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ASSESSMENT FOR BSBWHS407

	Student name
	Ryan King

	Date of assessment submission
	17/06/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Processing claims
	· Workbook response (below)

	2. Assisting with managing claims
	· Workbook response (below)

	3. Design of return-to-work program
	· Workbook response (below)

	4. Facilitating consultation
	· Workbook response (below)

	5. Addressing breaches
	· Workbook response (below)

	6. Evaluation of programs
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Glass 360

	Workgroup
	Manufacturing Shed



Also, identify a (hypothetical) worker who is injured and seeking compensation. Their injury must be serious enough to prevent them from returning to the same duties upon their return to work:

	Role of injured party
	Glass Processing Woker 

	Describe their 
pre-injury duties
	The workers pre-injury has duties consisting of operating the Lisec Laminate Glass cutting machine which includes pushing glass along the float tables and lifting glass on and off the table. Their duties also include operating the glass polishing machine which consist of lifting glass on and off the polisher turning the glass by hand, using a turning block and a mechanic lifting aid. The water jet is also part of their job lifting glass on and off the water jet and programing jobs into the water jet. Finally glass is loaded on to the truck for delivery. The Worker can also hand cut small pieces of glass on an additional cutting table. 

	Describe injury that has been sustained by worker
	The injury that has been sustained by the worker is a shoulder ligament injury from turning a large panel of glass from one worker to another from vertical and horizontal. The injury occurred while the worker was holding the glass above their head and has pulled a muscle and/or ligaments in their shoulder.






	ACTIVITY 1 

	Workers’ compensation claims consist of a number of different components, including:
· Processing claims
· Notifying the rehabilitation provider
· Preparing forms/reports

For each of these areas, identify the requirements found in: 
a) Legislation
b) Organisational policy
c) Organisational procedure




	Processing claims

	Legislation

	The legislation relating to processing compensation claims includes Section 44 of the Workplace Injury management and Workers Compensation Act 1998 which states The employer of an injured worker must notify the insurer or the nominal insurer with 48 hours after becoming aware that a worker has received a workplace injury in the manner prescribed by the regulations. In Section 46 of the Queensland Workers Compensation and Rehabiliation Act 2003 outlines the employer’s legal Liability for comensation for injury sustained by a worker employed by the employer. Section 48 continue on stating the employees obligation to insure and remain insured for each worker. In the Workers’ Compensation and Rehabilitation Act 2003 in section 134 the decisions about applications for compensation is outlined including a claimant’s application for compensation must be allowed or rejected in the first instance by the insurer, the insurer must make a decision on the application within 20 business days after the application is made,the insurer must notify the claimant of its decision on the application and if the insurer rejects the application , the insurer must also when giving the claimant notice of its decision, give the claimant written reasons for the decision and the information prescribed under a regulation. The timeframe for when the application for compensation is elaborated on in section 131 stating an application for compensation for an injury is valid and enforceable only if the application is lodged by the claimant within 6 months after the entitlement to compensarion for the injury arises. In section 132 the way compensation applications is states as an application for compensation must be made in the approved form by the claimant and lodged with in insurer. The form itself must be accompanied with a certificate in the approved form given by a doctor who attended the claimant or a nurse practitioner who is acting in accordance with the worker’s compensation certicate protocol. Along side the applying for compensation in section 141 the time frames from which compensation is payable is outlined stating the entitlement to compensation for an injury arises on the day the worker’s injury is assessed by a doctor or if the injury is a minor a nurse practitioner acting in accordance with the worker’s compensation certificate protocol or if the injury is an oral injury and the worker attends a dentist. Any entitlement to weekly payment of compensation for an injury starts on if a doctor, nurse practitioner or dentist assesses the injury, as resulting in total or partial incapacity for work on the day the worker stops work because of the injury the day after the workers stops work because of the injury. Also if a doctor, nurse pracititioner or dentist assesses the injury as resulting in total or partial incapacity of work on a day later then the day the worker stops work because of the injury- the day the doctor, nurse practitioner of dentist assesses the injury. Finallly in Section 133  in Workers’ Compensation and Rehabilitation Act 2003 outlines the employer’s duty to report an injury regarding the insurer and WorkCover stating an employer, other than an employer who is a self-insurer, whose worker sustains an injury for which compensation may be payable must complete a report in the approved form and send it to the nearest officer of Workcover. The employer must send the report immediately after the first of the following happens the employer knows the injury has been sustained, the worker reports the injury to the employer and the employer receives WorkCover’s written request for a report.

