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Candidate Details
[bookmark: _Toc421185396]Assessment – CHCECE020: Establish and implement plans for developing cooperative behaviour
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCECE020: Establish and implement plans for developing cooperative behaviour.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc421185397]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc421185398]
Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Establish and apply limits and guidelines for behaviour
2. Identify and review behaviour as required
3. Develop a plan to guide a particular child’s behaviour where required
4. Implement and monitor behaviour plan
You should also demonstrate the following skills:
Oral Communication


[bookmark: _Toc421185399]Activities
[bookmark: _Toc421101886][bookmark: _Toc421185400]Activity 1A
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to initiate strategies, which are consistent with children’s abilities, to support them to manage their own behaviour.

	Activity
	What generic strategies could you implement to support children to manage their own behaviour within your working role? Explain the reasons for selecting these strategies in terms of children’s abilities.









































What individual strategies could you use for specific children to help them to manage their own behaviour within your working role?



















































[bookmark: _Toc421101887][bookmark: _Toc421185401]Activity 1B
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to establish guidelines in consultation with families that are relevant to the culture and background of the children and policies of the service and to develop guidelines in collaboration with children according to their ability to do so.

	Activity
	Your organisation/service has decided to develop a behaviour policy that sets out guidelines for acceptable and positive behaviour for the children and the employees. The expectations should be established in consultation with the children (where possible), the families of the children, and the employees.

Design and document an activity or process to obtain suggestions for behavioural expectations from the children.



















Design and document a method of obtaining suggestions for behavioural expectations from the families of the children.
















Design and document a method of obtaining suggestions for behavioural expectations from the employees of your organisation.

















































Where possible, carry out these activities and document the information you obtain, suggesting five to ten basic expectations for behaviour within your organisation/service. If you are unable to carry out the activities, suggest your own expectations.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to decide how to respond to incidents in a timely manner and implement response clearly, consistently and calmly.

	Activity
	What common types of inappropriate and/or unacceptable behaviour from children do you have to deal with in your working environment?












































Design a procedure for dealing with common incidents of inappropriate and/or unacceptable behaviour that can be applied across your organisation by all members of staff in a clear, timely and consistent manner.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to gather information from all those involved in caring for the children.

	Activity
	Identify a child within your care whose behaviour is a cause for concern and list all the people involved in caring for the child from who you would gather information about the child’s behaviour whilst in their care. Include any non-human sources of information if you wish.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to reflect on the wide range of variables that can impact on behavior, to observe and analyse behaviour to identify triggers or consequences which are maintaining the behavior, and to scan environment and curriculum for possible influences on behavior.

	Activity
	List the variables that can impact on behaviour, putting them in order of how frequently they occur within your learning/caring environment.










































Looking at your learning/caring environment, what aspects of it could possibly influence children’s behaviour and why? Where possible attach an image of the space and annotate to support your answer.






















Analyse your curriculum and suggest aspects of it that may influence children’s behaviour and state the reasons why.
























Identify an incident of inappropriate behaviour that has occurred in your learning/caring environment due to a variable from each of the following categories:

· Domestic
· Barriers to learning
· Physical environment
· Personal and social
· Other.










































Were these isolated incidents or recurring events for these children?
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	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to facilitate an analysis of children’s behaviour with all involved in caring for the children, to seek advice from appropriate authorities as required, to discuss incidents causing concern with families and colleagues as appropriate, and to include families and colleagues in discussion about options for response.

	Activity
	Identify a child within your care whose behaviour is a cause for concern and document all those involved in caring for the child who you would invite to a meeting to discuss and analyse the behaviour.


















Why is it important to share information with all relevant and appropriate parties?




















Following the meeting you may need to seek advice from appropriate authorities. Which authorities may you need to contact regarding the child you identified at the start of this activity and why?



















Following consultation with all those involved in the care of this child and appropriate authorities, what options are available to you that will support the child in developing cooperative behaviour?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to discuss needs and concerns of other children who may be affected by the behavior.

	Activity
	In relation to the child you identified in activity 2C whose behaviour is a cause for concern, what concerns and needs may other children in the group have regarding the child and their behaviour and why?
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to identify long-term and short-term objectives in the plan and to clearly identify more acceptable alternative behaviours.

	Activity
	Identify one particular child within your care for whom you intend to develop a plan to guide their behaviour. Write a synopsis of their background, behaviours of concern and current status.










































Are any of the following factors present within the child’s scenario you have just described?

· The child is aware that their behaviour is inappropriate
· The child wants to modify their behaviour
· The child shows remorse/regret/disappointment after they have behaved inappropriately and wants to make amends
· The child can recognise the difference between appropriate and inappropriate behaviour in themselves and peers
· The child wants to remain a part of the establishment
· The child cares about the feelings of others and how their behaviour affects them
· The child has aspirations and ambitions
· The child has the support of some or all of their peers
· The parents/carers acknowledge that their child’s behaviour is a cause for concern
· The child and the establishment have the full support of parents/carers
· Parents/carers are willing and able to take an active part in the support program.
· You or whoever is the key worker for the child within your establishment has a positive relationship with both the child and the child’s parents/carers.





























