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[bookmark: _Toc431832253][bookmark: _Toc415143422]Unit of Competency
Application

This unit describes the skills and knowledge required to assist with supporting people with disability in community participation and social inclusion using a person-centred approach. This involves enabling people to make choices to maximise their participation in various community settings, functions and activities to enhance psychosocial well-being and lifestyle in accordance with the person’s needs and preferences.

This unit applies to workers in varied disability services contexts. Work performed requires some discretion and judgement and may be carried out under regular direct or indirect supervision.

Unit Sector

N/A

[bookmark: _Toc329018037]

[bookmark: _Toc431832254][bookmark: _Toc329018038]Performance Criteria
	Element
Elements describe the essential outcomes.
	Performance Criteria
Performance criteria describe the performance needed to demonstrate achievement of the element.


	1. Identify opportunities for community participation and social inclusion
	1.1 Assist in identifying interests, abilities, preferences and requirements of the person with disability to engage with a social network
1.2 Provide information on community participation options, networks and services to meet the needs, wants and preferences of the person with disability 
1.3 Identify and access appropriate community participation resources, programs, agencies, transport services, aids and equipment according to the person’s preferences and needs
1.4 Recognise and accommodate the cultural and religious needs of the person with disability

	
	

	2. Implement strategies for community participation and inclusion according to the individualised plan
	2.1 Assist the person to identify and access community options that will meet needs identified in their individualised plan
2.2 Support the person to access opportunities to establish connections through shared interests
2.3 Seek feedback from the person with disability, family and/or carers and/or relevant others and/or colleagues and/or supervisor to ensure that the support continues to meet the current and changing needs and preferences of the person 
2.4 Ensure strategies for community participation and social inclusion are regularly reviewed with the person and supervisor to enable positive outcomes
2.5 Monitor level of engagement in consultation with supervisor

	
	

	3. Identify, address and monitor barriers to community participation and social inclusion
	3.1 Recognise physical, skill and other barriers to community participation and social inclusion
3.2 Collaborate with the person with disability to identify solutions to overcome barriers, in consultation with supervisor 
3.3 Support the person to implement strategies to address barriers to community participation according to their individualised plan
3.4 Monitor the success of strategies to address barriers in consultation with the person and supervisor
3.5 Recognise own limitations in addressing issues and seek advice when necessary




[bookmark: _Toc329018039][bookmark: _Toc431832255][bookmark: _Toc415143424]Foundation Skills
The Foundation Skills describe those required skills (such as language, literacy, numeracy and employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit of competency.

[bookmark: _Toc329018040]
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Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and performance criteria of this unit, manage tasks and manage contingencies in the context of the job role. There must be evidence that the candidate has:

· Supported at least 1 person with disability, by working with them to identify skills and interests and find matching options within the broader community.

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively complete tasks outlined in elements and performance criteria of this unit, manage tasks and manage contingencies in the context of the work role. This includes knowledge of:

· Rights and responsibilities of people with disability
· Principles of:
· strengths-based practice
· person-centred practice
· community inclusion and best practice examples
· Strategies for strengthening options, networks and services for people with disability
· Local agencies and services, and resources to obtain community information about sporting, cultural and specific-interest groups
· Active citizenship and what this means for people with a disability
· Role of carers and/or families and/or relevant others.

Assessment Conditions

Skills must have been demonstrated in the workplace or in a simulated environment that reflects workplace conditions. The following conditions must be met for this unit:

· Use of suitable facilities, equipment and resources:
· individualised plans and any relevant equipment outlined in the plan
· access to details of appropriate and local resources, programs, agencies, transport services, aids and equipment.

Assessors must satisfy the Standards for Registered Training Organisations (RTOs) 2015/AQTF mandatory competency requirements for assessors.