Queensland Workers Compensation and Rehabiliation Act 2003 – Section 46,48
Workers’ Compensation and Rehabilitation Act 2003 Section 134 - Decision about application for compensation
Workers’ Compensation and Rehabilitation Act 2003 Section 131 – Time for Applying 
Workers’ Compensation and Rehabilitation Act 2003 Section 132 – Applying for Compensation 
Workers’ Compensation and Rehabilitation Act 2003 Section 141 – Time from which compensation payable
Workers’ Compensation and Rehabilitation Act 2003 Section 133 – Employer’s duty to report injury 

	Policy

	In Glass 360’s Occupational Health and Safety Policy is states that its goal is to prevent all occupational injuries and illness and relating to Processing claims is also states that the company will provide adequate systems and resource to effectively manage rehabilitation and work processes. In the Workplace Health and Safety Manual the Return to Work Policy and Procedure section outlines the companies obiligations to establish a return to work and Rehabiliation Plan. 

	Procedure

	In glass 360’s procedures in regards to processing claims is outlines for manager of the injured worker to to notify the insurer of any significant injury within 48 hours and within 7 days for any other type of injury and claims for compensation are to be forwarded to the insurer within 7 days of the receipt of the claim. The company will also arrange for a suitable person in in the organisation or, where this not practicable, their workers compensation insurer, to provide advice to the injured worker and assist in filling out Workers Compensation forms and claims.




	Notifying the rehabilitation provider

	Legislation

	In regards to notifying a rehabilitation provider in the WHS Act Section 39 outlining to duty to notify with a PCBU must ensure that the regulator is notified immediately after becoming aware that a notifiable incident arising out of the conduct of the business or undertaking has occurred. This duty of notifing continues in the Work injury manangement and workers compensation Act 1998 in section 44 where other incidents involving an injury or illness to workers that are not notifable under the WHS ACT occur and where workers compensation is payable or may be payable, employers should notify their scheme agent or insure with 48 hours. Workers’ Compensation and Rehabilitation Act 2003 Section 133 is an additional document that builds upon employer’s duty to report injury stating an employer, other an employer who is a self-insurer, whose worker sustains an injury for which compensation may by payable must complete a report in the approved form and send it to the nearest officer of workcover . The employer must sent the report immediately after the first of the following happens including the employer knows the injury has been sustained, the worker reports in the injury to the employer and/or the employer receives WorkCover’s written request for a report this needs to be completed within 8 days of the employer’s knowledge of the injury. Another situation of the employers duty to notify WorkCover is expanded in section 133A with an employer, other than a self-insurer, must give WorkCover written notice in the approvement form if a worker asks the employer for compensation for an injury sustained by the work or the employer pays the workers an amoun, either in compensation or instead of compensation, that is payable by the employer or Workcover under the Act for an injury sustained by the worker. 

Work Health Safety Act 2011 Section 39 – Incident Notification 
Work injury manangement and workers compensation Act 1998 - Section 44 
Workers’ Compensation and Rehabilitation Act 2003 Section 133 – Employer’s duty to report injury 
Section 133A Employer’s duty to tell workcover of workers asks for, or employer makes, a payment.


	Policy

	Glass 360 Occupational Health and Safety Policy outlines is commitment to WHS and providing adequate systems and resouces to effectively manage rehabilitation and return to work process which will include notifing the rehabilition provider regarding injuries. In the companies Workplace Health Safety Manual is continues on outling its commitment to the rehabilitation of injuried workers, ensuring early access to rehabilitation services by accredited rehabilitation providers. 

	Procedure

	Within the WHS procedures is states the procedure for the management in injuried workers must ensure that the worker is offered the help of an accredited Rehabiliation Provider who shall be given reasonable acess to the workplace. Rights of the employer are also outline with each worker who sustains an injury shall have the choice of treating doctor and of accredited Rehabilitation Provider, and access to an interpreter where necessary. 