What are the long-term objectives for the child?










What are the short-term objectives for the child?















In relation to the behaviours of concern you have identified, identify more acceptable alternative behaviours you would like to see displayed by the child.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to develop the plan in accordance with the service philosophy and policies, to develop goals of the plan consistent with child’s abilities, age and developmental stage, to ensure that the plan is realistic and that resources are available, to establish plan in consultation with colleagues, family members and others who may be caring for the child, to ensure plan considers relevant cultural practices for responding to behavior, and to liaise with appropriate authorities and referral bodies as necessary.

	Activity
	Use the template at the end of chapter 3, or your organisation’s own document, to set out a personal support plan for the specific child you identified in activity 3A. You should ensure you take into account the following:

· Organisational philosophy and policies
· Child’s ability, age and developmental stage
· Available and realistic resources
· Expectations and wishes of the child’s family
· Input from the child where appropriate
· Input from others who have responsibility for caring for the child
· Needs and capabilities of colleagues in relation to the child
· Relevant cultural practices for responding to behaviour
· Advice from external agencies or relevant authorities.

Attach the completed plan to your work book.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to support the child to understand specific expectations for behavior, to inform all those involved in implementing and reinforcing the plan of its rationale, limits and strategies and to minimise as far as possible, factors that may lead to or maintain inappropriate behaviour.

	Activity
	Identify all of the individuals internally and externally with whom you must communicate the support plan of the particular child you identified in activities 3A and 3B.




















For each individual/agency identified state the method of communication you would use to communicate the support plan and why.



















Explain how you would communicate the support plan to the child to ensure they understand specific expectations of their behaviour and the strategies available to them.
























What factors that may lead to or maintain inappropriate behaviour from the child have you tried to avoid by adopting the strategies in the support plan?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support colleagues to implement the plan effectively and consistently.

	Activity
	Of the colleagues who are involved in the support plan, are there any that have raised any concerns or objections about the plan, and if so, why?
























What support will you need to give to colleagues in order for the support plan to be applied effectively and consistently?


















Why is it important that the support plan is applied consistently?
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	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to review child’s behaviour against the plan and modify where necessary in consultation with colleagues, family members and others caring for the child.

	Activity
	Using the original support plan, gather information from all involved regarding the child’s progress to determine necessary changes to the plan and document the new plan. Annotate a copy of the document to highlight the changes and explain the reasons for the changes. Attach the document to your work book and use the space below to document the reasons for changes if necessary.










































[bookmark: _Toc421185412]Skills and Knowledge Activity
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Oral Communication
· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to interpret the relevance of framework and standards documents in guiding work in this unit of competency
· Stage of development/age-appropriate expectations of children’s behaviour
· Appropriate and inappropriate behaviours – review of own stance and reflection on own values
· Different family styles of discipline and beliefs about behaviour in different cultures and social groups
· Relationship-based strategies to help children learn about behaviour
· Possible contributing factors to behaviours of concern, i.e. Recent events, child’s history, actions of others, or developmental or emotional reasons
· Code of ethics
· United Nations Conventions on the Rights of the Child
· Organisation standards, policies and procedures

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. Describe three occasions in different settings or contexts in which you have observed and analysed children’s behaviour.

Ensure that you document your findings on the following where relevant:

· Types of inappropriate behaviour displayed by the child
· Triggers that cause the inappropriate behaviour
· Consequences that maintain the behaviour
· Variables that impact on the child’s behaviour
· Possible influences from the environment that affect the child’s behaviour
· Possible influences from the curriculum that affect the child’s behaviour
· Information gathered from those involved in caring for the child.



2. During this unit you have created, implemented and measured the effectiveness of a support plan for a particular child. Evaluate how successfully and effectively you did the following and what you would do differently next time:

· Developed long and short-term goals and objectives
· Established a baseline for the behaviour
· Outlined alternative behaviours
· Developed positive relationships with children and their families
· Involved children in decision-making and planning to manage their own behaviour
· Communicated expectations with children
· Supported and communicated with colleagues to implement the plan
· Liaised with appropriate authorities
· Revisited the plan and reflected on its effectiveness.

3. How have you used the following frameworks to guide your work in this unit:

· The National Quality Framework
· The National Quality Standards
· The relevant approved learning framework?

4. Having worked with children who demonstrate inappropriate behaviour within your care/learning environment, how has it influenced your own views and values of behaviour and has it altered the way you behave and/or treat others?

5. What different family styles of discipline and/or beliefs about behaviour in different cultures and social groups have you encountered in your work to develop cooperative behaviour in children? How have you managed these differences?