Links

Companion volumes from the CS&HISC website - http://www.cshisc.com.au

[bookmark: _Toc431832257]Housekeeping Items
Your trainer will inform you of the following:
Where the toilets and fire exits are located, what the emergency procedures are and where the breakout and refreshment areas are.
Any rules, for example asking that all mobile phones are set to silent and of any security issues they need to be aware of. 
What times the breaks will be held and what the smoking policy is.
That this is an interactive course and you should ask questions.
That to get the most out of this workshop, we must all work together, listen to each other, explore new ideas, and make mistakes. After all, that’s how we learn.
Ground rules for participation:
Smile
Support and encourage other participants
When someone is contributing everyone else is quiet
Be patient with others who may not be grasping the ideas
Be on time
Focus discussion on the topic
Speak to the trainer if you have any concerns
[bookmark: _Toc326743762][bookmark: _Toc328654778][bookmark: _Toc330386597][bookmark: _Toc431832258]Objectives
Learn how to identify opportunities for community participation and social inclusion
Know how to implement strategies for community participation and inclusion according to the individualised plan
Understand how to identify, address and monitor barriers to community participation and social inclusion
Gain the skills and knowledge required for this unit.


[bookmark: _Toc431832259]1. Identify opportunities for community participation and social inclusion
1.1. 	Assist in identifying interests, abilities, preferences and requirements of the person with disability to engage with a social network
1.2. 	Provide information on community participation options, networks and services to meet the needs, wants and preferences of the person with disability
1.3.	 Identify and access appropriate community participation resources, programs, agencies, transport services, aids and equipment according to the person’s preferences and needs
1.4.	Recognise and accommodate the cultural and religious needs of the person with disability
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[bookmark: _Toc431832260]1.1 – Assist in identifying interests, abilities, preferences and requirements of the person with disability to engage with a social network
[bookmark: _Toc388524969][bookmark: _Toc397459954][bookmark: _Toc431832261]Identifying strengths and interests 
Care and support provided to disabled people is generally very effective when it focuses upon the strengths and interests of the client concerned, as opposed to their weaknesses and difficulties. Making the care client-centred and positive can help clients feel more positive and receptive towards treatments and can give them a confidence boost when they focus on what they are good at and what they can enjoy. Clients will likely be very aware of their problems and limitations and will not benefit from having attention drawn towards these, especially in a limiting way.
People with disabilities may include:
Individuals at any stage of the life span
Individuals living in the community, alone, sharing with others, with a partner or with family or carers
Individuals living in supported community accommodation
Prospective individuals to the service or services.
Disabilities are wide-ranging and diverse in their nature and two people with the same disability can be very different people and cope with their disabilities in very different ways; therefore, it is important to focus on clients as individuals and take the time to learn their strengths, interests, abilities and support requirements so that you can provide them with tailored care suited specifically to them.  
Engaging with a social network can provide huge benefits for anyone and can be particularly significant to disabled people who may:
Have a limited social life
Lack the confidence to join groups independently 
Have mobility and transport issues 
Benefit from creative, social or intellectual stimulation
Experience an independence boost. 
The type of social network that will be suitable and ideal will vary from client to client and will be influenced by their personalities, interests and abilities. 
[image: ]Social networks can be:
Family groups
Support groups
Direct neighbourhood or the local community
Work groups
Sports and other recreation groups
Age-related groups (youth or senior citizens)
Community centres
Interest- and hobby- related clubs.
[image: ]When assisting a client to engage with social activities, you should spend some time working with them to understand their:
Personality
Preferences 
Likes 
Dislikes
Needs from social interaction
Attitude.
The more you understand the client on a personal level, the better you will be able to help them integrate with a group and foresee any issues that may arise. Helping clients join suitable groups will be beneficial for them because they will likely get on better in them, as opposed to random ones. Experiencing issues with a group can have negative effects on the person’s attitude and perception and can discourage them from seeking further social interaction. 
Assessing the client can be done by paying specific attention to the following points. Remember that you should focus positively on what they can do, rather than negatively on what they can’t do. 
Strengths: what is the client good at? Through your work with the client you should be able to identify their strengths through observation, or the client may choose to share this information with you.
Such as:
“I’m really good at drawing.”
“I’m really good at reading.” 
“I’m really good at getting my opinion across.”
By assessing these strengths, you can understand what activities and groups may be suitable, such as:
A creative art class
A reading group or book club
A debating group or community forums. 
Clients may not want to be involved with groups concerned with their strengths; this is why you need to work closely with the client to determine what is most suitable for them; for example, a client may really enjoy reading, but may hate the idea of joining a reading club and discussing books. This would be brought to your attention through discussion with the client. 
Interests: client interests should play a part in deciding which groups and activities to pursue; who would want to join a group doing something they have no interest in? You should ask the client what they are interested in and what kind of groups they would like to join based on this.