	Preparing forms/reports

	Legislation

	Legisation regarding preparing forms and reports in worker compensation claims include the Workers’ Compensation and Rehabilitation Act 2003 Section 48 outling the employer’s obligation to insure with every employer must, for each worker not employed by the employer, insure and remain insured, that is, be covered to the extent of accident insurance, against injury sustained by the worker and employer’s liability must be provided under a work cover policy. In the same Act in section 167 states the insures may require information partially incapacitated worker or person will the insurser by written notice require to give the insurer information about, and particulars of ,the worker’s persons employement and earnings during a period of partial incapacity. This information is required within 10 business days with the workers compensation being suspended if not completed in that time. Another section regarding time is in section 131 it states an application for compensation for an injury is valid and enforceable only if the application is lodge by the claimant within 6 months after the entitlement to compensation for the injury arises. Another section regarding preparing forms/ reports is Section 132 of the Workers’ Compensation and Rehabilitation Act 2003 stating an application for comensation must be made in the approved form by claimant. The application must be lodged with the insurer and the application must be accompanied by a certificate in the approved form given by a doctor who attended the claimant or if the application relates to a minor injury a nurse practitioner who attended the claimant and who is acting in accordance with the workers’ compensation certificate protocol. 

Workers’ Compensation and Rehabilitation Act 2003 Section 48 
Workers’ Compensation and Rehabilitation Act 2003 Section 167(2) Insurer may require information from partially incapacited worker or person.
Workers’ Compensation and Rehabilitation Act 2003 Section 132 – Applying for Compensation
Workers’ Compensation and Rehabilitation Act 2003 Section 131 – Time for Applying 

	Policy

	In regards to policy the company outlines its goals and commitments regarding WHS in the workplace and providing adequate systems and resouces to effectiviely manage rehabilitation and return to work processes. This adequate system does include preparing forms/reports. The Workplace Health Safety Manual that Glass 360 has created continues on from the policy outling their requirement to stablish a Return to Work and Rehabiliation Plan that is consistant with the insurer’s injury management program to assist injuried workers return to work. The Return to Work co-ordinator role is also outlined which would include Preparing forms/reports and assisting injuried workers. 

	Procedure

	In relation preparing forms and reports procedure for the management of injuried workers is if any work related injury or illness occurs it must be reported to the WHS Advisors or Supervisor, an Incident Report Form to be completed and treatment arranged. Claims for compensatin are to be forwarded to the insurer within 7 days of receipt of the claim. Glass 360 will arrange for a suitable person in the organisation or, where this is not practicable, their workers compensation insurer, to provide advice to the injured worker to assist in filling out Workers Compensations forms, explain rights, obligations, benefits and rehabilitation procedures to the injured worker and ensure that the worker is offered the help of an accredited Rehabilitation Provider who shall be given reasonable access to the workplace.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Explain your role, as a workgroup supervisor, with respect to the following tasks:
a) Analysis of claim
b) Advising the claimant as to whether their claim has been accepted
c) Estimating the projected period of absence from work 
d) Helping ensure arrangements are made in the work team to deal with absence (where rehabilitation assistance is required)




	
	Explanation of your role

	a)
	Consult with affected worker when completing an incident report with additional evidence that has been found in the analysis. When analyising the claim the information is recorded and the risk management process will be carried out including indentify hazards, assess risk, control risk and review control measures while at the same consultation with the PCBU, other duty holders and workers sourcing feedback to effectively complete the process. While this analysis stage is being completed I will be mindful to ensure all documents are submitted to authorities on time.

	b)
	Once the claim has been sent to workcover it can take up to 20 days for the claim to be process. When the claim has been accepted I will consult with the injuried worker letting them know it does this means and informing them to any relevant information and answer any questions they have supporting them through the whole process. 

	c)
	Consulting with health professionals that are treating the injuried worker, the injuries worker themselves and/or an approved workplace rehabilitation providers to produce an estimate time that the worker will be abesent from their regular duties. 

	d)
	After a estimate have been made through consultation with the injuried workers and health professionals this information will be pasted along to the affected mangers.Consulting with workers and managers to have obtain a clear idea of the role the injury worker, what their suitables duties will be when they return and give the workers the estimate of how long the worker will be performing the suitable duties. Through the consult I will be able to make arrangements to ensure the rest of the workers can effectively deal will the workers absence and provide assistance to the injures when they commence suitable duties while still completing all necessary work.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Referring to the injured worker you identified at the outset, elaborate on the following points:
a) Identify the injured worker’s existing skills, experience and capabilities 
b) Explain how the worker’s job has been affected by their injury 
c) Explain how the worker’s job should be redesigned, including reduced hours and alternative duties
d) Identify retraining that is required, as the worker cannot return to pre-injury duties
e) Describe the timeframes in which the worker’s return-to-work program will commence 




