)
Safe Work Method Statements (SWMS)
Workplace inspection checklists
Informal ‘walk throughs’
Interviews

	Risk controls

	Keeping workplace tidy, fixing  uneven surfaces where possible to eliminate the threat of been injured.  •	Minimise any changes in the floor level. If levels must change, use ramps rather than steps when connecting pedestrian pathways. 
•	Ensure the maximum ramp slope does not exceed 1:12. 
•	Use slip-resistant floor tiles. 
•	Avoid sudden transitions in floor surface texture if possible. If such transitions occur, ensure good lighting and visual cues highlight the change

.   
https://www.worksafe.qld.gov.au/injury-prevention-safety/workplace-hazards/slips-trips-and-falls/floorground-surfaces

Source of information (e.g. website address): 





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
a) Explain how you would contribute to developing and implementing a risk control plan
b) Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	Consult with others 
Develop and maintain a risk register
Follow up on the implementation of risk controls (e.g. installation, usage, maintenance)
Assist the transition of new work practices (e.g. providing training, developing safe work procedures) 
Compare risk analysis data both before and after controls have been implemented


	Evaluation of risk control

	Consulting with the workers and getting their views on how they think the system is working, , holding toolbox meetings, observation  of overall system and implanting change if something isn’t working. 




	Hazard/Risk 2

	Develop and implement risk control plan

	Consult with others 
Develop and maintain a risk register
Follow up on the implementation of risk controls (e.g. installation, usage, maintenance)
Assist the transition of new work practices (e.g. providing training, developing safe work procedures) 
Compare risk analysis data both before and after controls have been implemented
Consider whether safety procedures have been followed and whether the job has been made safer

	Evaluation of risk control

	Consulting with the workers and getting their views on how they think the system is working, , holding toolbox meetings, observation  of overall system and implanting change if something isn’t working.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Your WHS policy is a written statement of your commitment to WHS.
The policy should be developed in consultation with workers and include:
•	 the responsibilities of management and workers (including volunteers and contractors)
•	 accountabilities for WHS.
The policy should also:
•	 encourage cooperation and consultation between managers and workers
•	 outline how WHS will be managed using a planned continuous improvement approach with an
emphasis on hazard management
•	 outline roles and responsibilities for injury management
•	 be available to workers (and understood by them)

	WHS procedure

	Procedures should be developed to outline how the requirements of the policy will be met, so there may
be procedures for:
•	 hazard management	
•	 manual handling
•	 personal security
•	 hazardous substances
•	 accident reporting and investigation
•	 injury management
•	 any other areas of concern.

	WHS process

	Hazard Identification: This is the process of examining each work area and work task for the purpose of identifying all
the hazards which are “inherent in the job”. Work areas include but are not limited to machine workshops, laboratories,
office areas, agricultural and horticultural environments, stores and transport, maintenance and grounds, reprographics,
and lecture theatres and teaching spaces. Tasks can include (but may not be limited to) using screen based equipment,
audio and visual equipment, industrial equipment, hazardous substances and/or teaching/dealing with people, driving a
vehicle, dealing with emergency situations, construction. This process is about finding what could cause harm in work
task or area.

	WHS system

	WHS management system. A Work Health and Safety Management System can be described as the systematic methodology used to address occupational health and safety in an organisation. With the system components in place, the various specific work health and safety issues can be addressed within this framework.

	How you comply

	Audits
Job Safety Analysis (JSA)
Safe Work Method Statements (SWMS)
Workplace inspection checklists
Informal ‘walk throughs’
Interviews




	Risk assessment

	WHS policy

	This policy: 
•	shows the commitment of (your business name)’s management and workers to health and safety
•	aims to remove or reduce the risks to the health, safety and welfare of all workers, contractors and visitors, and anyone else who may be affected by our business operations
•	aims to ensure all work activities are done safely. Management (the supervisor and / or manager) is responsible for providing and maintaining:
•	a safe working environment
•	safe systems of work
•	plant and substances in safe condition
•	facilities for the welfare of all workers
•	any information, instruction, training and supervision needed to make sure that all workers are safe from injury and risks to their health Workers are responsible for:
•	ensuring their own personal health and safety, and that of others in the workplace
•	complying with any reasonable directions (such as safe work procedures, wearing personal protective equipment) given by management for health and safety

	WHS procedure

	Workers are responsible for: ensuring their own personal health and safety, and that of others in the workplace. complying with any reasonable directions (such as safe work procedures, wearing personal protective equipment) given by management for health and safety.

	WHS process

	WHS risk management is a systematic process for addressing hazards in the workplace. It is the process of: Identifying any foreseeable hazard - anything in the workplace that has potential to harm anyone at the workplace, eg moving parts in machinery, toxic chemicals, manual handling tasks.

	WHS system

	WHS management system. A Work Health and Safety Management System can be described as the systematic methodology used to address occupational health and safety in an organisation. With the system components in place, the various specific work health and safety issues can be addressed within this framework.