[image: ]Such as:
Knitting and crocheting groups
A film club
Cards or board games. 
If a client really enjoys knitting/films/card games then they may benefit from joining a group of people with the same interests, where they could get to learn, discuss and participate in the activity as a group and make friendships that they can develop. 
Abilities: some social networks are based upon an ability, where people come together to participate in the ability or skills. 
Examples of this may include:
Hiking
Writing creatively 
Knitting.
The client would need to possess the ability to hike/write fiction/knit to be able to join in the group; this immediately gives a feeling of inclusion and equality and can be very comforting for someone joining the group. 
This can also give the client the opportunity to develop or expand their ability, where applicable, such as by:
Going on hiking trips to different locations as a group
Having competitions or group activities or trying out new or different techniques and genres 
Sharing patterns or working collaboratively.   
Support requirements: what does the client stand to gain from the social network? What do they need?
Some clients may need to gain a basic level of social interaction, especially if they don’t already have any or have a very low level, whereas others may be seeking to expand their social network to incorporate specific interests. 
Will the client need supporting through their participation, or do they merely need you to point them in the direction of the group?
Can they function independently? Do they need help with toileting, mobility or communication? Where the client has support needs like these, they should be accompanied to the activity so that this care can be provided. 
Do they have the confidence to go alone, or would they like to be accompanied for support? 
As a care provider, you will be aware of some or all of the client’s support requirements, especially physical ones, but you should also talk with the client to find out whether they have any further requirements that you could help them with, in order to best prepare them for the activity. Your client has a right to involvement in the community and they have a responsibility to help you identify the best ways to do this.
[bookmark: _Toc431832262][image: ]Activity 1A


[bookmark: _Toc431832263]1.2 – Provide information on community participation options, networks and services to meet the needs, wants and preferences of the person with disability
[bookmark: _Toc431832264]Providing information
Once you have identified the needs, wants and preferences of your client, you need to provide them with information on the community participation options, networks and services that will meet them. Active citizenship is about getting involved with the local community and it can have many benefits for a person with a disability. It is important to find relevant options, networks and services to ensure that everything works out. A bad choice is likely to cause long-standing issues and may cause your client unnecessary stress. 
In order to provide your clients with the correct information, you must first:
Understand their needs, wants and preferences
Consider any relevant outside issues
Do your research and build knowledge of the different choices that are available
Choose activities that will match your client’s needs, wants and preferences.
Once you have done the above, you should provide your clients with the information they need in order to make their decision. Clients have the right to choose the activities that they wish to take part in; they have the right to reject your ideas. You must work closely with your client and include them in the process of choosing activities in order to find activities that are a perfect match for them. 
The information that you may need to provide your client with could include:
[image: ]What the activity involves
Skills that are required
The dates and times of activities
Any associated costs
The location, accessibility and any issues related to this
Relevant information about transport. 
The following is a good example of how activities can be matched to the client’s needs and preferences.
Mrs Richards loves flowers and gardening (preference) but lacks the mobility and ability to kneel down in the garden and get back up again (need). Group activities such as flower arranging or looking after a greenhouse would be great for her. She would be able to socialised with other like-minded people and tend to plants and flowers (preference) without having to bend or kneel (need).