	
	Summary

	a)
	The injuried worker’s existing skills, experience and capabilities include programing the Lisec laminate glass cutting machine as the machine processes different sizes of glass and how to lifting glass safety on and off the machine. The workers has a in-depth knowledge of the glass edge polisher including maintaince, setting up the polisher to different glass thicknesses and safety taking glass off the polisher and rolling the panel onto its next side. The worker has knowledge to operating the glass washing machine and knowledge of lifting glass on and off the polisher. The worker is able to program drawing into the water jets and carry out jobs on the water jet. The worker can also hand cut glass on the cutting table.

	b)
	Following the injury the worker’s job have affected with the worker will now not be able to lift anything over 10kg to greatly reduce the continued strained on the shoulder as it heals. Most piece of glass that are part of the job are usually 20kgs and over with large pieces requiring to two person lifts and use of mechical aids. 

	c)
	The workers job will be redesigned by modifying the roles including on the Lisec cutting table the worker will still be able to program measures into the machine as it cuts through different jobs as two other workers are pushing the glass in and out of the machine and carrying glass on and off the cutting table. The worker will be drawing and programing water jet jobs and operating the machine and having additional workers help out when glass needs to be taken on and off the waterjet. In reagrds to operating the glass polisher the worker is carry out jobs with pieces of glass that is 10kg and under. Another role that can be carried out is maintaince on all the machine in the processing shed. Along with these alternive duties the worker will be working less hours each week to reduce the strain on the injury when performing working assist in the recovery.

	d)
	The retaining that will be needed if the worker can not return to their former duties would include training relating to the in-depth maintaince work for all the machines in the shed. Additional training will be provide so the worker can move into office and use their knowledge of the products in sales role with the workers permission.

	e)
	Through consultation with the injuried worker, their treating doctor and rehabilitation provider the injuried worker should be able to return to their full duties in around 4 weeks. The treating to doctor will continue to monitor the workers injuries as they perform their suitable. The worker will not be to return to their regular duties until they have been signed off by their treating doctor.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Explain how you, as a workgroup supervisor, plan and implement a rehabilitation or return-to-work program through:
a) Facilitating consultation between rehabilitation provider, treating doctor and other health professionals
b) Facilitating consultation and ensuring regular communication is maintained between rehabilitation provider, managers and injured worker 
c) Seeking advice from health and rehabilitation professionals
d) Consulting with relevant managers about the return-to-work program
e) Consulting with the injured party in establishing a rehabilitation or return-to-work program




	
	Explanation of your role

	a)
	As a workgroup supervisor I will create copies of the return to work plan draft with a list of potential suitable duties and distributethe document to the injuried worker, employer , treating doctor and other relevant signatories. When I will be maintain open lines of communication between the injured worker, employer, treating doctor and rehabilitation providers to ensure that everyone knows the full extant of the workers injury and how this effect his current postion relating to how much time the injured worker will have off work and his current role will be affected when returning to alternative duties. With facilitating consultation between these different parties I can ensure that the injured understands there rights and what will be required from them moving forward.

	b)
	In my role as a workgroup supervisor regular commication will be be maintained between the rehabilitation provider, managers and injuried worker by regually consulting with the injured to how that they feeling both emotionally and physically well enough to return to work. I will also communicate regularly will the rehabilitation provider and the manager regarding the workers improvement and organising when the workers will be able to return to work and what will they be able to sately do when designing their return to work plan.

	c)
	Consulting with health and rehablilation professionals will be carried out to obtain information regarding injuries that could occur in thr workplace, what treatment wil be needed, expected timeframe of incapacity some such injury and stages of recovery with compentmany work programs to be implemented. These health and rehabilitation professionals would include their treating doctor, occupational therapist, physiothearapist and/or psychologists to obtain a wealth of information when establishing a Rehabiliation and Return to Work Program.

	d)
	Consulting with managers and duty holders to worker together what on treatment and work plans should be given to workers depending on the type of injury has occurred. Once this information has been obtains consultations with the relevant can start using this information along side the experience of these manager to help design a return to work program work to still make the injured worker an effective part of the team if possible while at the same time supports the injured workers full recovery.

	e)
	As an workgroup supervisor when consulting with the injuried worker regarding the establishment of their rehabilitation and return to work program we would discuss what options and suitable duties would be with the information that has been given by their treating doctor. During the consultation the worker will be asked to contribute any ideas for their return to work program, a list of the suggested suitable duties will be put forward asking for the workers feedback. From there a return to work program can be created including a general timeframe of the progession to a return to full work duties, ensure the goals listed in the program are achievable and discussing reviewing progess throughout the process. If the worker is unable to return to any suitable for any reason a discussion will be performed explore alternatives that could be considered and outline what those alternatives would consist of. 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Describe a breach that could occur with respect to the return-to-work program. 