	How you comply

	Audits
Job Safety Analysis (JSA)
Safe Work Method Statements (SWMS)
Workplace inspection checklists
Informal ‘walk throughs’
Interviews




	Risk control

	WHS policy

	Policy:
To ensure that potential risks that may impact on the
objectives of the Association and its Centres are promptly
identified and treated.
Strategy Summary:
• Establish a permanent Risk Management
Committee.
• Include risk management strategies 
Formally include risk m

	WHS procedure

	Workers are responsible for: ensuring their own personal health and safety, and that of others in the workplace. complying with any reasonable directions (such as safe work procedures, wearing personal protective equipment) given by management for health and safety.

	WHS process

	A register of the OHS risks identified at the workplace, along with the inherent risk rating, current controls and residual risk ratings. OHS Risk assessment: The process of determining the likelihood and consequence of injury, disease or illness or damage arising from exposure to a hazard.

	WHS system

	WHS management system. A Work Health and Safety Management System can be described as the systematic methodology used to address occupational health and safety in an organisation. With the system components in place, the various specific work health and safety issues can be addressed within this framework.

	How you comply

	In Australia, Safe Work Australia and Workplace Health and Safety (WHS) authorities in each state or territory have responsibilities for enforcing WHS/OHS legislation (acts and regulations). ... Regulations set out the standards you need to meet for specific hazards and risks, such as noise, machinery, and manual handling.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
a) WHS Acts
b) WHS Regulations
c) Codes of practice
d) Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	The WHS Act places the primary health and safety duty on a person conducting a business or undertaking (PCBU). The PCBU must ensure, so far as is reasonably practicable, the health and safety of workers at the workplace. Duties are also placed on officers of a PCBU, workers and other persons at a workplace

	WHS Regulations

	The model Work Health and Safety (WHS) Regulations set out detailed requirements to support the duties in the model WHS Act. For the model WHS Regulations (including amendments to the model WHS Regulations) to have effect in a jurisdiction, the Regulations or amendments must be made in that jurisdiction.

	Codes of practice

	In Australia, Safe Work Australia and Workplace Health and Safety (WHS) authorities in each state or territory have responsibilities for enforcing WHS/OHS legislation (acts and regulations). ... Regulations set out the standards you need to meet for specific hazards and risks, such as noise, machinery, and manual handling.

	Guidelines

	The guide to the work  health and safety Act 2011 outlines that a PCBU must consult with workers when identifying hazards. 

	How you comply

	In Australia, Safe Work Australia and Workplace Health and Safety (WHS) authorities in each state or territory have responsibilities for enforcing WHS/OHS legislation (acts and regulations). ... Regulations set out the standards you need to meet for specific hazards and risks, such as noise, machinery, and manual handling.




	Risk assessment

	WHS Acts

	In section 19 (3g) of the workplace health and safety act 2011 it identifies that the health of workers and the conditions at the
workplace are monitored for the purpose of preventing
illness or injury of workers arising from the conduct of
the business or undertaking.

	WHS Regulations

	In section 357(2)(a) of the workplace health and safety regulation 2011 (QLD)  A person conducting a business or undertaking at a workplace
must ensure that—
(a) if the stability of a hazardous chemical used, handled or
stored at the workplace is dependent on the maintenance
of the proportions of the ingredients of the hazardous
chemical—the proportions are maintained as stated in
the safety data sheet for the chemical or by the
manufacturer of the hazardous chemical

	Codes of practice

	Section 3 of the managing of fire and explosion code of practise outlines that the workplace SHOULD be inspected and available information must be reviewed  when identifying potential hazards..

	Guidelines

	The guide to the work  health and safety Act 2011 outlines that a PCBU must consult with workers when identifying hazards.

	How you comply

	Consulting with the workers and getting their views on how they think the system is working, , holding toolbox meetings, observation  of overall system and implanting change. 




	Risk control

	WHS Acts

	In section17(b) of the workplace health and safety act 2011 (QLD)  if it is not reasonably practicable to eliminate risks to
health and safety, to minimise those risks so far as is
reasonably practicable.

	WHS Regulations

	In  section 355 of the workplace health and safety regulation 2011 (QLD)  Specific control—fire and explosion
A person conducting a business or undertaking at a workplace
must, if there is a possibility of fire or explosion in a
hazardous area being caused by an ignition source being
introduced into the area, ensure that the ignition source is not
introduced into the area (from outside or within the space).

	Codes of practice

	A person shall not discharge a fire extinguisher containing ODS and SGG extinguishing agent other than for the purpose of extinguishing a fire, or with prior written approval of the fire  protection industry (ODS&SGG)  board. (refer to section 4.4 of this code.)

http://www.fpaa.com.au/media/48229/ods_sgg_code_of_practice.pdf


	Guidelines

	The guide to the work  health and safety Act 2011 outlines that a PCBU must consult with workers when identifying hazards.

	How you comply

	Consulting with the workers and getting their views on how they think the system is working, , holding toolbox meetings, observation  of overall system and implanting change., checking dates and service history off all machinery and equiptment. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☒ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☐

	2. Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☒ 	Suppliers 
☐ 	All members of the public
☒ 	Contractors

	☐

	3. Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☒ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	4. Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	5. Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☐

	B. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☐

	C. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☐

	D. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☐

	E. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☐

	F. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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