[bookmark: _Toc431832265][image: ]Activity 1B


[bookmark: _Toc431832266]1.3 – Identify and access appropriate community participation resources, programs, agencies, transport services, aids and equipment according to the person’s preferences and needs
[bookmark: _Toc431832267]Identifying and accessing resources
Once you have outlined activities and services that may suit your client’s needs, wants, abilities and preferences, you will need to identify and access any resources, programs, agencies, services, aids or equipment that will be needed. You should ensure that your client’s preferences and needs are considered here too; the additional resources and services that they require will depend on these. What does your client require in order to participate in the community and their chosen activity? Do you have to make any special arrangements for them? 
For example:
Resources – money, materials or members of staff that are needed to allow your client to participate in the community activity or service. For example, does a member of staff need to accompany them? Are you available to do so? If not, is someone else? Does your client need funding for their activity? Is this within the budget?
Programs and agencies – is there a program or agency that can assist your client in participating in the community? Do they offer opportunities for your clients? There will be different programs and agencies available – find something suitable for your client and their needs, wants and preferences.
Transport services – how will your client get to their chosen activity or service? Is it within walking distance? Can they make their own way there using public transport? Do they need more specialised transport? For example, would they need to use a taxi instead of a public bus?
Aids and equipment – special items that can provide your client with the help and support that they need to participate in the community. Does your client need some sort of support or assistance to be able to participate in community activities or services? For example, would they need access to a wheelchair or mobility scooter? Would they need to take their guide dog with them? Would they need access to some sort of communication aid? For example, some clients may need an interpreter in order to successfully participate in the community.
[image: ]It is essential that these things are related to your client and their specific needs and preferences. For example, there is no point in arranging a taxi service if your client is capable and willing to travel on public transport. 

[bookmark: _Toc431832268][image: ]Activity 1C


[bookmark: _Toc431832269]1.4 – Recognise and accommodate the cultural and religious needs of the person with disability
[bookmark: _Toc388524996][bookmark: _Toc397459966][bookmark: _Toc431832270]Cultural and religious differences
[image: ]Every client is an individual and each individual may have their own personal, cultural and religious differences that should be recognised, respected and accommodated for; it is unethical and discriminatory to disregard or refuse to acknowledge a person’s cultural or religious beliefs and this is subject to legislative protection, as well as being part of your duty of care to all clients. 
An example of a cultural difference may be:
Different languages
Different histories and ancestry 
Migration status and previous countries of residence 
Different religions.
Where clients have different languages, for example, steps must be taken to accommodate and support this, such as:
Hiring a bi-lingual member of staff
Employing interpreters
Using an interpretive service 
Having bi-lingual information. 
Clients of a different culture or religion will usually make it very clear what they identify with, in order to establish a difference and ensure that others can treat them accordingly, though some may not be forthcoming and can easily be offended or upset if their needs and beliefs are not met or are flouted. Whether the client is open or not, it is in everyone’s best interests to determine their particular needs so that their care can be adapted.
If you are unsure, you could ask advice from:
The client, if they are willing
Advocates, carers and / or family
Other colleagues
Other acquaintances
The internet
Other people who have the same needs.


You should beware, however, of making the client feel either alienated or the centre of attention; you must not draw attention to their specific needs or make them feel self-conscious or judged. 
Some clients may choose to keep quiet about their needs or expectations, but will soon become vocal if they are offended in any way, so you need to find out as much information as you can; for example, did you know that many Asian cultures have strict guidelines about personal space and should not be hugged or touched, unless they instigate the move? Or that German people may bang on the table as a greeting to a newcomer, not as a sign of aggression or a demand for attention?
[image: ]