Explain how you, as a workgroup supervisor, would (according to organisational policies, procedures and relevant legal and insurance requirements) undertake the following:
a) Identify and notify others about the breach to return-to-work program
b) Take remedial action for the breach
c) Modify the return-to-work program




	Breach to program
	Lifting Glass above 10kgs 




	
	Explanation of your role

	a)
	First address the injured worker that they are breaching the outline of the alternative duties set out by their treating doctor and explain my concern for their safety as they are increasing the potential to reinjured themselves again or injured themselves more serverly/permenantly. If I believe the worker can safety carry out the tasks they completing outside of the return to work program I will let them know I will contact the treating doctor in regards to updating their return to work program to include more roles.
In regards to the organisational policies all employees are expected to follow all company safety requirements and relevant codes of practice, report all injuries and safety incidents and actively participate in safety improvement activities. These section relating to following all work health safety obligations including identifying and notifying others if there is a breach to a return to work program in the workplace. This is expanded upon in the organisational procedure in the rehabilitation section in responsibilities of employees stating that every worker shall co-operate in reasonable efforts by Inglass/Glass 360 to rehabilitate the person. In the WHS Act 2011 Section 28 outlining the duty of workers that they must take responable care for his or her own health and safety and comply, so far as reasonably practicable, with any instruction that is given by the person conducting the business or undertaking to allow the person to comply with this act. This section relates to the injured worker following their return to work program and other workers and supervisors notifying managers if the injured worker is not following there return to work program. 
In the Workers’ Compensation and Rehabilitation Act 2003 in Section the obiligations for the injured worker is outlined further stating The worker must satisfactorily participate in rehabilitation as soon as practicable after the injury is sustained and for the period for which the worker is entitled to compensation. 

Workers’ Compensation and Rehabilitation Act 2003 – Section 232 Worker Must Participate in Rehabilitation
Inglass/Glass 360 Occupational Health and Safety Policy
Workplace Health Safety Manual Inglass/Glass 360
WHS Act 2011 Section 28 Duty of Workers

	b)
	When taking remedial action for the breach I will consult with the treating doctors to go over the situation with the inuried worker not following the return to work and insisting they are able to expand the scope of the suitable duties. The doctor will perform another check up with injuried to clarify the workers condition moving forward. With this new information a new return to work program can be created. If the workers condition has remained the same or similar with the original return to work program still fitting the workers condition consultation will be performed with the worker outlining why they need to continue on the same return to work program and how it falls under their Health and Safety obligations. This process is shown in organisational policies stating All employees are expected to follow all company requirements and relevant codes of practices and to actively participate in safety improvement activities. This relates to the injured workers obligation follow and contribute the return to work progress.  This follows on in the organisational procedures stating in the responsibilities of employees with every worker shall co-operate in reasonable efforts by Glass 360 to rehabilitate the person. The process of working with the injured worker to modify the return to work program is also mentioned in the procedures including in the consultation section stating Glass 360 will consult with the injuried worker and others on the rehabilitation process. Than in the resolving disputes section is stating If any disputes arise, every offert will be made to resolves them in a spirit of co-operation through discussion with the employee, management and where applicable an employees union. Regarding legislation in the Workers’ Compensation and Rehabilitation Act 2003 in section is outlines the meaning rehabilitation that must be performed with the section stating rehabliltation of a worker, is a process designed to ensure the worker’s earlist possibale return to work or maximise the worker’s independent functioning. This statement relates to working with the injuiries to remedy the return to work program to benefit the worker.