6. Following an incident of inappropriate behaviour use a restorative approach to help the child make amends and learn about their behaviour affects others and themselves. Document the process and the outcome.

7. Using the United Nations Conventions on the Rights of the Child, devise a code of ethics to guide the way in which children are treated and cared for within your organisation.

The contents of the Convention can be found on the Unicef website at: http://unicef.org.uk/Documents/Publication-pdfs/UNCRC_summary.pdf
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Establish and apply limits and guidelines for behaviour
2. Identify and review behaviour as required
3. Identify and review behaviour as required
4. Implement and monitor behaviour plan

1. Identify a child within your care who struggles to manage their own behaviour. Explain the inappropriate behaviour they exhibit and explain the strategies you have used to support them to manage their own behaviour and stated how effective the strategies have been.

2. How did you consult with families of children regarding the expectations and guidelines for acceptable behaviour and what percentage of parents/carers responded?

3. When consulting with children regarding the expectations and guidelines for acceptable behaviour, what were the most common suggestions?

4. Identify the most serious incident of inappropriate or unacceptable behaviour with which you have dealt and describe how you dealt with it. Could you have dealt with it more effectively in terms of timeliness, set procedures and in a calm manner?

5. Document the most diverse information you have received about one child’s behaviour from all the different people involved in their care. Explain, if you can, the reasons for such diverse behaviour within different settings and/or in the care of different people.

6. State three common variables that impact on the behaviour of children in your care.

7. Identify one child in your care who frequently displays inappropriate behaviour. Observe them over a period of time and for each incident of inappropriate behaviour, describe the type of behaviour exhibited and identify the triggers for the behaviour.

8. Using the National Quality Framework guidelines for the physical environments of education and care providers, evaluate your own learning/caring environment and identify any possible aspects that could impact on children’s behaviour.
The guidelines can be found from page 72 onwards in the guide at the following web address: http://files.acecqa.gov.au/files/National-Quality-Framework-Resources-Kit/2014/NQF02%20Guide%20to%20ECS%20Law%20and%20Regs_web.pdf

9. Describe the procedure you would go through to facilitate a meeting to analyse a child’s behaviour with all involved in caring for that child. Who would you invite and why?

10. From which appropriate authorities might you seek advice regarding solutions to a child’s concerning behaviour?

11. How often do you discuss/report incidents causing concern with families and colleagues?

12. Why is it important to include families of children displaying behaviour of concern in discussions around possible strategies to support the development of cooperative behaviour?

13. What needs and concerns may children have who are or have been affected by the inappropriate behaviour of other children?

14. For the particular child you identified in activity 3A identify the short-term objectives you set them to guide their behaviour and evaluate how successful they were in meeting them.

15. Identify the inappropriate behaviours exhibited by the particular child you identified in activity 3A. What alternative, more acceptable behaviours did the child display during the support program?

Questions 16 to 21 relate to the personal support plan you established in activity 3B.

16. What is your organisation’s mission statement and/or philosophy and how has the personal support plan been developed to reflect it?

17. At what developmental stage is the child at and how have you developed the support plan to reflect this?

18. What resources were required for the support plan and were they realistic and available? If not, how did you overcome this?

19. What was the input into the development of the support plan from the following people and how realistic was their contribution?

· Colleagues
· Child’s family
· Other individuals who care for the child
· The child.


20. What cultural practices did you need to consider when developing a plan for responding to behaviour of the child and how did you implement them within the plan?

21. With which appropriate authorities did you liaise to develop the support plan and did you make any referrals to external bodies?

22. Answer the following questions in relation to the method of communicating the support plan to the child and ensuring they understood your expectations regarding their behaviour:

· What are the specific behaviours they exhibit that is a concern?
· Why are the behaviours a concern? 
· What are the alternative acceptable behaviour they should exhibit?
· What are the long-term objectives?
· What are the short-term objectives?
· What are the strategies you and the organisation intend to use to support the achievement of the objectives?
· What are the strategies you expect the child to use to manage their own behaviour to meet the objectives?
· What are the boundaries and limits of tolerance you and the organisation can afford the child?
· What are the consequences for the child of not meeting objectives and maintaining inappropriate behaviour?
· What are the positive aspects and strengths of the child of which you are proud and encourage more of?
· Who should the child report all problems and incidents to and when?
· How and when will you communicate progress and incidents to the parents/carers?
· What are the potential rewards and recognition for improved behaviour?
· When will the plan be reviewed?

23. What objections/obstructions, if any, from any of the people involved in the support plan did you meet regarding any aspect of the plan? Why and how did you deal with them? 

24. What factors that you suspected may lead to or maintain inappropriate behaviour were you unable to minimise and why?

25. What did you need to provide to support colleagues to implement the plan effectively and consistently?

26. What progress had the child made at the first review of the support plan and what elements of the plan needed modifying and why?
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