[bookmark: _Toc431832271][image: ]Activity 1D


[bookmark: _Toc431832272]2. Implement strategies for community participation and inclusion according to the individualised plan
2.1. 	Assist the person to identify and access community options that will meet needs identified in their individualised plan
2.2.	Support the person to access opportunities to establish connections through shared interests
2.3.	Seek feedback from the person with disability, family and/or carers and/or relevant others and/or colleagues and/or supervisor to ensure that the support continues to meet the current and changing needs and preferences of the person
2.4.	Ensure strategies for community participation and social inclusion are regularly reviewed with the person and supervisor to enable positive outcomes
2.5.	Monitor level of engagement in consultation with supervisor
	
	
	
[image: ]

[bookmark: _Toc431832273]2.1 – Assist the person to identify and access community options that will meet needs identified in their individualised plan
[bookmark: _Toc388525012][bookmark: _Toc397459973][bookmark: _Toc431832274]Community options 
You will need to assist your client to identify and access the community events and groups that will meet the needs identified in their individualised plan. You should take the time to talk through their options with them, explaining what each option is and what it involves. You should give them all the relevant information that they need to make an informed decision. 
You can help them with their decision by:
Gathering information on the event or group
Explaining what is involved
Explaining the purpose
Showing them websites 
Discussing how different choices meet their needs
Discussing how different choices meet their preferences
Making recommendations, if asked. 
Enabling the client to make their own decision and have input will make them feel valued and in control of their own care and therefore more likely to positively engage with the community. 
[image: ]If the client wishes to have a chosen family member present to aid them in making decisions and understanding the options available, this should be encourages and facilitated. 

[bookmark: _Toc431832275][image: ]Activity 2A


[bookmark: _Toc431832276]2.2 – Support the person to access opportunities to establish connections through shared interests
[bookmark: _Toc388525015][bookmark: _Toc397459976][bookmark: _Toc431832277]Establishing relationships with others 
Through community inclusion and participation, clients will have ample opportunities to meet others with whom they may share an interest and form a relationship with based upon mutual interests and activities. These friendships can make attending community activities more appealing and interesting, as well as having the potential to form friendships that extend beyond the activities. 
Activities that the client attends may be based upon an interest, such as gardening, which means that others they meet at gardening activities may also share this interest. 
Simply attending activities and groups should present the client with plenty of opportunity to meet people, especially where others initiate conversations and teamwork is involved. 
You can help the client by:
Encouraging them to socialise
Helping them with their confidence
Arriving early to events so they have the time to talk to others before the activity
Asking them how you can help them 
Finding out who else may share particular interests.  
[image: ]Simply attending events and activities should present the client with plenty of chance to talk to others, so you should encourage them to attend with a positive and friendly attitude. 

[bookmark: _Toc431832278][image: ]Activity 2B


[bookmark: _Toc431832279]2.3 – Seek feedback from the person with disability, family and/or carers and/or relevant others and/or colleagues and/or supervisor to ensure that the support continues to meet the current and changing needs and preferences of the person
[bookmark: _Toc431832280]Seeking feedback
Feedback is the information about a person’s reaction to the community activity or service that was chosen for your client. You want everybody’s thoughts and opinions on it. Was it appropriate? Is it still appropriate? Why is or isn’t it? This feedback is vital – it ensures that you can continue to support your client in a way that meets their current and changing needs and preferences. 
You may seek feedback from:
Your client
Their family members
Their friends
Their carers
Relevant others
Your colleagues
Your supervisor
A combination of the above.
[image: ]Regardless of whom you seek feedback from; you should make it one of your priorities. The needs and preferences of your clients will continuously change. For example, a client’s condition may improve or worsen slightly, affecting their needs. A client may simply change their mind, resulting in new preferences that are no longer being met. For example, they may have been a keen painter and were attending a group art activity but recently they’ve started enjoying playing board games more. This would mean that new and different activities or services would need to be accessed in order to continue meeting their needs and preferences. At the end of the day, that’s what support is all about – meeting your client’s needs and preferences. There’s no point in keeping them involved in an activity or service that is not enjoyable or satisfying their needs. 