Workers’ Compensation and Rehabilitation Act 2003 Section 40 Meaning of Rehabiliation
Inglass/Glass 360 Occupational Healtn and Safety Policy
Workplace Health Safety Manual Inglass/Glass 360


	c)
	Through consultation with the treating doctor, injured worker if there is new information regarding the changing condition of the workers injuries the return to work program must be modified to adjust to these news changes to further foster a supportive program for the workers rehabilitation. I will support this process by facilitating meetings between all relevant parties using the information from the treating doctor to than formulate a new return to work program. The organisational procedures this is outlined as in Consultation section stating Glass 360 will consult with the injured worker an other workers on the rehabilitation process and the procedure section the management of injured workers Glass 360 will arrange for a suitable person to provide advice and to arrange a return to work plan on the advice of the treating doctor or the accredited Rehabilitation Provider in consultation with the treating doctor. Relating to WHS laws in the Safety, Rehabilitation and Compensation Act 1988 Section 40 states the duty to provide suitable employment where an employee is undertaking or has completed, a rehabilitation program, relevant employer shall take all reaonsable steps to provide the employee with suitable employement or to assist the employee to find such employment. This relates to the employers obligation to continue to create a return to work program that gives the injured worker suitable employment.

Inglass/Glass 360 Occupational Healtn and Safety Policy
Workplace Health Safety Manual Inglass/Glass 360
Safety, Rehabilitation and Compensation Act 1988 Section 40 




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Describe the process for evaluating rehabilitation and return-to-work programs.
a) Summarise the evaluation process you would undertake
b) Explain how you would implement recommendations to improve the system




	
	Explanation of your role

	a)
	The evaluation process that will used regarding the rehabilitation and return-to-work programs would consist of performing research by consulting with relevant staff to discuss their experinces in managing the return to work program, interviewing workers about their return to work experinces and interview external professionals to gather additional information. Montior the return to work performance by calculating average day’s of compensation against the number of injuried workers and how it changes over time, assess durability of workers that return to work, the costs and financial savings of the program and going through the recorded information. The next stage would be to develop the improvement strategies, review resources that are available to ensure the improvement strategies can be effectively implemented. Throughout the whole evaluation all information will be recorded to use in later evulations and to test if the process was effective over time.

	b)
	[bookmark: _GoBack]When implementing the recommendations to improve the system and all the research and evaluations have been completed the processes and procedures would be created so they can be easy integrated into the companies existing WHS system. With the processes and procedures creating I would ensure all other duty holders and workers are aware of what will be implemented, facilitating feedback to make everyone part of the process when moving forward implementing the measures. 




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are suitable options for an injured worker under a return-to-work plan? Select all that apply.
☐ 	Normal duties supported by other equipment
☐ 	Limiting the range of duties from the worker’s normal job 
☐ 	Terminating the worker’s employment
☐ 	Giving the injured worker an alternative position

	☐

	2. The worker and employer each have sections to complete on a compensation claim form. 
☐ 	True
☐ 	False

	☐

	3. Which of the following parties should consult when developing and implementing a rehabilitation or return-to-work plan? Select all that apply. 
☐ 	Rehabilitation provider
☐ 	Doctor’s associations
☐ 	Supervisors of the injured worker
☐ 	All workers of the organisation and their families

	☐

	4. A worker should only return to work if they are capable of returning to pre-injury duties. 
☐ 	True
☐ 	False

	☐

	5. Return-to-work programs cannot be modified after being implemented. 
☐ 	True
☐ 	False

	☐

	6. Which of the following are rehabilitation options for workplace injury? 
Select all that apply.
☐ 	Physiotherapy for physical injury
☐ 	Psychologist visits for stress
☐ 	Occupational Therapy for returning to everyday activities
☐ 	Surgery for physical injury

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. Assist a worker and employer to complete a workers’ compensation claim form, outlining the worker’s details, employment details, injury details and wages information. 
	☐

	B. Inform the claimant of the acceptance of their claim.
	☐

	C. Liaise with various parties to assist with the planning and implementation of rehabilitation/return-to-work program 
(e.g. rehabilitation provider, doctors, other health professionals, managers, affected worker). 
	☐

	D. Assist with design of rehabilitation/return-to-work program (to start as soon as possible):
· Document existing skills/experience/capabilities of affected worker 
· Consider the nature of the injury and estimate the period of absence from work
· Make arrangements in the work team to deal with absence
· Consider job redesign, retraining, reduced hours and alternative duties
	☐

	E. Facilitate regular feedback and communication with provider, supervising manager and worker to ensure rehabilitation/return-to-work program is meeting their expectations, taking action as required 
(e.g. reporting breaches, modifying programs, making recommendations for system improvement). 
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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