[bookmark: _Toc431832281][image: ]Activity 2C


[bookmark: _Toc431832282]2.4 – Ensure strategies for community participation and social inclusion are regularly reviewed with the person and supervisor to enable positive outcomes
[bookmark: _Toc431832283]Reviewing strategies 
The strategies that have been put into place for community participation and social inclusion should be regularly reviewed. You should review the strategies with your client and your supervisor to ensure positive outcomes are achieved. Take the time to look over, evaluate and assess your strategy. Is it working? Why is or isn’t it working? What needs changing, if anything? Are your client’s needs and preferences the same? 
For example:
Is all the information you currently have about the client up-to-date?
Is all the information you currently have about relevant community activities and services up-to-date?
Does any existing information need amending?
Are there any new details that need adding? 
How is your strategy meeting your client’s needs and preferences?
In what ways is your strategy failing to meet your client’s needs and preferences?
What needs to happen in order to ensure your strategy meets your client’s needs and preferences?
You may find that your client needs to add or remove details or develop on their existing details. For example, they may have recently developed an interest in gardening and may want to get more involved in relevant groups and activities. They may have found that they no longer enjoy craft groups and would rather do something a bit more active. Also, your client’s requirements may have changed – they may need more, less or new types of support. This is all important information that would have been missed if you didn’t review your strategy. By reviewing your strategy, you can ensure that the support you are providing for your client is still suitable and meeting their needs and preferences. 
[image: ]



[bookmark: _Toc431832284][image: ]Activity 2D


[bookmark: _Toc431832285]2.5 – Monitor level of engagement in consultation with supervisor
[bookmark: _Toc431832286]Monitoring level of engagement
After implementing strategies for your client’s participation in the community, you will need to monitor the level of their engagement with your supervisor. 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]This process of monitoring the level of their engagement may involve asking the following questions:
Are they getting engaged with their activities or services? 
How involved are they? 
Are they participating how you expected? 
To what level are they getting involved and participating? 
Are they benefiting from their engagement?
By monitoring the level of your client’s engagement, you will be able to ensure that your clients are benefiting from participating in community activities and services. Are they getting the most out of the opportunity? It also allows you to identify any problems or weak areas, giving you the opportunity to improve your client’s engagement and ensure the service and activities that they do participate in are of high quality. For example, you may have noticed that on a Tuesday session when ‘Claire’ is there, your client does not engage with the activity as much as they do on a Wednesday session when ‘Ruth’ is there. By identifying this, you would be able to work with your supervisor in order to find a solution and your client’s community participation and inclusion will be improved. 
You should monitor the level of your client’s in consultation with your supervisor. This involves meeting with your supervisor and discussing both your thoughts and opinions. You may have picked up on something that they’ve missed; and vice versa. Together, you will have a better understanding than each of you alone. Again, this will ensure that your client’s engagement with the community is benefiting them in every way possible. 
[image: ]

[bookmark: _Toc431832287][image: ]Activity 2E


[bookmark: _Toc431832288]3. Identify, address and monitor barriers to community participation and social inclusion 
3.1. 	Recognise physical, skill and other barriers to community participation and social inclusion
3.2. 	Collaborate with the person with disability to identify solutions to overcome barriers, in consultation with supervisor
3.3.	Support the person to implement strategies to address barriers to community participation according to their individualised plan
3.4.	Monitor the success of strategies to address barriers in consultation with the person and supervisor
3.5.	Recognise own limitations in addressing issues and seek advice when necessary
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[bookmark: _Toc431832289]3.1 – Recognise physical, skill and other barriers to community participation and social inclusion
[bookmark: _Toc431832290]Barriers 
A barrier is a particular circumstance or obstacle that will prevent or hinder community participation and social inclusion. 
Examples of these barriers include:
Physical 
Skill-related 
Other. 
Physical barriers
Physical barriers are the physical elements that may put your client with a disability at a disadvantage when participating in the community. This may be the particular design or construction of a building, the approach to, entrance or exit of a building or fittings, fixtures, furniture or equipment within the building. Physical barriers can prevent your client getting out in community and participating in events, activities and groups. They may also prevent your client from joining in events, activities and groups once they are out in the community. 
[image: ]Examples of physical barriers include:
Kerbs
Floors
Steps
Stairs
Doors/gates
Narrow corridors 
Obstructive furniture or equipment (or arrangement of)
Parking areas (or lack of)
Facilities (or lack of)
Inappropriate lighting.
Your client uses a wheelchair and you have found a baking class that they are keen to get involved with. After researching the details of the class, you have found that it is held in the local village hall. The local village hall can only be accessed by four large steps and all the surfaces used for the class would be the incorrect height for your client and their wheelchair. These aspects would act as physical barriers to your client’s community participation and social inclusion. It may result in them unable to participate in the activity that they wanted to.
Skill-related barriers
You may find that your clients are faced with barriers relating to their level of skill in the relevant areas. 
For example:
Your client may have chosen a community group or activity that is completely new to them. They may have taken a keen interest in Basketball but have never played it before. This would mean that they lack the skill to participate successfully in the activity.
Your client really wants to participate in the community, join in with activities and interact and form relationships with others. Unfortunately, they have very limited communication skills which could act as a barrier to communicating in the way that they want to. 
Your client wants to participate in a community group that uses new technology. Your client is unfamiliar with this technology and is unable to use it effectively. This would form a barrier between them and their participation in the community group.
Other barriers
Your clients may be faced with other barriers when participating in the community. This chapter will focus on ‘attitudes’ as another barrier that may occur; you should think about other barriers that have not been mentioned and how they can impact your client. 
The attitudes of your client may create a barrier to participating in the community. They may have a negative attitude towards the situation based on previous bad experiences. You may find that they lack confidence and self-belief and this may result in them not wanting or struggling to participate in the community.
You may find that the attitudes of other people can act as a barrier to your client’s participation in the community. Often, other people have negative opinions and perceptions towards a person with a disability. This may be due to a misunderstanding of the disability, a level of fear or complete ignorance. Either way, it can seriously affect your client’s attempt at community participation and social inclusion. Some people can feel uncomfortable around a person with a disability, others don’t appreciate the full value of the person with the disability and many will feel a sense of inferiority. This can lead to the person with the disability feeling patronised, discriminated against, pitied or stereotyped. 
[image: ]Refer back to your client who wants to participate in a baking class at the local village hall. They have attended a couple of times but they’ve since turned to you and said they don’t want to go anymore. After further questioning, you’ve found it’s because one of the assistants running the class has a misunderstanding about your client’s disability and tries to do everything for your client (e.g. weighing out the ingredients and mixing them together). Although they are only trying to be helpful, your client is able to do these things themselves and feels frustrated that the assistant is doing everything for them and restricting their participation. 

 
[bookmark: _Toc431832291] [image: ]Activity 3A


[bookmark: _Toc431832292]3.2 – Collaborate with the person with disability to identify solutions to overcome barriers, in consultation with supervisor
[bookmark: _Toc431832293]3.3 – Support the person to implement strategies to address barriers to community participation according to their individualised plan
[bookmark: _Toc431832294]Overcoming barriers
It essential that you work with your client and supervisor to identify the solutions to any barriers to community participation and social inclusion that are present. While some barriers cannot be removed entirely, they can often be worked around. How clients want to deal with these issues will vary from person to person and their input should always be sought. Barriers should rarely prevent a client participating in a chosen endeavour, as communities and businesses strive to become more disabled-friendly, installing ramps and disabled access toilets. Where significant barriers exist, such as a lack of a lift to an upper floor, it may be better to find an alternative solution, such as requesting that the meeting takes place in a ground-floor room. Where alternatives are possible, many leaders and organisers should be happy to accommodate individual needs. 
Refer back to the following examples:
The client that wants to participate in a local baking class but physical barriers (large steps and surfaces that are an incorrect height) are present.
The client that wants to participate in a Basketball group but doesn’t have the necessary skill because they’ve never played it before.
The client that wants to participate in the local baking class but a misunderstanding of an assistant is restricting their participation.
How could you overcome the barriers above?
For example:
The physical barriers that your client faces can be easily overcome by asking for a ramp to be installed and a lower surface to be introduced.
The skill-related barrier that your client faces can be easily overcome by teaching them the skills that they need to participate in the Basketball group.
The other barrier (the assistant’s attitude) can be easily overcome by taking them to the side and having a chat with them. Simply explaining that the client is able to do things themselves is sometimes all they need.
[image: ]Once you have identified the strategies that are needed to address the barriers, you should support your client in implementing them. Remember to consider their individualised plan when doing so. For example, think about the different ways you can support your client who needs to learn basic Basketball skills. This could involve taking them to watch Basketball games, asking someone that plays Basketball to talk to them or getting them books/DVDs that may help. 

[bookmark: _Toc431832295][image: ]Activity 3B


[bookmark: _Toc431832296]3.4 – Monitor the success of strategies to address barriers in consultation with the person and supervisor
[bookmark: _Toc431832297]Monitoring success
After identifying and implementing strategies to address the barriers that your client faces, you will need to monitor their success.
It may involve asking the following questions:
Have you achieved what you set out to achieve?
Did your strategy have the effect that you wanted?
Did you succeed in overcoming the barrier?
Is it going to be a solution long-term?
Is your client satisfied?
Does something else need to be done?
This monitoring process should be done in consultation with the client and your supervisor. This involves meeting with them and discussing each other’s thoughts and opinions. Together, you can monitor the success of your strategies better than you could individually. You may have different thoughts to your client, who may have different thoughts to your supervisor. This will ensure all points are considered.
[image: ]By monitoring the success of your strategies, you will be able to identify if anything else needs to be done. Is your client able to fully participate in their chosen activities, events, groups and services? If not, what should the next step be? 

[bookmark: _Toc431832298][image: ]Activity 3C


[bookmark: _Toc431832299]3.5 – Recognise own limitations in addressing issues and seek advice when necessary
[bookmark: _Toc431832300]Own limitations 
It is important that you are able to recognise your own limitations in addressing issues that arise. Before addressing an issue you should make sure that are able, willing and confident in doing so. You shouldn’t attempt something if it is outside of your ability, you are not trained or allowed to do so or you are not confident in doing so. 
Attempting something beyond your capability could have many effects, for example:
You could make a mistake
You could compromise someone’s safety
It could result in injury
You could overstep boundaries
You may fail to meet expectations 
You could break legislation, duty of care or policies
You could invalidate any insurance policies.
If you face something that is beyond your capability, you should seek the appropriate advice or support. Don’t ever ignore an issue that needs addressing – is something needs doing but you don’t feel able to do so, find someone who is or ask someone for advice. Feeling able to seek advice and support when you need it is a good quality to have and it can lead to all-round better experiences for your clients. 
[image: ]

[bookmark: _Toc431832301]Activity 3D
[image: ]

[bookmark: _Toc431832302][image: ]Skills and Knowledge Activity


Nearly there...
[bookmark: _Toc326743832][bookmark: _Toc330309176][bookmark: _Toc338606027][bookmark: _Toc338792185][bookmark: _Toc348021071][bookmark: _Toc431832303]Major Activity – An opportunity to revise the unit

At the end of your Learner Workbook, you will find an activity titled ‘Major Activity’. This is an opportunity to revise the entire unit and allows your trainer to check your knowledge and understanding of what you have covered. It should take between and 1-2 hours to complete and your trainer will let you know whether they wish for you to complete it in your own time or during the sessions. Once this is completed, you will have finished this unit and be ready to move onto the next, well done!


Congratulations!
You have now finished the unit ‘Support community participation and social inclusion’.[image: c:\Users\Sophie\Desktop\ArtWork\Fotolia_10056570_S.jpg]
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